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ObLUHM YCNOBUA 3A ENEKTPOHHO BAHKUPAHE HA ,,bbJ/IFAPCKA BAHKA 3A
PA3BUTUE"” EAL

Paspgen I.
O6wWwu noHATUA

Yn. 1. 3a uenute Ha Hactoawmte O6WM YyCNOBUS TEPMUHUTE, M3NON3BAHM NO-AONY, UMaT
CNeAHOTO 3HaYeHume:

1.1. ,BaHkara“ e ,bbarapcka 6aHKa 3a passutme” EAL], BnncaHa B TbPproBCKUSA PEFNCTBLP C
EWNK 121856059, cbc ceganmuie 1 agpec Ha ynpasneHue: rp. Codusa, panoH ,,Cpegen”, yn.
yAakoH UrHatuin“ Ne 1, B KayecTBOTO M Ha A0CTaBYMK Ha MAATEXHWU YCNYrM CbracHO
3aKoHa 3a NAaTeXHUTE YCyru 1 nnatexHute cuctemu (3NYNC), nputexkasawa J/IMueH3ns
3a M3BbpLlIBaHe Ha baHKoBa aeiiHocT Ne 625/1999, uspgageHa ot bbarapcka HapogHa
6aHKa (BHE), n akTyannsnpaHa B CbOTBETCTBME CbC 3aKOHA 338 USMEHEHME U AOMbAHEHNE
Ha 3aKoHa 33 KpeauTHUTE MHCTUTYUMM cbC 3anosen PA22-2272/ 16.11.2009 r. Ha
ynpaButena Ha bbarapcka HapogHa 6aHKa. [leMHocTTa Ha baHkaTta e peryaupaHa ot
Bbarapcka HapoaHa 6aHKa, naowgan, ,KHA3 AnekcaHabp I” Ne 1, rp. Codumsa 1000. UHTepHeT
cTpaHuuaTa Ha baHkaTa e http://www.bbr.bg/bg.

1.2. ,,EneKTpoHHO 6aHKMpaHe" e eNneKTPOHEH KaHan 3a NpeaocTaBAHe Ha BAaHKOBU yCayru
Yypes NAaTeXHM CMETKU, KOUTO Ca AO0CTbMNHM OHNalH. EneKTpOHHOTO 6aHKOBO 06CNyKBaHe
ce ocbuecTBa 4ype3s WMHOOPMALMOHHA cucTema Ha baHKaTa Ha enekTpoHeH agpec:
https://csb.nasbank.bg/webbank/.

1.3. ,EnekTpoHeH KaHan“ wuaum ,KaHan 3a pgoctbn” e HayMH Ha AUCTaHUMOHHA
KOMYHMKaumna mexay baHkaTa u KnneHnTa, cbotBeTHO OnpaBomoLLEHNA NOA3BaTeN.

1.4. ,Tpetu pocCTaBUMUM Ha MaaTeXHu yeayrn“ wam ,Tpetn poctraBumum” ca
AO0CTaBYNLMTE Ha YCYrM No nNpeaocTaBsHe Ha MHPopmauma 3a CMeTKa M A0CTaBYNLM Ha
YCAYTY MO MHULMUPAHE Ha NAalWaHe;

1.5. ,Tutynap" wam ,Knnent” e ¢umsnyecko unum opuanyecko nue — nonssaten Ha
naaTeXHa ycnyra, Ha YMeTo MMe € OTKPMTA NNaTeXKHA CMETKA;

1.6. ,OnpaBomolleH nonssaren” e PpM3nYECKo nLE, MOCOYEHO OT TUTYNAPA B IOKYMEHTA
»HAdaHHW 32 onpaBoMoOLLEeH Noa3BaTen Ha ycayrata EnektpoHHo 6aHKupaHe”, KaTo:

1.6.1. korato TuTynAapaT e OU3NYECKo ANuue, CbLUMAT MMA M KAYecTBOTO Ha
OnpaBomolleH nonssaTen, Kato TUTYNAPAT MOXKe ga nocouyu U apyro/u
YMb/IHOMOLLEHO/U C U3PUYHO MbIHOMOLLLHO OT Hero ¢pusnyecko/u nuue/a.

1.6.2. korato Tutynapat e topugmnyecko nauue, OnpaBomolleH Mona3BaTten e
$M3NYECKOTO INLE — 3aKOHEH npeacTaBuTen Ha TUTYAAPA UAKM HEroB/u cayxuten/u,
YMb/IHOMOLLEH/W C U3PUYHO MBIHOMOLLHO WAWN APYro/n YyMbAHOMOLLEHO/U C U3PUYHO
Mb/JIHOMOLLHO OT TuTynsapa ¢usmyecko/n nmue/a.

1.7. ,Keanuduumupan enekrpoHeH nognuc” nam KEN e noHATME No cmucbna Ha un. 3, T.
12 ot PernameHT 910/2014“ 1 03Ha4aBa YCbBBLPLUEHCTBAH €1€KTPOHEH NOANUC, KOMTO €
Cb3434eH OT YCTPOMCTBO 3a Cb3AaBaHE Ha KBa/NMPUUMPAH eNeKTPOHEH MoAMnuC un ce
OCHOBAaBa Ha KBaNMPUUMPAHO YA0CTOBEPEHME 3@ €1EKTPOHHM NOAMUCHK.



https://csb.nasbank.bg/webbank/

1.8. ,Caiit" e eneKTpoHHMAT aapec Ha baHKaTa: https://csb.nasbank.bg/webbank/, upe3
KOMTO ce npegoctaBA A[oCcTbn A0 ycayraTa ,EnekTpoHHo 6aHKupaHe” Ha

KnueHta/OnpaBomoLleHns nonssarten.

1.9. ,CmeTKa“” e nnaterkHa cMeTKa, OTKpUTa Npu baHKaTa, Cbr/1acHO A0roBOp 3a NJIaTeXKHa
ycayra c TUTynapa Ha CMeTKaTa.

1.10. ,,MnatexxHu ycayrn" ca ycnyrmte no cMucbaa Ha un. 4 ot 3NYMC.

1.11. ,MnatexxHO HapeXaaHe" e BCAKO HaperkaaHe, noaaneHo Ao baHKaTa no eneKTpoHeH
NbT Ype3 eNeKTPOHHO BaHKMpaHe, C KOETO Ce pasnoperkaa U3NbAHEHMETO Ha NaaTeXXHa
onepauma.

1.12. ,,MnatexxeH MHCTPYMeHT" e NnepcoHanMsnpaHo/nepcoHannsmnpaHmn
ycTpoicTBo/ycTpoiicTBa u/unm Habop oT npoueaypu, JOroBopeHn mexay KnveHTta u
baHKaTa u nsnonssaHn ot OnNpaBomoLEHNA NON3BAaTeN C Uen NogaBaHe Ha NAaTeXHOo
HapexaaHe.

1.13. ,Notpebutencko ume” e npomsBosHO n3bpaHa KOMOBMHaLMA OT UndpM 1 ByKBK Ha
NAaTUHULA, KOATO KOMOMHAUMA NbPBOHAYANHO Ce reHepupa oOT baHKaTta M KoATO
BnocneAcTBMe Mmoxe Aa 6bae MHOroOKpaTHO NpomeHAaHa oT ONpaBOMOLLLEHMA NON3BATEN.
MoTpebnTenckoTo MMe CAyXu 3a naeHTUPUKauma Ha OnpaBoMoLLEHMNA MON3BaATEN NP
[OCTbN [0 eN1eKTPOHHOTO BaHKMpaHe.

1.14. ,Napona” e npomnsBonHO M3bpaHa KombuHaumsa oT undpu, GYKBU Ha NaTUHMLA U
NPenuHaTeNHN 3HAUM, KOATO KOMOMHaLMA NMbpPBOHAYANHO ce reHepupa OT baHkaTta wm
KOATO BMNOCNeACTBME MOXe Aa Obae MHOrokpaTHO npomeHAHa OoT OnpaBoOMOLLEHUA
nonssarten.

1.15. ,,OTP (One time password) Kog"“ e yHWKaneH, eAHOKPATHO BannaeH U WwudpoBaH
HoMep, n3npaTteH oT baHKaTa Ype3 KPaTKO TEKCTOBO CbobuieHMe Npe3 MobuaHaTa MpeKa
(SMS) Ha nocoyeH ot KnaneHTa mMobuneH HOMep W CAYKM 33 MAEHTUOMKAUMA Ha
OnpaBomolLeHMA nona3BaTen nNpu  AOCTbN A0 eNeKTPOHHOTO 6aHKupaHe W npu
MHULMMPAHE Ha NAaTeXHW onepaunn Ype3 enekKTpoHHOTO BaHKMpaHe.

1.16. ,CpeactBOo 3a Aoctbn M unaeHTMPUKauma“ e npoueaypa 3a 3aabnboyeHo
yCTaHOBAABaHe Ha WAeHTMYHocTTa Ha OnpasomolleHWAa nonssaTten npu BXoA4 B
€/1eKTPOHHOTO 6aHKMpaHe M KbM MOMEHTA Ha B/M3aHe B CMMa Ha HactoAawmTe O6wm
yCcnoBusA npeactasniaBa KOMBUHaUMa oT notpebutencko nme, napona, ,,Captcha” dopma
N eaHOKpaTHO reHepupaH OTP Kog.

1.17. ,,PaboTeH peH 3a baHKaTa” e geHAT, B KOMTO baHKaTa AU CbOTBETHUAT AOCTAaBYMK Ha
nAaTeXHW YyCAyrm Ha noJjy4vaTensa, KOMTO y4vyacTBaT B WM3NbAHEHMETO Ha naaTerkHaTa
onepaums, OCbLLEecTBABAT AENHOCT, HeobxoAMMa 33 WM3MbJAHEHMETO Ha naaTeXKHaTa
onepaums.

1.18. ,, Tapuda“ e cboTBeTHATA, NPUIOKMMA CbINACHO BCEKM KOHKPETEH cyyai: Tapuda 3a
YCNOBUATA, NINXBUTE, TAaKCUTE MU KOMUCUOHUTE 3a Pusnyeckn nmua wnm Tapuda 3a
YCNOBUATA, NNXBUTE, TaKCUTE M KOMUCUOHUTE 338 €AHO/IMYHWN TbProBUU U OPUAUYECKH
nnua.

1.19. ,[oroBop 3a naaTeXHa ycayra“ e 40roBop, CkAtoueH ¢ TuTynapsa, Bb3 OCHOBa Ha KOMTO
npu baHKaTa e OTKpUTa nNnaTeXkHa CMeTKa 3a M3BbPLUBAHE HA MHOFOKPATHWU NAATEXHMU
onepaumu.

1.20. ,3aabnbouyeHo ycTaHOBAIBAHE Ha UAEHTUYHOCTTA Ha OnpaBomolieHuAa nonssaren”
e npoueaypa no ycTaHoBABaHe Ha MAEHTUYHOCTTa Ha OnpaBomoOLLEHNA NON3BaTeN ypes
M3non3BaHe Ha [ABa WM NOBeYe e/lIeMeHTa, KaTeropusmMpaHu KaTto 3HaHWe, MPUTEKaHME U


https://csb.nasbank.bg/webbank/

XapaKTepHa 0cobeHOCT, KOUTO Ca He3aBMCMMM, TaKa Ye HapyLaBaHeTO Ha e4unH eNleMeHT
He BNMAE Ha HAAEeXAHOCTTa Ha OCTaHanuTe.

1.21. ,MepcoHanu3upaHu cpeacTtsa 3a CUTYPHOCTY o0O3HayaBa MNepCcoHaAM3UPaHMU
XapaKTepuCTUKK, npeaoctaseHu oT baHKaTa Ha OnpaBomoLLLEeHMA NON3BaATeN 33 LesnTe Ha
yCTaHOBABaHe Ha MAEHTMYHOCTTa. MNaponaTta 3aeaHo ¢ notTpebutenckoto ume u ,,OTP (One
time password) Koa“ npeactaBnABaT NePCOHANN3NPAHU CPEACTBA 33 CUFYPHOCT, KAaKTO U
KnacuduumpaHma eNnekTpoHeH nognuc.

Paspen Il.
0O6wm ycnosuA 3a Nnon3BaHe Ha ycnyrata ,,EnektpoHHo 6aHKupaHe”

Yn. 2. (1) YcnyraTa ,,EnekTpoHHO 6aHKMpaHe” moxe Aa ce non3Ba OT KAMEHTU, KOUTO Mmat
OTKpWTa/v NnaTexkHa/v cmeTKa/u. BaHKaTa OTKPMBA NAaTeXKHA/M CMeTKa/v Npu Hannymne Ha
noAnucaH nHanBMayaneH [loroBop 3a naateskHa ycayra ¢ TUTYAapsa Ha CMeTKaTa/ute.
(2) KnuneHTbT nocoyBa M3PUYHO CMETKUTE, KOWUTO Xenae Aa 6bAaaT AOCTbMHWM upes
€NEeKTPOHHMA KaHa.
(3) Ycnyrata ,EnekTpoHHO b6aHKupaHe” ce non3Ba cnen CKAYBAHE Ha [OroBop 3a
npeaocTaBAHe Ha BAHKOBM YCIYrM Ype3 eNleKTPOHHO 6aHKOBO obcnykBaHe Mexay baHKaTa u
KnneHnTa.
Yn. 3. (1) Ypes ycnyraTa ,,EnektpoHHo 6aHKMpaHe“ baHKaTa npeaoctasa Ha ONpaBoOMOLLEHUSA
non3saTen Bb3MOXHOCT 3a OTAa/iedeH AOCTbN A0 CMeTKUTe Ha TUTYnApA B baHKaTa B chegHusA
ob6xBarT:
1. Onepaymm No aKTUBHU AENACTBUSA:

e KpeauTeH NpeBOf, B /eBa WM YyXKAeCTPaHHa BanyTa;

® nnawaHe KbM broarKeTa B NEBA;

® MacoBO NaalWaHe B /IEeBa;

e Oe3KacoBa NOKyMnKo-npogaxba Ha BanyTa;

® 33ABKM 3a TerjieHe Ha CyMM Ha Kaca;

® 33ABKMW 33 YCBOAABAaHE Ha KpeauT;

e ucKkaHe/cbrnacue 3a AupekTeH Aebut (He3abaBHO MHKAacO);

e uvHPopmMauma 3a pe3yaTaTa OT UHULMUPAHUTE NNALLAHMKSA;

e CbobLeHNa cBOBOAEH TEKCT;

e JaBaHe Ha cbracue 3a Non3BaHe Ha TPeTU A0CTaBUYMLM HA YCYTY NO UHULMUPAHE Ha

naalaHe M NpeaocTaBaHe Ha MHGOPMaLMA 33 CMETKa;

* Apyrw.
2. Onepaunu nNo NacMBHU AEUCTBUA:

e uvHPopMaLMA 3a CbCTOAHMETO Ha HAHKOBUTE CMETKY;

e uvHPopMaumsa 3a ABUKEHMATA NO HAHKOBUTE CMETKM;

e vHPoOpMaLMA 3a CbCTOAHMETO Ha KpeauTute u osbpapadTuTe Ha KnneHTa;

e uvHPoOpMaLMA 3a IMXBUTE, TAKCUTE U BaNlyTHUTE KypcoBe, NpuaaraHu ot baHkara;

® yBEAOMMUTENHU CbobLWEeHMA (Hanpumep 3a npomeHn B 06wy ycnosusa, B Tapudarta u

Apyrv);
o Apyru.



(2) OnpaBomoLLeH nNon3eaTes, KOMTO MOXKe [a U3BbPLUBA ONepaLyMm No akKTUBHU AEUCTBUSA,
MOXKe Aa M3BbPLUBA U ONepaummn No NacMBHU AENCTBMA, KaTO 0OPATHOTO He € NPUIOKUMO.
Yn. 4. baHKaTa NpenocTaBA Bb3MOXHOCT 32 NOJI3BaHE Ha NAATEXHWU YCAYTU U Ype3 TpeTu
OOCTaBYNLLM HA NNATEKHU YCAyri.

Yn. 5. (1) BaHKata Mma npaBo Aa pas3WwMpsBa WAM OrpaHM4YaBa ObOXBaTa Ha YCAyruTe,
NPeaocTaBAHM 4Ype3 enekKTPoHHO 6OaHKMpaHe, Aa NPOMEHA YC/NOBMATA, BKA. LEHaTa,
cpeacTsaTa 3a AOCTbN Npe3 eNeKTPOHHUA KaHan, peructpauma U U3NbJIHEHUA HA KIUEHTCKU
HapeX4aHnA nopaay NPOMeEHU B PeNeBaHTHOTO 3aKOHOAATE/ICTBO, Ma3apHUTE YC/I0BUA, OT
CbobpaKeHUA 3a CMrypHOCT UK NogobpeHns B eNeKTPOHHOTO BaHKMpaHe.

(2) 3a BcuukM npeacToAWM M/MAM HAcTbNUAM NpomeHM BaHKata yBegomsasa KauneHTa u
OnpaBomolLeHMA non3saTen Ypes nocrtaBsHe Ha CboblleHMe B canoHUTe Ha baHkaTa u/unm
ype3 u3npawaHe Ha eNeKTPOHHO CcbobluieHMe, onoBecTABaHe Ha MHTEPHET CTpPaHWLATa Ha
baHKaTa, uin No Apyr NoAxoAAaLl, HauuH.

(3) KnnueHTbT Mma npaBo ga npomeHs obxBaTa Ha onepauuuTe No NAacUBHU U/UAK aKTUBHU
aencrena, pa npomeHa OnpaBoMoOLLEHMTE NOA3BaTeNM; fAa npomeHs obxBata Ha
M3BbPLLBAHUTE OT TAX AEWUCTBMA, /NN IMMUTUTE 33 M3BBPLUBAHUTE ONepaLun; Aa NPOMEHS
cpencTBata 3a NOANMCBAHE B PaMKMTE Ha AOMYCTUMMUTE OT 3aKOHA M HacToAwmTe obuim
YCNOBUA Bb3MOXHOCTH.

Yn. 6. (1) NnaTexkHUTe HapexAaaHWUAa ce U3MbAHABAT B paMKUTe Ha paboTHOTO Bpeme Ha
BaHKaTa B CbOTBETCTBME C KpalHWUTE CPOKOBEe 3a npuMemaHe M o06paboTKa Ha NAaTerKHM
HapexaaHua, onpeaeneHn B ObwmTe ycnoBusa 3a NpeaocTaBAHE HA NAATEXHM YCAYyrM Ha
IOPUANYECKN NNLA U €AHOIMYHWN TbProBLM, CbOTBETHO — B 3aBUCMMOCT OT KOHKPETHMA Cayyai
- O6wmnTe ycnoBus 3a NpeaoCcTaBsHE Ha NaTeXHM yCayrn Ha GU3NYecKM Inua Ha ,bbarapcka
6aHKa 3a passutmne” EALl u cboTBeTHaTa Tapuda.

(2) BaHkaTa npegnprMema BCUYKM HEOOXOAMMM MEPKM 33 OCUTYpPABaAHE Ha CUTYpPeH A0CTbN A0
npegocTaBAHaTa ycayra v 3anassaHe Ha KOHPUAEHUMANHOCTTA HA MHGOPMALMATA, OTHACALLA
ce ao KnneHta/OnpaBomolleHus nonssaTen.

(3) baHKaTa He rapaHTMpa HenpeKkbCcBaemM AOCTbM A0 YCAYruTe, npeasaraHn B WUHTEpHET
cpena. B cnyyalt Ha HEBB3MOXKHOCT Ha TaKbB A0CTbMN KANEHTLT, cboTBeTHO ONPaBOMOLLEHUAT
nonssaten TpAbBa [a MNoN3BaT CTAHZAPTHM HauMHKM 3@ AocTbn A0 6aHKoBUTE ycnyrw,
ocurypeHun ot baHKaTa.

(4) BaHKkaTa He e oTroBopHa npea KnneHTa unm npea KoAaTo M [1a € TpeTa CTPaHa 3a KaKBUTO U
03 e Bpeam, KOUTO Ce Ab/KaT NPAKO WAN HeNpAKO Ha GOpCMaXKopHM obcToATencTsa, KOUMTO
NPaBAT HEBB3MOXKHO UM TPYAHO OCHLLECTBMMO U3Mb/AHEHMETO HA AONOBOPHUTE 3a4b/IKEHMUA
Ha baHKaTa wMAM ca pe3ynTaT OT MoBpefa WAW HEeKAYecTBEHM AENCTBMA OT CTPaHA Ha
TeNIeKOMYHMKaluMoHHaTa/MobunHata mpeska, nonssaHa ot OnpaBoMOLLEHWA MNO/3BaTen,
cboTBeTHO OT BbaHKkaTa. Mpuema ce, ye dopcmarkopHUTE 0OCTOATENCTBA BKAKOYBAT BCUYKM
bakTM 1 cbbuTMA, KOMTO ca M3BLH 0bBcera Ha KOHTPOA M BAUAHWE HA CTPAHUTE U KOUTO
obctoatenctea He 6uxa moranm pga 6baatT nNpeaBUMAEHM AarKe UM NpuM NoJsaraHe Ha
W3KNOUYUTENHA FPUKA OT ABETe CTPaHM, KAaKTO M OHe3UN GaKTM U CbOUTUSA, 33 HACTbNBAHETO Ha
KOWUTO HUTO eAHa OT CTPaHUTE He HOCU OTFTOBOPHOCT.

Yn. 7. (1) OdopmsaHETO U WM3MNBAHEHMETO HaA NNATEXHWUTE HapeXgaHuAa npaBaTta W
334b/IPKEHMATA HA CTPAHUTE M OTTOBOPHOCTMTE BbB BPb3Ka C NOAALEHO NAATEXHO HapeXKaaHe
ce peryaupat cbrnacHo O6wuTe ycnoBua 3a NpepocTaBAHE Ha NAATEXHM YyCAyrM Ha
IOPUANYECKN NULA U € AHOIMYHU TbProBLM, CbOTBETHO — B 3aBUCMMOCT OT KOHKPETHMA Cayyai



- O6wmnTe ycnoBus 3a NpeaocTaBsaHe Ha NIaTeXHM ycayrn Ha GUsnYeckn nua Ha ,bbarapcka
6aHKa 3a passutne” EAL.

(2) OaHHuWTe, nonyyeHM oT baHKaTa Yype3 eNIeKTPOHHMA KaHaa, UMaT cunaTa Ha BaiUAHU U
06BbP3BaLLM NAATEXHU HapeAaHUa Ha KaneHTa. KAMEHTBbT HOCM OTrOBOPHOCT 3@ BCUYKM
HebnaronpuATHU NocneanLm OT rPeLHO UAM HETOYHO BbBEAEHU U NOTBbPAEHWN €NeKTPOHHU
OOKYMEHTM, NpeacTaBAABalLM OCHOBaHME 3a W3BbPLUIBAHETO Ha onpegeneHa 6aHKoBa
onepaums.

(3) baHKkaTa MMa npaBo Aa MoOCTaBA AOMbAHUTENHU YC/IOBMA 33 MNOTBbPXKAEHME OT HelHa
CTpaHa Ha nnaTeXHWUTe HapeXKAaHuA, NogaBaHu ypes ycnyraTta ,EnekTpoHHO 6aHKupaHe”, ¢
L&/ U3UCKBAHUA 33 CUTYPHOCT HA €N1EKTPOHHUA KaHa, NPeBeHUMNS Ha U3MaMM UIN U3NMpPaHe
Ha napw.

Yn. 8. 3a n3BbpLUEHUTE ONepaLmMn Ypes ycayrata ,EnekTpoHHO 6aHKupaHe” KNMeHTbT Ab/Ku
TaKCU M KOMUCUOHMU, CbI1aCcHO CboTBeTHaTa Tapuda — 32 GU3MUYECKU N1LA U 33 IOPUANYECKHU
NNUA U e4HONIMYHM TbProBLW.

Yn. 9. HesabaBHO cnes ocHeTOBOAABAHE Ha onepaums, HapeaeHa npe3 eNekTPOHHMA KaHan,
OnpaBOMOLLEHMAT NON3BaTeN MOXKe ga ce MHPopmMpa 3a cTaTyca Ha onepaumsaTta. Mpu
noucksaHe, KAMEHTLT MOKe Aa NonyyYun oT baHKaTa 3aBepeHOo KonMe Ha NaTeXeH AOKYMEHT,
KOMTO e n3nbyeH n 06paboTeH npes e/IEKTPOHHOTO BaHKMpaHe.

Paspgen lll.
O6wm npaBuna 3a non3BaHe Ha ycayrarta ,,EneKTpoHHo 6aHKupaHe”

Yn. 10. (1) KaneHTsT, cboTBETHO ONPaBOMOLLEHMAT NO/3BaTeN Ce 3a4b/KaBaT Aa OCUrypAaT
TeXHMYeckoTo obopyaBaHE M CUCTEMHOTO NPOrpamHO ocurypasaHe, HeobxoguMmu 3a
dYHKUMOHMpPaHe Ha ycnyraTta ,,EnekTpoHHO baHKMpaHe”, KaTo ce cbobpasaBaT c NOCTaBeHUTe
oT BaHKaTa MMHUMATHN TEXHUYECKU U3UCKBAHUA.

(2) bBaHKaTa nma npaBo, ¢ uen nogobpsaBaHe KAYeCcTBOTO Ha NpeasiaraHuTe OT HeA YCayru Ypes
€/1eKTPOHHUA KaHan u/unm nogobpasaHe Ha CUTYPHOCTTA Ha €/IeKTPOHHOTO HaHKMpaHe, Uau
M3MbJIHEHME Ha HOPMATUBHU U3UCKBAHMA, Aa U3BBbPLUBA MPOMEHMU B COGTYEPHUTE NPOrpamm.
AKO HAKOe OT Te3M W3MEeHeHMA Hanara npomAHa Ha Heobxoaumoto obopyaBaHe,
onepaunmoHHaTa CUCTEMA WMAM CKOPOCTTa Ha Bpb3KaTa C MHTepHeT, baHKaTa yBegomaBa
cBoeBpemeHHO KnneHTa M OnpaBOMOLLEHMA NON3BaTEN Ype3 NocCTaBAHe Ha cboblieHue B
canoHuTe Ha baHKaTta u/mMnun Ypes nsnpaliaHe Ha eNeKTPOHHO CbobLueHMe, OnoBecTABaHe Ha
WMHTEpPHET CTpaHMuaTa Ha baHKaTa, uaM no Apyr noaxoAsiy, Ha4ymH

(3) Mpn nonseaHe Ha ycnyrute, npegaaraHM 4Ypes eNeKTPoHHO 6aHKupaHe, KAMEHTLT K
OnpaBOMOLLEHMAT NOA3BATEN CE 3a4b/KaBaT Aa cna3saT MoTpebnTeNcKoTo PbKOBOACTBO 33
,ENEeKTpOHHO 6GaHKupaHe” u [penopbKUTe 3a CUFYPHOCT, AOCTbMHM Ha CledHMA agpec:
https://csb.nasbank.bg/webbank/.

Yn. 11. (1) baHkaTa cv 3ana3Ba NPaBOTO Aa NPOMEHS AONYCTUMUTE CPeACTBa 3a AOCTbN U
NOEHTUOUKALNA AN KOMOUHAUMATA HA €/IEMEHTM B TAX, 32 KOETO CBOEBPEMEHHO YBEA0MSABA
KnnenTa n OnpaBomoLleHUA non3saTen npegm M3BbpLUBaHe HA NPoOMAHaTa.

(2) KnueHTHT OoTroBaps 3a cBOA CMETKa M € 06Bbp3aH OT BCUYKKU AECTBUA U NOCAeANLMTE UM,

M3BbPLUEHN OT HEroBo MMe c/el NojsydaBaHe Ha AOCTbn A0 ycayrata ,ENeKTpoHHO
6aHKknpaHe” Ha 6a3a 3a4bN6OYEHO YyCTaHOBABAHE Ha MAEHTUMYHOCTTA Ha OnpaBomolLeHUA
nonsgaren.
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Yn. 12. (1) 3aabn604€HOTO yCTaHOBAABAaHE HA MAEHTMYHOCTTa Ha ONpaBOMOLLEHMSA NoA3BaTeN
€ 3a4b/IKUTENIHO MpPU BXOA B €NEKTPOHHOTO OaHKMpaHe, KakKTo U NpU UMHULMUPAHE Ha
NAaTeXHW onepaLum.
(2) baHKaTa MMa npaBo Aa 0cBO6OXKAABA OT 334b/160YEHO YCTAHOBABAHE HA UAEHTUYHOCTTA
Ha OnpaBOMOLLEHMNA NON3BATEN NPEAOCTABAHUTE NPE3 €/IEKTPOHHMA KaHaN YCAYTU B PAMKUTE
Ha HOPMATUBHO YCTAHOBEHUTE BH3MOXKHOCTH.
(3) BaHKaTa He HOCKM OTrOBOPHOCT, KOraTo 334 b/I6OYEHOTO YCTAHOBSABAaHE HA UAEHTUYHOCTTA
Ha ONpaBOMOLLEHWNA NOA3BATEN € 3a4b/IXKMTENHO 32 3aBbPLUBAHE HA NJ1aTeXHa onepauna, Ho
OnpaBoMoOLLLEHMAT NoN3BaTeN He MoKe Aa nonyydm OTP (One time password) KoA no NpUYnHK,
CBbpP3aHM C OGYHKUMOHMPAHETO Ha M3M0/A3BAaHOTO OT HEero MOOWIHO YCTPOMCTBO WM
KaQyecTBOTO Ha ycayraTa, NpegocTaBasHa OT HEroBMA MobuaeH onepaTop, KakTo M nopagu
HenosaraHe Ha AbaXMMmaTa rpuxka ot ONpaBoMoOLLEHUA NOA3BATEN.
Yn. 13. (1) 3a ycTtaHOBABaHE Ha WAEHTUYHOCTTa Ha OnpaBomolLEHMA MNon3BaTen u/mnu
yCTaHOBABaHEe HAa aBTEHTWMYHOCTTA HA HapeAeHUTe OT Hero naaTeXHwW onepauuu, baHkaTta
N3MCKBA M3MNON3BAHETO Ha CIegHUTE NepPCOHaNMN3NPaHN CPeSCTBA 3a CUTYPHOCT:

1. napona u NnoTpebuUTencKko nme;

2. ,OTP (One time password) koa“.
(2) No kenaHwe Ha KnueHTa, 33 ycTaHOBABAHE HA ABTEHTMYHOCTTA Ha HapeAeHuTe OT
OnpaBomoleHMA nNon3BaTen naateXHu onepaumun, baHKkata gonycka M3nosi3BaHETO M Ha
KBaNNPMUMpPaAH eNeKTPOHEH nognuc.
(3) Mpw BXxOA B €NEKTPOHHOTO BaHKMpaHe, ONpaBOMOLLEHMAT NOA3BaTEN Ce AeHTUdUUMPa C
noTpebuTencko Mme, Napona u yHUKanHo reHepupaH OTP (One time password) Kog, nony4yeH
ype3 SMS Ha Homepa Ha MobunHUA My TenedoH. Kato fonbAHUTENHA MAPKA 3@ CUTYPHOCT,
BbBeZeHa OT CTpPaHa Ha baHkKaTa, e NpeaBMAEHO NPU BCAKO BAM3aHE B €/1eKTPOHHUA KaHan,
OnpaBOMOLWWEHMNAT MON3BAaTEN A BbBe)XAA MOKA3aHUTE HA CTpaHMUATA CMMBOJIM, KaTo
n3nonsea T. Hap. ,,captcha dopma*“.
(4) 3a yctaHOBsiBAHe Ha aBTEHTUMYHOCTTA Ha HapeaeHuTe oT OnNpaBOMOLLEHUA MoON3BaTen
NNaTeXXHW onepaunun, cnen, ycTaHOBABAHE Ha MAEHTMYHOCTTA My NO peja Ha an.3, ca
Bb3MOXKHU CNegHUTEe KOMOUHAUUK:
1. BbBEXKAaHEe HAa YHUKANHO reHepupaH guHamudeH Kog, noayyeH ypes SMS Ha Homepa Ha
MOobUAHNA TenedoH;
2. n3non3BaHe Ha KBanNPUUMpPaH eNeKTPOHEH NOAMUC U LOMbJAHUTENHO BbBEXKAAHE Ha
YHWKANIHO reHepupaH AMHAMUYEH KOA, NoslydeH Ype3 SMS Ha Homepa Ha MobuaHKA TenedoH.
(5) B cnyyaute, korato OnNpaBOMOLLEHMAT NON3BaTe/l AaBa HapPeXAaHWA 3a NAaTeXHWU
onepauuun, PecnekTUBHO APYrn LOKYMEHTU ce CbCTaBAT BbB (OpmaTa Ha esIeKTPOHHU
[OKYMEHTM, U3NO/I3BAHETO HA HAKOA OT NOCOYEeHUTe B an. 4 KOMOMHALMKM UMAT AeNCTBUETO
Ha NPaBHO BAaNNAEH €NEeKTPOHEH NOAMNUC MO CMUCBAA Ha Y. 13 OT 3aKOHA 3a eNIeKTPOHHMA
LOKYMEHT N e/IEKTPOHHUTE YA0CTOBEPUTENHU YCAIYTH.
(6) FeHepupaHuat OTP (One time password) Koa Mma BpemeHHa BanugHoct ot 15
(neTHapeceT) MUHYTKU, NPWU CNa3BaHe Ha CnegHUTe OrpPaHUYeHUA: cned U3BbpLBaHe Ha net
HeycrnelwHM onuTa 3a BbBexxaaHe Ha OTP Ko nav npu reHepupaHe Ha Tpu bpost OTP Kopose
33 NoANUCBAHE HA /IEKTPOHEH AOKYMEHT, e/IEKTPOHHUAT KaHan ce 610Kupa.



Pasgen IV.
Docton

Yn. 14. (1) EneKTpoHHOTO baHKMpaHe e A0CTbMHO 3a ONpaBOMOLLEHWA NON3BaTEN Ha CleQHUS
€NeKTPOHEeH agpec: https://csh.nasbank.bg/webbank/.
(2) 3a pabota c enekTpoHHO 6baHKMpaHe baHKaTa NpenopbYBa Aa ce M3NOoN3Ba:

1. OnepaumoHHa cuctema: MS Windows 7,8 nnu 10; Linux;

2. bpaysbp: Internet Explorer 11-1a Bepcus; Mozilla Firefox.

Yn. 15. (1) 3a nonyyaBaHe Ha [OCTbN A0 ycayrata ,EnekTpoHHO 6aHKuMpaHe”, KnueHTbT
noaasa B 6aHKOBMA canoH Ha baHkaTa Ha agpec: rp. Codus, panoH ,Cpegeyn”, yn. ,OaKoH
MrHatmnin” Ne 1 UckaHe 3a pernctpauma/npomsHa Ha ycayrata ,EnekTpoHHo 6aHKMpaHe” (no
obpaseu), [laHHK 3a onpaBOMOLLEH Non3BaTen Ha ycayraTta ,EnekTpoHHO 6aHKupaHe” (no
obpaseLl) M MbAHOMOLHO C HOTAapMasnHa 3aBepKa Ha nognucas AKO CbOTBETHOTO UCKAHe e
PeAoBHO, a NOAAAEHUTE AAaHHW U AOKYMEHTM OTrOBAPAT HAa WM3UCKBAHMATA 3a BAPHOCT U
NbAHOTa, KNMeHTbT cKAtouBa ¢ baHKaTa AoroBop 3a npenocTaBaHe Ha 6aHKOBM yciyrun ypes
eNeKTpoHHO baHKoBO obcnyrkBaHe (,EnekTpoHHO BaHKMpaHe”) 1 nonyyasa cpelly Noanuc
eK3emnaap ot HactoawmTe O6LWm ycnosus.

(2) C nognuceaHe Ha HacToAwmTe O6WM ycnosua, KnneHTLT gasa cbrnacmeTo cv baHKaTta aa
npeaocTasna Yypes ycayrata ,,EnekTpoHHo 6aHKMpaHe” Ha ynbaHoMmouweHnTe oT KaveHTa nua
MHbOpPMaLUMA MO CbOTBETHWUA O0rOBOP 3a NAaTeXHa ycayra (3a cmeTKkaTta, NocovyeHa B
Mb/IHOMOLLHOTO), 33 U3BbLPLIEHWUTE MO Hea onepauuu/ TPaHCaKUWMKW, KaKTo M Agpyra
MHPOPMALMA OTHOCHO HANMYHOCTUTE U ABWMKEHWETO MO CMeTKaTa/ CMEeTKUTE, KOATO
npeactaBnABa 6aHKOBa TalHa, /IMYHM JaHHM Ha TUTynApsA Ha CMeTKaTa uMAM  apyra
nHpopmaums.

(3) C nopaBaHe Ha McKaHeTo 3a perucTpaumsa/npomsaHa KAMEeHTbT NocoYBa CMETKUTE, KOUTO
enae ga 6bAaT A4OCTbNHKM Ype3 ycnyraTta ,,EnekTpoHHoO baHKupaHe”, KaTo onpeaena: rpynu
ONpPaBOMOLLEHWN NON3BATENM, NPaBMIA 33 NOANUCBAHE M 3aABKM 33 NoanuceaHe. KAMeHTbT
MOKe Aa ynbAHOMOLWM onpeaeneHn Gpusnyeckn nnua CbC CbOTBETHM MpaBa, MOCOYEHU B
HOTapWaNHO 3aBEPEHO MbIHOMOLLHO MM HOTapMaNHO 3aBePeHO NbJHOMOLWHO No obpasey,
Ha baHKaTa, KoeTo cneaBa Aa 6bae npeacraBeHo Ha baHKkaTta B opuruHan.

(4) No Bcako Bpeme KAMEHTBT MOXKe Aa MPOMEHA /AMLATa, NMOCOYEHW OT HEro Karo
OnpaBOMOLLEHM MON3BATENN, KAKTO U A3 NPOMEHA U/MAKM OTMEHs npaBaTa MM 3a A0CTbI,
cnep, Kato NonbaHM, NnoAnuwe n nogage B 6aHKoBMA canoH Ha baHkaTta Ha agpec: rp. Codus,
panoH ,Cpegeun”, yn. ,OakoH UrHatmin“ Ne 1, HOB AOKymeHT ,[aHHW 3a OnNpaBOMOLLEH
nos3eaTten Ha ycnyrata EnektpoHHo 6aHKupaHe”.

(5) KnneHTBT e anbiKeH Aa NPOMEHM No peaa Ha an. 4 He3abaBHO /1MLATa, MOCOYEHU OT HEro
KaTo ONpaBOMOLLLEHW NON3BATENM B Cy4auUTe Ha OTTErNIAHE HA NpeAcTaBeHoTo npea baHKkaTta
HOTapWaNHO 3aBEPEHO Mb/IHOMOLLHO.

(6) NMpomsaHaTa, CbOTBETHO OTMAHATa HA MpaBaTa, 06Bbp3Ba baHKaTa OT MOMEHTa Ha
nosiy4yaBaHe oT baHKaTa Ha HOBUA AOKYMEHT ,,[JaHHM 332 ONPaBOMOLLEH M0/13BaTe/ Ha ycayraTta
EnekTpoHHO 6aHKMpaHe”.

(7) KnneHTbT ce 3agb/ykaBa ga 3ano3Hae ynb/IHOMOLLEHUTE OT Hero /inua ¢ ycloBMATa Ha
nognucaHua [oroBop 3a nNpeaocTaBaHe Ha 6aHKOBU yCayrM 4ypes eneKTPOHHO 6aHKoBO
obcnykBaHe (,EnektpoHHO 6aHKupaHe”), HacToawmTe O6WM ycnoBma, PbKOBOACTBOTO 3a
notpebutens Ha ,EnekTpoHHO 6aHKupaHe” Ha ,bbarapcka 6aHka 3a passutme” EAL,
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MpenopbKkMTe 3a curypHoct, O6WwuTe yCnoBMA 3a NpeaoCTaBAHE HA MIATEXXHM YyCAyrn Ha
IOpUANYECKN NNLA N €AHONMYHN TbProBLM, CbOTBETHO - B 3aBUCMMOCT OT KOHKPETHMA cy4vai
- ObwMmTe ycnosBMa 3a NpeAoCTaBAHE HA MAATEXHM YCAYyrM Ha OU3MYECKM Nu1La, KAKTO U
Tapuda 3a ycnoBuaATa, NMXBUTE, TAKCUTE U KOMUCUOHUTE 33 PU3MYeckn nnua nam Tapuda 3a
YCNOBUATA, TUXBUTE, TAKCUTE U KOMUCUOHUTE 33 €4HONUYHUTE TbPrOBLUM U IOPUAMYECKM ML
CcbobpasHo cnyyas.

(8) Korato KnneHTbT e ymbaHOMOLWMA eaAnH unuv nosevye OnNpaBoOMOLLEHM MON3BATE/NN, BCEKU
OT TAX NON3Ba MHAMBUAYANHO CPEACTBO 33 A4OCTbN U MAEHTUPUKALMA.

Yn. 16. (1) baHkaTa npeaocTaBa Ha BcekM ONpaBOMOLLEH NOA3BATEN NOTPEOUTENCKO UMe U
napona. 3ane4yaTaHuUTe B Henpo3payeH MUK NoTpebuTencko Mme M Napona ce npeaasart
NIMYHO Ha OnNpaBoOMOLLLEHUA NON3BATEN CPELLY NOANUC HA AeKNapaumaTa B LOKYMeHTa ,[daHHMK
33 ONpPaBOMOLLEH NOA3BaTeN Ha ycayrata EnektpoHHo 6aHKupaHe”, KaTo baHKaTa ocurypsaea
3aMa3BaHeTo MM B TaillHa OT CBOUTE C/YXKUTENN U TPETU AnLa.

(2) Bcekn OnpaBomolueH Mon3BaTeNl MOXe Aa MNPOMEHW MO BCAKO BPeEMEe CBOETO
noTpebuTencko nme u napona.

(3) BaHKaTa HAMa AOCTbMN W He pa3nonara C TeEXHUYECKa W Apyra Bb3MOMKHOCT Aa Yy3Hae
nepcoHanHaTa napona v noTpebutenckotTo Mme Ha OnpaBoOMOLLEHUA NON3BaTeN.

(4) 3abpaBeHa nnu nsrybeHa naposia/noTpebuTencko Me He MosKe Aa 6bae Bb3cTaHOBeHa/o.

Paspen V.

MopasaHe M M3NbAHEHUE HA NNIATEXXHU HapeXAaHuA

Yn. 17. (1) KoraTo KnneHTbT e onpegennn eguH nnm noseve OnpaBoMOLLEHW NON3BATENN C
npaBa ga M3BbPLUBAT ONepaLmmn No akTUBHU AENCTBMA, BCEKM OT TAX BbBexXaa OTP (One time
password) Koa, nonyyeH 4ype3 SMS Ha Homepa Ha MObBUAHUA TenedoH, MOCOYEH B
nonbaHeHMA 33 TO3n OnpaBomolleH MOA3BaTeN AOKYMEHT ,[aHHM 33 ONpaBOMOLLEH
nonseaten Ha ycnyrata EnekTpoHHO GaHKMpaHe“, KaKTo U uHAMBUAYyaneH KBanuduumpar
€/IeKTPOHEH noanuc B caydaumte noyn. 13, an. 2 uun. 13, an.4, 1.2.

(2) Mpwn HeobxoguMmocT OT noanucBaHe OT HAKOAKO OnpaBOMOLWEHM MOA3BaATeNN,
€/1eKTPOHHOTO MNATEeXHO HapeXJaHe He ce W3Mb/AHABA AOKAaTO He 6bAaT M3BbPLUEHU
aencreuATta no an. 1 ot sBcekn OnpaBomoLLEeH Non3saTen.

Yn. 18. Mpu HapexgaHe Ha Npe3rpaHMyHN NPEBOAM UM NPEBOAM, 32 KOUTO 3aKOHBT NOCTaBA
cneundumyHn mnsanckeaHuA, ONpPaBOMOLLEHUAT NMOJMI3BATEN CEe 3a4b/XKaBa €4HOBPEMEHHO C
NNaTeXHoOTO HapexAaaHe pga wm3npawa Ao baHkata no e-mail Ha agpec:
customer service@bdbank.bg U Konua Ha AOKYMeHTUTe, y4OCTOBepABalLM OCHOBAHWETO 3a
nnalWaHe, KaKTO W ApyrM [OOKYMEHTM, aKo TaKMBa Ce M3MCKBAT OT AeMCTBaWoTo
3aKoHopgaTencTBo. [lo nonyyaBaHe Ha HeobxoaAMMUTE AOKYMeHTUM baHKaTa He M3Nb/HABA

HapexgaHeTto. [pu nouckBaHe, KnmMeHTbT ce 3agbarKaBa fga npeacrtaBu npes baHKaTa
OpUTrMHANNTE Ha U3npaTeHnTe No e-mail JOKYMEHTH.

Yn. 19. (1) baHKaTa cv 3ana3Ba NPaBOTO MO CBOA MPeLEeHKa Aa He 06paboTBa U U3MbIHABA
NAaTeXHU HapeX[aHMA 33 HaUMOHANHM M NpesrpaHUYHW MNPeBOAW, OO0KATO He 6baaT
M3NbJIHEHW HEWHM WCKaHUA 3a MNpefocTaBsHe Ha AOMb/HUTE/NHA MWHpOpMaUUs Wan
[OKYMEHTU, CBbP3aHM C U3MbJAHEHWE HA U3MCKBAHUATA Ha AelCcTBAWOTO PUHAHCOBO MM
BAa/lYTHO 33aKOHOOATENCTBO W 33aKOHOOATENCTBOTO Cpelly M3MNUMPaAaHEeTO Ha napu M
dUHAHCMpPAHETO Ha TEPOPU3BM.
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(2) B cnyyali ye HapefAeHo NnalaHe UAK onepaumsa He moraT ga 6baaT u3nbaHeHn, baHKaTa
He3abaBHO yBeA0MABA 3a ToBa KnneHTa n OnpaBomoLLeHMA Non3BaTen.

Paspgen VL.

TPETVI AOCTaBYMNLUU HA NNATEXKHU YCYTUN

Yn. 20. (1) baHKkaTa npepocTaBA BB3MOXMHOCT Ha KnuveHTMTe ga nonssaT ycayrute no
MHULMUPAHE Ha NNallaHe U NpeaocTaBAHe Ha MHPOPMALMA 33 CMETKA.

(2) Yenyrute no an. 1 morat aa 6bAaT Non3BaHKW, CaMo KOraTo niaTexHaTa/ute cmeTtka/um Ha
KnneHTa ca AOCTbMNHM OHMAAMH 4Ype3 ycnyrata ,EnekTpoHHO H6aHKMpaHe” u npu ycnosuaTa,
nocoyeHun B HactoAwmTe O6wWM ycnosua n O6wmUTe yCIoBMA 33 NPeaOoCTaBAHE HA NAATEXKHMU
YyCAYrM Ha opUanyeckn numua M egHONUYHW TbProsuy, CbOTBETHO - B 3aBMCUMMOCT OT
KOHKpPeTHUA cnyvaln - ObwmTe ycnoBus 3a NpesocTaBAHE HA NAATEXHWU YCAYrn Ha pUsnyeckm
anua.

Yn. 21. (1) 3a npegocTaBsaHaTa OT baHKaTa Bb3MOYXHOCT 32 M0/13BaHE Ha TPETU A0CTaBYMULM Ha
YCNyrn No MHUUMMPaAHe Ha NnalwaHe 1M npefoctaBAHe Ha MHGOpMaUMA 3a cmeTKa, KnneHTsT
cnepBa fa 3aaBU U3PUYHOTO CU Cbrnacne nped baHkaTa ypes enekTpoHHOTO HaHKUpaHe.

(2) 3asseHuTe oT KnmeHTa ycnyrm nNo WMHUUMMpPaHE HA NallaHe W npeaocTaBAHe Ha
MHbOpPMALMA 332 CMETKA, MOraT Aa ce MoAa3BaT OT NOocoYeHuTe oT Hero OnpaBoMOLLEHMU
nonseatenun cbobpasHo AaseHnUTe MM Npasa.

Yn. 22. (1) baHKaTa ocurypsBa Bb3MOXHOCT 3a NpeAoCcTaBsAHE Ha YCAYrM N0 UHULMKMPAHE Ha
naaliaHe 1 NpeaocTaBaHe Ha MHGOPMALMA 33 CMeTKa Ype3 0bmAHa mexay baHkaTa n TpetuTe
O0CTaBYMLM HA KPUNTUPAHU eNEeKTPOHHM 3aABKM Npe3 cneunanmsmpaH nHtepdeic cbrnacHo
OvpeKktuBa 3a nnaTtexkHute ycnyrn (Payment services Directive (PSD 2) - Directive (EU)
2015/2366).

(2) BbaHkaTa fonycka 3asBKM OT TPeTU AOCTaBYMLM Chef TAXHATa MAeHTUPUKaums,
M3BbPLUBAHA CbINACHO HOPMATUBHO YCTaHOBEHUTE NpaBuaa U npoueaypu.

Yn. 23. baHKaTa npunara egHaKBM YCNOBMA KbM NAATEXHUTE HapeXAaHUA U UCKaHUA 3a
nHbopmauma, nogafeHn 4pes TpeTu AOCTaBYUMUM, W Te3n, NoAafdeHM nNpPAKo OT
OnpasomolLeHusa noassartes, N0 OTHOLWEHWE Ha CPOKOBE, MPUOPUTET UAKN TAaKCU, OCBEH aKO
He ca Hanuue 06eKTUBHU NPUYMHM 3@ NPUAAraHe Ha Pa3/INYHM YCI0BUA, 3a KOETO YBEAOMABA
npeasaputenHo KnneHta n OnpasomoLleHuna nonssaTen.

Yn. 24. baHKaTa He e CTpaHa B OTHOLWEHUATA MeXay KnneHTta u Tpetua A0CTaBYUK U He HOCK
OTrOBOPHOCT 3a peKfamaLmn AU HeU3NbAHEHWE HA 3a4b/IXKEHNA MeXay TAX.

Paspgen VII.
3aWMUTHU MepPKH

Yn. 25. (1) KnmeHTbT 1 ONpaBOMOLLEHMAT NON3BATEN Ca ANbXKHM A3 OCbLLECTBABAT KOHTPO/,
KOMTO fga He no3BO/ABa M3MON3BaHETO Ha ycnyrata ,EnektpoHHo 6aHKkupaHe” oT
HeonpaBoOMOLLEHN NMUA.

(2) 3a HykauTe Ha curypHocTTa KameHTbT M OnpaBomMoOLLEHMAT nons3BaTen crefsBa Aa
ocurypasaT nepuMoanyHa NPomMaHa Ha NaponuTe 3a AOCTbN A0 e/NeKTPOHHOTO BaHKMpaHe,
KaKTO M Aa ocurypasaTt neprMogmyHa KOMMNETEeHTHA NoAApPbKKa Ha coPpTyepHUTE 3alMTM Ha
YCTPOWCTBATA, OT KOMTO Ce NOA3Ba ycAayraTa.

(3) KnneHTbT M ONpaBOMOLLEHMAT MNOA3BATEN HOCAT OTrOBOPHOCTTA 33 KOHTPO/A BbPXY
CUIYPHOCTTa Ha 4OCTbMNa U NPOM3TEK/INTE OT eBEHTYa/IHA TAXHA HEOPEXKHOCT Bpeau.



(4) KnneHTbT M ONpaBOMOLLLEHMAT MON3BATEN Ca ANBXKHU Aa NPeAnpUemMaT BCUYKN PasyMHM
OeNCcTBUA 3a 3ana3BaHe Ha NepCoOHaNM3MpPaHMTE CPeACTBA 33 CUTYPHOCT, Aa He 3anuceaT 1 Aa
He CbxpaHABaT MHbOpPMaLMA 33 Te3n CpeacTBa BbpXy KAaKbBTO M ga buno Hocuten; aa
CbXpaHABAT OTTOBOPHO MOOGMNHOTO YCTPOMCTBO, C KOETO Ce acouMmupaT B €/eKTPOHHOTO
H6aHKMpaHe M Aa npeanpuemaT BCUUKM MEPKM Cpelly TAXHOTO MO/A3BaHe OT TPeTu Auua,
noBpeaaHe, YHULOXKaBaHe, 3arybBaHe, OTKpagBaHe WM U3M0/3BAaHETO WM NO
HenpaBomepeH HauuH.

(5) HemsnbnHeHWeTo Ha 3agbakeHueTo no an.l-4 npepcrasnasa rpyba HebpexkHOCT oOT
CTpaHa Ha KnueHTa u/mnm OnpaBoMOLLLEHMA NON3BaTE BbB BPb3Ka C NO/I3BAHETO Ha yc/1yrata
»ENEKTpoHHO B6aHKupaHe”.

Yn. 26. KaneHTsbT 1 ONpaBOMOLLEHUAT MOA3BaTen NOTBbPXKAaBaT, Ye ca 3ano3HaTM U e
HeobXxo4MMO NOCTOAHHO Aa Ce 3an03HaBaT C aKTya/sHa MHGOPMALMA OTHOCHO PUCKOBETE,
CBbP3aHM C NpeHOoca Ha AaHHW B UHTEPHET cpeaa, C Bb3MOXHOCTTA 32 HEOTOPU3MPAH A0CTbN
M pa3KpuMBaHe HA MHPoOpMaumMa npes TPETU AMLA, 3@ NPOMAHA HA CbAbPXKAHWETO MU
TEXHMYECKM MPOMYCKU NPU NPEHOCa Ha AaHHW 1 MHGOPMALMA B UHTEPHET.

Yn. 27. (1) OnpaBomMoOLLEHMAT NON3BATEN CE 3a[b/1XKaBa Aa He NpeAaBa 1 4a nasu oT y3HaBaHe
OT HeyNb/IHOMOLLEHU LA NepCoOHaIN3UPaHNTE CU CPeaCTBA 3a CUTYPHOCT.

(2) Ako OnpaBOMOLLEHUAT NO3BATEN MMA CbMHEHUSA, Ye NepcoHaNM3MpaHMTe My cpeacTBa
3a CUF'YPHOCT Ca KOMMPOMETMPAHM NO KaKbBTO M A3 € HA4YUH, cnepnBa He3abasHO Aa yBegoMu
BbaHKaTa 1 Aa B3eme BCUYKM MEPKM 33 OrpaHMYaBaHe Ha Bb3MOXHUTE Bpeau.

(3) OnpaBomoLlLeHMAT non3BaTen e ANbKeH He3abaBHO ga yBeaomu baHKaTa, B caydan ye
MOBUIHOTO YCTPOMCTBO, C KOETO CE acoLMMpPa B €NEKTPOHHOTO BaHKMpaHe, 6bae OTKpagHaTo
nnAn nsrybeHo.

Yn. 28. (1) B cnyyanTte no yn. 27, an. 2 n 3, KAKTO M 3a BCEKM C/ly4Yait Ha HepaspelleHa ynotpeba
Ha e/IeKTPOHHOTO BaHKupaHe, KNneHTbT n/mnn ONpPaBOMOLLEHUAT NON3BATEN CE 3aAb/XKaBaT
He3abaBHO cnep y3HaBaHeTO Aa yBeaomAT baHKaTa.

(2) YBegomsaBaHeTo no an. 1 moxe Aa 6bae N3BbPLUEHO YCTHO, B NTMCMeHa dopma B 6aHKOBUA
canoH Ha baHkata Ha agpec: rp. Codpua, yn. OakoH UrHatun N 1, npes cuctemaTa 3a
eNIeKTPOHHO BaHKMpaHe, Kakto M Ha TenedoHu: +359 2/9306 313 wam 2/4529 429. Ako
yBeAOMNIEHNETO e HanpaBeHOo YCTHO, KAneHTbT, cboTBeTHO ONpaBoOMOLLLEHUMAT Noa3BaTen ca
ONBXHU  Aa noTBbpAAT Ha baHKata M B nucmeHa dopma AMYHO MAM HA  e-mail:
office@bdbank.bg, B pamkuTe Ha neT AHW.

(3) B cpok or 18 meceua, cuMtaHO OT yBegomieHueTro no an.l, KaneHtovT u/mnm
OnpaBomMoLLLEeHUAT Non3BaTeN MMaT MNpasBo Aa nouckaT oT baHKaTa npepocTtaBAHETO Ha
[0Ka3aTesiICTBa 33 M3BbPLIEHOTO yBeaomaBaHe. [py NOCTbAWAO MUCKaHe No NpeaxoaHOTo

nspeveHue baHkaTta ce 3agbaKaBa Aa npeaocTaBu gOKa3aTescTBa Ha KnveHTa, cboTBeTHO Ha
OnpasomolLeHWA Non3saTen 3a U3BbPLLUEHOTO YBeAOMABaHeE.

(4) U3BbH cnyyamte no an.l, npu 3abenssaHM HETOYHOCTM MpPM MON3BAHE Ha ycayraTta
,ENEKTPOHHO B6aHKMpaHe”, KnneHTbT/OnNpaBoOMOLLEHMAT NOA3BATEN MOXKE A3 NOAAAE CUTHAN
YCTHO, B nucmeHa ¢opma B 6aHKOBMA canoH Ha baHKaTa Ha agpec: rp. Codua, yn. [aKoH
MrHatuii N 1, npes cuctemara 3a e/IeKTPOHHO BaHKMpaHe, KakTo 1 Ha TenedoHu: +359 2/9306
313 unun 2/4529 429 B pamKuTe Ha paboTHOTO Bpeme Ha BaHKaTa.
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Paspgen VIII.
bnokupaHe npaBoTO 32 AOCTHN

UYn. 29. baHKaTa uma npaBo Aa b6/0KMpa AocTbha Ha Bcekn OnpaBOMOLLEH Noa3BaTen Ao
ycnyrata ,,EnekTpoHHO 6aHKMpaHe” no 06eKTUBHM NPUYMHU, CBbP3aHU ¢/ CbC:

29.1. cUrypHOCTTA Ha NNATEXHUA NHCTPYMEHT;

29.2. cbMHeHMe 3a Hepa3peleHa ynotpeba Ha NnaTeXHUA NMHCTPYMEHT;

29.3. ynotpeba Ha nnaTeXHUA MHCTPYMEHT C Len M3mama.

Yn. 30. OcBeH B ciydyauTe no Y. 29, baHKkaTa uma npaBo Aa 6/10KMpa AocTbna Ao ycayrata
,ENeKTpoHHO 6aHKMpaHe” npu:

30.1. Bb3HMKBAHE HA CbMHEHME WU NPEANON0XKEHME 33 Y3HABAHETO OT /MUe, Pa3/IMYHO OT
OnpaBomolLeHMA nonassaTen, Ha MOA3BAHOTO OT HEro NepcoHan3MpaHO CPeacTBO 3a
CUTYPHOCT;

30.2. nosnyyaBaHe Ha 3aMNopHO CboOLEHWE, OTHACAWO Ce A0 CMeTKa, BK/IYeHa B
,ENEeKTpoHHO GaHKMpaHe”;

30.3. HapywaBaHe Ha O6uwMuTe ycnoBMA 3a NPeAOCTaBAHE Ha NAATEXHW YCAYrM Ha
IOpPUAMNYECKN NNLA N €4HONUYHN TbProBLM, CbOTBETHO - B 3aBUCMMOCT OT KOHKPETHMA Cy4vai
- O6wmTe ycnoBua 3a NpeAoCTaBAHE HA NAATEXHWU YCAYTM HA GU3MYECKU N1La, HACcToAWwMUTe
O6wwm ycnosua, [loroBopa 3a NpeaocTaBAHe Ha GAHKOBM YCAYru Ype3 eNleKTPOHHO B6aHKOBO
obcnyxeaHe (,EnekTpoHHO baHKMpaHe”) an Ha NPUNOKMMUTE HOPMATUBHU pa3nopeadu;
30.4. nonyyeHo uckaHe oT KnuneHTa/OnpaBomolleHua nonseaTen B APYyru cayvyau, M3BLH
nocovyeHute B 4a. 29 n yn. 30.1 — 30.3. UckaHeTo moxe Aa 6bae nNpeacTaBeHO Ha XapTUEH
HocuTen B 6aHKOBMA canoH Ha baHKkaTa unu aa 6bae nsnpaTeHo NO eNeKTPOHHATa noLla Ha
agpec: office@bdbank.bg nan msnpateHo upes cuctemata 3a eNeKkTPOHHO OaHKMpaHe.

baHKaTa 06paboTBa NONY4YEHOTO MCKAaHE B paMKUTe Ha paboTHOTO cU BpeMe;

30.5. np1 KOHCTaTMpaHe Ha NPOMAHA B 06CTOATENCTBATA, KAaKTO M B C/ly4anTe HA NPOMAHA Ha
AaHHK, o6cToATENCTBA M GaKTU, Kacaelm uuaTta, MMalm Npaso M/Mam ynbaHOMOLLEHN CbC
CbOTBETHUTE NpaBa B cMcTemara 3a ,EnektpoHHo 6aHKupaHe”.

30.6. aBTOMATUYHO Cne, U3BbpLUBAHE Ha NET HeycnewHn onnTa 3a BbeeXxaaHe Ha OTP Koa,
KaKTO M Npu reHepupaHe Ha Tpu 6poa OTP KoaoBe 3a NoANUCBaHE HA €1eKTPOHEH AOKYMEHT.
UYn. 31. baHKaTa MOXKe Aa OTKarKe AOCTbMN A0 CMeTKa Ha TPeTu AO0CTaBYMUM MO 0O6EKTUBHU
NPUYNHN N NOAKPENEeHU C A0KA3ATe/ICTBA NPUYMHM, CBBP3AHU C HepaspeleH A0CTbN UAn
OOCTbN A0 NAaTeXHa CMEeTKa C e/l M3Mama OT CTpaHa Ha HAKOM OT TpeTuTe A0CTaByYMLM,
BKAOYUTENHO HepaspeleHo WMHULMMPAHE Ha NaaTeXxHa onepaumsa UAM UHULUKMPAHE Ha
nnaTeXKHa onepauua ¢ Lea nsmama.

Yn. 32. (1) bBaHkata yBegomaABa KnueHTa M OnpaBOMOLLEHMA MON3BATEN OTHOCHO
H6N10KMPaHETO Ha AO0CTbMA, CbOTBETHO OTKA3BaHETO Ha A0CTbMNa Ha TPeTU AOCTAaBYMK, M 3a
npuUYnHUTE, HaNOXNNN 6/10KMpaHeTo/0TKa3a, no Bb3MOMXHOCT - npeau
6/10KMpPaHEeTO/OTKAa3BaAHETO HAa AOCTbMNA MAM Hal-KbCHO HEMOCPEACTBEHO C/ies, TOBA, OCBEH
aKo AaBaHeTo Ha TaKaBa MHPOpPMaLMA He e NO3BOJIEHO Nopaan CbobpaXKeHus 3a CUrypHoCT
WAW C Oornes Ha Cna3BaHeTo Ha HOPMATUBHM U3UCKBaAHUA.

(2) baHkaTa Bb3CcTaHOBABA [AOCTbMA A0 E/IEKTPOHHOTO 6aHKMpaHe npu OTnagaHe Ha
OCHOBAHMATA 3a NPeyCTaHOBABAHETO My.

(3) Bb3acTaHOBABaHE Ha 40CTbNA A0 €NEKTPOHHOTO HaHKMpaHe ce N3BbpPLUBA:

1. cnykebHo oT baHKaTa, ako TS Cny*KebHOo e npeycTaHOBMAA A0CTbMA, M aKO OTNaAHaNoTo
OCHOBaHMe N03B0O/IABA TAaKOBa C/y*KeOHO Bb3CTAaHOBABAHE;
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2. Bb3 OCHOBA Ha MMCMEHO UCKaHe oT KnmeHTa, nogaaeHo B 6aHKOBMA canoH Ha baHKaTta Ha
agpec: rp. Cooua, yn. OakoH UrHatuit N 1, ako npeycTaHOBABAHETO Ha AOCTbMa € 6uno
NMOUCKAHO OT K/AMEeHTa WAM aKo OCHOBAaHMETO 3a MpeyCTaHOBABAHE W3MCKBA W3PUYHMU
MHCTPYKUMK/ cbrnacue Ha KnmeHTta. Mo npeueHKa Ha baHKaTa, B 3aBMCMMOCT OT KOHKPETHUSA
Cny4ald, Bb3CTaHOBSIBAHETO Ha AOCTbMa MOXe Aa CTaHe uype3 obaxaaHe oT KnumeHTta Ha
TenedoHun: +359 2/9306 313 unu 2/4529 429 B pamkuTe Ha paboTHOTO Bpeme 1 cief, Herosa
HagneXHa naeHTMdMKaumnA. AKO MCKaHETO 3a Bb3CTaHOBABaHE € HanpaBeHOo Ype3 obaxKgaHe
oT KnmeHTa Ha nocoyeHuUTe B NpeaxonHoOTO m3pedeHue tenedoHun, KnmeHTHT e anbkeH ga
noTebpaM Ha baHkaTta u B nucmeHa dopma nnm Ha e-mail: office@bdbank.bg, B pamkute Ha
CbLUNA OEH.

Pasgen IX.
OTroBopHoCT

Yn. 33. (1) baHKaTa HOCM OTFOBOPHOCT 3a CUFYPHOTO Cb3JaBaHe W MNpefoCTaBAHE Ha
OnpaBomolLeHNTe NON3BATE/IN HA NEepPCOHANU3NPAHUTE CPeaCTBa 32 CUTYPHOCT U TAXHOTO
CBbp3BaHe C KOHKpeTHMAa OnpaBomolleH No/s3BaTen, B T.4. OCUTypABa Bb3MOXKHOCT 3a
NoAHOBABAHETO U AeaKTUBMPAHETO Ha Te3n cpeacTBa.

(2) bBaHkaTa OoTroBapa 3a OCUIypPsABAHETO Ha CUTypPHATA KOMYHMKaLMA C TPeTUTe A0CTaBYMLM.
Yn. 34. (1) baHKaTa He HOCK OTrOBOPHOCT 33 U3Mb/IHEHU OT HEA HapeXXAaHusA, U3NpPaTeHU OT
OnpaBoMoLLLEH NOA3BATEN, YAUTO NpaBa ca bMAN NpoMmeHeHU 1 baHKaTa He e 6una HagNeXHo
yBeagoMeHa 3a ToBa.

(2) baHKaTa He HOCKM OTFOBOPHOCT M 3a CAy4YauTe, B KOMTO HE e HaA/leXXHO yBeAOMeHa 3a
OTTerneHn NMbAHOMOLLHW OT CTpaHa Ha KnuneHTa.

Yn. 35. (1) KAMeHTHLT noHacs BCUYKM 3arybu, CBbP3aHM C HepaspeLleHn NaaTexXHu onepaumm,
ako Ton wunm OnNpaBOMOLLEHMAT NOAN3BATEN U € MNPUYUHUA 4Ype3 M3Mama WUAM C
HEeuU3Nb/IHEHNETO Ha e4HO UM NoBeYe OT 3a4b/XKeHnATa um no Jlorosopa 3a npenocTasaHe
Ha OaHKOBM YCAYrn 4Ypes3 enNeKkTPoHHO b6aHKoBO obcnyxkBaHe (,EnekTpoHHO 6aHKkupaHe“)
n/munn HactoawmTe 06wy ycnosma, ObWwUTE YyCNOBMA 3a NPESOCTaBAHE HA MAATEXHWN YCAyrU
Ha OPUANYECKM AULA U eAHONIMYHU TbProBLUW, CbOTBETHO - B 3aBUCMMOCT OT KOHKPETHUA
cnyyai - ObwmTe ycnoBma 3a NPeaoCcTaBAHE Ha NAATEXHM YCYrM Ha GU3NYECKU MLA, KAKTO
M AeNCcTBaLWoTO 6bArapcko 3aKOHOA4ATENCTBO YMULLAEHO UK nopaau rpyba HebpexkHocT. B
Te3un cnydyan KameHTsT NoHaca BpeguTe, He3aBMCMMO OT pasmepa Um.

(2) NponyckbT Ha KnueHta n/unm OnpaBomolLEeHWA Mon3saTen Aa yBeaoMu Hes3abasHO
baHKaTa 3a obcTosTencTeata no Y. 27, an. 2 n 3, KakTo U AONYCKaHETO Ha Y3HAaBaHETO Ha
nepcoHann3nMpaHuTe CPeacTBa 3a CUrypHOCT OT TPETU InLa, NpeacTaBnnsa rpyba HebperkHoCT
OT cTpaHa Ha KnneHTta/OnpasomolueHuns nonssaten. KomnpomeTMpaHeTo Ha CUTYPHOCTTa Ha
MOBWIHOTO YCTPOMCTBO (KaTo AOMyCKaHe Ha 3apasfaBaHETO My C BpeAeH Ko, /nnca Ha
HeobxoAnMUTE HACTPOIMKM 33 CUTYPHOCT HA YCTPOMCTBOTO U APYrK) UAM NPefoCTaBAHETO Ha
Bb3MOMKHOCT 33 AOCTbN Ha TPETU nua A0 KOMNIOTPU/MOBUNHM YCTPOICTBA, NpPe3 KOUTO ce
MON3Ba eNeKTPOHHOTO BaHKMpaHe, UM NPeAOCTaBAHETO Ha Bb3MOMXKHOCT 3@ AOCTbM HA TPeTH
NMUA@ [0 cpeacTBaTta 3a A0CTbN U MAEHTUPUKAUMA, NpeacTaBnaABaT caydam Ha rpyba
HebpeKHOCT OT cTpaHa Ha KnueHTa/OnpaBomoLlyeHus nonssarten. [locoYeHOTo B HAacToALLATa
aNnHen He NpeACcTaBaABa M34epnaTenHo n3bponasaHe Ha caydyamTe Ha rpyba HebpeXxHOCT.
UYn. 36. (1) KnueHTbT noHaca 3arybuTe, CBbp3aHM C BCUYKU HepaspelleHW naaTexHu
onepauunun, NPOU3TUYALLM OT M3NON3BAHETO Ha M3rybeHo MAN OTKpaAHATO NepCOHANN3UPAHO
CpeacTBo 3a CUTYPHOCT, WUAM HE3aKOHHO NPUCBOEH NAATEXEeH UHCTPYMEHT A0 MaKCMMaseH
pa3smep, HO He nose4ve ot 100 nB., ocBeH Korato 3arybaTta, Kpaxbata nMAM HE3aKOHHOTO
npuceoABaHe He ca MoravM pga 6baaT yCcTaHOBEHW nNpeau MNalLaHeTo, OCBEH KoraTo
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KnneHTbT/OnpaBoMOLLEHUAT MON3BaTeN e AeicTBan 4Ypes M3mama WaM Bpegata e buna
NPUYMHEHA OT AeNCcTBME UK 6e3aeNCTBME Ha CNYKUTEN UK Ha NpeacTaBuTen Ha baHKaTa.
(2) 3a KNMeHTH, KOUTO He ca noTpebuTenn no cmucbna Ha § 1, 1. 40 ot JONbAHUTENHUTE
pasnopenbu Ha 3MYMC, an. 1 He ce npunara, KaTto CbLUUTE MOHACAT MbAHMA pa3mep Ha
3arybuTte, CBbp3aHW C BCUMYKM HepaspelleHM NNaTexXHU onepauuu, NpPouMsTMYaWM OT
M3MNON3BAHETO HA U3rybeHOo NN OTKPAAHATO NEePCOHANMU3MPAHO CPeACTBO 3a CUTYPHOCT, UK
He3aKOHHO MPUCBOEH NAaTEeXeH MHCTPYMEHT.

Paspen X.
M3meHeHuA B HacToAwmMTe O6WM ycnoBusa

Yn. 37. (1) MpomeHuTe B HacToAwmMTe O6LWM YCNOBUS Ce NPeaoCcTaBAT NpeaBapuUTENHO Ypes
cbobuieHnA B 6aHKOBUA CaNoH 3a KANEHTK, Ype3 NybanKyBaHe Ha cboblueHMe B cucTemara 3a
€/1eKTPOHHO BaHKMpaHe, KaKTo M ype3 nybnnkyBaHe Ha NPOMEHUTE B UHTEPHET CTpaHuLaTa
Ha baHkaTa Ha agpec: http://www.bbr.bg/bg B cpok oT 2 (aBa) meceua npean BAN3aHETO UM
B CUNa.

(2) KnueHTtuTe We ce cmATaT 3a 06BbpP3aHM OT MPOMEHUTE, OCBEH aKO A0 AaTaTa Ha BAM3aHe
B CM1a HAa NPOMEHUTE U3PUYHO He yBeAoMAT baHKaTa, ye He npMemart Te3m npomeHu. B cnyyan
ye KNMeHTbT He Nnpueme npessIoKeHUTe NPOMEHU, CbLMAT MMa NPaBo M cneaBa He3abasHo,
C OTNpaBAHEe Ha U3PUYHO MUCMEHO yBegomaeHne Ao baHKaTta, Aa npekpaTty gorosopa no yi.
2, an. 3, B CpOKa A0 BAM3aHe B CUa Ha NpomeHuTe, 6e3 ga HOCK OTFOBOPHOCT 33 PA3HOCKM U
obesweTeHuna. NMpeaxoAHOTO M3peYeHNe He ce npunara B Cy4auTe, KoraTo U3SMeHeHUeTo B
HacToAawmTe OB6LWM yCNoBMA € BCNeACTBME HA Pa3NopeXKaaHe UM YKa3aHMe Ha KOMNeTeHTeH
OpraH Ha B/ACT WAM HA OCHOBAHWE Ha 3aKOHOZATe/NIHM U3MEHEHMUA, KaKTO U CBbP3aHu C
nogobpaBaHe Ha CUTYPHOCTTA Ha e/IeKTPOHHOTO HaHKUpaHe.

Pasaen Xl.
MpeKpaTtaBaHe

Yn. 38. KnneHTwuT nam Heros npeacraButen, YMbAHOMOLWEH C Mb/IHOMOLLHO C HOTapuasaHa
3aBepKa Ha noAanuca, MoXe NO BCAKO Bpeme Ja MNpeKkpaTu CKAKYEHUA [0rosop 3a
npeaoctaBaHe Ha 6aHKOBU YCNYrM Ypes eIeKTPOHHO BaHKOBO 0bcnyKBaHe, 6e3 aa e AsbKeH
[ oTnpasA npegmssectve KbM baHKaTa, OCBEH aKO U3PUYHO HE e YTOBOPEHO APYro mexay
CTpaHuTe. 3a npekpaTABaHeTO KAWeHTbT yBegomABa nNMcMeHO baHKaTa M AOroBopbT ce
npeKpaTaBa OT AeHA, CneaBaly, faTaTa HA YBEAOMABAHETO.

Yn. 39. baHKaTa UMa NpaBo fga NPEKpPaTH A0roBopa 3a NpesocTaBaAHe Ha 6AHKOBU yCayrn upes
€NeKTPOHHO 6aHKOBO 06C/yKBaHe C Npean3BecTUE CbC CPOK OT ABa Meceua. [NpeansBecTmeTo
ce npenocTaBa Ha KaneHTa Ha XapTUEH UAKM APYT AbArOTPaeH HocUTen.

Yn. 40. [oroBopbT 3a npenoctaBaHe Ha OAHKOBWU yCAyrM 4pe3 enNnekTPoHHO 6aHKoBO
obcnykBaHe MoKe Aa 6bae npekpaTeH u:

1. Mo B3aMMHO Cbrnacue Mexay CTpaHuTe;

2. cnyxebHo oT baHKaTa Npu 3aKpuBaHe Ha CMeTKUTe Ha TuTynapa B baHkaTa;

3. B ApYyrv AOTOBOPEHWN MEXKAY CTPaHUTE Cay4Yau.



Paspgen XI.

Apyru

Un. 41. KomyHMKaUMATA MeXay CTpaHMTe ce OCbl,ecTBABa CbrnacHo O6wuTe ycnoBus 3a
npeaocTaBaHe Ha NaaTeXHM YCAYrn Ha lopUanMyYeckm 1nua u e4HONYHU TbProsum, CbOTBETHO
- B 3aBMCMMOCT OT KOHKpeTHMA cayyar - ObwmTe ycnoBuA 3a NPeaoCTaBAHE Ha NAATEXHU
ycnyrun Ha ¢usmyeckn amua. Mpu HanmdHa GYHKUMOHANHOCT B €/1eKTPOHHOTO HaHKupaHe,
BaHKkaTa Moxe Aa npefocTtasa Ha KnuveHTa/OnpaBomolieHMa non3BaTen Bb3MOXKHOCT 3a
oTnpaBsAHe, CbOTBETHO NOJly4aBaHe HAa MUCMEHN CbObLWEHNA B NO3BAaHUA €NEeKTPOHEH KaHan.
Un. 42. baHKaTa, B Ka4yecTBOTO M Ha agMMHUCTPATOP Ha J/IMYHM AaHHM, obpaboTtBa
npefocTaBeHUTe M NINYHWU AaHHW, B U3NbJAHEHME HAa CBOM 3aKOHOBM 3a4b/KEHWA U B
CbOTBETCTBME CbC 3aKOHa 3a 3almTa Ha ANYHUTE AaHHW, PernameHt (EC) 2016/679 Ha
EBponenckua napnameHT 1 Ha CbeeTa oT 27 anpua 2016 r. OTHOCHO 3awmTaTa Ha PUsnYeckuTe
MU, BbB BPb3Ka ¢ 06paboTBAHETO HA IMYHU AAHHM U OTHOCHO CBOOOAHOTO ABUMKEHME Ha
TakMBa [AaHHM M 33 OTMAHA Ha AupeKktnsa 95/46/EQ u NonutukaTa 3a NOBEPUTENHOCT Ha
,bbnrapcka 6aHKa 3a passutme” EAL.

Un. 43. MNpepoctaBeHata MHGopmauma Ha KaumeHTa no peaa Ha ua. 60 ot 3MYNC, npwu
CKNOYBAHETO Ha A0roBOp 3a NpeAoCTaBAHEe HA MAaTeXKHW ycnyru Ha ,bbarapcka 6aHka 3a
passutme” ALl, e OTHOCMMA M KbM HacToAawmTe O6LWM yCnoBUA, AOKONKOTO HE € YrOBOPEHO
Apyro.

Un. 44. 3a BCMYKM HeypedeHn B HacTosawmTe O6LWm ycnoBmusa BbNPOCK ce npuaaraT npasBunara
Ha CKAtouYeHua [orosop 3a npepoctaBsHe Ha HaHKOBWU yCNyrM ypes eNleKTPOHHO 6aHKOBO
obcnykeaHe (,EnekTpoHHo 6aHKkupaHe”), cboTBeTHUTE O6LWM YyCNoBUA 3a NpeaoCcTaBsHE Ha
naaTeXHW yCNyrn Ha lopuandecku nmua u e4HOANYHN TbProsum, CbOTBETHO - B 3aBUCUMOCT
OT KOHKpeTHUA cnydam - Obwm ycnosma 3a NpeaocTaBAHEe Ha NAATEXHM YCAYrM HA GU3MYECKM
MU, MHANBUAYANHWA AOTOBOP 3@ NNATENXKHA YCYra, KaKTo 1 pasnopeabute Ha AencTBalLOTO
H6bArapcko 3aKOHOAATENCTBO.

MpexoaHu u 3aKNIOYUTENHU pa3nopeabu

§1. HactoawuTte O6wm ycnosua n Tapudute Ha baHKaTa ca Ha pa3noioKeHuWe 3a 3ano3HaBaHe
OT KNMeHTUTe B BaHKOBMSA CaNoH Ha baHKaTa Ha agpec: rp. Codus, yn. ,,AakoH UrHatnin Ne 1,
KaKTO M Ha eNeKTPOoHHMA aapec Ha baHkaTa: http://www.bbr.bg/bg. Mpean n/mnn no speme
Ha noanucBaHe Ha [loroBopa 3a NpefocTaBAHEe Ha BaHKOBM YCAYTM Ype3 eNeKTPOHHO 6aHKOBO
obcnyxBaHe (,EnekTpoHHO 6aHKMpaHe”) KaMeHTbT 3adb/KUTENHO Ce 3ano3HaBa ¢
HacToAwmTe O6WM ycnosBuA U cboTBeTHaTa Tapuda. Mpes uenuns nepuos Ha AeNCTBME HA
[oroBopa 3a npegoctaBAHe Ha HGAHKOBM YCAyrn 4pes efIeKTPOHHO 6aHKOBO 0b6Cay»KBaHe
(,EnexkTpoHHO 6aHKMpaHe”) BaHKaTa NpeaocTaBs akTyanusmpaHuTe O6wm ycnosus u Tapuowu
Ha pa3nonoxeHue Ha KnmeHTa B 6aHKOBMA CanoH 3a KNMEHTU, B CMCTEMATA 3a ,,ENeKTpoHHO
H6aHKMpaHe”, KakTo M upe3 nybaAnKyBaHe Ha MHTEpHeT CTpaHuuaTa Ha baHKaTa Ha agpec:
http://www.bbr.bg/bg, Kato npu noucksaHe cbliUTe My ce NPEAOCTaBAT U HA XapTWUeH
HocuTen.

§2. Hactoawmte O6LWmM ycnoBmsa ca NpUeTn ¢ peleHmne Ha YnpaBuTenHus cbBeT Ha ,,bbarapcka
6aHKa 3a passutne” AL no npotokon No 5/06.02.2020r. U M3MEHEHW C pelleHMe Ha
YnpasutenHma cbBeT HaA ,bbarapcka 6aHKa 3a passutne” EAL no npotokon Ne
53/27.07.2021r. v BAn3aT B cuna cymtaHo ot 28.09.2021r.



/Tpn nmeHa n noanuc/

Monyuynx eksemnaap ot O6buwmTe ycnosus 3a ,EnektpoHHo baHkupaHe” Ha ,,bbarapcka 6aHka
3a passutune” EAL.

TTH/THOMOLLHUK .evveeeinieeieeneeeeteeneeete et eeesnsesneeesneeneesneennnns
/TpuTe umeHa 1 noanuc/

Monyunx eksemnnap ot O6wmTe ycnosusa 3a ,, EnekTpoHHo 6aHKMpaHe” Ha ,Bbarapcka 6aHKa
3a passuTtne” EAL.



