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PA3BUTUE"” EAA

Paspen |.
O6wu noHATUA

Yn. 1. 3a uennte Ha Hacrtoawute O6LLI,M ycnosmna TepMmnMHUTE, U3NON3BaHU NMO-401Y, UMaT
CneagHOTO 3HAYeHUe:

1.1. ,baHKata“ e ,bbnrapcka 6aHKa 3a pa3sutne” EAL, BnncaHa B TbproBCKMUA PerncTbp
EVK 121856059, cbc ceganuiie n agpec Ha ynpasneHue: rp. Codus, paioH ,,Cpegeyn”, yn.
»OAKOH UrHaTnin® Ne 1, B Ka4ecTBOTO M Ha AOCTABYMK HA NAATEXKHM YCAYTU CbrNacHO
3aKkoHa 3a nnaTexXHuTe ycnyrm u nnatexkHute cuctemu (3NYNC), nputerkasawa J/inueHsus
3a u3BbpwBaHe Ha 6aHKoBa geinHoct No B525/1999, u3pageHa oT bbarapcka HapoaHa
6aHKa (BHB), n akTyannsnpaHa B CbOTBETCTBME CbC 3aKOHA 32 USMEHEHWE U AONbHEHNE
Ha 3aKoHa 3a KpeauTHWUTE WHCTUTYUMM cbCc 3anosen, PA22-2272/ 16.11.2009 r. Ha
ynpasuTtena Ha bbarapcka HapopgHa 6aHKa. [leitHOCTTa Ha baHkaTa e peryaupaHa ot
Bbarapcka HapoaHa 6aHKa, nnowag, ,KHa3 Anekcanabp I” Ne 1, rp. Codua 1000. UHTepHeT
CTpaHuuaTa Ha baHKaTa e http://www.bbr.bg/bg.

1.2. , EnekTpoHHO 6aHKMpaHe” e eNeKTPOHEH KaHan 3a NpefocTaBAHe Ha 6aHKOBU ycayru
ypes niaTeXXHM CMETKM, KOUTO Ca AO0CTbMNHM OHNalH. EneKkTpoHHOTO 6aHKOBO 06CNyKBaHe
ce ocbuecTBA 4vpe3 MHPOPMaLMOHHA cuctema Ha baHKaTa Ha enekTpoHeH agpec:
https://csb.nasbank.bg/webbank/.

1.3. ,EnekTpoHeH KaHan” uaum ,KaHan 3a poctbn” e HauuMH Ha AUCTAaHUMOHHA
KOMYHUKauma mexay baHkaTta n KnmeHTta, cboteeTHO OnpaBomolLleHmnA nonssaren.

1.4. ,Tpetm pocCTaBYMUM Ha nNAaTeXHU ycayrn“ wam ,Tpetn pocrasumum” ca
[O0CTaBYNLUTE HA YCAYTM NO NpeaocTaBsAHe HAa MHPOPMALMA 33 CMEeTKa M A0CTaBYULM HA

YC/YTY NO MHULMUPAHE HA NAallaHe;

1.5. ,,Tutynap" wam ,KnueHt” e Pu3sMyecko naun opuanyecko nuue — nons3saTen Ha
nnaTeXHa ycayra, Ha YMeTo MMe e OTKPUTA NIaTeXKHa CMeTKa;

1.6. , OnpaBomolyeH nonssaren” e G1M3nMYECKO 1L, NOCOYEHO OT TUTYNAPA B LOKYMEHTA
»daHHM 332 ONpPaBOMOLLEH NOA3BaTeN Ha ycayrata EnekTpoHHo 6aHKMpaHe”, KaTo:

1.6.1. korato TuTynApaT e OGU3MYecKo nuue, CbLMAT MMA M KAvyecTBOTO Ha
OnpaBomolyeH non3Baten, Kato TUTyNApAT MOXKe Jga nocouu W gpyro/v
YyMb/IHOMOLLEHO/M C U3PUYHO MbIHOMOLLHO OT Hero pusnyecko/u nuue/a.

1.6.2. korato Tutynapat e topugumyecko nuue, OnpasBomolleH Mos3saTten e
$U3MUECKOTO NnLEe — 3aKOHEH NpeacTaBuTeN Ha TUTYNAPA UAK HEroB/v cayKuten/u,
YMb/IHOMOLLEH/W C U3PUYHO MBAHOMOLLHO WK APYrO/v YMTbAHOMOLLEHO/M C U3PUYHO
MbAHOMOLLHO OT TuTyAaps dpusmnyecko/un nnue/a.

1.7. ,KBannduuupaH enektpoHeH nognuc” unam KEN e noHATME NO cmucbaa Ha 4n. 3, T.
12 ot PernameHT 910/2014“ n 03Ha4yaBa YCbBBLPLIEHCTBAH €1EKTPOHEH NOAMUC, KOUTO e
Cb34a4eH OT YCTPOMCTBO 3a Cb3faBaHe Ha KBaAMPUUMPaAH eNeKTPOHEeH nognuc u ce
OCHOBaBa Ha KBa/IMPULMPAHO yAOCTOBEPEHME 33 €/IEKTPOHHU NOANUCH.


https://csb.nasbank.bg/webbank/

1.8. ,Cant” e enekTpPOHHMAT agpec Ha baHKaTa: https://csb.nasbank.bg/webbank/, ype3
KOWTO ce npepoctaBa AocTbn Ao  ycayrata  ,EnekTpoHHoO  6aHKMpaHe” Ha
KnnenTta/OnpaBomoLueHMA Non3sarten.

1.9. ,,CmeTKa” e nnate)kHa CMeTKa, OTKpMTa Npu baHKaTa, Cbr1acHO AOroBop 3a NiaTeXxHa
ycayra ¢ TUTynApA Ha CMeTKaTa.

1.10. ,,MnarexkHu ycnyru" ca ycayrmute no cMmucbaa Ha ya. 4 ot 3NYMC.

1.11. ,,MnatexxHO HapeXaaHe" e BCAKO HapexaaHe, noaaaeHo Ao baHKaTa no enekTpoHeH
NbT Ype3 eNekKTPOHHO BaHKMpPaAHe, C KOETO Ce PA3NopeXK[a M3NbAHEHMETO HA NAATEXKHA
onepauyma.

1.12. ,,MnatexeH MHCTPYMEHT" e nepcoHanM3nMpaHo/nepcoHanm3mpaHu
ycTpoiicTBo/ycTpoicTea u/uam Habop OT npoueaypw, AOrOBOPEHU Mexay KnneHTta wm
baHKkata n nsnonssaHn ot ONpaBOMOLLEHNA NOA3BATEN C Len NofAaBaHe Ha MNAATEKHO
HapexaaHe.

1.13. ,,MoTtpeburencko ume” e nNpounsBoaHO M3bpaHa KOMOUHauUMs OT undpu 1 byKBU Ha
NAaTUHULA, KOATO KOMOMHaAUMA NbpPBOHAYA/NIHO Ce reHepupa OT baHKata M KoATo
BMoCneACcTBME MOXKe Aa 6bae MHOrOKpaTHO NpomMmeHAHa oT ONpaBOMOLLEHNA NOA3BaTeN.
MoTpebnTeNCKOTO MMEe CNYKM 33 UAeHTUPUKauMA Ha OnpaBoOMOLLEHMA NON3BATEN NpU
A0CTbN A0 eNeKTPOHHOTO baHKMpaHe.

1.14. ,MNapona“ e npousBosiHO M3bpaHa KOMOWHaUMA OT umMdpu, BYKBM Ha NaTMHULA U
npenuHaTeNHN 3HauUM, KOATO KOMOMHaLMA NMbpPBOHAYa/HO ce reHepupa oT baHkaTa u
KOATO BMOCNEeACTBME MOXe Aa 6bae MHOrOKpaTHO npomeHsHa oT OnpaBOMOLLEHMA
nonssaTten.

1.15. ,,OTP (One time password) Koa" e yHWKaneH, eqHOKPATHO BaAnaeH U WwudpoBaH
HOomep, u3npaTeH oT baHKaTa 4Ypes KPaTKO TEKCTOBO CbobLEeHMNe Npe3 MobUIHATa MpeXka
(SMS) Ha nocoyeH oT KameHTa MoObBUNEH HOMEP W CAYXM 33 UAEHTUPUKAUMA Ha
OnpaBomolLeHUA MoA3BaTeNn NpM AOCTbN A0 ENeKTPOHHOTO OaHKMpaHe W npwu
MHULMUPAHE Ha NAaTeXXHU onepaumn Ypes eIeKTPOHHOTO BaHKUpaHe.

1.16. ,CpeactBo 3a poctbn M upgeHTMOMKauma“ e npouegypa 3a 3aabnboyeHo
yCTaHOBABAaHE HA WAEHTMYHOCTTA Ha OnpaBomoOLLEHMA MOAN3BaTeNn MNpu BXO4 B
€NeKTPOHHOTO BaHKMpaHe M KbM MOMEHTA Ha B/AM3aHe B cuna Ha HactoawmuTte O6wm
yCcnoBuA npeactasanaBa KombuHauma ot notpebutencko nme, napona, ,Captcha” popma
M egHOKpaTHO reHepupaH OTP koga.

1.17. ,PaboteH aeH 3a baHKaTa” e AeHAT, B KONTO baHKaTa UAM CbOTBETHUAT J0CTaBUYMK HA
NNATEXHU YCAYTM HA NOAy4YaTendA, KOMTO Yy4yacTBaT B M3MNbJAHEHMETO Ha NAATEeXKHaTa
onepaums, OCbLLECTBABAT AEMHOCT, HeobxoAMMa 3a M3MbJAHEHWETO Ha NnaTeXKHaTa
onepauma.

1.18. ,Tapuda“ e cboTBETHATA, NPUNOKMMA CbI/TACHO BCEKM KOHKPETEH cyyan: Tapuda 3a
YCNOBUATA, JINXBUTE, TAKCUTE M KOMUCUOHMUTE 33 PU3MYeckM auua uam Tapuda 3a
YCNOBUATA, IMXBUTE, TaKCUTE U KOMWUCUOHUTE 33 €4HONMYHU TbProBUU U HOPULMNYECKU
anua.

1.19. ,, AoroBop 3a nnaTexKHa ycayra“ e 4OroBop, CKAOYEH ¢ TUTyNApA, Bb3 OCHOBA HA KOMTO
npun baHKaTa € OTKpUTa NAaTeXKHA CMETKa 33 M3BbPLUBAaHE HAa MHOTOKPATHU NNATEMKHU
onepauymu.

1.20. ,,3agbnbouyeHo ycTaHOBABAHE HAa UAEHTUYHOCTTA HA OnpaBomoLLeHMA nonssaten”
e npoueaypa no yCcTaHoBABaHE Ha MAEHTMYHOCTTA Ha OnpaBoOMOLLEHMA NOA3BaTEN Ype3
M3N0JI3BaHe Ha [Ba UM NOBEeYEe eNleMeHTa, KaTeropm3npaHu KaTo 3HaHue, MpuTerKaHne u



https://csb.nasbank.bg/webbank/

XapaKTepHa 0cobeHOCT, KOMTO Ca HE3aBMCMMM, TaKa Ye HapyLLUaBaHETO Ha eaAuH eNeMeHT
He B/IMAE Ha HAaAEeXKAHOCTTA Ha OCTaHaNuTe.

1.21. ,NepcoHanu3aupaHu cpeacTBa 3a CUTYPHOCTY O0O3HayaBa MepPCOHaNU3npaHu
XapaKTepUCTUKK, NpeaocTaBeHn oT baHKkaTa Ha OnpaBoMOLLEHWNA NON3BATEN 33 LeMTe Ha
yCTaHOBABAHE Ha MAEHTUYHOCTTA. MaponaTa 3aegHo ¢ noTpebutenckoto ume u ,,OTP (One
time password) Koa“ npeacrasnABaT NepcoHaAU3MpPaHM CPEACTBA 38 CUTYPHOCT, KaKTO U
KnacupuumpaHma eNIeKTPOHEH noanuc.

Paspgen Il.
O6wm ycnosuA 3a Nnon3BaHe Ha ycayrata ,, EnekTpoHHo 6aHKupaHe”

UYn. 2. (1) YcnyraTa ,,EnekTpoHHO 6aHKMpaHe” moxKe Aa ce non3Ba OT KAMEHTU, KOMTO Mmat
OTKpUTa/M nnaTexxkHa/u cMeTKa/u. BaHKaTa OTKPUBA NAATEXHA/M CMeTKa/v Npu Haanyune Ha
noAanucaH uHauBMayaneH [lorosop 3a NaaTexkHa ycayra ¢ TUTYAapa Ha CMeTKaTa/ute.
(2) KnneHTbT nocoyBa M3PUMYHO CMETKUTE, KOUTO Xenae ga 6baaT AOoCTbNHM uypes
€N1eKTPOHHUA KaHan.
(3) Ycnyrata ,EnektpoHHO 6aHKMpaHe” ce nons3Ba Cc/e[, CK/AOYBaHe Ha AOroBop 3a
npeaocTaBaAHe Ha BAHKOBM YCNYTM Ype3 eNeKTPOHHO 6aHKOBO 06cyKBaHe Mexay baHKaTa u
KnneHra.
Yn. 3. (1) Ypes ycnyrata ,,EnektpoHHO baHKMpaHe” BaHKaTa npeaocTtasa Ha OnpaBoOMOLLEHUSA
no/13BaTeN Bb3MOXKHOCT 33 OTAA/IeYeH AO0CTbMN 40 CMETKUTE Ha TUTYNApA B baHKaTa B chegHua
obxBart:
1. Onepaymm No aKTUBHU AENCTBUA:

® KpeauTeH NpeBoOJ, B IeBa U YyXKAeCTpaHHa BaNyTa;

® njallaHe Kbm bIoaKeTa B N1EB];

® MacoBO MNJ/allaHe B NEB];

e Hes3KacoBa NOKynKo-npogarkba Ha BanyTa;

e 33ABKM 3a Ter/1eHe Ha CYMM Ha Kaca;

® 3afBKM 3a YCBOSIBaHE Ha KPeauT;

e ucKaHe/cbrnacue 3a AnpeKTeH aAebut (HesabaBHO MHKacCO);

® UnHbOpMaLMA 3a pe3yaTaTa OT MUHULUMUPAHUTE NNALLAHMUSA;

e CbobueHUa cBoboAEH TEKCT;

® [aBaHe Ha Cbr/1acue 3a No/3BaHe Ha TPETU AOCTABYMLM HA YCAYTM MO MHULMUPAHE Ha

naalaHe M NpefocTaBaAHe Ha MHGOPMaLMA 33 CMETKa;

* Apyru.
2. Onepaunm No NacUBHU AeNCTBUA:

o unHPopmauMAa 3a CbCTOAHNETO Ha BAHKOBUTE CMETKU;

* UMHbOPMaLMA 33 ABUNKEHMATA NO HaHKOBUTE CMETKMU;

® MHbOPMaALMA 33 CbCTOAHUETO Ha KpeanuTuTe n osbpapadtTnte Ha KnneHTa;

* MHbOPMaLMA 33 IMXBUTE, TAKCUTE U BaZlyTHUTE KYPCOBE, NpuaaraHu ot baHKaTa;

® yBeAOMMUTENIHM CbObLLEHMA (HanpuMep 33 NpomeHn B Obwum ycnosusa, B Tapudarta m

Apyru);
* Apyru.



(2) OnpaBomoleH nonseaTtes, KOMTO MOXe Aa M3BbPLLBA OMepaLmn No aKTUBHU AENCTBUA,
MOKe [1a U3BBbPLUBA W onepaLmm No NAaCUBHU AEUCTBMA, KATO 06PATHOTO HE € NPUIOKUMO.
Yn. 4. baHKaTa NpenocTaBA Bb3MOXHOCT 3a NOJI3BaHE Ha NATEXHWU YCAYTU U Ype3 TpeTu
OO0CTaBYNLM HA NAATEXKHU YCAYTU.

Yn. 5. (1) baHKata Mma npaBo ga paswuMpABa MAM OrpaHu4YaBa obxBaTa Ha ycnyrute,
NnpeaocTaBAHM 4pe3 eNeKTPOHHO OaHKMpaHe, Aa NPOMEHA YCNOBMATA, BKJ/A. LEHaTa,
cpeacTsaTa 3a AOCTbM Npe3 eNeKTPOHHUA KaHan, perncTpaumna n U3Nb/IHEHUA HA KAUEHTCKU
HapeXKaaHuA nopagu NPOMeHU B peneBaHTHOTO 3aKOHOAATeNACTBO, Na3apHUTE YCNoBuA, OT
CbobpaKeHUs 3a CUrypHOCT UK NogobpeHNs B e1eKTPOHHOTO BaHKMpaHe.

(2) 3a BCcMuYkKM npeacToAWM M/MAM HAcTbNMAM NpomeHn BaHkaTta yBegomsaBa KnuveHTa u
OnpaBoMoLLEeHUA No3BaTeN Ypes NocTaBsHe Ha cboblieHne B canoHUTe Ha baHKaTa u/nam
ypes u3npawaHe Ha eNeKTPOHHO CcboblleHMe, onoBecTABaHe Ha WMHTEPHET CTpaHMuUaTa Ha
baHKaTa, uam no Apyr NoAXOAAL, HAYMH.

(3) KnMeHTbT MMa npaBo Aa NpomeHa obxBaTa Ha onepauuuTe No NacMBHU U/UAN aKTUBHMU
aencrtensa, aa npomeHAa OnpaBomoweHUTe MoA3BaTenn; pna npomeHs o6xeBata Ha
N3BbPLUBAHMTE OT TAX AEUCTBUA, U/UAM AMMUTUTE 32 U3BBPLUBAHMTE ONepauun; Aa NPOMeHs
CcpeacTBaTa 3a NoAMUCBaHe B PaMKUTE Ha AONYCTUMMUTE OT 3aKOHA M HacToAwmTe oblwm
YCNOBMA Bb3MOXHOCTH.

Yn. 6. (1) NnaTexkHUTe HaperKAaHWUAa ce U3Nb/AHABAT B PaMKMTe Ha paboOTHOTO Bpeme Ha
baHKaTa B CbOTBETCTBME C KpalHWUTE CPOKOBE 3a NpMemaHe U 06paboTKa Ha NAATENKHMU
HapexaaHua, onpegeneHn B ObwmTe ycnoBuA 3a NpefoCTaBsAHE HA NAATEXHM YCAyrv Ha
IOPUANYECKM NLA U € AHONIMYHUN TbProBLUM, CbOTBETHO — B 3aBUCMMOCT OT KOHKPETHUA CyYan
- O6wmnTe ycnoBusA 3a NpesoCcTaBAHe Ha NIATEXHM yCayrn Ha GU3nYeckn nnua Ha ,bbarapcka
6aHKa 3a pa3sutne” EAZl n cbotBeTHaTa Tapuoda.

(2) baHKaTa npeanpuema BCUYKM HEOOXOAMMM MEPKM 33 OCUTYPABaAHE Ha CUTYPEH A0CTbM A0
npegocraBaHaTa ycayra W 3anas3BaHe Ha KOHPUAEHLMANHOCTTa Ha MHGOPMaUMATA, OTHACALLA
ce po KnneHta/OnpasomoLlleHus nonssaTen.

(3) baHKaTa He rapaHTMpa HenpekbCBaemM AOCTbN A0 YCAyruTe, nNpegnaraHn B UHTEpPHeT
cpepa. B cnyya Ha HEBB3MOXKHOCT Ha TaKbB A0CTbN KAMEHTHT, cboTBeTHO ONpaBOMOLLEHMAT
nonssaten TpAbBa [a NoOn3BaT CTAHAAPTHM HAYMHKM 33 A0CTbn A0 6aHKoBUTE ycayru,
ocurypeHun ot baHkKaTa.

(4) baHKaTa He e oTroBopHa npeg, KnneHTa nam npea KoaTo U Aa e TPeTa CTpaHa 3a KakBUTO U
[a e Bpean, KOUTO Cce Ab/XKaT NPAKO UAM HENPAKO HAa GOPCMarKOPHM 0BCTOATENCTBA, KOUTO
NPaBAT HEBb3MOXKHO AN TPYAHO OCHLLECTBMMO U3MbJ/IHEHMETO Ha AOTOBOPHUTE 3a4b/IKEHUSA
Ha baHKkaTa waM ca pesynTaT OT noBpeda WAM HEKAYecTBEHW AENCTBMA OT CTpaHa Ha
TeNEeKOMYHUKaUuMoHHaTa/mobuaHata mMpeska, nonssaHa oT OnpaBomolleHWA Mon3BaTen,
cboTBeTHO OT baHKaTa. lNpuema ce, ye popcMmaKoOpHUTE 0OCTOATENCTBA BKAKOYBAT BCUYKM
®aKTM N cbbUTUA, KOUTO Ca M3BBH 06Cera Ha KOHTPON U BAWSIHUE Ha CTPAHUTE U KOMUTO
obctoatenctea He 6uxa moranM ga O6baat npeaBuAeHUM AaxKe M NpuM NofaraHe Ha
W3KIOYUTESIHA FPUKa OT ABETE CTPAHU, KAaKTO U OHe3n GaKTu M CbbuTKs, 3a HaCTbNBAHETO Ha
KOUTO HUTO efHa OT CTPaHUTE HE HOCU OTFTOBOPHOCT.

Yn. 7. (1) OdpopmsaHETO U WM3MNbAHEHMETO Ha NNATEXHUTE HapeXKaaHusa npasata M
334b/IKEHMATA HA CTPAHUTE N OTTOBOPHOCTUTE BbB BPb3Ka C NOAALAEHO NAATEXKHO HapexaaHe
ce perynmpat cbriacHo O6wuTe ycnoBuA 3a NpenocTaBAHE Ha MNATEXHM YCAyrn Ha
PUANYECKN NNLA U € HOINYHUN TbPrOBLM, CbOTBETHO — B 3aBUCMMOCT OT KOHKPETHUA cay4dai



- ObwMmTe ycnoBMs 3a NpeaoCcTaBAHEe Ha NIATeXHU YCAYrM Ha GM3NYeCKn nnua Ha ,bbarapcka
6aHKa 3a pa3suTtne” EAL

(2) OaHHKUTe, nony4yeHn oT BaHKaTa Ype3 eNeKTPOHHUA KaHal, MUMaT cunaTa Ha BaiuMAHU U
06BbpP3BaALLN NNATENKHU HapegaHUA Ha KnmeHTa. KAMEHTBbT HOCKM OTFOBOPHOCT 33 BCUMYKM
HebnaronpuATHU NocaeanLm OT rPeLHO AN HETOYHO BbBEAEHN U NOTBbPAEHWN €IeKTPOHHU
OOKYMEHTW, npeacTaBnsABalllM OCHOBaHME 3a M3BbLPLUBAHETO Ha onpegesieHa OaHKoBa
onepauyms.

(3) baHKkaTa Mma npaBo Aa NOCTaBsA AOMbAHUTE/IHU YC/IOBUA 33 MOTBbPMKAEHUE OT HelHa
CTPaHa Ha NnaTeXXHUTe HapeXKAaHua, NogaBaHKu yYpes ycnyrata ,EnekTpoHHo 6aHKupaHe”, ¢
LeN U3MCKBAHMA 33 CUTYPHOCT Ha ENEKTPOHHMA KaHaA, NPeBEHLUMUA Ha U3MaMN UK U3NUPaHe
Ha napwu.

Yn. 8. 3a n3BbpLUEHUTE ONepaLmn Ypes ycnyrata ,EnekTpoHHo 6aHKupaHe” KAMeHTbT AbaxKu
TAaKCU M KOMWCUOHMU, CbINACHO CboTBeTHaTa Tapuda — 33 GpU3MYECKM nLA U 33 IOPUANYECKM
nLa M e4HONNYHWN TbPTroBLM.

Yn. 9. HesabaBHO c/ieq ocyeTOBOAABAHE Ha onepauus, HapeaeHa npe3 eNnekTPOHHMA KaHan,
OnpaBOMOLLEHMAT NON3BATEN MOXe Aa ce MHGOpMMpa 3a CTaTyca Ha onepaumaTa. MNpwu
nouckBaHe, KNMeHTbT MoXe ga noayum oT baHKaTa 3aBepPEHO KOMKWE Ha NAaTeXKeH AOKYMEHT,
KOMTO e M3nbyeH M 06paboTeH npes eNeKTPOHHOTO BaHKMpaHe.

Pasgen lll.
O6wu npasuaa 3a Non3BaHe Ha ycayraTa ,,EnekTpoHHoO 6aHKupaHe”

Yn. 10. (1) KnneHTsT, cboTBeTHO ONPaBOMOLLEHUAT NOA3BaTEN CE 3a4b/XKaBaT Aa OCUTYPAT
TEXHUYecKoTo obopyaBaHe W CUCTEMHOTO NPOrPaMHO OCUrypsBaHe, Heobxoammu 3a
dYHKUMOHMpPaHe Ha ycayraTta ,EnekTpoHHO 6aHKupaHe”, KaTo ce cbobpasnBaT C NOCTaBEHUTE
oT baHKaTa MMHUMANHN TEXHUYECKU U3UCKBAHMUA.

(2) BaHKkaTa Mma npaBo, ¢ uen nogobpaBaHe KAYeCTBOTO Ha NpeasiaraHUTe OT Hes YCAYrn Ypes
€/IeKTPOHHMA KaHan u/unum nogobpsasaHe Ha CUTYPHOCTTa Ha €IeKTPOHHOTO BaHKMpaHe, nau
M3NbJIHEHME HA HOPMATUBHM U3NCKBAHUA, 43 U3BBbPLUBA NPOMEHM B COPTYEPHUTE NPOrpamu.
AKO HSIKOe OT Te3M MW3MEHEeHMA Hajara npomaHa Ha HeobxoguMmoTo obopyasaHe,
onepauMoHHaTa CUCTEMA WM CKOPOCTTa Ha Bpb3KaTa ¢ MHTepHeT, baHKaTa yBemomsBa
cBoeBpemMeHHO KnveHTa u OnpaBOMOLLEHMA NON3BATEN Ype3 NoCTaBAHE Ha CboblieHue B
canoHuTe Ha baHkaTa /MK upes n3npaljaHe Ha eNIeKTPOHHO CboblLLeHMe, ONoBecTABaHE Ha
MHTEPHET CTpaHuLaTa Ha baHKaTa, nau no gpyr noaxoaALl HaumH

(3) Mpwn nonssaHe Ha ycnyrute, NpeasaraHn 4ypes eNieKTPOHHO baHKMpaHe, KAMEeHTBLT U
OnpaBoOMOLLLEHUAT NOA3BATEN Ce 3a4b/IXKaBaT Aa crna3saT [1oTpebuTenckoTo pbKOBOACTBO 3a
»ENEKTpoOHHO 6GaHKupaHe” u lMpenopbKkUTe 3a CUFYPHOCT, AOCTbMHWM Ha CAegHuA agapec:
https://csb.nasbank.bg/webbank/.

Yn. 11. (1) BaHKaTa cv 3ana3Ba NPaBOTO [i@ NPOMEHA AONYCTUMUTE CpeacTBa 3a AOCTbM U
MAEHTUDMKALMA NN KOMOMHAUMATA Ha e/IEMEHTU B TAX, 38 KOETO CBOEBPEMEHHO YBEA0MABA
KnueHTta n OnpaBomoleHna non3saTen npegm U3BbpluBaHe Ha NPOMAHATA.

(2) KnneHTbT OTroBaps 3a CBOSA CMeTKa M e 06Bbp3aH OT BCUYKM AEeNCTBUA U NOCNeULUTE UM,
M3BbPLIEHM OT HEroBo MMe cnef MoJsydyaBaHe Ha A[0CTbM A0 ycayrata ,EnekTpoHHO
6aHKMpaHe” Ha 6a3a 3a4bnb0oYeHO yCTaHOBABAHE Ha MAEHTUYHOCTTA Ha OnpaBomMoLLEHUSA
nonssaTen.



https://csb.nasbank.bg/webbank/

Yn. 12. (1) 3aabn604E€HOTO YCTaHOBABAHE HA MAEHTMYHOCTTa Ha ONpaBoOMOLLEHMA NON3BaTeN
€ 33a4b/IKUTENIHO NPU BXOA, B €/1eKTPOHHOTO 6GaHKMpaHe, KaKTo M MpU UMHUUMMPAHE Ha
NAATEXHM ONepaLum.
(2) baHKaTa Mma nNpaBo Aa 0cBOOOXKAaBa OT 3a4bNOOYEHO YCTAaHOBABAHE Ha MAEHTUYHOCTTA
Ha OnpaBomMoLLEeHMNA NOA3BaTEN NPEAOCTaBAHMUTE NPe3 e/IEKTPOHHMA KaHaN YCAYrn B paMKUTe
Ha HOPMATMBHO YCTAHOBEHMUTE Bb3MOXKHOCTH.
(3) BaHKaTa He HOCM OTrOBOPHOCT, KOraTo 334 b/I6OYEHOTO YCTAaHOBSABAaHE HA UAEHTUYHOCTTA
Ha OnpaBomoLleHNA NoN3BaTeN € 3a4b/IKUTE/IHO 33 3aBbpLUBaHe Ha NJaTeXHa onepaumsa, HO
OnpaBOMOLLEHMAT NoN3BaTEN He MOXKe Aa noayyum OTP (One time password) KoA no NpUYnHM,
CBbP3aHM C (PYHKUMOHMPAHETO Ha W3M0/A3BAaHOTO OT HEro MOOWAHO YCTPOMCTBO WM
KaQyecTBOTO Ha yc/yraTa, NpeaocTaBAHa OT HerosuAa mobuneH onepaTop, KakTo M nopaau
HernosnaraHe Ha Ab/KMMaTa rpuka ot OnpaBoMOLLEHMA NoA3BaTeN.
Yn. 13. (1) 3a ycraHoBABaHe Ha MAEHTUYHOCTTa Ha OnpaBomolleHWs nonssaten u/vmnum
YCTQHOBABAHE HA aBTEHTMYHOCTTA Ha HapeAeHWUTe OT HEro MJaTeXKHW onepaumn, baHKaTa
M3MNCKBA U3MOA3BaHETO Ha CeAHUTe NepCcoHaAN3NPaHN CPeacTBa 33 CUTYPHOCT:

1. napona v notpebutencko nme;

2. ,OTP (One time password) koa”.
(2) No »enaHne Ha KnumeHTa, 3a ycTaHOBABAHE Ha aBTEHTMYHOCTTA HA HapeAeHuTe oOT
OnpaBomolLeHMA nNon3eaten niaaTeXHW onepauymm, baHKaTa Aonycka M3nNon3BaHETO U Ha
KBaNNMdUUMpPAH eNeKTPOHEH nognuc.
(3) MNpu BXOA, B €N1eKTPOHHOTO HaHKMpaHe, ONpPaBOMOLLEHUAT NOA3BaTEN Ce NAEHTUdULMPA C
notpebuTencko nme, Nnapona U yHmkanHo reHepupaH OTP (One time password) Kog, nonyyeH
ype3 SMS Ha Homepa Ha MOBUNHUA My TenedoH. KaTo AoNbAHUTENHA MAPKA 3@ CUTYPHOCT,
BbBedeHa OT cTpaHa Ha baHKaTa, e npeaBMAEHO NpPU BCAKO BAM3aHE B €/IEKTPOHHMA KaHal,
OnpaBOMOLLEHMAT MOA3BAaTEN A3 BbBE)KAA MOKA3aHMTE Ha CTPaHULATA CMMBOJM, KaTo
n3nonsea T. Hap. ,,captcha popma“.
(4) 3a yctaHOBABaHe Ha aBTEHTUYHOCTTA Ha HapegeHuTe oT OnpaBOMOLLEHMA MON3BaTeN
NNATeXHW onepauuun, cnel, ycTaHoOBABaHe Ha MAEHTMYHOCTTAa MY NO peja Ha an.3, ca
Bb3MOXHW cnegHUTe KOMOUHAUMK:
1. BbBEKAAHE HA YHUKA/IHO reHepupaH AMHaMUYeH Koa, noayyeH 4ypes SMS Ha Homepa Ha
MObUNHUA TenedoH;
2. u3non3BaHe Ha KBaandMUMpaH eNeKTPOHEH NOAMNUC M AOMbAHUTE/NHO BbBEXAAHE Ha
YHUKA/IHO reHepmupaH AMHaMUYeEH Kog, noay4veH ype3 SMS Ha Homepa Ha MObUAHMA TenedoH.
(5) B cnyyaute, korato OnNpaBOMOLLEHMAT MON3BaTe/N AaBa HaApPeXAaHuA 3a NaTeXHU
onepaunun, PecnekTUBHO APYrM AOKYMEHTU ce CbCTaBAT BbB ¢dopmaTa Ha €E/IEKTPOHHU
OOKYMEHTU, U3M0/3BaHETO Ha HAKOA OT NOCoYeHUTe B an. 4 KoMBMHaUMK MMaT AencTBMEeTO
Ha NPABHO BaAWAEH eNeKTPOHEH NOAMUC NO CMUCBAA HA Y. 13 oT 3aKoHa 33 e/IeKTPOHHMUA
OOKYMEHT N eNeKTPOHHUTE YA0CTOBEPUTENHN YCAYTH.
(6) TeHepupaHuat OTP (One time password) Koa Mma BpemeHHa BaaugHocT oT 15
(neTHameceT) MUHYTK, NPU CNa3BaHe Ha CnegHUTe OrpPaHUYEeHUA: cied U3BbpLUBAHE Ha neT
HeycnewHn onuTa 3a BbBexxaaHe Ha OTP Koa naun npu reHepmpaHe Ha Tpu 6pos OTP Kogose
33 NOANUCBAHE Ha e/IEKTPOHEH AOKYMEHT, eNeKTPOHHUAT KaHan ce 610Kupa.



Paspen IV.
doctbn

Yn. 14. (1) EnekTpoHHOTO 6aHKMpaHe e A0CTLMHO 33 ONPaBOMOLLEHWNSA NOA3BaATE/ Ha C/IeAHUSA
€NEeKTPOHEH agpec: https://csb.nasbank.bg/webbank/.
(2) 3a paboTa c enekTpoHHO baHKMpaHe baHKkaTa NnpenopbyBa Aa ce U3No3Ba:

1. OnepaumoHHa cuctema: MS Windows 7,8 unu 10; Linux;

2. Bbpay3bp: Internet Explorer 11-ta Bepcua; Mozilla Firefox.

Yn. 15. (1) 3a nonyyaBaHe Ha AOCTbN A0 ycnyrata ,EnekTpoHHO 6aHKuMpaHe”, KAneHTbT
nogasa B 6aHKoBMA canoH Ha baHkaTta Ha agpec: rp. Codusa, palioH ,Cpeaeyn”, yn. ,AaKoH
MrHatnin“ Ne 1 UckaHe 3a pernctpauma/npomsHa Ha ycayraTa ,,EnektpoHHo 6aHKkupaHe” (no
obpaseu), [laHHK 33 ONpPaBOMOLLEH Non3BaTen Ha ycayraTa ,EnekTpoHHo 6aHKupaHe” (no
obpasel) M MbJHOMOLLHO C HOTapuanHa 3aBepKa Ha noAanuca- AKO CbOTBETHOTO MCKaHe e
pefoBHO, a NOAAAEHUTE AAaHHW U AOKYMEHTM OTrOBapAT HAa M3MCKBAHMATA 3a BAPHOCT M
NbAHOTa, KAMeHTBbT cKAtouBa ¢ baHKaTa AoroBop 3a npeaoctaBsHe Ha 6aHKOBM yciyru ypes
eNeKTpPoHHO baHKoBO obcnykBaHe (,EnekTpoHHO 6aHKMpaHe”) M nonyyaBa cpelly noanuc
eKk3emnaap ot HacTosawmuTe O6wm ycnosums.

(2) C nognuceaHe Ha HacToswwmTe O6LWM ycnoBusa, KnMeHTbT gaBa cbriacneto cu baHkaTa ga
npenocTasa ypes ycayrata ,,EnekTpoHHO 6aHKMpaHe” Ha ynbaHOMOLEeHUTe oT KnmMeHTa anua
MHbopmMaumMa Mo CbOTBETHWUA [0roBOP 3a NJaTeXHa ycayra (3a cmeTKkaTta, Noco4vyeHa B
Mb/IHOMOLLHOTO), 33 M3BbPLIEHWUTE MO HeAa onepauuu/ TPaHCaKUMW, KaKTO W Aapyra
MHPOPMALMA OTHOCHO HANUYHOCTUTE W [ABUMKEHMETO MO CMeTKaTa/ CMEeTKUTE, KOATO
npeacrtasnasa 6aHKoOBa TalHa, JMYHW JaHHM Ha TUTyNApA Ha CMeTKaTa WAM apyra
nHpopmaums.

(3) C nogasaHe Ha UcKaHeTo 3a peructpaumsa/npomsaHa KAMeHTbT NocoyBa CMETKUTE, KOMTO
Kenae ga 6bAaT A4OCTbNHM Ype3 ycayraTta ,EnekTpoHHO 6aHKMpaHe”, KaTo onpeaena: rpynu
ONpaBOMOLLEHN NON3BaTEeNM, NPaBMAA 32 NOAMMUCBAHE U 3asBKM 3a nognucBaHe. KNMeHTbT
MOXe A3 ynb/HOMOWM onpeaeneHn GusMyYeckn Anua CbC CbOTBETHW MpaBa, MOCOYEHU B
HOTapMasIHO 3aBEPEHO Mb/IHOMOLWHO WUAM HOTAapWAHO 3aBEPEHO MbIHOMOLWHO No obpasey,
Ha baHKaTa, KoeTo cneaBa Aa 6bae npeacTaBeHo Ha baHKaTa B opurmMHan.

(4) Mo Bcako Bpeme KAMEHTBT MoOXKe [Aa NPOMEHA /MuUaTta, NMOCOYEHM OT Hero Karto
OnpaBOMOLLEHN MON3BATENN, KAKTO U Aa NPOMEHA U/MAN OTMEHs npasaTa MM 3a A0CTbA,
cnepn Kato Nomb/aHuM, noanuiwe n nogaae B 6aHkoBMA canoH Ha baHKaTa Ha agpec: rp. Codus,
paioH ,Cpegeu”, yn. ,OakoH UrHatmin“ Ne 1, HoB AOKymeHT ,[aHHW 3a OMNpaBOMOLLEH
nonssaten Ha ycnyrata EnektpoHHo 6aHKMpaHe”.

(5) KNnMeHTHLT e AnbKeH Aa NPOMeHM No peaa Ha an. 4 He3abaBHO MUaTa, NOCOYEHM OT HEro
KaTto OnpaBOMOLLEHWN NON3BATENM B C/ly4auUTe HA OTTErNAHE Ha NpeAcTaBeHoTo npes baHKaTta
HOTapMaIHO 3aBEPEHO Mb/IHOMOLLHO.

(6) MpomaHaTta, cbOTBETHO OTMAHATa Ha nNpasaTa, obBbp3Ba baHKaTa OT MOMeHTa Ha
nosy4yaBaHe oT baHKaTa Ha HOBUA AOKYMEHT ,,[JaHHM 33 ONPaBOMOLLEH MO/3BaTe/ Ha ycayraTta
EnekTpoHHO H6aHKMpaHe”.

(7) KnneHTsbT Ce 3aabarkaBa Aa 3ano3Hae ynb/JHOMOLLEHUTE OT Hero auua C ycloBuaTa Ha
noanucaHua [loroBop 3a npeaoctaBaHe Ha OAHKOBM YCAYyrM 4Ype3 eneKTPOHHO GaHKoBO
obcnykBaHe (,,EnekTpoHHO 6aHKupaHe®), HacToawmTe O6WM ycnoBusa, PbKoBoaCTBOTO 3a
notpebutensa Ha ,EnekTpoHHO 6aHKupaHe” Ha ,bBbarapcka 6aHka 3a passutue” EA/,
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MpenopbKuTe 3a curypHocT, O6WwmKTe yCnoBMA 3a NPeaoCTaBAHE Ha NAATeXHM YCAYyrn Ha
IOPUANYECKM UL U €AHONIMYHU TbPrOBLM, CbOTBETHO - B 3aBUCMMOCT OT KOHKPETHUSA C/ly4ait
- ObwMmTe ycnoBMA 33 NpPeaocTaBAHE Ha NAATEXHM YCAYrM Ha OU3MYECKU NULA, KAKTO M
Tapuda 3a ycnosuaTa, IMXBUTE, TAKCUTE U KOMUCUOHUTE 32 GU3NYECKM Anua unm Tapuoda 3a
YCNOBUATA, IUXBUTE, TAKCUTE U KOMUCUOHUTE 32 €4HONIMYHUTE TbProBUM U FOPUAUYECKM ML
CcbobpasHo cayyas.

(8) KoraTto KnneHTsT e ynbaHOMOLWMA eanH uam noseve ONpaBoMOLLEHW NON3BATENN, BCEKU
OT TAX NON3Ba MHAMBUAYANHO CPEACTBO 33 AOCTbMN U UAEHTUDUKAUMA.

Yn. 16. (1) baHKaTa npeaocTaBa Ha BcekM OnpaBoMOLLEH NON3BaTeN NOTPEBUTENCKO ume U
naposa. 3aneyataHuTe B HENPO3payeH MUK NOTpebuUTencko Mme M napona ce npeaasar
NIMYHO Ha ONPaBOMOLLLEHWA NON3BATE/ CPELLY NOAMMUC HA AeKNapaLumaATa B AOKYMeHTa ,,JJaHHU
3a ONPaABOMOLLEH NOA3BATEN HA ycayraTa EnekTpoHHo 6aHKMpaHe”, KaTo baHKaTa ocurypnasa
3ana3BaHeTo UM B TaliHA OT CBOUTE CYXKUTENN U TPETU nNLa.

(2) Bcekn OnpaBomolleH nosa3BaTesl MOXe Ja MPOMEHM MO BCAKO Bpeme CBOETO
notpebuTencko nme u napona.

(3) baHKaTa HAMa AOCTbN M He pasnonara C TeEXHUYECKa M Apyra Bb3MOXHOCT A3 Yy3Hae
nepcoHanHaTa napo/sia 1 NoTpebuTenckoTo nme Ha ONPaBOMOLLEHUA NON3BaTEN.

(4) 3abpaseHa unm n3rybeHa naposia/notTpebuUTeNcKo MMe He MOXKe Aa bbAe Bb3cTaHOBEHA/O.

Pasgen V.

NMopaBaHe U U3NbJIHEHME HA NNATEXHU HapeXXaaHuUA

Yn. 17. (1) KoraTo KnneHTsbT e onpegennn eguH nnum nosevye OnpaBoMoLLEHM NON3BATENN C
npaBa Aa U3BbPLUBAT ONepaumm No aKTUBHU AEUCTBUA, BCEKM OT TAx BbBexkaa OTP (One time
password) Koa, nonyyeH 4pe3 SMS Ha Homepa Ha MobunHua TenedoH, MNOCOYEH B
nonbAHeHMA 32 TOo3n OnpaBomolleH noa3BaTten AOKYmeHT ,[aHHM 3a OnpaBOMOLLEH
nonssaten Ha ycnyrata EnekTpoHHO 6aHKMpaHe®, KakTo M MHauBMAyaneH KBanuduumpaH
€/IeKTPOHEeH noanuc B caydanTte no yn. 13, an. 2 nun. 13, an.4, 1.2.

(2) Npun HeobxoaMmocT OT nognucBaHe OT HAKOAKO OnpaBOMOLLEHW MOA3BaTeNu,
€N1eKTPOHHOTO NANATEXKHO HapeXJaHe He ce M3Mb/HABA A0KAaTo He 6bAaT W3BbPLUEHM
aencremaATta no an. 1 ot Bcekn OnpaBomMoOLLEH NOA3BaTEN.

Yn. 18. Npun HapexaaHe Ha Npe3rpaHUYHU NpPeBoau UAM NPeBoam, 3a KOUMTO 3aKOHDBT MNOCTaBA
cneundunyHM n3nckBaHma, ONpPaBOMOLLEHMAT MON3BATEN Ce 33a4b/’KaBa €4HOBPEMEHHO C
NNaTe)XHOTO  HapexpaaHe pa wum3npawa po bankata no  e-mail Ha appec:
customer_service@bdbank.bg U Konua Ha AOKYMeHTUTE, y40CTOBEpPABaLLM OCHOBaHMETO 33

nnawaHe, KakKTO W ApYyrM LOOKYMEHTM, aKO TaKMBa Ce MW3WUCKBAaT OT AeNCTBaLLOTO
3aKoHoaaTenctso. [Zlo nosyyaBaHe Ha HeobxoaumuTe AOKYMeHTW baHKaTa He M3Nb/AHABA
HapexpaHeTto. [pu nouckBaHe, KnnMeHTbT Cce 3aabarKaBa fa npeacrtasu npen baHkaTa
OpUIMHaNUTE Ha n3npaTeHnTe No e-mail LOKYMEeHTH.

Yn. 19. (1) baHkaTa cu 3ana3Ba NpaBOTO MO CBOA MNpeLeHKa Aa He 06paboTBa M U3MbHABA
NNaTeXHW HapexaaHWa 33 HauMOHANHM M NpesrpaHuMYHM npeBoAu, AOKaTo He b6baat
M3NbJHEHW HEWHM WCKaHMA 3a NpeaocTaBAHe Ha AONbJAHUTENHA WHbopMauna wau
AOKYMEHTW, CBbP3aHM C U3MbAHEHWE HA W3MCKBAHUATA Ha AeNCTBaLWOTO GUHAHCOBO UM
Ba/lyTHO 3aKOHOAATENCTBO W 33aKOHOAATE/NCTBOTO Cpelly W3NMPAHeTo Ha napu W
OUHAHCUMPAHETO HA TEPOPU3BM.


mailto:customer_service@bdbank.bg

(2) B cnyyait ye HapeaeHo NaallaHe UAM onepauua He moraT ga 6baaT nsnbaHeHn, baHkaTa
He3abaBHO yBegoMsABa 3a ToBa KaneHTa n OnpaBomolLLeHUs NON3BaTeN.

Pasgen VI.

TpeTn A0CTaBYNLM HA NIATEXKHU YCAYIU

Yn. 20. (1) baHKaTa npepoctaBs Bb3MOXHOCT Ha KameHTMTe Aa nonsBaT ycayrute no
MHULMMPAHE Ha NNallaHe M NpeaocTaBAHe Ha MHPOPMaLMA 33 CMETKa.

(2) Ycnyrute no an. 1 morat aa 6b4aT NOA3BaHKW, CAaMO KOraTo nsiaTexkHaTa/uTe cMmeTKka/u Ha
KnneHTa ca AOCTbNHM OHANalH 4ype3 ycayraTa ,EnekTpoHHo 6aHKupaHe” n npu ycnosuATa,
nocoyeHu B HactoawmTe O6wWmM ycnoBus n O6WMTe YyCNOBUA 33 NPEeAOCTaBAHE HA NAATEXHU
YCAYIM Ha opuanveckm Anua M efHONNMYHM TbprosuM, CbOTBETHO - B 3aBUCMMOCT OT
KOHKPEeTHMA cnydal - ObwmTe ycnoBua 3a NpegoCcTaBaHe Ha NAATEXHU YCAyrn Ha pUsnyecku
nnua.

UYn. 21. (1) 3a npegocTtaBsaHaTa oT baHKaTa Bb3MOXHOCT 3a N0O/A13BaHe Ha TPETU A0CTaBYMULM HA
YyCAyrm no MHMUMMpPaHe Ha NnallaHe N NpeaocTaBsaHe Ha MHPopMaLMA 3a CMeTKa, KAneHTsT
cneaBa 4a 3aABM M3PUYHOTO CU Cbrnacue nped baHKkaTa ypes enekTpPoHHOTO baHKUpaHe.

(2) 3asBeHuTe OT KnmeHTa ycayrm no MHUUMMpPAHE Ha naallaHe M npeaocTaBsHeE Ha
nHPopmauma 3a CMeTKa, MoraT ga ce nosa3BaT OT nocovyeHuTe oT Hero OnNpaBOMOLLEHM
nosaseaTenn cbobpasHo AaseHnTe UM npasa.

Yn. 22. (1) baHKaTa ocurypsaBa Bb3MOMKHOCT 33 NPeAoCTaBaAHE Ha YCAyrM No MHULUMUPAHE Ha
nnalaHe N npeaocTaBaHe Ha MHGOPMaLIMA 3a CMETKa Ype3 0bmAHa mexxay baHKaTa n TpetuTe
[OCTaBYNLM HA KPUNTUPAHN eNeKTPOHHU 3asBKM Npe3 cneumanmsmnpad nHtepdeinc cbrnacHo
OupektnBa 3a nnatexkHute ycnyrm (Payment services Directive (PSD 2) - Directive (EU)
2015/2366).

(2) BaHKaTa [Jonycka 3asaBKM OT TPeTM JOCTaBUYMUM Cnefs TAXHaTa wuaeHTUdUuKauwms,
M3BbPLUBAHA CbINACHO HOPMATUBHO YCTAaHOBEHMUTE NpaBuaa 1 NpoLeaypu.

Yn. 23. baHKaTa npuaara e4HaAKBWU YCAOBMA KbM MAATEXHUTE HapeXOaHWA M UCKAHMA 3a
MHPOpMauMs, NodadeHW uYpe3 TPeTu AOCTaBuMuUM, U Te3u, NoJadeHW npAako oT
OnpaBomolLeHMA nNoassaTen, N0 OTHOLWEHWEe Ha CPOKOBE, NPUOPUTET UIN TAaKCKU, OCBEH aKo
He ca Hanuue 06eKTMBHM NPUUYNHM 33 NPUAAraHe Ha Pa3/IMYHKU YCN0BMA, 32 KOETO yBEAOMABA
npeasaputenHo Knnenta n OnpasomoLleHna nonssartesn.

Yn. 24. baHKaTa He e CTPaHa B OTHOLWEHUATA Mexay KaneHTa n Tpetna 40CTaBUMK M HE HOCH
OTrOBOPHOCT 33 pPeKiamMaLnm NAU HEU3MbJAHEHUE HA 3a4b/IKEHNA MeXKAY TAX.

Pasgen VII.
3aWmTHU MepKU

Yn. 25. (1) KnneHTbT 1 ONpaBOMOLLEHMAT MO/3BaTE/ Ca ANbXKHU A3 OCbLECTBABAT KOHTPO,
KOMTO fAa He no3BOAABA M3MO/A3BAaHETO Ha ycayrata ,EnekTpoHHoO 6aHKMpaHe” oT
HEeOonpPaBOMOLLLEHM AnLa.

(2) 3a HyxkauTe Ha curypHoctta KnneHTsT M OnNpaBOMOLLEHMAT MON3BaTeN cneaBa A4a
oCUrypsaBaT NepuoamyHa NPOMAHA Ha Mapo/anTe 33 AOCTbN A0 €NeKTPOHHOTO HaHKupaHe,
KaKTO M [a OocurypAasaT NnepnoamyHa KOMMNeTeHTHA NOAAPDBIKKA Ha coPTyepHUTe 3aLUUTK Ha
YyCTPOMCTBATA, OT KOMTO Ce NOA3Ba ycayraTa.

(3) KnneHnTbT M ONpaBOMOLLEHMAT NOA3BATEN HOCAT OTFOBOPHOCTTA 33 KOHTPONa BbPXY
CUTYPHOCTTA Ha A0CTbNA M NPOM3TEKANTE OT eBEHTYa/IHA TAXHA HeDpeEXKHOCT Bpeau.



(4) KnueHTbT M ONpaBOMOLLEHMAT NON3BATEN CA ANBXKHU A3 NpeanpueMaT BCUYKM PasyMHU
OEeNCTBUA 33 3aMa3BaHe Ha NepPCOHaNM3MpaHnTe CPeaCTBa 3a CUMYPHOCT, Aa He 3anncBaT U 4a
He CbxpaHABaT WMHbOPMAUMA 33 Te3n CpeacTBa BbpXy KaKbBTO M ga buno Hocuten; pa
CbXPaHABAT OTrOBOPHO MOOWAHOTO YCTPOMCTBO, C KOETO Ce acouMmpaT B €1eKTPOHHOTO
b6aHKMpaHe M Aa npeanpuemaT BCUYKM MEPKM Cpelly TAXHOTO MOoA3BaHe OT TpeTu Auua,
nospexaaHe, YHWULLOXKaBaHe, 3arybBaHe, OTKpagBaHe WM W3MO0/A3BAaHETO MM MO
HernpaBomMmepeH HauuH.

(5) HeusnbaHeHWETO Ha 3agbiXKeHueTo no an.l-4 npeacrasnABa rpyba HebpexkHOCT oT
cTpaHa Ha KaneHTa u/mnm OnpaBomoLLeHUs Noa3BaTe  BbB BPb3Ka C NON3BAHETO HA ycayraTa
»ENEKTpoHHO BaHKnpaHe”.

Yn. 26. KnneHtbT 1 OnpaBomMOLWEHUAT NOA3BaTeN MNOTBbPKAABAT, Ye Ca 3aMo3HaTU U e
HeobXxo4MMO NOCTOAHHO Aa Ce 3ano3HaBaT C aKTyasHa MHGOpPMaLMA OTHOCHO PUCKOBETE,
CBbp3aHM C NPeHOoCa Ha AaHHU B MHTEPHET cpeaa, C Bb3MOMKHOCTTA 32 HEOTOPU3NPAH A0CTbN
M pasKkpuBaHe HA WMHPopMaumAa npes TPETUM AMLA, 3@ NPOMAHA HA CbAbPMKAHMETO WU
TEXHUYECKM NPOMNYCKU NPM NPEHOCa Ha AaHHU N MHGOPMALUA B MHTEPHET.

Yn. 27. (1) OnpaBoMoLLLEHMAT NOA3BATEN Ce 3a4b/IXKaBa Aa He NpeAaBa M Aa nasu oT y3HaBaHe
OT HEYMb/IHOMOLLLEHM /INLA NEPCOHANM3UPAHUTE CU CPEACTBA 33 CUTYPHOCT.

(2) Ako OnpaBOMOLLEHUAT NOA3BATEN MMA CbMHEHUSA, Ye NepCcoHaNU3MpaHUTe My CpeacTBa
33 CUTYPHOCT Ca KOMMNPOMETMPAHU MO KAaKbBTO M Aa e HauWH, cnenBa He3abaBHO Aa yBegomMu
baHKaTa 1 ga B3eme BCUYKM MEPKM 33 OrpaHMyYaBaHe Ha Bb3MOXHUTE Bpeau.

(3) OnpaBomoLEeHUAT Non3BaTen e ANbXKeH He3abaBHO Aa yBeaomMu baHKaTa, B caydait ye
MOBUMNHOTO YCTPOMCTBO, C KOETO Ce acoummpa B e/IeKTPOHHOTO BaHKMpaHe, 6bae OTKpaaHaTo
WUAn U3rybeHo.

Yn. 28. (1) B cnyyamTte no yun. 27, an. 2 n 3, KaKTo U1 3a BCEKK CNy4Yali Ha HepaspelweHa ynotpeba
Ha eNeKTPOHHOTO baHKupaHe, KAMeHTLT n/unmn ONpaBOMOLLLEHMAT NOA3BATEN Ce 3aA4bAXKaBaT
He3abaBHO cnef y3HaBaHETO Aa yBeaomMAT baHKaTa.

(2) YBepomnaBaHeTo no an. 1 moxe ga 6bae M3BbPLLIEHO YCTHO, B NTMCMeHa dopma B 6aHKOBUSA
canoH Ha baHkata Ha agpec: rp. Cooua, yn. OakoH UrHatuihi N 1, npe3 cuctemaTa 3a
€/IeKTPOHHO 6aHKMpaHe, KaKTo U Ha TenedoHu: +359 2/9306 313 wam 2/4529 429. Ako
yBEAOMNEHMNETO € HanpaBeHO YCTHO, KaneHTbT, cboTBeTHO ONpPaBOMOLLLEHMAT NOA3BaTEN Ca
ONbXHM  Aa noTBbpAAT Ha baHkata M B nucmeHa ¢opma AMYHO MM Ha e-mail:
office@bdbank.bg, B pamkuTe Ha neT AHW.

(3) B cpok ot 18 meceua, cuMtaHO OT yBegomieHuetro no an.l, KaveHtsvt u/vam
OnpaBOMOLLEHMAT NON3BATE/l MMAT NpaBO Aa MOMCKAT OT baHKata npepocrtaBAHETO Ha
[O0Ka3aTe/ICTBa 33 M3BbLPLIEHOTO yBegomMsaBaHe. [pM NOCTbNWIO UCKaHe MO NpeaxonHOTo

nspeyeHme baHkaTa ce 3aabaKaBa Aa NpeAoCTaBM A0Ka3aTeNncTBa Ha KnmMeHTa, CbOTBETHO Ha
OnpaBoMoLLLEHMA NON3BATEN 3a U3BbPLUEHOTO YBEAOMABAHE.

(4) U3BbH cnyvante no an.l, npu 3abenssaHM HETOYHOCTM NpPM MNON3BAHE HA ycayrata
,ENEeKTPOHHO BaHKnpaHe”, KnneHTbT/OnpaBoOMOLLEHUAT NOA3BATEN MOXKE A3 NoAaAe CUTHaN
YCTHO, B nucmeHa ¢opma B 6aHKOBMA canoH Ha baHKaTa Ha agpec: rp. Codua, ya. [aKoH
UrHatnin N 1, npes cuctemata 3a eleKTPOHHO BaHKMpaHe, KakTo 1 Ha TenedoHu: +359 2/9306
313 unn 2/4529 429 B pamkuTe Ha paboTHOTO Bpeme Ha baHKaTa.
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Paspen VIII.
BnoKupaHe npaBoTo 3a A0CTbN

Yn. 29. baHkaTa nma npaBo ga 6/40KMpa AocTbha Ha Bcekn OnpaBoMOLLEH MnossBaTen Ao
ycnyrata ,,EnekTpoHHO baHKnpaHe” no 06eKTUBHM NPUYUHMK, CBBP3aHU ¢/ CbC:

29.1. cMrypHOCTTa Ha NAATEXHUA NHCTPYMEHT;

29.2. cbMHeHMe 3a Hepa3spelleHa ynotpeba Ha nnateXXHUs MHCTPYMEHT;

29.3. ynoTtpeba Ha NnaTeXXHUA MHCTPYMEHT C Len u3mama.

Yn. 30. OcBeH B cnyyauTe no yn. 29, baHkaTa Uma nNpaBo ga 610KMpa AoCTbNa A0 ycayrata
»ENEKTpoHHO BaHKMpaHe" npu:

30.1. Bb3HMKBAHE Ha CbMHEHWE WU NPELNONONKEHME 3@ Y3HABAHETO OT INLE, PA3/IMYHO OT
OnpaBomolleHUA nos3saten, Ha MNOA3BAHOTO OT HEero MepCoHa/Jn3UpPaHO CpeacTso 3a
CUTYPHOCT;

30.2. nosnyyaBaHe Ha 3aMoOpHO CboOLlEHWE, OTHACcAWO Ce A0 CMETKa, BK/HYEeHa B
»ENEKTPOHHO b6aHKMpaHe;

30.3. HapywaBaHe Ha O6wuTe ycnoBMA 3a NPeAoCTaBAHE Ha NAaTeXHWM YCayrm Ha
PUANYECKN INLA N €AHONUYHN TbProBLM, CbOTBETHO - B 3aBUCMMOCT OT KOHKPETHUA Cy4Yai
- ObwMmTe ycnoBms 3a NpPeaoCcTaBAHE HA NNATEXHU YCAYTU Ha GU3NYECKU NNLA, HAacToALWLUTE
O6wu ycnosua, loroBopa 3a npeaocrtaBsaHe Ha 6aHKOBU YCAYrM Ype3 e/IEKTPOHHO BAaHKOBO
obcnykBaHe (,ENekTpoHHO BaHKMpaHe”) nan Ha NPUNOKMMUTE HOPMATUBHU pasnopeadu;
30.4. nony4eHo uckaHe oT KnueHTa/OnpaBomolieHMA MON3BaTen B APYrM Cayd4au, U3BbH
nocoyeHute B 4. 29 nun. 30.1 — 30.3. MckaHeTo mMmoxKe aa 6bae npeacTaBeHoO Ha XapTUEH
HocuTen B 6aHKOBMA CanoH Ha baHKaTa unu ga 6bae M3npaTeHo NO eNeKTPOHHATa NoLia Ha
agpec: office@bdbank.bg wnu mnsnpateHo 4pes cuctemata 3a eNEKTPOHHO OGaHKMpaHe.
baHKaTa 06paboTBa NO/IY4EHOTO MCKaHe B paMKUTe Ha paboTHOTO cU BpeEME;

30.5. npu KoHCcTaTMpaHe Ha NpomaHa B 06cToATEeICTBATA, KAKTO U B Cy4aUTe Ha NPOMAHA Ha
AaHHK, 06CcTOATENCTBA M PaKTM, Kacaellm Muarta, MMalm Npaso U/Mam ynbAHOMOLLEHN CbC
CbOTBETHWUTE NpaBa B CMCTeMaTa 3a ,, EnekTpoHHO BbaHKnpaHe”.

30.6. aBTOMATUYHO Cnes N3BbPLUBAHE Ha MeT HeycnewHW onuTa 3a BbeexaaHe Ha OTP kog,
KaKTO U NpU reHepupaHe Ha Tpu 6poa OTP KogoBe 3a NOANUCBAHE HA €NEeKTPOHEH AOKYMEHT.
Yn. 31. baHKaTa MOKe Aa OTKarKe A0CTbN A0 CMEeTKa Ha TPeTU A0CTaBYMUM MO O0BEKTUBHMU

NPUYMHU N NOAKPENEHWN C A0Ka3aTeNCTBa MPUUYNHU, CBBP3AHU C HepaspelleH A0CTbM Uan
AOCTbN A0 NAaTe)KHa CMeTKa C Len M3Mama OT CTPaHa Ha HAKOW OT TpeTuTe A0CTaBuMLM,
BK/IIOYNTENIHO HEpas’pelleHo MHUUUMPAHE Ha MniaTeXXHa onepaums UAM WUHULMUPAHE Ha
niaTeXKHa onepauus ¢ uen M3mama.

Yn. 32. (1) baHkata ysepomaABa KnaveHTa u OnpaBoOMOLWEHWS NON3BAaTEN OTHOCHO
6/10KMpPaHETO Ha A0CTbMNA, CbOTBETHO OTKA3BAHETO HAa A0CTbMNA HAa TPETM AO0CTAaBYMK, M 3a
NPUYUHUTE, HaNOXNAN 610KMpaHeTo/0TKasa, no Bb3MOKHOCT - npeau
6/10KMpaHeTo/0TKa3BaHETO Ha AOCTbMa WA Hal-KbCHO HENOCPeACTBEHO Caen TOBa, OCBEH
aKo AaBaHeTo Ha TakaBa MHPOPMaLMA He e MO3BO/IEHO Nopaan CbobpakeHua 3a CUrypHOCT
WAW C OrNe Ha cCNa3BaHEeTO Ha HOPMATUBHU U3UCKBaHMUS.

(2) BaHkaTa Bb3CTaHOBSIBA A0CTbNA A0 €/EeKTPOHHOTO 6aHKMpaHe npu OTnajaHe Ha
OCHOBaHMATA 3a NPEYCTaHOBABAHETO MYy.

(3) Bb3cTaHOBsAIBaHE Ha AOCTbNA A0 €NEKTPOHHOTO BaHKMpPaHe ce N3BbPLLBA:

1. cnykebHo oT baHKaTa, ako T cNyXebHO e nNpeycTaHOBMAA AOCTbMNA, M aKO OTNAaAHaN0TO
OCHOBaHMe N03B0/IABa TAKOBA C/y*KeHHO Bb3CTaHOBABAHE;


mailto:office@bdbank.bg

2. Bb3 OCHOBA Ha NUCMEHO McKaHe oT KnneHTa, nogaaeHo B 6aHKOBKUA canoH Ha baHKaTa Ha
agpec: rp. Codpua, yn. AakoH UrHatmin N 1, ako npeycTaHOBABAHETO Ha A0CTbNa € 6uno
NOUCKaHO OT KAMeHTa MAM aKo OCHOBAHMETO 3a MNpPeyCcTaHOBABAHE W3UCKBA M3PUYHU
WHCTPYKUMK/ cbrnacue Ha KnuenTa. Mo npeueHKa Ha baHKaTta, B 3aBUCMMOCT OT KOHKPETHUSA
CNy4Yal, Bb3CTAaHOBABAHETO Ha AOCTbMa MOXe Aa CTaHe 4ype3 obarkgaHe oT KnveHTa Ha
TenepoHu: +359 2/9306 313 nnu 2/4529 429 B pamkute Ha paboTHOTO Bpeme U1 cnes Herosa
HagneXHa naeHTMdmKaumna. AKO MCKAaHETO 3a Bb3CTAaHOBAABAaHE € HanpaBeHo Ype3 obaxkgaHe
OoT KnveHTa Ha nocoyeHUTe B NpeaxoAHOTO uspeyeHue tenedoHn, KAMeHTbT e ANbKeH Aa
noTebpAn Ha baHKaTa n B NncmeHa ¢opma unm Ha e-mail: office@bdbank.bg, B pamkute Ha
CblUMA AEH.

Paspen IX.
OTroBopHoOCT

Yn. 33. (1) baHkaTa HOCK OTroOBOPHOCT 33 CUIYPHOTO Cb3ZaBaHE M MNpPeaocTaBsAHE Ha
OnpasomolleHUTe Noa3BaTenu Ha NepcoHanmM3mnpaHuTe CpeacTsa 3a CUNYPHOCT U TAXHOTO
CBbp3BaHe C KOHKpeTHMA OnpaBomolleH Non3BaTen, B T.M. OCUTypABa Bb3MOXKHOCT 3a
NOAHOBABAHETO U AeaKTMBMPAHETO Ha Te3u cpeacTBa.

(2) BaHKaTa OoTroBapA 3a OCUTypPABAHETO HA CUTYPHATa KOMYHUKALMA C TPETUTE AO0CTaBUYNLM.
Yn. 34. (1) baHKaTa He HOCK OTrOBOPHOCT 33 U3MbJIHEHWN OT HEA HapeXAaHusa, U3npaTeHn oT
OnpaBoMoLLLEH NOA3BATEN, YUMTO NpaBa ca buamM npomeHeHn 1 baHKaTa He e 6Mna HagNEeXHO
yBeaoMeHa 3a ToBa.

(2) BaHKaTa He HOCWM OTFrOBOPHOCT W 3a C/ly4auTe, B KOMTO He e HAANEeXHO yBeAOMeHa 3a
OTTerfIeHN MbJHOMOLLHM OT cTpaHa Ha KauneHTa.

Yn. 35. (1) KAMeHTHLT NoHaca BCUYKK 3arybu, CBbP3aHM C HEpaspeLwleHW NaaTexXHMU onepauum,
ako Ton wunanm OnNpaBOMOLLEHMAT NON3BATEN U € MNPUYMHUA Ype3 Mu3Mama WUAn C
HeM3NbJHEeHMeTO Ha e4HO UM NoBeYe OT 3a4b/IKeHUATa um no Jlorosopa 3a npefocTaBsAHe
Ha GaHKOBM YC/Nyrn 4Ypes enekTPoHHO GaHKoBO obcnykBaHe (,EnekTpoHHO 6GaHKMpaHe®)
n/unn HactoswmTte O6wwm ycnosma, ObWUTe ycnoBMA 33 NPesoCTaBAHE HA NAATEXHU YCayrU
Ha OPUANYECKM AULA U eAHONNYHU TbProBuy, CbOTBETHO - B 3aBUCUMOCT OT KOHKpPEeTHUA
cnyyan - ObwuTe ycnoBusa 3a NpeaocTaBAHE Ha NAATEXKHU YCAYrn HA GU3NMYECKM INLA, KAKTO
W AencTBawoTo 6bArapcKo 3aKOHOAATE/ICTBO YMULLIEHO MAKM Nopagmn rpyba HebperkHoCT. B
Te3un caydyam KaneHTbT NoHaca BpeguTe, He3aBUCMMO OT pasmepa uUm.

(2) NponyckbT Ha KnueHta u/mnam OnpaBomolLEHMA Non3BaTen Aa yBeaomu He3abaBHO
baHKaTa 3a obcTosTencTeata no 4a. 27, an. 2 n 3, KaKTo U AOMNYCKaHETO Ha y3HABAHETO Ha
NnepcoHaNM3MpaHnTe CPeaCTBa 3a CUTYPHOCT OT TPETU NLA, NPeacTaBaaBa rpyba HebperKHOCT
OT cTpaHa Ha KnveHTta/OnpaBomolLeHNa nosi3saTes. KOMNpoMeTMpPaHEeTO Ha CUTYPHOCTTA Ha
MOBUAHOTO YCTPOMCTBO (KaTO AOMycKaHe Ha 3apasABaHETO My C BpeAeH Ko, unca Ha
HeobxoANMMUTE HACTPOMKM 3@ CUTYPHOCT Ha YCTPOMCTBOTO M APYrK) UAWN NPefoCTaBAHETO HA
Bb3MOKHOCT 33 AOCTbM Ha TPETU NLA A0 KOMMIOTPU/MOBUAHM YCTPOICTBA, NPE3 KOUTO ce
Nno/13Ba eNeKTPOHHOTO BaHKMpaHe, MK NPeAOoCTaBAHETO HAa Bb3MOXHOCT 33 AOCTbN HAa TPeTH
U@ [0 cpeactBaTa 3a AOCTbN M MAeHTMOMKauMA, npeacrtaBnasaT caydyanm Ha rpyba
HebpeXKHOCT OT cTpaHa Ha KnneHTa/OnpaBomoleHna nonssates. ocoYeHOTo B HAacToALLATA
anvHes He NpeacTaBaABa U34yepnaTtesHO U3bposaBaHe Ha cayvyanTe Ha rpyba HebpeXKHOCT.
Yn. 36. (1) KnueHTbT noHaca 3arybute, cBbp3aHM C BCUMYKM HepaspelleHU NaaTexHu
onepauuu, NPOU3TUYALLM OT U3NON3BAHETO Ha M3rybeHOo UAM OTKPaAAHATO NEPCOHANN3UPAHO
CpPeAcTBO 3@ CUTYPHOCT, WAW HE3aKOHHO NPUCBOEH NaaTeXeH MHCTPYMEHT A0 MaKcumaneH
pa3mep, HO He noseye oT 100 nB., ocBeH Korato 3arybarta, KpaxbaTa MAM HE3aKOHHOTO
npucBosBaHe He ca MoraM ga 6bAaT YCTaHOBEHM npean NNaLLAHeTO, OCBEH KOraTto
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KnneHTbT/ONpaBoOMOLLEHMAT NON3BaTeN e AeilcTBan yYpes M3mMama MAM Bpepata e buna
NPUYNHEHA OT AelcTBME UK Be3encTBUe Ha CAYKUTEN UK HA NpeacTaBuTen Ha baHKara.
(2) 3a KnAMeHTH, KoUTO He ca noTpebutenn nNo cmucbna Ha § 1, 7. 40 ot JonbAHUTENHUTE
pasnopeanbu Ha 3MYMNC, an. 1 He ce npuaara, KaTo CbLUUTE NOHACAT MbAHMA pPasmep Ha
3arybute, CBbpP3aHM C BCUYKM HepaspelleHM NAaTexkHU onepauuu, Npou3TMYAWM OT
N3MN0N3BAaHETO HA M3rybeHOo MM OTKPALHATO NEePCOHANM3MPAHO CPeACTBO 3a CUTYPHOCT, Uan
HEe3aKOHHO NPUCBOEH NAaTeXeH MHCTPYMEHT.

Pasgen X.
M3meHeHuAa B HacToAwmTe O6WwmM ycnosua

Yn. 37. (1) NpomeHuTe B HacToAwmTe O6LM YCIOBUA ce NpPeaoCcTaBaT NpeaBapUTenHO Ypes
cbobLieHnA B baHKOBUSA CaJIOH 3a KAMEHTU, Ypes Nyb/IMKyBaHe Ha cbobuleHne B cMcTemarta 3a
€N1eKTPOHHO BaHKMpaHe, KaKTo M Ype3 NybiMKyBaHe Ha NPOMEHUTe B UHTEPHET CTpaHuLuaTa
Ha baHkaTa Ha agpec: http://www.bbr.bg/bg B cpok oT 2 (gBa) meceua npean BAN3aHETO UM
B CUNa.

(2) KnueHTtuTe Wwe ce cmATaTt 3a 06BBbP3aHM OT MPOMEHUTE, OCBEH aKO A0 AaTaTa Ha B/M3aHe
B CMN1a Ha NPOMEHUTE U3PUYHO He yBeZOoMAT baHKaTa, Yye He Nnpuemart Te3n NpomeHu. B cayyai
ye KNMEeHTHT He Npueme npeanoXKeHnTe NPOMeEHH, CbLLMAT MMa NPaBo U cneasa He3abasHo,
C OTNpaBsaHe Ha U3PUYHO MUCMEHO yBegoMIeHMe a0 baHKaTa, Aa NpeKkpaTy A4oroBopa no us.
2, an. 3, B CPOKa [0 BAM3aHe B CU/la Ha NpomeHuTe, 6e3 Aa HOCKM OTFOBOPHOCT 3@ Pa3HOCKU U
obesweTeHuns. MNpeaxoaHOTO U3peYeHMe He ce npunara B Cly4anTe, KOraTo MU3MEHEHUETO B
HacTosawmTe O6LWM YyCNOBMA € BCIeACTBME HA PasnopeXkgaHe UM YKa3zaHue Ha KOMMeTeHTeH
OpraH Ha BNAcT MM Ha OCHOBAHWE HAa 3aKOHOAATENHU M3MEHEHMA, KaKTO M CBbP3aHU C
noaobpsBaHe Ha CUIYPHOCTTa Ha e/IeKTPOHHOTO BaHKMpaHe.

Paspgen XI.
MNMpekpaTtasaHe

Yn. 38. KANEHTLT nam Heros npeacrasuten, yNbAHOMOLWEH C MbAHOMOWHO C HOTapuMasaHa
3aBepKa Ha noAnuca, MOXe N0 BCAKO Bpeme Ja MpeKkpaTu CKAKYeHUA [0roBop 3a
npeaocTaBaAHe Ha 6AHKOBM YCYrM Ypes eNeKTPOHHO 6aHKOBO 06cnyKBaHe, 6e3 aa e gnbxeH
Ja oTnpasAa npegussectne KbM baHKaTa, OCBEH aKO U3PUYHO He e YrOBOPEHO APYro mexay
CTpaHuTe. 3a npekpaTtaBaHeTO KAMEHTbT yBegomsABa nucmeHo baHKata u O0roBopbsbT ce
npeKpaTaABa OT AeHA, cnesaly, gaTaTa Ha yBeAOMABAHETO.

Yn. 39. baHKaTa UMa NpaBo Aa NPeKpaTH A0roBopa 3a NpesocTaBaAHe Ha BaHKOBM ycayrm ypes
eNeKTpoHHO HBaHKOBO 06CNyKBaHe ¢ Npeam3BecTUe CbC CPOK OT ABa meceua. NpeaunssecTneTo
ce NpenocTassa Ha KaneHTa Ha XxapTUeH Uan Apyr AbAroTpaeH HocuTen.

Yn. 40. [oroBopbT 3a npeaoctaBAHe Ha OaHKOBM yCayrn ype3 eneKTPOHHO 6HaHKoBO
obcnykBaHe moxke fAa 6bae npekpaTeH u:

1. NO B3aMMHO Cbracue Mexay CTpaHuTe;

2. cnyxebHo oT baHKaTa Npu 3aKpMBaHe Ha CMeTKMTe Ha TuTynaps B baHkaTa;

3. B APYrv 4OrOBOPEHU MEXKAY CTPAHUTE ClyYau.



Paspen XI.

Apyru

UYn. 41. KomyHMKAUMATA Mexay CTpaHMTE Ce OCblLLecTBABa CbrnacHo ObwuTe ycnosus 3a
NpeAoCcTaBAHE Ha NAATEXHM YC/IYTU Ha IOPUAUYECKM 1L U € AHO/IMYHW TbProBLM, CbOTBETHO
- B 3aBMCMMOCT OT KOHKPEeTHMA ciydan - ObwmTe ycnosma 3a NpenocTaBaAHE HA MIATEXHU
ycnyrm Ha ¢éusmyeckn amua. Mpu HanmMydHa GYHKUMOHANHOCT B e/IeKTPOHHOTO HaHKupaHe,
BaHkaTa Moxe fAa npepoctassa Ha KnveHTa/OnpaBOMOLLEHMA MON3BaTe/Nl Bb3MOMXKHOCT 33
OTnpaBsAHe, CbOTBETHO NOJly4aBaHe Ha MMCMEHM CbOBLLEHNA B NON3BAaHUA €NEKTPOHEH KaHa.
Yn. 42. baHKaTa, B KayecTBOTO M Ha AaAMWHUCTPATOP Ha JAUYHWU JaHHKM, obpaboTsa
npeaocTaBeHnTe M JIMYHW AaHHW, B M3NbAHEHME HAa CBOM 3aKOHOBM 33a4b/IKEHWA U B
CbOTBETCTBME CbC 3aKOHa 3a 3alUMTa Ha AMYHUTE AaHHM, PernameHt (EC) 2016/679 Ha
EBponeickuma napaameHT 1 Ha CbeeTa oT 27 anpwn 2016 r. OTHOCHO 3aLmTaTa Ha GU3nYecKkuTe
INua, BbB BPb3Ka C 06paboOTBAaHETO HA JIMYHM A@HHU M OTHOCHO CBOOOAHOTO ABUMKEHME Ha
TaKMBa ZaHHU U 33 OTMAHA Ha [AupekTneBa 95/46/EO u MNonutmkaTta 3a NOBEPUTENHOCT HA
»,bbArapcka 6aHKa 3a passutme” EAL.

Yn. 43. MNpepocTtaBeHaTta UHPopmauma Ha KnmeHTta no pega Ha un. 60 ot 3MNYNC, npwu
CK/II0YBAHETO Ha A0roBOp 33 NpefoCTaBAHE Ha NAaTeXHU ycnyrn Ha ,bBbarapcka 6aHka 3a
pa3sutne” Al, € oTHOCMMA M KbM HacTosawmTe OBLWM yCNnoBUA, LOKONKOTO HE € YTOBOPEHO
Apyro.

Yn. 44. 3a BCMYKM HeypeaeHu B HacToAwmTe O6LLM yCcnoBUA BbMNPOCK CE NpuaaraT npasunara
Ha CKAtoYeHuA [loroBop 3a npepoctaBsHe HAa GAHKOBWM yCAyrn ypes enekTpoHHO HGAaHKOBO
obcnyxkeaHe (,EnekTpoHHO 6aHKupaHe“), cboTBeTHUTE O6LIM YyCNOBUA 32 NPeaoCcTaBaHE Ha
NNATEXHU YCAYTM Ha IOPUANYECKU INLA U €AHOJIMYHW TbProBLM, CbOTBETHO - B 3aBUCUMOCT
OT KOHKpEeTHMsA ciyyam - O6Lwm ycnoBmA 3a NpesoCcTaBAHE Ha NAATEeXHMU YCAYrM HAa GU3NYECKU
Mua, MHAMBUAYANHWA AOTOBOP 3a NIaTeXHa YCyra, KakTo U pasnopeaduTe Ha AeNCTBaLLOTO
6bNrapcKo 3aKOHOAATENCTBO.

MpexoaHun n 3aknOUUTENHU pasnopeabu

§1. Hactoswmte O61WwM ycnosuma n Tapudute Ha baHKaTa ca Ha pa3nonoXKeHMe 3a 3aN03HaBaHe
OT KNMeHTUTe B OaHKOBMA cafioH Ha baHKaTa Ha agpec: rp. Codus, ya. ,,AakoH UrHatnin” Ne 1,
KaKTO M Ha eNeKTPOoHHMA aapec Ha baHkaTta: http://www.bbr.bg/bg. Npean n/mnan no speme
Ha noAanuceaHe Ha [JoroBopa 3a NpeAocTaBAHe Ha BAaHKOBW YCNYrM Ypes3 eNeKTPOHHO 6aHKOBO
obcnyxBaHe (,EnektpoHHO 6aHKupaHe”) KAMEeHTHLT 3a4b/XKMTENIHO Ce 3ano3HaBa C
HacToAwmTe O6WM ycnoBuA U cboTBeTHaTa Tapuda. MNpe3 uenna nepuos Ha AencTBMe Ha
[loroBopa 3a npegoctaBAHe Ha 6AHKOBM YCAyrM ypes enekTpoHHO HaHKOBO obcnyrKBaHe
(,,EnekTpoHHO 6aHKMpaHe”) baHKaTa NnpeaocTasaA akTyanusmpaHute O6um ycnosua n Tapnou
Ha pasnonoxeHue Ha KnneHta B 6aHKOBMA CaNoH 33 KAWEHTH, B cMcTeMaTa 3a ,,EneKTpoHHO
H6aHKMpaHe“, KakTo 1 ype3 nybanKyBaHe Ha MHTEPHET CTpaHWuuaTta Ha baHKaTa Ha agpec:
http://www.bbr.bg/bg, kKato npu noucksaHe cblMTE My Ce NPeAOCTaBAT U Ha XapTUEH
HocUTen.

§2. HactoawmTe O6LLM yCNOBUA Ca NPUETH C peleHme Ha YNpaBUTENHUA CbBET Ha ,,bbarapcka
6aHKa 3a passutne” AL no npotokon No 5/06.02.2020r. U M3MEHEHM C pelleHue Ha
YnpasutenHua cbeBeT Ha ,bbarapcka 6aHka 3a passutne” EAL no npotokon Ne
53/27.07.2021r. v BAn3aT B cuna cumTaHo ot 28.09.2021r.



/Tpy umeHa v nognuc/

Monyumnx ekzemnnap ot O6wmTe ycnosus 3a ,,EnekTpoHHo 6baHKnpaHe” Ha ,,bbarapcka 6aHKa
3a passutne” EAL.
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/TpuTte umeHa u nognuc/

Monyumnx ekzemnnap ot O6wuTe ycnosus 3a ,,EnekTpoHHo 6baHKnpaHe” Ha ,bbarapcka 6aHKa
3a passutue” EAL.



