EbArAPCKA BAHKA
3A PA3BUTUE

OBLLUU YCNTIOBUSA HA ,,BBJITAPCKA BAHKA 3A PA3BBUTUE™
EAA 3A NPEQOCTABAHE HA NMNATEXXHU YCNIYTU N
ENNEKTPOHHO BAHKUPAHE HA OPUANYECKN JINLA N
EAHOJINYHU TBPIroBUU

Paspen I. OBLLUUM NOJIOXXEHUSA

Hactosawwmnte O6wM ycnoeBus ypexaaT OTHOLWEHUATa Mexay
,Bbnrapcka 6aHka 3a passutue" EA (BBP/ baHkaTa) U HeWHuUTe
K/IMEHTU MO AOrOBOPY 3@ OTKpUBaHe U 06CnyXXBaHe Ha NAaTexHu
CMETKW 1 NpefoCTaBsHe Ha NAaTeXHM YCNYyru Ha topManyecku nuua
M e4HONIMYHN TbproBUW, KakKTO M MpeaocTaBsHe M MoNn3BaHe Ha
cpeAcTBa 3a oTAaanevyeHo H6aHkMpaHe.

O6wnTe ycnoBmsi ca HalWYHU M AOCTbMHM MO BCSKO BpeMe Ha
MHTEPHET CTpaHuua Ha ,bbnrapcka 6aHka 3a passutne" EA/[] Ha
agpec: https://bbr.bg/bg/publichna-informaciya/obshi-usloviya-i-
tarifa-bdbank/

,Bbnrapcka 6aHka 3a passutue" EA/[l, cbC cepanuwie un agpec Ha
ynpasneHue rp. Codusa, CtonuyHa obwuHa, parioH Cpeged, yn.
+A9KkoH UrHatuii® N° 1, e BnmcaHa B TbproBCKUS PErucTbp u
perncropa Ha lopuanyeckuTe nimua C HecTonaHcka uen, BoaeH oT
AreHuusTa no BnmucBaHmaTa, ¢ EMK 121856059.

,Bbnrapcka 6aHka 3a passutme" EA[]l e KpeAUTHa UHCTUTYUMUS C
nmueHs N B 25 3a wm3BbpwBaHe Ha 6aHkoBa AelHOCT
(akTyanusupaH), usgaaeH ot bbnrapcka HapoaHa 6aHka.
Bbnrapcka HapoaHa 6aHka, niowag , KHa3 Anekcanabp I N2 1, rp.
Codus 1000, e KOMNETEHTHUAT OpraH, OTroBOpeH 3a Haa3opa
cnpsmo BBP.

EnexkTpoHHM agpecu 3a Bpb3ka c BBP:

Office@bdbank.bg - 3a Bpb3ka c genoBoacTBOTO Ha baHkarta;
Customer_Service@bdbank.bg - 3a Bpb3ka c BbaHkoB canoH,
DPO@bdbank.bg - 3a Bpb3ka C ANMBbXHOCTHOTO NMLE MO 3awmTa Ha
NIMYHUTE AaHHM Ha BbaHkara.

PaboTHo Bpeme ¢ knneHTn: 9:00 - 16.30 u.

Paspen II. NIPEABAPUTE/THA NH®OPMALIUA

,Bbnrapcka 6aHka 3a passutmne" EA[l npenocrtass Ha nosnseartens
O6wunte ycnosusi, Tapudarta 3a ycnosusita, NTMXBUTE, TakCcUTe U
KOMUCUOHUTE 3@ €eOHOJIMYHU TbProBUM U HOPUOMYECKM NuMua
(Tapudata) u JInxseHus 6101€TUH, KaKTO M cneunanHuTe ycnoBus,
MPUIOXMMKN 3a CbOTBETHATa MaTeXHa ycayra Win nnatexeH
WHCTPYMEHT. [JOKyMeHTUTE Ce NpefoCcTaBAT Mo AOCTbMEH HAauWH B
6aHKOBUS canoH, Ha WMHTEpHeT CTpaHuuaTa Ha baHkaTta win no
APYr MOAXOAAL, HA4MH Ha AbAroTpaeH HOCUTen BbB BUMA Ha
pa3bupaeM TeKCT U B AOCTbMHA opMa Ha 6bArapcku esuk.
Paspen III. AEGOUHNLUNN

Yn. 1. Mo cMucCbna Ha HacToswmTe 06WM yCrioBus:

1. ,nnatexHa cMeTka" e CcMeTKa, BOAEHA Ha MMETO Ha eauH Man
noeseye Mon3BaTeNM Ha MJaTeXHW YCayru, u3nonasBaHa 3a
M3Mb/IHEHMETO Ha NJATEXHU onepauun;

2. ,MnaTexHa onepauua™ e gecTene, NnpeanpueTo OT naarteua uim
OT rnosy4aTtens, N0 BHAcsHe, MpexBbp/isitHE WU TersieHe Ha
CpeAcTBa, HE3aBUCMMO OT OCHOBHOTO MPaBOOTHOLUEHME Mexay
nnateua v nonyyaTtens;

3. ,NNaTexHo HapexaaHe" e BCSKO HapexaaHe oT naaTteua uam
nony4yartens kbM baHkaTa, Cc KOETO Cce pa3nopexaa U3NbJIHEHNE Ha
nnaTexHa onepauus;

4. ,KpeauTeH npeBoA” € HaunoHaaHa Wi npesrpaHnuyHa nnaTexHa
ycnyra 3a 3aBepsiBaHe Ha njaTexHa CMeTKka Ha nofy4yartens
nocpeacTBoOM  efgHa WM HSAKONIKO — MaTeXHW  onepauuu,
M3BbPLUBAHM MO NiaTeXHa CMeTKa Ha niaTeua oT AOCTaBYMKa Ha
nnaTeXxHu ycnyru, KOMTO BOAM MiaTexHaTa CMeTKa Ha nnarteua,
Bb3 OCHOBA Ha AaZleHOo OT njaTeua HapexaaHe;

5. ,AupekTeH AebuT" e HauuoHanHa Ui npesrpaHMyYHa rnaaTtexHa
ycnyra no 3agb/kaBaHe Ha njaTtexHa cMeTKa Ha niaTteua, Korato
nnaTtexHaTa onepauuMss Ce WU3BbpWBa MO WHWUMATMBA Ha
nony4yaTtensi Bb3 OCHOBa Ha AaAeHOTO Cbriacve OT njarteua Ha
rnony4yartensl, Ha AOCTaBYMKa Ha MNATEXHM YCyrvM Ha nony4yartens
WM Ha AOCTaBYMKa Ha NAaTeXHW yCNyru Ha niateua;

6. ,HannyeH NapuyeH npeBoA" € njaTexHa ycnayra, npu KosiTo
cpeacTBaTa Cce nNpepocTaBsAT OT nnaTteua, 6e3 ga ca OTKpUTH
nnaTeXHW CMETKM Ha MMETO Ha nnaTteua WM Ha nonydaTens, C
eAVHCTBEHA Uen npexBbpJfisHe Ha CbOoTBETHaTa CyMa Ha
nonyyatenss WM Ha Apyr AOCTaBYMK Ha MJIATEXHW yCayru,
AeNncTBall OT MMETO Ha nosiyyaTens, U/unum Korato Te3u CpeacTsa
ce nosyyaBaT OT WMMETO Ha noJlydaTens M ca Ha Heroso
pa3nosioXeHune;

7. ,Nnatey" e GUsn4ecko Nnu pmMaANYECcKo nmue, KoeTo e TUTyNsip
Ha naaTeXxHa CMeTKa M pasnopexaa U3NbJHEeHWETO Ha MNaTexHo

HapexaaHe no Ta3n CMeTKa, a KoraTo SIMNCcBa niaaTexHa CMeTka —
pun3nMyecko wnM  OpUANYECKO fMue, KOeTo JAaBa MiaTexHo
HapexaaHe;

8. ,nonyyaten" e GpU3NYeCKo UIN IOPUANYECKO NnLEe, ONpeaeneHo
KaTo KpaeH nofyyaTen Ha CpeacTBa, KOWUTO ca npeaMeT Ha
nnaTtexHa onepauus;

9. ,nonsearten"/ ,nNon3BaTtes Ha NiaTtexHu ycnyru® e dusmyecko
NN IOPUANYECKO NMLEe, KOETO Ce Mon3Ba OT niaTexHa ycnyra B
KauyecTBOTO CY Ha naTew Uiau noayyaTten, Wiv 1 B ABETe Ka4ecTsa;
10. ,KAVMEeHT/TUTynap" e opuanMYecKko nuvue WAM  eAHOSINYEH
TbproBewl — Mof3BaTeN Ha niaTeXxHa ycnyra, Ha 4YMeTo uMme e
OTKpWTa NaaTexHa CMeTKa;

11. ,paboTeH aeH" e AeHAT, B KOMTO BaHkaTa WM CbOTBETHUAT
AOCTaBUYMK Ha NaaTexXHW yCayrn Ha nosyyaTens, KOMTO yyacTsaT B
M3Nb/IHEHWETO Ha NiaTexHaTa onepauns, oCbLLeCcTBABAT AEAHOCT,
HeobxoAnMa 3a U3MbHEHWETO Ha NaaTexHaTa onepauus;

12. ,paboTHO BpeMe C KMEHTU" e UHTepBasn OT BpeMe B paMKuTe
Ha paboTHWSA AeH, cnel KOMTO BCAKO MNAATEXHO HapexiaHe ce
CMsATa 3a NoJly4eHOo Ha cneaBallms paboTeH AeH;

13. ,Banbop" e pedepeHTHa paTa, uM3nonssaHa oT baHkata 3a
u3yncnsiBaHe Ha MXBUTE MO CpeacTBaTa, C KOUTO € 3aAbriXkeHa
WNN 3aBepeHa nnaTexHata cMeTka. KoraTo He e [OroBopeHo
ONIMXBSIBAHE Ha MiaTexHaTa CMeTKa, Banbop € JaTaTta, Ha KosATo
BaHkaTa e AnbXHa Aa 3a4b/KM UM 3aBepU NaTexHaTa CMeTKa;
14. ,TpeTM pocTaBuMuM™ Ha nMnaTexHW ycayru wam ,Tpetu
AOCTaBuMuUM®™ ca AOCTaBUMUMTE Ha YCAYrM No npefoctaBsHE Ha
MHdOpMaumsa 3a CMeTKa W AOCTaBYMLUMTE Ha YCIYTM MO MHULMUPaHe
Ha nnawaHe;

15. ,enekTpoHHO 6aHkupaHe" e eneKTpoHeH KaHan 3a
npenoctaBsHe Ha 6@aHKOBM yCyru No NaaTeXHWU CMETKM, KOUTO ca
OOCTbMHU  OHNaWH. EnekTpoHHOTO 6aHKOBO ob6cnyxBaHe ce
ocblecTBA 4pe3 WHdopMauMoHHa cucTteMa Ha baHkata Ha
eneKkTpoHeH agpec: https://online.bdbank.bg/WebBank/

16. ,enekTpoHeH kaHan" wuau ,KaHan 3a AOCTbM" € HayMH Ha
AUCTaHUMOHHA KOMyHMKaumsi Mexay baHkata u  KnueHTa,
cboTBeTHO ONpaBoOMOLLEHWS Nof3BaTen;

17. ,onpaBomMolleH nonseaTten” e Guanyecko nuue, nocoyeHo oT
Knuenta B AOKyMeHTa ,[laHHW 3a OnpaBOMOLUEH Mon3BaTen Ha
ycnyrata EnekTpoHHo 6aHkupaHe”, kaTto:

a) koraTo KAWeHTbT e eaHoNWYeH Tbprosel, CbLWWUSAT uUMa U
KauecTBoTO Ha OnpaBoMoLleH nonssaTesn, kato KNneHTsbT Moxe Aa
nocoun u Apyro/v ymb/HOMOLWEHO/N C U3PUYHO MBAHOMOLLHO OT
Hero dusnyecko/u nuue/a;

6) korato KnueHTbT e topuanyecko nuvue, OnpaBoMOLLEH
nonseaten € U3MYECKOTO MUe - 3aKOHEeH npeacTaBuUTeN Ha
KnueHTa vnn Heros/w Cnyxuten/u, ynbaHOMOLWEH/U C U3PUYHO
Mb/IHOMOLLHO WA ApYro/v  ymbJHOMOLWEHO/M C W3PUYHO
NbJHOMOLLHO OT KnueHTa dusmyecko/wn nuue/a;

18. LMnaTexeH WHCTPYyMeHT" e nepcoHanunsnpaHo/
nepcoHanm3vpaHun YCTPOWCTBO/yCTponcTBa wu/wunu Habop oOT
npoueaypu, AorosopeHn mexay KnneHta n baHkaTta 1 nsnonssaHu
oT OnpaBoMoLleHUs non3eaten C Uen nojaBaHe Ha naaTexHo
HapexaaHe;

19. ,noTtpebuTtencko nme” e npomssBosHO n3bpaHa KoOMbMHauUuMsa oT
undpun n 6ykBM Ha NaTMHULA, KOSTO KOMBMHaUUSA MbpBOHaYaaHO
ce reHepupa oT baHkaTa M KOSTO BMOCNeACTBME MOXe Aa b6bae
MHOFOKpaTHO NpoMeHsiHa oT OnpaBoMOLLEHNS non3saTen;

20. ,napona“ e npou3BonHO u3bpaHa koMbuHaums oOT umdbpw,
6yKBM Ha naTUMHULA W NpenuMHaTeNHW 3Hauu, KOSTO KOM6WHauus
MbpBOHaYanHO ce reHepupa ot baHkaTa M KOSTO BNOCneAcTBue
Moxe pa 6bae MHOrokpaTtHo npoMeHsiHa oT OnpaBoMOLLEHUS
nonsearen;

21. ,OTP (One time password) koa“ e yHMKaneH, eAHOKpaTHO
BasMAeH n wndpoBaH HoMep, usnpateH oT baHkaTa upes KpaTko
TEKCTOBO cbobuieHne npe3 MmobunHata mMpexa (SMS) Ha nocouyeH
oT KnueHta MmobuneH Homep;

22. ,kBanudwuumpaH enektpoHeH noanuc* wam ,KEM" o3HayaBa
YCbBbPLUEHCTBAH €/eKTPOHEH MoAMnUC, KOWTO e Cb3gadeH oT
YCTPOWMCTBO 3a Cb3AaBaHe Ha KBanuduuupaH enekTpPoHeH Nnoanuc
W ce 0OCHOBaBa Ha KBanMduuMpaHo YAOCTOBEPEHME 3a €/IEKTPOHHMU
noanucwm;

23. ,YCbBbPLUIEHCTBAHUAT €NeKTPOHeH noanuc" oTroBaps Ha
CNegHUTE MW3WCKBAHWSA: @) CBbp3aH € MO YHWKaNeH HauyuH C
TUTYNsIpst Ha noanuca; 6) mMoxe Aa uaeHTUdMUMPA TUTYNSPS Ha
noanuca; B) Cb3aadeH e upes3 AaHHW 3a Cb34aBaHe Ha eNeKTPOHeH
NoAMUC, KOWUTO TUTYNSIPAT Ha €NeKTPOHHMS MOAMWC MOoXe JAa
M3nos3Ba C BMCOKA CTENEeH Ha AOBepue U eAUMHCTBEHO Nnoj CBOW
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KOHTPOS; U ') CBbpP3aH € C AaHHWUTE, KOUTO ca MOAMUCAaHU C Hero,
no HauyuH, no3sonssaw, Aa 6bAe OTKpUTa BCAKa nocneasalla
NpoMsiHa B TSX;

24. ,3agbnboyeHo ycCTaHOBSIBAHE Ha  WAOEHTUMYHOCTTA Ha
OnpaBoMolleHMs nonseaTten" e npoueaypa, KoAToO NO3BOASABA Ha
BbaHkata pAa npoeepu CaMOAMYHOCTT@a Ha nofsBaTens Ha
nnaTexHara ycayra wauM BanMAHOCTTa Ha W3MNON3BaHETO Ha
KOHKpeTeH nnaTeXeH WHCTPYMEHT , BK/IIOUYMTENHO W3MOA3BaHETO
Ha nepcoHanu3upaHuTe CpeacTBa 3@ CUNypHOCT Ha nonssaTtens
ypes MU3Mnosi3BaHe Ha [Ba WM NoBeYe He3aBUCUMW efleMeHTa;

25. ,nepcoHanu3npaHuM CpeactBa 3@ CUFYPHOCT' O3Hauvasa
nepcoHanm3npaHun XxapakTepuCcTUKK, NpefocTaBeHn oT baHkaTa Ha
OnpaBoMoleHMs nonseaten 3a UenuTe Ha YCTaHOBSIBAHE Ha
MAEHTMYHOCTTA - naponaTta, noTtpebutenckoto ume, ,OTP (One
time password) koa". NepcoHanu3anpaHu cpeacTtBa 3a CUrypHOCT
npeacTaBnsBaT CblO YCbBbPLIEHCTBAHMAT U KBanuduuUmMpaHuaT
€NeKTPOHHW NOoAMNUCH;

26. yHukaneH naentudukatop (IBAN) e mexayHapoaeH HOMep Ha
cmeTka, cbobueH ot bBbaHkaTa, npeacrtaeBnseBalw, KoMbuHaums oT
6yKBM, UMdDPK NAN CUMBOAN, KOMNTO ce NpefocTaBs OT rnoJsssaTens
Npv U3NbIAHEHWE Ha NiaTeXxHa ornepauuns, 3a Aa MOXe eJHO3HaYHOo
fa 6bAe ycTaHOBeH [ApYruaT MonssaTesnl Ha MnaTeXxHu ycnyru
n/nnu HerosaTa NiaTeXHa CMeTKa

Paspen IV. CKJIFOMBAHE HA OTOBOP

Yn. 2. (1) CknwoyBaHeTo Ha paMKOB AOroBOp M vMHAMBUAYyaNeH
AOrOBOp 3a MpeAoCTaBsHE Ha MaaTeXHW YCyrm ce M3BbpLUBa
nnyHo ot KnneHTta, CbOTBETHO OT JIMLETO, KOETO ro npeacTaBnisBa
No 3aKOH, WM OT MbJHOMOLWHWK, YMbJHOMOLWEH C MW3PUYHO
NbAHOMOLHO C HOTapuasHa 3aBepka Ha noanuca.

(2) KnueHTHbT ce 3aabnxaBa fAa npefoctaBs Ha baHkaTa BCUUKM
M3NCKyeMM  AOKYMEHTM  3a naeHTudumkaumaTa cu,  3a
naeHTMdUKaumMaTa Ha AeNcTBUTenHUS cobcTBeHMK Ha KnueHTa,
KaKTO M Ha npeacTaBuMTeNnunTe U AnuaTa, KOMTO ca OBlacTeHU Aa ce
pasnopexaaT C HaIMYHOCTUTE MO NIATEXHUTE CMETKMU.

(3) Mpwu cknoyBaHe Ypes cpeacTBa 3a ANCTaHUMOHHA KOMYHMKaLMS
Ha paMKOB A0roBOp 3a MpeaocCTaBsHE Ha MaaTexXHW YyCiyrn u
CbCTaBsiHE OT Pa3CTOSAHME Ha MbJHOMOLLHO, KOraTO Mb/IHOMOLLHOTO
€ 3a pasnopexpaHe CbC CpeacTBa MO CMeTKkaTa OT MMETO Ha
TUTYNSAPS, MOXE Aa He Ce WM3UCKBA CnecuMMeH OT noanuca Ha
TUTYNAPS Ha CMeTKaTa M Ha nuuaTta, KOMTO MMaT npaso Ja ce
pasnopexaaT C napuTte no CMeTkaTa, ako nfnaTtexHaTa cMeTKa e
AOCTbMHa CaMO 3@ MWHUUMWPAHE Ha efIeKTPOHHW NaaTexHu
onepauuun. Npun CbCTaBsiHe Ha TOBA Mb/IHOMOLLHO OT pa3CToOsiHUE ce
usnonsea KeanudwuuMpaH  eneKTpoHeH MNOAMUC  CbI1AacHO
M3NCKBaHMATa Ha  3aKkoHa 3@ EeNEeKTPOHHUS AOKYMEHT U
€NeKTPOHHUTE YAOCTOBEPUTENHU yCnyrn n Ha PernameHnT (EC) N°
910/2014 Ha EBponerickus napnameHT n Ha CbBeTa oT 23 tonum
2014r. OTHOCHO e/IeKTpOoHHaTa naeHTUdmKaums "
YAOCTOBEPUTENHUTE YCAYrM MpU eNeKTPOHHW TpaHcakumuM Ha
BbTPELWHNA nas3ap M 3a oTMaHa Ha AupekTtmBa 1999/93/EO. Mpun
KenaHve 3a obcnyxBaHe W pasnopexaaHe CbC CMeTKaTa 4pes
WHUUMMPAHE Ha nnaTtexHu onepauun Ha XapTWUeH HocuTen
TUTYNAPST  Ha  CMeTKaTa npefoctaBs  AOKYMEHTUTE U
nHdopmMaumsaTa cCbOTBETHO No an. 1.

Yn. 3. (1) baHkaTa nmMa npaBo Aa OTKa)ke Aa npueMe NbJIHOMOLLHO,
ako o6xBaTbT Ha NpeAcTaBUTENHUTE MpaBa Ha YMb/IHOMOLLEHOTO
nnue He ca NocoYeHU SCHO U U34vepnaTesnHo.

(2) KnueHTsbT e anbxeH aa nHdpopmupa nmcMeHo baHkaTta 3a Bcaka
NpoMsiHa W/ UK 3a BCAKO OTTEr/1IHe Ha Nb/IHOMOLHO BeAHara cnej
HacTbnBaHe Ha OTTernsHeTo My. [poMeHn B NpeacTaBeHuTe npea
BaHkaTa MbAHOMOLWHM, BK/OYUTENHO TAXHOTO OTTErnsHe, umaT
cuna no oTHoweHue Ha baHkaTa OT MOMeHTa, B KOWTO T e buna
NMUCMEHO yBeAOMEHa 3a HacTbnuaaTta NpoMsHa.

(3) KnneHTbT e AnbXeH CBOEBPEMEHHO, HO HE MO-KbCHO OT 7 AHU
OT HacCTbMBaHETO Ha CbOTBETHOTO OOCTOATENCTBO, Aa YyBeAOMM
BAHKATA npu npoMsiHa Ha:

1. ycnoBusaTa 3a nonssaHe Ha cpeacTBaTa No CMeTKaTa;

2. [AHHUW, CBbp3aHM C naeHtTudukaumatTa Ha KnueHTta, nuuaTta,
KOWUTO ro npeacTaBnsBaT, WM AeNCTBUTENHUSA COB6CTBEHMK /Ha
KnueHTa, KakTo 1 Aa 1 npeacrtaBy Ha baHkaTa BCMYKM OTHOCMMU
AOKYMEHTU BbB BPb3Ka C HacTbnuaaTta npoMsHa.

Paspen V. NJIATEXXHU CMETKMU

Yn. 4. BaHkaTa oTKpvBa M 06CnyXBa NAATEXHW CMETKM KaKTo
cneaBsa:

1. pasnnawaTenHun CMeTKu;

2. ApPYrM BWAOBE MMATEXHM CMETKM, KOUTO ce obcayxsaT npu
onpeesieHn C [OroBOp YC/OBMA W CbINAcHO AENCTBALLOTO
3aKoHOA4ATEeNCTBO.

Yn. 5. baHkaTa oTkasBa OTKPMBAHETO Ha CMeTKa, B C/lyyal ye He
Ca M3NbJIHEHN U3NCKBaHUATA Ha 3aKOHa 3a NaTeXHUTe YCnyru m
nnatexHute cuctemm (3MYMNC), 3akoHa 3a MepKkUTe cpeLly
m3nuvpaHeto Ha napu (3MWM), 3akoHa 3a MepkuTe cpeLly
(prHaHCMpaHe Ha TepopM3Ma U Ha pasnpoCTPaHEHNETO Ha OpbXUS
3a MacoBoO yHuwoxeHne (3MOTPOMY), [JaHbYHO-OCUTYpPUTENHUS
npouecyaneH koaekc (AOMK), akToBeTe NO TIXHOTO NpuiaraHe 1
NPUIOXMMUTE BbTPELLHM NpaBuia u npoueaypu Ha baHkaTa.

Yn. 6. (1) NnaTtexHaTa cMeTKa ce OTKpUBa cnes npefocTaBsiHE Ha
BCUYKM MU3UCKYEMU AOKYMEHTWU 3a OTKPMBaHe Ha cMmeTka. baHkaTa
MMa nNpaBo Aa M3UcKkBa OT KnueHTa AOMbAHUTENHWU AOKYMEHTU
n/vnn nHdopMaumnsa 3a OTKPUBAHETO M BOAEHETO Ha CMeTKaTa, 3a
KOeTo yBeAOMSsiBA JIMLUETO, OTKpMBAalWO CMeTkaTa, npeau
noanuceaHe Ha WHAWBUAYANHUS [OrOBOp 3a NpeaocTaBsHe Ha
NnAaTexHn ycnyru.

(2) baHkaTa npoBepsiBa nNpeacCTaBeHUTE [AOKYMEHTM B T.u.
Mb/IHOMOLLHUTE U NOAMNUCUTE BbPXY TAX OT BbHLUHA CTpaHa.

Yn. 7. (1) baHkaTa OTKpuMBa pa3njawlatesHa CMeTKa 3a
CbXpaHeHue Ha napw, nnatMMuM Ha BuXaaHe 6e3 cpok, 3a
npeaussectve ot KnueHta ao baHkata v 3a wu3nNbiHeHWe Ha
nnaTeXxHW onepaumm Mo BHacsHe, MPexXBbp/iSHE W TerneHe Ha
cpeacrTea.

(2) Ypes pasnnawartenHu CMeTKM MoraTt Aa ce MNon3BaT BCUYKMU
naaTeXHW yCnyru, oCBeH ako Npu WHAMBMAYaNHOTO AOroBapsiHe
Mexay bBaHkata wn KnneHTa He ce orpaHuum obxeata Ha
NON3BaHUTE NAATEXHU YCNyru.

(3) BaHkaTta oTkpuBa crneuuvasHM CMEeTKM KaTo BWA NAaTeXHU
CMEeTKM, KOraTto OTKPUBAHETO Ha TakuMBa CMETKM e U3PUYHO
npeaBMAEHO B AENCTBALLOTO 3aKOHOAATENCTBO.

(4) 3a cMmeTkmTe no an. 3 ce npwiaraT AencreawmTe obm
yCNnoBuS, AOKONKOTO B MNPUIOXKMMOTO 3aKOHOAATENICTBO He ca
npeaBuaeHn cneundunyHm ycnosums.

Paspen VI. MJIATEXXHU YCNYTU

Yn. 8. (1) baHkaTta npenoctaBs MjaTeXHM YCAyrM Ha CBOM
KNMeHTU — eAHONMMYHM TbProBUWM MAM IOPUANYECKU NMua, KakTo
cneaBsa:

1. ycnyru, cBbp3aHM C BHACSHETO Ha MNapuv B HaJAW4YHOCT MO
nnaTexHa cMeTKa, KakToO M CBbp3aHMTE C TOBa ornepaumm no
obcnyxBaHe Ha niaTtexHa CMeTKa;

2. ycnyru, CBbp3aHu C TersieHe Ha napu B HaJIMYHOCT OT NuaTeXxHa
CMeTKa, KaKTO M CBbp3aHuTe C ToBa onepauumn no obcnyxeaHe Ha
nnaTexHa cmeTka;

3. VM3MbJHEHME Ha NJaTeXHW onepaumu,  BKIKOYUTENHO
npexsbpiisHEe Ha cpeAcTBa MO MNiaTeXHa CMeTKa Ha nonssaTtens
npu BaHkaTa wau Npu Apyr 4OCTaBUMK Ha MAATEXHN YCyru:

a) (ot™., B cuna ot 01.01.2026 r.)

6) M3NbAHEHME Ha KpeanTHU NpeBoau;

4. n3nbSHEHWE Ha nnaTeXHW onepauum, Korato cpeacrsaTa ca
4acT OT OTMYCHAaT Ha NOoN3BaTesNs Ha NAATEXHU YCNYru KpeauT:

a) (otMm., B cuna o1 01.01.2026 1.);

6) M3NbAHEHME Ha KpeanTHU NpeBoau;

5. nspaBaHe Ha nnaTteXHW WHCTPYMEHTU W/Mnu npueMaHe Ha
nnawaHus ¢ NAaTeXHU UHCTPYMEHTU;

6. U3NbJIHEHWE Ha HAIMYHUM NAPUYHM NPEBOAM.

(2) baHkaTa He nNpefocTaBs NAATEXHWU YCIYTM MO U3NbJIHEHUE Ha
Ha/IMYHW Napuv4YyHW NPEeBOAW Ha sMua, KOUTo He ca KnmeHTn Ha
BaHkaTa.
Paspen VII.
BAHKUPAHE"
Yn. 9. (1) Ycnyrata ,EnektpoHHO 6aHKMpaHe" ce npefocTaBs Bb3
OCHOBa@ Ha JAOMbJIHATENIHO CMopasyMeHuMe KbM MWHAMBUAYANEH
AOroBOp 3a NpeaocCTaBsiHe Ha NaTexHa ycnyra.

(2) Ypes ycnyrata ,EnektpoHHo 6aHkMpaHe" BaHkaTa npenocTass
Ha OMNpaBOMOLLEHNA NoA3BaTeN Bb3MOXHOCT 3a OTAaNeyeH A0CTbMN
A0 cMeTkuTe Ha KnueHTa u4pe3 onepauMm N0 aKTUBHU
(pasnopeauntenHn) wn  nacuMBHM  (CNPaBOYHO-MHMOPMATUBHMW)
AeNcTBuA C npeaBapuTeniHo onpeaeneH obxearT.

(3) OnpaBomouweH nonsBaten Ha ycnyrata ,EnekTpoHHO
6aHkuMpaHe" Moxe Aa 6bae KNMeHTbT Unm M3pmnyHO YMb/IHOMOLLEHO
OT Hero C M3pU4YHO, HOTapuManHO 3aBEepeHO MbJHOMOLHO Mo
obpaseu Ha baHkaTa, dusmuecko nuue.

(4) KnueHTbT uMa npaBo Aa npomeHs obxeaTta Ha onepauuute no
NacuvBHW U/VUN aKTUBHW AENCTBUSA, Aa NPOMEHS OMpaBOMOLLEHUTE
nonseaTenu; fAa MNpoMeHsi obxBaTa Ha W3BbpLIBaHUTE OT TAX

AOCTbN A0 YCAYIFATA ,EJIEKTPOHHO
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AeNCTBUA, U/ MAn NUMUTUTE 3a U3BbPLUBAHWUTE onepauuu; Aa
NpOMeHs CpeAcTBaTa 3a NOANUCBAHE B PaMKUTE Ha AOMNYCTUMMUTE
OT 3aKOHa M HacTosAwWwMmTe 06N YCNOBUS Bb3MOXHOCTU.

Yn. 10. (1) YcnosusTa 3a nonsBaHe Ha e1eKTPOHHOTO 6aHKupaHe
ca nocoyeHu B HactosawmTe O6wwn ycnoeus, B MHCTpykuusaTa 3a
npepoctaBsHe Ha  ycnyrata  ,EnexktpoHHo  6aHkupaHe®,
PbkoBoacTBO Ha noTpebuTtens, UckaHe 3a nonssaHe Ha ,MIHTepHeT
6aHkupaHe", [aHHM 3a noTtpebuten Ha ,MHTepHeT 6aHkupaHe",
Mpenopbkn 3a CUrypHOCT, AOCTbMHW Ha CNefHUs eneKTPOHEH
appec: https://online.bdbank.bg/WebBank/ , cekuua “On-line
BaHkunpaHe", kakTto W B npunoxumata Tapuda, KouTo ce
npefocTaBsAT Ha MNof3BaTens Ha ycayrata npu Cklo4YBaHe Ha
AONB/IHUTENHOTO crnopa3yMeHue no yn. 9, an. 1.

(2) baHkaTa uMa npaBo MO CBOSA MpeleHKa Aa paswupssa WU
orpaHmMyaBa obxBaTa Ha YyCAyrute, npenocTaBsHUM  4pes
eneKkTpoHHo 6aHKMpaHe, Aa NpOMeHs YCNOBUSATa, BK/. LeEHaTa,
cpeacTBaTa 3a AOCTbM Npe3 eNeKTPOHHUS KaHan, MexaHu3ma 3a
perncTpaums U M3NbAHEHMA Ha KIMEHTCKM HapexnaaHus nopaau
NpOMEeHM B 3aKOHOAATEeNICTBOTO, Mas3apHUTe yCnoBus, OT
cbobpaxkeHnsa 3a CUFYPHOCT WK C uen noaobpeHns B ycnyraTa.
Yn. 11. (1) 3a nonyyaBaHe Ha AoCcTbN A0 ycnyraTta ,EnekTpoHHO
6aHkupaHe", KnneHTbT nogasa MckaHe 3a perncrpauusi/npoMsiHa
Ha ycnyrata ,EnekTpoHHO 6aHkupaHe" no obpaseuy Ha BaHkaTa,
[aHHn 3a onpasBoMolleH nons3eaten Ha ycnyrata ,EnekTpoHHO
6aHkupaHe™ no obpaseL 1 NBLAHOMOLWHO C HOTapuasnHa 3aBepka Ha
noanuca, ako OnpaBoMOLLEeH Non3saTen Ha ycnyraTa ,EnekTpoHHo
6aHkupaHe" we 6bae nuue, pasnNYHO OT KIMEHTa — TUTYNSap Ha
cMeTKara.

(2) C nopaBaHe Ha MckaHeTo 3a perucTpauunsa/npomsaHa, KnmeHTtsT
nocoysa CMETKWUTE, KOWUTO Xenae pAda 6baaT AOCTbMNHM 4pes
ycnyrarta »ENeKTPOHHO 6aHkupaHe", KaTo onpeaens:
OnpasoMoLLeHW NoA3BaTeNun, Npasuia 3a NoOANMCBaHe U 3asBKM 3a
noanuceaHe.

(3) Mo BcsaAko BpeMe KnuMeHTbT MOXe J[a MpOMeHa nuuaTta,
nocoyeHu oT Hero kato OnpaBoOMOLLEHM MON3BaTeNN, KaKTo U Aa
NpPOMeHs U/unNn 0TMEeHS NpasaTa UM 3a AOCTbN, cnef KaTto nojase
B BbaHkaTa HOB AOKyMeHT ,[JaHHM 3@ onpaBOMOLLEH rnon3saTten Ha
ycnyraTta EnekTpoHHo 6aHkupaHe™.

(4) KnmeHTbT ce 3aab/xkaBa Aa 3ano3Hae OnpaBoMOLUEHUTE
nonseatenn C YyCNOBMUSATaA 3a MON3BaHE Ha e/IeKTPOHHOTO
6aHkupaHe Ha BbP.

(5) Korato KnueHTbT e ynbaHOMOWMA eAuH WAM  noBede
OnpaBoMoLeHn nons3eatenn, BCEKWM OT TAX TMOANEeXU Ha
WHAMBUAYaNHa naeHTndunKaumsa, cbobpasHo non3BaHUTe CpeacTea
3a AoCTbI.

Yn. 12. (1) baHkata npepoctaBsa Ha Bcekn OnpaBoMOLLeEH
nonseaten noTtpebuTencko uMMe W Napona. 3anevyataHuTe B
HernpospayeH MMk noTpebuTencko ume u napona ce npegasar
Nn4yHO Ha ONpaBoOMOLLEHMA MON3BATEN CpeLly NoAnuC.

(2) Bcekn OnpaBoMoLlleH Non3BaTen MOXe Aa NMPOMEHU MO BCAKO
BpeMe CBOETO noTpebutencko nme n napona.

(3) baHkaTa HsiMa AOCTBMN M He pasnosara C TEXHUYecka unv gpyra
Bb3MOXHOCT Aa y3Hae nepcoHanHaTa napofsa u noTpebuTenckoTo
ume Ha OnpaBoOMOLLEHNS non3BaTen.

(4) 3abpaseHa nnu n3rybeHa napona/notpebutencko nMe He ce
Bb3CTaHOBABAT.

(5) Mpn HeobxoAMMOCT OT MOAMUCBAHE Ha MAaTeXHO HapexaaHe
OT Hgkonko OnpaBOMOLLEHN MOn3BaTeNun, HapexaaHeTo ce
n3nbaHABa cnef kato 6bAe NOTBLPAEHO OT BCEKM OT TAX uypes
n3nonseaHe Ha cobCTBEHUTE MM NEpPCOHaNM3npaHu CpeacTsa 3a
CUIYPHOCT.

Yn. 13. BaHkaTa npeaocTaBs Bb3MOXHOCT 3@ MON3BaHE Ha
NAaTEXHN YCNyrn 1 Ypes TpeTu AOCTaBYULM Ha NAaTeXHU yCnyru.
Paspen VIII. USMBJ/IHEHUE HA NMJIATEXXHU ONEPALUU
Yn. 14. (1) PasnopexpaHe cbC cpeacTBaTa MO cCMeTkata e
paspelleHo caMo Mo HapexAaaHe WKW CbC cbrnacve Ha Knuenta/
OnpasoMoLleHns nonseaTten, AaAeHO NO pea W HauyuH, CbriacHo
CK/IOYEHNS  MHAMBUAYaNeH [AOroBop 3a MpenocTaBsHE Ha
NAATEXHN YCNyrn, AOMbAHUTENHUTE CMOPa3yMeHUs KbM Hero, u
npunoxummte O6WM ycnosus, A0 pa3Mepa Ha HalMyHOCTTa Mo
cMeTKaTa WM paspeweHus oBbpApadT, M MNpu  YCNOBUATa,
noctaBeHn oT KnueHTta. lMpu nunca Ha cbrnacve nnatexHarta
onepauus e HepaspeLllueHa.

(2) Pa3peweHneTo ce gaBa nNpeau U3NbAHEHUETO Ha MiaaTexHaTa
onepaums. Mo n3kYeHME 1 3a oOnNpeaeneHun naaTexHu onepaumm
paspeleHneTo MoXe Aa ce gage W cnep M3MNbiHEHWeTo, npu

nHaAMBMAYyanHo gorosapsiHe ¢ KnveHTa 3a ycnoBusita, Npu KOUTO
Lle ce U3BBbPLUK.

(3) PaspeleHmeTo ce gaBa NMMYHO OT KnmneHTa Ha xapTUeH HocuTen
B opunc Ha baHkaTa, upe3 eneKTPOHHO MIaTEeXHO HapexaaHe B
€NeKTPOHHOTO HaHKMpaHe, Unn Ypes nosnyyaTens WM gocTaBunKa
Ha yCcnyru no MHUuMmMpaHe Ha niawaHe.

Yn. 15. (1) 3a ocurypsiBaHe Ha CBOEBPEMEHHO W TOYHO
N3NbJIHEHME Ha NNaTexXHo HapexaaHe KnmeHTbT/ OnpaBoMoLLeHns
non3esaTen € ANbXeH Aa NoMbjBa TOYHO, MbAHO M BSPHO B
nnaTeXHuTe AOKYMEHTM BCUYKW M3UCKYEMU PEKBU3UTU, B T.u.
yHukaneH wnaeHtudukatop (IBAN) Ha 6aHkoBaTa cMmeTka. [lpwu
Hanuume Ha ob6CcTosATeNncTBa, 3a KOMTO B HOPMAaTMBEH aKT e Hanuue
U3NCKBaHe 3a npeAcCTaBsAHE Ha AOMb/HUTENHW AAHHWU U/ unun
OOKYMEHTM, nnaTexHaTta onepauuss ce U3NbJHABa  Crej
HaANEXHOTO UM NpeacTaBsHe.

Yn. 16. (1) 3agbnboyeHo ycTaHOBSIBAHE Ha WMAEHTUYHOCTTA Ha
OnpaBoMoLleHVs non3eaTen e 3aAb/DKUTENHO Mpu  BXo4 B
€/IeKTPOHHOTO 6HaHKMpaHe W MNpu WMHUUMMPAHE Ha nnaTeXHu
onepaunun. KnMeHTLT OTroBaps 3a CBOS cCMeTKa W e 06Bbp3aH oT
BCMYKW AENCTBUSA M Nocneamumte UM, U3BbpLUEHU OT HEroBo MMe
cnej  nonyyaeBaHe Ha gocten Ao ycnyrata ,EnekTpoHHO
baHkupaHe", Ha 6as3a 3aabnboyeHO yCTaHOBSIBaHe  Ha
WAeHTMYHOCTTa Ha OnpaBoMoOLLeHnsa non3earen.

(3) baHkaTa He HOCM OTrOBOPHOCT, KOraTo 3aabibovyeHoTo
yCTaHOBsBaHe Ha MAeHTUYHoCTTa Ha OnpaBoOMOLLEHNS non3saTen
e 3a4b/KUTENHO 3a 3aBbplUBaHE Ha MnuaTexHa onepaums, Ho
OnpaBoMOLEeHUAT nonssaten He Moxe aa nonydun OTP kop no
NPUYMNHKN, CBBP3aHU C PYHKLMOHUPAHETO Ha M3MON3BAHOTO OT HEro
MOBUNHO YCTPONCTBO, C KaYeCTBOTO Ha ycnyraTta, npefocTaBsHa oT
MOBUNHMS onepaTop, KakTo M NMopaaun HernonaraHe Ha AbXumarta
rpuxa ot OnpaBoMOLLEeHMs non3eaTten.

(4) MNpu BXOA B €NeKTPOHHOTO 6aHkupaHe, OnNpaBOMOLLEHUAT
nonssaTen ce naeHtTuduumpa c notpebutencko nme, napona n OTP
koA. Kato gonbiHUTENHa MApKa 3a CUIypHOCT, BbBeeHa OT CTpaHa
Ha BaHkaTa, e npeaBMAEHO NpW BCAKO BSIN3AHE B €/IEKTPOHHUSA
kaHan, OnpaBoMOLLEHUAT Non3BaTeN Aa BbBeXAa MokKasaHuTe Ha
CcTpaHuuaTa CMMBO/M, KaTo M3nonsea T. Hap. ,captcha ¢popma®.
(5) 3a ycraHoBsiBaHEe Ha aBTEHTUYHOCTTa Ha HapeaeHuTe OT
OnpaBoMoLleHMs NofA3BaTen MAaTeXxHU onepaunmn ca Bb3MOXHU
cnegHuTe KOMbUHaUMn:

1. BbBeXaaHe Ha OTP koa;

2. wu3nonseBaHe Ha KeanudbwuumpaH
OOMbJIHUTENHO BbBeXxaaHe Ha OTP koga.
Yn. 17. B cnyyauTte, korato OnpaBoMOLWEHNAT Non3BaTen Aasa
HapexaaHua 3a nnaTteXxHW onepaunu, pecnekTUBHO - ApYru
OOKYMEHTU Ce CbCTaBAT BbB (popMaTa Ha €NeKTPOHHU AOKYMEHTH,
M3MNON3BAHETO Ha HAKOA OT nocovyeHute B un. 16, an. 4
KOMOMHaUMM MMaT AEWCTBMETO Ha MNPaBHO BanWAEH eNneKTPOHEeH
noannc no cMucbia Ha 4un. 13 oT 3akoHa 3@ eNeKTPOHHUS
OOKYMEHT N eNeKTPOHHUTE yAOCTOBEPUTENTHWN YCITYTHn.

Yn. 18. (1) OaHHuTe, nonydeHn oT BaHkaTa upe3 eneKTpoHHUS
KaHan, uMaT cunata Ha BanuMaHW n 06BbP3BaALLM NAATEXHMU
HapexaaHua Ha KnuneHta. KNMeHTbT HOCKM OTrOBOPHOCT 3@ BCUYKMU
HebnaronpuaTHW NOCNeAMUN OT FPeLHO MW HETOYHO BbBEAEHU U
NOTBbPAEHMN €NEeKTPOHHU AOKYMEHTU, NpeACcTaB/sBaLlM OCHOBaHMe
33 U3BbPLUBAHETO Ha NaTexHa onepauus.

(2) baHkaTa MMa nNpaBoO Aa MocTaBsa AOMbBIHUTENHM YCNOBUSA 3@
NOTBbPXAEHNE OT HelHa CTpaHa Ha nnaTexHuTe HapexaaHus,
nopaBaHn uype3 ycnyrata ,EnekTpoHHo 6aHkupaHe", c uen
U3MCKBaHWS 3a CUTYPHOCT Ha eNeKTPOHHUSA KaHas, npeBeHuus Ha
M3MaMn AN U3NMpaHe Ha napu.

(3) baHkata cu 3ana3Ba NpaBOTO Aa MPOMeEHs cpeacTBaTa 3a
AOCTbM U naeHTUdMKaUMS nm KOMbMHauMaTa Ha eNleMeHTH B TSX,
3@ KOeTO CBOeBpeMeHHO yBeaoMsiBa KnueHTta n OnpaBoMoLLeHUS
nonseaTen nNpeau U3BbpliBaHe Ha NpoMsiHaTa.

Yn. 19. (1) baHkaTa M3BbpLIBa MNIATEXHN OMepaumMm B MecTHa U
yyxaecTpaHHa BanyTa, Ha TepuTopusiTa Ha CTpaHaTa U U3BBLH Hes,
npv nNonyyaBaHe Ha pefOBHO CbCTaBEHW NAATEXHW AOKYMEHTH,
NPUAPYXEHMU OT HAANEXHO OPOPMEHM WU MOMbJIHEHU AOKYMEHTH,
aKo TakMBa Ce W3UCKBAT, 3a MW3MbJ/IHEHME Ha naaTexHaTa
onepauums.

(2) 3a nonyyeHu oT BbaHkaTa ce cuyuTaT BCUYKW perncTpupaHu
niaaTeXHW AOKYMEHTU, C yKa3BaHe Ha AaTta, Yyac U MMHYyTa, No peaa
Ha NOCTbMBAHETO UM. MOMEHTBLT Ha MOJlydyaBaHe Ha MNATEXHOTO
HapexaaHe e To3M, B KOWTO bBaHkaTa nonyyaBa naaTexHo
HapexaaHe Ha XapTWeH HOCUTeNn WAW MO eNeKTPOHHUS KaHan.
KoraTo nnaTtexHOTO HapexaaHe ce nosiydyaBa B HepaboTeH AeH 3a

€/IEKTPOHEH noannuc w
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6aHKaTa, TO CbLLOTO Ce CMATa 3a NOJIyYeHo Ha cneasalums paboTteH
O€eH.

(3) Korato e yroBopeHO MnaTeXHOTO HapexzaaHe pda 6bae
W3Nb/IHEHO Ha onpejenieH AeH WAK B AEHS, CneaBall U3TUYaHETo
Ha onpeaeneH Cpok, U B AeHs, B KOUTO NnaTeubT NpeaocTasm Ha
baHkata HeobxoauMMmMuTe  cpeacTBa 3@ M3MNbJAHEHWE  Ha
HapexAaHeTo, 3a MOMEHT Ha mMoJlydaBaHe Ha HapexaaHeTo ce
CMsATa YroBOpeHWAT AeH, a KoraTo To3M AeH e HepaboTeH 3a
BaHkaTa - cneaBawmaT paboTeH AeH.

(4) baHkaTa onpeaens KpaeH 4yac B paMKkuTe Ha paboTHWS AeH,
cnef KOMTO BCSKO MATEXHO HapexAaHe ce CMATa 3a MNoJlyYeHo Ha
cnepsalwns paboTeH AeH.

Yn. 20. (1) NnaTexHUTe HapexaaHus ce U3NbiHSABaT B paMKuTe
Ha paboTHOTO BpeMe Ha baHkaTa, B CbOTBETCTBME C KpalHuTe
CpoKOBe 3a npueMaHe n 06paboTka Ha NaTeXHU HapexaaHus,
onpegeneHun B Te3un ycnosus. /MpunoxerHune 1/

(2) bBaHkaTta npegnpueMa BCUMYKM HeobXoAMMM MepKWM 3a
oCuUrypsiBaHe Ha CurypeH AOCTbM A0 npefocTaBsHaTa ycayra wm
3anasBaHe Ha KOHPUAEeHUNanHoCTTa Ha MHpopMaumsaTa, oTHacsaLWwa
ce fo KnneHta/OnpasoMolleHns nonassaTen.

(3) baHkaTa He rapaHTMpa HenpekbCBaeM AOCTbM A0 YyCayruTte,
npeanaraHn B WMHTepHeT cpefa. B cnyyail Ha HEBB3MOXHOCT Ha
TaKbB A0CTbM, KNMeHTbT, cboTBETHO ONpaBoOMOLLEHUAT Non3saTtesn
TpsbBa Aa Non3BaT CTaHAAPTHWM HauyMHM 3@ AOCTbN A0 6aHKOBUTE
ycnyru, ocurypenm ot baHkara.

(4) baHkaTa He e oTroBopHa npes KnueHTa nam npea KosTo U Aa e
TpeTa CTpaHa 3a KakBWUTO W Aa e BpeAWn, KOUTO ce Ab/KaT NpsSKo
WAN Henpsiko Ha @dopCcMaxxopHM obcTosaTencrtea, KOUTO MNpasaT
HEBBb3MOXHO WAM TPYyAHO OCBLIECTBUMO W3MNbJHEHWETO Ha
AOroBOpHUTE 3aAb/KeHus Ha baHkata wau ca pesyntat oT

noepeaa nnun HeKayecTBeHU nencrensa oT CTpaHa Ha
TeneKOMyHVIKaLWIOHHaTa/MO6MJ'IHaTa MpeXa, nonseaHa oT
OnpaBoMoLLeHns nonsearten, CbOTBETHO oT BaHkarTa.

dopcmaxopHuTe obcToAaTencTtea BKAOYBAT BCUUKM  dakKTn WU
cbbUTNA, KOUTO ca M3BBLH oObcera Ha KOHTPO/S W BAMSHUE Ha
CTpaHUTE U KOUTO He HBuxa Morau Aa 6baaT NpeaBuMASHU Jaxe U
npwv nonaraHe Ha U3K/YUTENHA rpUXa OT ABETE CTPaHWU, KaKTo U
oHe3n GakTn u cbbuTns, 3a HaCTbNBAHETO Ha KOUTO HUTO eaHa oT
CTpaHuUTe He HOCKU OTrOBOPHOCT.

Yn. 21. (1) baHkaTa M3BbpWBaA NalWaHMATa MO XPOHOMOrnYeH
pen, B KOWTO nNnaTeXHWTe AOKYMEHTM ca MNOCTbMWAW, OCBEH B
cnyyauTe Ha NpUHYAUTENHO cbbupaHe Ha B3eMaHus.

(2) baHkaTa He uM3BbpPLWBA YaCTUYHM MAAWAHUS MO OTAENHU
nnaTeXHW HapexaaHusa. YacTUyHu nnawaHua Morat jpa ce
M3BbpLWBAT B CAy4yauTe Ha MPUHYAUTENHO W3NbJAHEHWE, [0
YCTaHOBEHMA B 3aKOHa pea, MNpu M3BbpLBaHe Ha cnyxebeH
Kopurupaltl, npesoa.

(3) HapnexHo nOMb/IHEHUTE W OKOMIUIEKTOBAHU MATEXHU
HapexaaHus, noctenunu B baHkaTa, ce obpaboTeBaT c Banbop
cbrnacHo 3MNYMNC, Hapeaba N2 3 Ha BHB, ykasaHusaTa Ha bbnrapcka
HapogHa 6aHka, HacTtosiwmTe obwm ycnosus (MpunoxerHne N2 1
,CpOKOBE 3a nNpMeMaHe 1 U3NbJ/IHEHWE HA NAATEXHU HapexaaHus)
n TapudarTa.

Yn. 22. T[pu um3nbjHEHUME Ha MJaTeXHO HapexaaHe, B
CbOTBETCTBME C MOCOYEHUS B HEro yHuKaneH uaeHtudwmkaTop,
HapexaaHeTo Ce CMATa 3a TOYHO W3MbJIHEHO MO OTHOLWIEHWE Ha
noslyyatens, NocoyeH € TO3M yHUKaNeH naeHtudukaTop.

Yn. 23. baHkata He KOHTponvpa npeamMeTa  w/vnm
3aKoHOCbObpa3HOCTTa Ha caenkaTa, OCHOBaHWE 3a U3BbpLUBAHe Ha
npeeoda, OCBEH aKO 3aAb/IKEHMETO 3a TaKbB KOHTPOA Mpou3TM4a
OT HOPMaTUBEH aKT.

Yn. 24. MNpwn HapexaaHe Ha Npe3rpaHWYyHn NpeBoAun AN Npesoan,
3a KOMUTO 3aKOHLT MOCTaBs  CNeunduUYHU  U3UCKBAHUS,
OnpaBoMOLWEHNSAT non3BaTen ce 3aab/hKaBa, €4HOBPEeMEeHHO C
niaaTeXHoTo HapexaaHe, Aa nsnpatu ao baHkarta e-mail Ha agpec:

customer_service@bdbank.bg un konua Ha  AOKYMeHTUTE,
YOOCTOBEPSIBALLM OCHOBAHMETO 3@ MJallaHe, KakTo M Apyru
OOKYMEHTM, aKo TakmBa Ce W3MCKBAaT OT AelCTBalLoTO

3akoHozaTencrso. [Jo nonyyaBaHe Ha HEO6XOAMMUTE AOKYMEHTH,
BaHkaTa He n3nbaHgaBa HapexaaHeTo. pu nonckeaHe, KNnueHTsbT
ce 3aab/mkaBa Aa npeactasu npen baHkata opurnHanute Ha
msnpateHuTe no e-mail AOKYMeHTH.

Paspen IX. UBNBJIHEHUE HA KPEOUTEH NPEBO4

Yn. 25. baHkaTa u3NbAHSABA KpeauTHW MpeBOAM W 3aAdbsKaBa
cMeTkaTa Ha KnneHTa Bb3 OCHOBA Ha AaAEeHO NaTeXHOo HapexaaHe
B CbOTBETCTBME CbC CPOKOBETE 3a U3NbJHEHWE Ha Nosy4yeHu
nnaTexHu Hapexaanus (Mpunoxenne N2 1). KpeantHute npesoamn

Ce U3NbAHABAaT B CbOTBETCTBME C HacToswmTe 06K ycnosus,
WHAVMBUAYaNHNA AOrOBOP 3a NPefoCTaBsAHE Ha NAATEXHN YCnyrn u
NPUI0XMMOTO AENCTBALLO 3aKOHOAATENCTBO.

Yn. 26. TlnatexHu onepaumu, HapeaeHun o1 KnueHTa, ce
u3nbnHaBaT oT BBP B pgeHA Ha nMoCTbnNBaHe Ha KOPEKTHO
NOMbAIHEHN NNaTeXHW AOKYMeHTW B baHkaTta, npu Hanuuue Ha
(pMHAHCOBO NOKPUTME MO CMeTKaTa Ha KnueHTa, BKIOYBALLO
cyMmMaTa Ha npesoja W BCUYKWM KOMWCMOHW, OAb/KMMKM Ha BBP 3a
U3BbpLUBaHE Ha onepaunsaTa, CbrnacHo Aencrealiata KbM MOMEHTa
Tapuda v Npu NbAHa AOKYMEHTa/lHa OKOMM/IEKTOBAHOCT.

Yn. 27. (1) NnaTeubT uMa npaBo fa noucka oT baHkaTa
Bb3CTaHOBSBaHe Ha usiaTa CyMa Mo Beye U3NbjHeHa U pa3pelleHa
nnaTexHa onepauus, Korato TS € HapeaeHa OT WAn 4pes
nosnyyatens, nNpu cnasBaHe Ha YycnoBuATa W MO peaa Ha yn. 82 oT
3nync.

(2) NnaTeubT HAMa NpaBo Ha Bb3CTaHOBsBaHe Mo an. 1, korato e
Aan cbrfacnMeTo CU 3a M3NBbJAHEHWE Ha naaTexHaTa onepauus
AnpekTHO Ha baHkaTa u baHkaTa unu nony4yaTensaTt e npefocTasu
WM e OCUTYpWS Ha pasnosioXeHue Ha nnateua MHdopmauusa 3a
npeacrosiwaTa naateXxHa onepauns no AOrOBOPEH HauuH Hau-
Manko 28 AHW npeau pataTa Ha M3MbJHEHWE Ha niaTtexHaTta
onepauums.

Paspen X. UBNBJTHEHUE HA ANPEKTEH AEBUT B
HALUUOHAJTHA BANYTA (otM., B cuna ot 01.01.2026 r.)

Yn. 28. (oT™., B cuna ot 01.01.2026 r.)

Paspen XI. OTKA3 3A USNBJIHEHUE HA NMJTIATEXXHU
ONEPALINN

Yn. 29. baHkaTa MMa npaBO JAa OTKaXe W3MbJHEHMETO Ha
NAaTeXHO HapexaaHe B CefHuTe Cryyau:

1. MNnateudbT e NpeacTaBu NAATEXHU AOKYMEHTU, KOMTO He ca
odopMeHn 1/ UM He CbAbpXKAT BCUYKM U3UCKYEMWU CTaHAapTHU
pPeKBU3UTK, T.e. NMa NUNCBALLMN, HEMBHN WU HETOYHWN AAHHMW;

2. MNaTexHOTO HapexaaHe He e OKYMEHTaslHO OKOMMIEeKTOBaHo,
T.e. He ca npeacTaBeHW BCUYKM WM HSAKOW OT M3UCKyeMuTe
OOKYMEeHTU (pa3xogoornpasaaTenHun AOKYMEHTW, Aeknapauuu,
paspeLwmnTenHu, INLEH3N U T.H.);

3. MnateubT He e ocuUrypun Ha gaTtata Ha U3NbJHEHME Ha
nnaTtexHaTa onepauus AoCTaTbyHa pasnosiaraeMa Haju4yHOCT 3a
cyMaTta Ha nnaTtexHarta onepaums u 3a Ab/KuMute Ha BBP u
OCTaHanuUTe y4yaCTHUUM B NNATEXHUSA NPOLEC TaKCU U KOMUCUOHM.
4. 13nbNHEHMETO Ha NNAaTeXHOTO HapexaaHe ot BBP 6u noseno Ao
HapylweHWs Ha BbTPEWHOHOPMAaTUBHM [AOKYMeHTM Ha bBbBP,
uMnepaTuBHM pasnopeabun Ha 6bArapCcKoTo 3aKOHOAATEeNCTBO,
CcbAebHO pelieHne naun Apyru 3a4b/KUTENHN aKTOBE, NPeaBUAEHU
B 3aKOH.

Yn. 30. (1) baHkaTa uMa nNpaBo Aa He U3NbJHSABA, CbOTBETHO Aa
3abaBs vauM cnvpa M3NbAHEHWETO Ha MiaTexXHW onepauuun, npu
CbMHEHMeE, Yye Te He OTroBapsT Ha 3MUM, 3MOTPOMY unu aktoBeTe
no npwunaratenHo wum, AOMNK, kakto U B cnydauTe, KoraTto e
Heo6XoAMMO UM3BBLPLUIBAHETO Ha AOMbAHUTENHM MPOBEpPKM 3a
yCTaHoBsABaHe Ha daktm u obcTosTencrea, CBbp3aHM C
npunaraHeTo Ha Te3n HOpMaTUBHM akTtoBe, Ha PernameHTt (EC)
2023/1113 Ha EBponelickus napnaMeHT u Ha CbBeTa oT 31 man
2023 r. oTHOCHO MHdbOpMauusTa, NMpuapyxasawa NpeBoanUTe Ha
CpeacTBa M NpexBbpAsHUATa Ha OMpeAeneHn KPUMNToakTUBK, U 3a
n3MeHeHue Ha AupekTtusa (EC) 2015/849, nnm B u3nbiHEHME Ha
M3NCKBaHUATA, AOrOBOPeHU C baHKUTE — KOPECNOHAEHTU.

(2) BaHkaTa He u3nNb/HABA HapeXAaHWsa 3a MaTexXHU onepauum
KbM /MLa, NO OTHOLUEHWE Ha KOUTO MMa HanoXeHW MeXxayHapoaHU
CaHKuumM  wam  embapro, CaHKUMW 3@ TEpopu3bM  UAn
(prHaHCcMpaHeTo My man ca nocoveHun oT CbBeTa 3@ CUIYPHOCT Ha
OpraHusaumsata Ha obeanHeHUTe HauuMM KaTo CBbp3aHu C
TEpopusbM UM BUHAHCMPAHETO My WAW aKTOBe, MM nonagaT B
obxBaTa Ha pelweHus Ha opraHu Ha EBponenckus cbio3, npuetm
BbB Bpb3ka C 6opbaTta cpewly duHaHCMpaHETO Ha Tepopu3aMa M
npeaoTBpaTsiBaHe pasnpoCTPaHEHMETO Ha OpbXus 3a Macoso
YHULLOXEHNE UM BbB Bpb3Ka C U3MbJHEHMETO Ha APYru Uenu Ha
MexayHapoaHata o6wHoCT. BbaHkaTta He M3NbAHSABa NAaTeXHU
HapexaaHus, CBbp3aHu C nmua, obpasyBaHus nnu
ObpPXaBWU/IOPUCANKLUNN, CIPSMO KOUTO MMA HANOXEHW CAHKUUK OT
Office of Foreign Assets Control of the U.S. Department of Treasury
(OFAC).

Yn. 31. Mpu otka3z oT BBP 3a wu3nb/HEHME Ha naaTexHo
HapexaaHe M ako He e Hanuue 3abpaHa 3a npefocTaBsHE Ha
MHdOpMaumsa CbrnacHo Apyr 3akOH WMAM akT Ha EBponeiickaTta
obwHocT, baHkaTa NMCMeHO yBeAOMsBa nJaTteua 3a 0TKasa, ako e
Bb3MOXHO, 3a MNPUYUHUTE W npouedypaTa 3a MnonpaBsHe Ha
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dakTnueckuTe rpewkn, A[OBeNM A0 OTKa3. M3ucksaHeTo 3a
NWCMEHO yBeaoMsiBaHe Moxe fAa He 6bae cna3saHo oT BBP, ako
yBeAOMJIEHNETO MOXe Aa 6bae HanpaBeHo He3abaBHO A0 nnarteua,
HenocpeaCcTBEHO MPW U3BBLPLUBAHETO Ha onepaunsTa.

Paspen XII. HEOTMEHMMOCT HA NMNATEXXHOTO
HAPEXAAHE

UYn. 32. (1) Cnen nony4vaBaHe Ha NNATEXHOTO HapexaaHe oT
BaHkaTa, non3saTensaT Ha NAaTeXHW YCAyrM He Moxe Aa ro
OTMeHH.

(2) KoraTo nnaTexxHaTa onepaumus ce n3sbplusa No MHULMATUBA Ha
AOCTaBUYMK Ha yCayrm Mo MHWUMUMpaHe Ha nnawaHe win ot
nosyyatens, WAM 4Ype3 Hero, nnaTeubT He MOXe JAa OTMeHs
NIaTeXHoOTO HapexaaHe, cnej KaTto e pjan  cbriacue  3a
WHULUMMPaAHE WM 3a@ U3NbJHEHWEe Ha nfaaTexHaTa onepauus B
nonsa Ha nosnyyaTens.

(3) B cnyyante no un. 19, an. 3 nonssaTensaT Ha NaaTEXHU YCAyrn
MOXe Aa OTMEHW NAATEXHOTO HapexAaHe Hal-KbCHO A0 Kpas Ha
paboTHMA AeH, NpeaxoXAall, YyroBOPEeHUS A€eH.

(4) Cnep n3tnyaHeTo Ha cpokoBeTe no an. 1 - 3, HO He NO-KbCHO
OT 3aBepsiBAaHETO Ha CMeTKaTa Ha mnosy4vyaTtens, naaTeXHoTo
HapexaHe MOXe Aa ce OTMEHW CaMo Npu Cbracue 3a ToBa Mexay
non3saTens Ha naaTeXxHu ycnyrn u baHkaTta, KaTto B ciyyauTe no
an. 2 ce U3NCKBA M CbriacueTo Ha noaydvarens.

Yn. 33. B cayyan Ha OTMeHsiHE Ha MJaTeXHO HapexaaHe,
KnueHTbT Ab/MXKN Takca CbriacHo gencTeawaTta Tapuda.

Yn. 34. baHkaTta npuveMa ucKaHe 3a OTTEerNgHe Ha MaaTexHo
HapexpaaHe caMo B nucMeHa dopma ot KnueHTa - nnatey wam ot
M3PUYHO YMB/IHOMOLWEHO OT Hero nauue, W npueMa WcKaHe,
HanpaBeHo npe3 ycnyrata ,EnekTtpoHHO 6aHkupaHe“, oT nuua,
KOUTO Ca  OMpaBOMOLWEHM CbC  CbOTBETHUTE  aKTUBHU
(pasnopeauTenHun) npasa.

Paspen XIII. USBNBJTHEHUE HA CNYXXEBHW OMNEPALIMU NO
CMETKUTE HA K/TMEHTA

Yn. 35. B cboTBeTCTBME C W3MUCKBaHMSATA Ha AencTBawoTo
3aKoHofaTencreo, baHkaTa MMa npaBo Aa 3aAb/kaBa BOAEHUTE
npu Hes cmeTku, 6e3 KAMEeHTLT WAM HeroB MbAHOMOLWHWK Aa e
Hapeaun onepauuvsaTa, B ClefHUTE crydaun:

1. MNpun wu3BbpwBaHe Ha MNPUHYAUTENHO W3MbJIHEHWE BBPXY
aBoapwuTe rno CMeTKUTE, Mo pea CbINacHO 3aKoHa;

2. Mpwn n3BbpLlBaHe Ha cnyxebHW KopurmMpalwm npeesoan No peaa
n npu ycnosuata Ha 3MYMNC n Hapeaba N? 3 Ha BHB, korato BBP
UMa npaso Aa 3a4b/KM CMETKUTE Ha CBOU KJIMEHTU C pa3Mepa Ha
HEeABb/HKMMO NOCTBMWAN CyMU B pe3ynTaT Ha rpeLHn MHCTPYKUMU
W/WAN TEXHUYECKN TFpewKku Mpu U3NbJHEHWE Ha MnaaTexHuTe
onepauwun. B To3n cnyyar BBP n3BbpLluBa KopurmpalaTa onepaums
C noanexatiata Ha KopurmpaHe cyma, AOPWU M ako B APYrK Crydau
He MOXe Ja u3BbplBa onepaumm OT H6aHKOBUTE CMETKU W/uau
CcMeTKuTe ca bunn 3anopupanu.

3. Mpu cnyxebHOoTO cbbupaHe Ha B3eMaHUs 3a ABAXUMKU OT
KnueHTa cymMmn, Bb3 OCHOBaA Ha NpeAoCTaBeHO OT Hero cbriacue B
nonsa Ha BBP ¢ [loroBopa 3a npefocTtaBsHe Ha NnaTexHu ycayru,
OTHOLIEHUATa N0 KONTO ce ypexaaT C HacTtoswmuTe O6wu ycnosums
W C ApYyrn AOroBOpW Mexay CTpaHuTe

Yn. 36. B cnyyarh Ha HepocTaTbyHa HanAMYHOCT MO CMeTKaTa,
HecbbpaHWTe CyMuM ce yAbpxaT aBTOMaTUYHO OT MbPBOTO
NOCTbMNJIEHNE Ha cpeAcTBa NO CMeTKaTa.

PA3AEN XIV. BBAUMOOTHOLUEHUSA C TPETU AOCTABYUNLN
HA NAATEXXHW YCNYITU

Yn. 37. baHkaTa npenoctaBs Bb3MOXHOCT Ha KnueHTuTe aa
NoN3BaT yCNyruTe No MHMUMNPAHE Ha NfallaHe u NpeaocTaBsiHe Ha
WHdopMaums 3a cMeTKa.

Yn. 38. (1) 3a npepocraBsHaTta oT baHkaTa BB3MOXHOCT 3a
nofi3BaHe Ha TpeTu A0CTaBYMLM Ha YyCIyrM no WHUUMMPaHE Ha
nnawaHe v npeaoctaBsHe Ha MHdoOpMaumsa 3a cMeTka, KnneHTsT
cnegBa fa 3asiBM U3PUYHOTO CU Cbriacve npes baHkata upes
€NeKTPOHHOTO 6aHKupaHe.

(2) 3asBeHuTe OT KnneHTa ycnyrn no MHMUMMPaHE Ha naawiaHe u
npeaocTaBsiHe Ha UHGOpMaums 3a CMeTKa MoraT Aa ce nonseaT oT
nocovyeHmte oT Hero OnpaBoMOLlEeHW nons3saTenu, CbobpasHo
AafeHuTe 1M npasa.

Yn. 39. (1) baHkaTa ocurypsiBa Bb3MOXXHOCT 3a NpefoCTaBsHE Ha
yCcnyru Mo MWHWUMMpaHe Ha nnawaHe W npeaoctaBsHe Ha
nHdopMaums 3a cmeTka ypes obMsHa Mexay baHkaTa u TpetuTte
OOCTaBYMLM  HA  KPUMNTUPaHW  €NeKTPOHHM  3asBKM  npe3
cneunanuampaH nHTepdenc.

(2) baHkaTa gonycka 3asiBKW OT TpeTU A0CTaBuYMUM cnep TaxHaTa
naeHTMdunKaumns, n3ebpluBaHa CbrlacHO AencTBalmTe npasunia u
npoueaypu.

Yn. 40. baHkaTa npunara efHakBW YCOBUA KbM MnnaTexHute
HapeXaaHus U UCKaHus 3a MHdopMauusl, nojadeHun 4ypes TpeTu
AOCTaBuMuM, W Te3n, nojadeHn npsko oT OnpaBoMoLleHUs
nonseaTen, NO OTHOLWIEHME Ha CPOKOBE, MPUOPUTET WU TaKCw,
OCBEH aKo He ca Hanuue 06eKTUBHW MPUYUHM 3@ NpuaraHe Ha
pasnnyHM YCNOBMUS, 3a KOETO yBeAOMsIBa npeasaputenHo KnmenTa/
OnpaBoMoLleHns nonseartern.

Yn. 41. (1) 3a u3nbiHeHWe oT BaHkaTa Ha nnaTexHa onepauus,
WHMLUMWPaHa Ype3 A0CTaBUYMK Ha NNaTeXHW ycnyrn, npenocrassiy,
ycnyrm no uHUUMMpaHe Ha nnawaHe, cneaBa Aa ca Hanuue
cnefHUTe YyCNoBusS:

1. cMeTkaTa Ha nnarteua Aa e AOCTbMNHa OHJIAlH MOCpeaCcTBOM
ycnyrata ,EnekTtpoHHo 6aHkmpaHe" Ha baHkaTa;

2. nnateubT Aa e Jdan cbrnacve Ha baHkaTa ga uv3nbaHSABa

nnaTtexHu onepauun, WUHUUUNPaHU 4Ype3 AOCTaByYMLUKM  Ha
nnaTtexHu ycnyrun, npeaoctaBdawn ycnyru no MHUMUMMPAHE Ha
nnawiaHe.

3. B BaHkaTa Aa e nonyyeHo nnaTeXxXHo HapexaaHe, OTroBapsLwo
Ha cTaHpaapTuTe Ha baHkaTa, 4pe3 AO0CTaBUMK Ha ycayru no
WHULMMpaAHe Ha nnawaHe, Mo peA M HayuMH, cbobpaseH C
HOPMaTUBHUTE U3NCKBAHWUS U U3NCKBaHUATa Ha baHkaTa;

4. pAa He ca Hanuvue ycnosusTa no 4. 43 3a 0TKas Ha A0CTbN A0
cMeTKaTa Ha nfaTeua Wi OCHoBaHUATa 3a 0TKa3 Aa ca oTnagHanu.
(2) BaHkaTa He e CTpaHa B OTHOLWIEHWsATa Mexay nonssatens u
AOCTaBYMKa Ha yCnyru no MHMUMMpaHe Ha nnawaHe.

(3) baHkaTa npunara egHakBM YCMOBUA KbM  MNAaTeXHUTE
HapexAaHusa, npefageHn 4pe3 [AOCTaBYMK Ha ycayrm no
WHMLUMUPAHE Ha NfalwaHe, U NaaTeXHW HapexaaHusa, npesaaeHun
NpsKo OT naaTteua, No OTHOLWEHWEe Ha CPOKOBE, MPUOPUTET Wan
TaKCu, OCBEH aKo He ca Hanuue 06eKTUBHM NPUYMHK 3a NpunaraHe
Ha pas/IMyHKN yCcroBus.

(4) MnaTtexHaTa onepauus, UMHUUMMPAHa 4pe3 AOCTaBUYMK Ha
yCnyru no MHMUMMpaHe Ha nnawlaHe, e npoueaypa, nsnonssaHa c
uen nmnojaBaHe Ha nNMaTeXHO HapexaaHe W KaTo Takasa
npeacTaBnsBa niaaTeXeH UHCTPYMEHT no cMucbna Ha 3MYTC.

Yn. 42, (1) 3a npepoctaBsHe Ha uMHdOpPMauumsa 3a CMeTKa Ha
Knnent B bBaHkaTta Ha [0OCTaBUMK Ha MAaTeXHU YCayru,
npeaocTassl, ycnyru no npeaoctaBsHe Ha WHdopMmauus 3a
CcMeTKa, cnefBa Aa ca Cra3eHn CiefHuTe yCioBus:

1. cmeTkata Ha KnveHTa Aa e AOCTbMHa OHNAMH MOCPEACTBOM
ycnyrata ,EnektpoHHo 6aHkupaHe" Ha baHkaTa;

2. KnueHTbT fa e gan cbrnacue Ha baHkaTa 3a npefocTaBsiHe Ha
nHdopMauma 3a cMeTkaTa/uTe.

3. [a He ca Hanuvue yCcroBMsATa 3a 0TKas Ha AO0CTbM A0 CMeTKaTa
Ha KnueHTa/ oCHOBaHMATa 3a 0TKas Aa ca OTnagHanu.

(2) baHkaTa He e cTpaHa B OTHoOwWweHMsTa Mexay KnueHTa u
AOCTaByYMKa Ha ycnyrm no npefoctaBsHe Ha uHdbopMaums 3a
cmeTka.

Yn. 43. (1) baHkaTa MOXe Aa OTKaxe AOCTbM A0 NAaTexHa
CMeTKa Ha AOCTaBYMK Ha YCAyrM no MHULMUPAHE Ha nnawaHe
WY Ha AOCTaBYMK Ha YCyru No NnpeaocTaBsiHe Ha MHdopMauns 3a
CcMeTKa Mo 06eKTUBHM MPUYMHK, CBbP3aHN C HepaspelleH 4OCTbM,
OMWT 3a OCbLUECTBABAHE Ha Hepa3peLleH AOCTbMN UM CbMHEHME 3a
HenpaBOMepHW AENCTBMA OT CTPaHa Ha HSKOW OT AOCTaBuMumTe
Ha NAaTeXHW YyCnyru, BKIKYNTENHO - HEPA3pELLEeHO MHULMMpaHe
Ha nnaTexHa onepaums Wan MHULMMPAHE Ha onepauus C AaHHK
Ha HapexaaHeTo, pasnn4yasalum ce oT obuuarHuTe.

(2) B cnyyaute no an. 1, baHkaTa yBefoMsaBa nnaTeua 3a oTkasa
W NPUYUHUTE 3@ HEro, Npy Bb3MOXHOCT - Npeau Aa e oTkasaH
AOCTbN UM Hali-KbCHO HEMOCPEACTBEHO C/ief TOBa, OCBEH KOraTo
AaBaHeTO Ha Takasa MHdOpMauMss He e MO3BOSIEHO Mopaau
CbobpaxxeHnss 3a CUIYPHOCT WAW C Orfes CnasBaHeToO Ha
HOPMaTMBHU W3UCKBaHWSA, MpensaTcTBawM WMHMDOPMUPAHETO Ha
nnaua. BegHara cnep kaTto npuuYMHUTE 3@ OTKasa oOTMagHar,
BaHkaTa no3BonsBa AOCTBN A0 NiaTexHaTta CMeTKa.

Pazpen XV. MNPEAOCTABAHE HA WH®OPMALMUA nNO
MNATEXXHU ONEPALUMN

Yn. 44. (1) CraHpapTHUTE OT4eTM MO CMeTKa ca C Mece4yHa
NnepuoauMYHOCT, npepocTaBsHuM  6e3nnaTtHO  4ype3  ycnayraTa
,ENEeKTpoOHHO 6aHkupaHe" WM Ha XapTUeH HOoCUTen, ako
nonseatenaT He nonsea ycnyrata ,EnekTpoHHo 6aHkupaHe".
Monssatendat M™MoXe pAa 3asBM Apyra nNepuvoauMYHOCT  Mpu
NONb/IBAHETO Ha AOKYMEHTUTE 3a OTKPMBaAHe Ha CMeTKa unu upes
M3PUYHO MCKaHe 3a NPOMSHa B pefa Ha NpeaocTaBsHE Ha OTHETW.
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(2) Cnen kato cMeTKaTa Ha nnateua 6bae 3aabiXKeHa CbC cymaTa
Ha oOTAenHa nnaTtexHa onepauusi, baHkata My npepocTass
He3abaBHO Ha XapTWeH WU APYr AbArOTPaeH HoCWUTen cnegHaTa
MHpopMauus:

1. perncTtpaumMoHeH HOMep Ha nfaaTexHaTa onepauus u, KoraTo e
HeobxoAnMO, MHPOpMaLMs OTHOCHO nonyyaTens;

2. CTOMHOCTTa Ha njaTexHaTa onepauns, u3paseHa BbB BanyTaTa,
B KOSITO € 3aAb/DKeHa nnaTexHaTa CMeTKa Ha nnaTeua, Wiun BbB
BajlyTaTa, NOCOYEHa B NATEXHOTO HapexaaHe;

3. AaHHM 3a pa3Mepa Ha BCUYKM TaKCU U JIMXBWU, ABIDKUMU OT
nnateua BbB Bpb3Ka C MNfaTexHaTa ornepauvs, NpeactaBeHu Mo
BUA U CTOMHOCT;

4. obMeHHUsa Kypc, u3nonsBaH oT baHkaTa Mo OTHOWEHWE Ha
nnaTtexHaTa onepauusi, U CTOMHOCTTa Ha nnaTexHaTa onepauns
cnep v3BbplueHaTa obMsiHa Ha BanyTa;

5. Banbopa Ha 3aAb/KkaBaHe Ha nnaTexHaTa CMeTKa Wau AaTtaTa
Ha noslydyaBaHe Ha NNaTeXHOTO HapexaaHe.

(3) Cnen v3Nb/HEHMETO Ha OTAeNHa nnaTexHa onepauus BBP
npeaocTaBs Ha noJslyyatens CBOEBPEMEHHO Ha XapTWUEH unu Apyr
AbAroTpaeH HocuTen cnegHata nHbopMauns:

1. perncrpaumoHeH HoMep U MHdOopMaunsa OTHOCHO NnaTteua, KakTo
W BCAKa JApyra wHdopmauunsa, npuapyxasalia nnaTexHaTa
onepauus;

2. CTOMHOCTTa Ha nnaTexHaTa onepauus, u3pa3eHa BbB BanyTaTa,
B KOSAITO € 3aBepeHa nnartexHata CMeTKa Ha nosny4yaTtens;

3. AaHHM 3a pa3Mepa Ha BCUYKM TaKCU U JIMXBW, ABIDKUMU OT
nony4yartens BbB Bpb3Ka C NiaTexHaTta ornepaumns, npeacTaBeHn no
BMA U CTOMHOCT;

4. obMeHHMs KypcC, M3MOA3BaH NpM NaatexHaTa onepauus oT
AOCTaB4yMKa Ha NAaTeXHW YCIyrn Ha nony4vaTtens, n CTOWHOCTTa Ha
ninaTexHarta onepauus npean obmaHaTa Ha BanyTa;

5. Banbopa Ha 3aBepsiBaHe Ha CMeTKaTa Ha nosyyaTens.

(4) HesabaBHO cnep ocyeToBOAsiBaHE Ha onepauus, HapeaeHa
npes enekTpoHHMa kaHan, OnpaBOMOLLEHNAT NOA3BaTEN MOXe Aa
ce uWHdopMupa 3a craTyca Ha onepauuaTa. pu nouckeaHe,
KnuneHTsT MOXe Aa nonyyu oT baHkaTa 3aBepeHO Konue Ha
nnaTtexeH [AOKYMEHT, KOWTO e wu3nbyeH U obpaboTeH npes
eNeKTPoOHHOTO 6aHKMpaHe.

Paspgen XVI. TAKCU U KOMUCUOHMU

Yn. 45. (1) 3a nonssaHuTe nnaTeXHW U Apyrun ycrnyrm v BbB
BPb3Ka CbC CK/IOYEHUTE MO cunaTa Ha HacToawmTe O6wm ycnosums
AOroBOPMY, BKJIOYUTENHO W 3a W3BbPLIEHWTE oOnepaumm 4ypes
ycnyrata ,EnektpoHHOo 6aHkmpane", KnueHTbT Abnxu Ha BBP
3annawjaHe Ha TakCu U KOMUCUMOHUW, OnpeaenieHn no Bua, pasmep,
NepuMoaMYHOCT W nNpuM  YCNOBMA CbINacHO AencTBalarta w
npunoxuma 3a KnueHta KbM agataTa Ha nnawaHeto um Tapuda.
(2) KnneHTbT e AnbXeH Aa ocurypsiBa HaJM4YHOCT MO CBOMTE
CMeTKM 3a cbbupaHe Ha Ab/IHKUMUTE TaKCU U KOMUCUOHHMW.

(4) B cnyuari 4ye baHkaTa cbbupa cnyxebHo B3eMaHeETO cwu
CMeTKa BbB BasyTa, pas/iMyHa OT BanyTata Ha B3eMaHeTo
npunara oduumanHo obsBeHMsaT pedepeHTeH obMeHeH Kypc
BHB 3a cboTBeTHaTa BajnyTa 3a [AEHS Ha uU3BbpLIBaHe
onepaumsTa.

Paspen XVII. HEPASPELWUEHU U HETOYHO U3NBbJ/IHEHU
MNATEXXHU ONEPALIMN. OTTOBOPHOCT.

Yn. 46. (1) Korato nonssaTtendaT Ha naaTexHa ycnyra TBbpau, ye
He e paspellaBan U3NbJHEHNETO Ha NiaTeXHa onepauuns uam ye
€ Hajuue HETOYHO M3Mb/HeHa nnaTexHa onepauusl, CbLUMAT

oT
ce
Ha
Ha

HOCK AoKa3aTencrBeHaTa TeXecT npu yYCTaHOBsABaHe
@BTEHTMYHOCTTA Ha TrJiaTeXHaTa ornepauusi, HEeWNHOTO TOYHO
perncTtpupaHe, ocdetoBoadABaHE, KaKTO W 3a TOBa, 4e

onepauusTa He e 3acerHata OT TexXHWYyecka nospefa wnn Apyr
HeJoCTaTbK.

(2) B cnyyan ue nnartexHata onepauuMsi € MHUMUMMpaHa u4pe3
AOCTaBYMK Ha YCNYrn Mo MHULUMMPAHE Ha NiawlaHe, CbLUUAT HOCH
AoKasaTesiCTBeHaTa TeXeCT NPpW yCTaHOBSIBAHE aBTEHTUYHOCTTA Ha
nnarexHaTa onepauns, HEMHOTO TOYHO perucTpupaHe u ToBa, 4Ye
onepauuaTa He e 3acerHarta oT TeEXHUYecka nospeaa uan oT Apyr
HefoCTaTbK, CBbp3aH C MfaTexHaTa ycayra, 3a KosATO ToW
oTrosaps.

UYn. 47. baHkaTa Kopurmpa nnaTexHa onepaumsi, ako CYeTe 4ye ca
Hanvue OCHOBaHMSATA 3a KOpeKuus, caMO aKo Mnon3BaTenaT Ha
nnatexHa ycnyra e yBeaoMun 6e3 HeocHoBaTenHO 3abaBsiHe
BaHkaTta, HO He Mo-KbCHO OT 13 /TpuHapeceT/ Meceua OT AaTtaTa
Ha 3agb/XKaBaHe Ha CMeTKaTa My.

Yn. 48. B cnyyalh Ha HepaspelweHa nnaTtexHa onepauus,
BK/IIOYMTENHO - KOraTo cbliaTa e MHMUMMpaHa 4ypes AOCTaBYMK Ha
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ycnyrm rno wuHuuMupaHe Ha nnawaHe, baHkaTa Bb3CTaHOBSIBa
He3abaBHO Ha nnaTeua CTOMHOCTTA Ha CbliaTa M BbB BCUYKM
c/lyyan, He No-KbCHO OT Kpas Ha cneapawuns paboTeH AeH, cnej
KaTo e 3abensizana nnmn e buna yeeaoMeHa NMpw ycnoBmsita Ha ui.
47, ocBeH korato baHkata wnMa ocHOBaTeNHW CbMHEHUS 3a
HenpaBOMEPHN AENCTBUA U yBEAOMU CbOTBETHUTE KOMMETEHTHU
opraHu 3a ToBa. baHkaTa Bb3CTaHOBSIBA CMeTKaTa B CbCTOSIHUETO,
B KoeTo Ta 6W ce Hamupana, ako He e 6una wu3nbiaHeHa
HepaspelleHaTta naaTtexHa onepauus, Npu  Hanuune Ha
CbOTBETHUTE HOPMATMUBHO YCTaHOBEHW MpPeAnoCTaBKU.

Yn. 49. (1) baHkaTa HOCK OTFrOBOPHOCT 3@ HEU3MbSIHEHA WUAKU
HETOYHO M3MbJ/IHEHA Onepauus, KoraTto naaTexXHOTo HapexaaHe
e rnojafdeHo AMpeKTHO OoT KnuneHTa KaTto nnaTeu no onepauusTa.
B Te3n cnyyan BaHkaTa cBoeBpeMeHHO Bb3CTaHOBSIBa CyMaTa Ha
onepaumsaTa u, Korato e nNpuaoX1Mo, Bb3CTaHOBSABa CMeTKaTa B
CbCTOSIHMETO, B KoeTo T9 6u ce Hamupana ako He e 6una
M3BbpLUEHa HETOYHO M3MNbJ/IHEHATa NiaTexHa onepauns. baHkaTta
HEe HOCKM OTrOBOPHOCT B C/lyyauTe MO HacToswaTa anuHes, ako
AOKaxke, Yye AOCTaBUYUKBLT Ha NaTeXHU YCyrn Ha nonydvartens e
nosny4ymn cymaTta no onepaumsiTa B CPOKOBETE 3a WU3MbJSIHEHME.
Mpu nouckesaHe ot KnueHta BaHkaTa npeanpuema AencTsBus B
paMKuUTe Ha Ab/HKUMAaTa rpuvxa 3a npocneasiBaHe Ha niaTtexHaTa
onepaunsa n yeseaomsasa KnueHTa 3a pesyntarta, 6e3 ga usnckea
OT nnaTeua 3ansalwaHe Ha Takcu 3a ToBa.

(2) BaHkaTa HOCM OTFOBOPHOCT 3@ HEU3MbJ/IHEHA WW HETOYHO
M3nNb/iHEHa onepauus, korato KnaveHTbT e nonaydaTten no
onepaums, 3a KOATO MNJATEXHOTO HapexaaHe e MnoAafAeHo oT
nnateuya, ako baHkaTta e nonyyuMna cymaTa Ha naaTexHaTa
onepaunsa B CpoKoBeTe 3a MU3MNbJHEHWe. B Te3n cnyyan BaHkarta
He3abaBHO 3aBepsiBa cMeTkaTa Ha KnueHTa CbC cboTBeETHaTa
cyma.

(3) KoraTto nnaTeXxHOTO HapexaaHe e noaaaeHo oT KnneHta kaTo
nony4yaten no ornepauusaTa, ako baHkaTa He e npepana TOYHO
HapeXJaHeTo Ha AOCTaBYMKa Ha NaaTeXHu ycnyru Ha nnateua,
TS e AnbXHa He3abaBHO Aa nNpeAaje CbOTBETHOTO HapexaaHe Ha
[OCTaByMKa Ha MaaTeXHW yCcnyru Ha nnarteua.

(4) baHkaTa HOCW OTrOBOPHOCT 3@ HEMU3MbJIHEHA WIN HETOYHO
M3MNbJ/IHEHA onepauus, KoraTo nNnaTexHo HapexaaHe e nogaaeHo
oT KnueHTa KaTo nony4varten no onepauusaTa, ako HelHaTa CMeTKa
e 3aBepeHa CbC cyMaTa Ha onepaumsaTa, KaTo HesabaBHO
3aBepsBa cMeTKaTta Ha KnuneHTta cbc cymaTta Ha ornepauusTa. MNpu
nouckeaHe oT KnueHTa baHkaTta npeanpvema [AeWCTBUS B
paMKuTe Ha Ab/HKMMaTa rpuka 3a npocseasiBaHe Ha naaTtexHaTa
onepauusa n ysegomsasa KnueHTta 3a pesynrtara.

(5) baHkaTa HOCW OTroBOPHOCT 3@ HEMU3MbJIHEHA WIN HETOYHO
M3Nb/HEHa onepauuns, korato KnMeHTbT e nnaTtey no onepauus,
3@ KOATO NNATeXHOTO HapexaaHe e rnojageHo oT rnony4yartens,
aKO AOCTaBYMKDBLT Ha NAATEXHW YCyrM Ha nony4vatens e npeaan
TOYHO HapeXAaHeTo My, HO He e NMoAy4Yua cyMaTta no onepaumsaTa
B CPOKOBETe 3a wu3nb/iHeHwe. B Te3n cnydyam baHkata 6e3
HEOCHOBAaTEe/THO 3abaBsHe Bb3CTaHOBSBa cMeTKaTa B
CbCTOSIHMETO, B KoeTo T9 6u ce Hamupana, ako He e 6una
M3BbpLIEHA HETOYHO MU3NDbJHEHATa NAaTexHa onepaumns.

Yn. 50. baHkaTta HOCK OTFOBOPHOCT 3a CbbpaHuTe Takcu wu
KOMUCUMOHW U HAYUCAEHUTE NNXBU B pe3ynTaT OT HEU3NBIHEHMU
W HETOYHO M3MbJIHEHW NNATEXHWU onepaumm, 3a kouto baHkaTa
oTroBaps no un. 49.

Yn. 51. (1) BaHkata HOCM OTrOBOPHOCT 32 Cb3haBaHe U
npepocraBsHe Ha OnpasoMolleHuTe nonssarenu Ha
nepcoHanM3npaHUTe CpeacTBa 3@ CUFYPHOCT U TAXHOTO
CBbp3BaHe C KOHKpeTHus OnpasBoMolleH rnons3saTen, B T.u.
OCUrypsiBa Bb3MOXHOCT 3@ MNOAHOBSABAHETO W AEaKTUBMPAHETO Ha
Te3un cpeacTsa.

(2) baHkaTa oTroBapss 3a OCUTypsiBAHETO
KOMYHUKaUMS C KJIMEHTa U TpETUTE AOCTaByYmLUM.
Yn. 52. (1) baHkaTa He HOCK OTFOBOPHOCT 3@ U3MbJ/IHEHU OT Hes
HapexaaHus, usnpateHn ot OnpaBoOMOLLEH MNON3BaTesn, YUUTO
npaea ca 6unu npoMeHeHn n baHkaTa He e 6una HapneXHo
yBeAoMeHa 3a ToBa.

(2) BaHkaTa He HOCKM OTrOBOPHOCT U 3a Clly4yauTe, B KOUTO He e
HaANeXHo yBeAOMeHa 3a OTTerfeHn Mb/HOMOLLHM OT CTpaHa Ha
KnneHTa.

Yn. 53. (1) KnueHTbT noHaca BCUYKM 3arybu, cBbp3aHu C
HepaspelleHun nnaTexHu onepauum, aKko TOM nnm
OnpaBOMOLLEHUAT NOA3BATEN MM € MPUYMHUI Ype3 HeENpaBOMEpPHU
OeNcTBua WAM C HeM3Nb/IHEHWETO Ha eAHO WAW fnoBeye oT
3a4b/KEHUSATa MM Mo A0roBopa 3a NpeaocTaBsHE Ha NiaaTeXHu

Ha curypHarta
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YCNYru U AOMbAHUTENHUTE CNOPa3yMeHUsi KbM HEro, KakTo 1 Mo
AencTBawoTo 6bArapcko 3akoHOAATENCTBO, YMULUIEHO Wan
nopaan rpyba HebpexHocT. B Te3n cnydyanm KnumeHTBbT noHacs
BpeauTe, He3aBMCUMO OT pasmepa MM.

Yn. 54. KnnmeHTbT noHacs nMbiHWUS pasmep Ha 3arybute,
CBbpP3aHM C BCUYKM HepaspelleHn niaTeXHW onepauuu,
NpoOU3TUYaLLUN OT M3MON3BAHETO Ha WM3rybeHo uam OTKpaAHaTo
nepcoHannM3npaHo CpPeacTBO 3a CUIYPHOCT, WM He3aKOHHO
MPUCBOEH NJaTeXeH UHCTPYMEHT.

Yn. 55. 3a BCcMUKKM KOCBEHW Bpeau OTroBOPHOCTTa Ce noHacs
CbrnacHo obwute npaBuna nNo peaa Ha [paxaaHcKo-
npouecyasHusa Koaekc.

Pazpgen XVIII. OFPAHUYEHUA NPU WU3NONI3BAHE HA
MAATEXXEH MHCTPYMEHT /NJTIATEXXHA CMETKA. 3ALLNTHUN
MEPKMW.

Yn. 56. (1) OrpaHuyeHusiTa MNpu KU3MNoN3BaHe Ha nNaaTexeH
MHCTPYMEHT, KaKTO M 3allUTHUTE MEpKW, Ca perrameHTUpaHu B
Te3n O6wmn ycrnoBms 1 B NPUNOXUMOTO 3aKOHOAATENCTBO.

(2) baHkaTa uma npaBo Aa 650kupa /BpeMEHHO Aa OrpaHu4u
M3MN0NA3BaHETO Ha NiaTeXHa CMeTKa Npu HacTbMNBaHe Ha HsKoe OT
cnefHuTe obcTosiTencrea:

1. HanaraHe Ha 3anop Mo CMeTKa OT KOMMEeTEHTEH OpraH;

2. HanaraHe Ha OrpaHuv4yeHue B C/lydall Ha YyCTaHOBEHa
3noynotpeba M/unmM ocCbleCcTBEH AOCTbM A0 CMeTKaTa OT TPeTo
HEOTOPU3MPaHO N1LE — MO HapeXaaHe Ha KOMMeTEHTEH AbpXXaBeH
opraH unu cnyxebHo ot 6aHkaTa;

3. no HapexaaHe Ha KnueHTa.

(3) baHkaTa pebnokupa noa3BaHETO Ha CMeTKaTa Npu:

1. BauraHe Ha 3anopa OT KOMMETEHTHUSA OpraH;

2. rpv NUCMEHO HapexaaHe 3a AebsIoKUpaHe OT TUTYNSAPSA UAn oT
YMB/IHOMOLLEHO OT Hero nuue.

(4) baHkaTa He HOCM OTrOBOPHOCT Npea TUTYNAps 3a nocneanumrte
OT HaNOXEeHOTO OrpaHMyeHMe WKW 3a W3BbPLIEHW onepauum
CbrNacHoO HapexzaaHeTo. baHkaTta He wu3BbplBa MNpeLeHKa Ha
obcTosTencreata, CBbpP3aHM C HANIOXEHOTO OrpaHWyeHue, Ha
HerosaTa 3aKOHOCBHOOPA3HOCT WM OCHoBaTenHocT. OcnopBaHe
OEeNcTBUATa Ha oOpraHa, HaloXu/ OrpaHU4YeHMEeTO, U BCSIKaKBU
APYrW, pernamMeHTMpaHuM B 3aKOHa npouefypu, HacoYeHW KbM
OTMsIHaTa My, ce npeanpuvemaT eAUHCTBEHO OT TUTYNSpS.

Yn. 57. (1) KnneHTsT n OnpaBOMOLLEHUAT NON3BATEN Ca ANTbXHU
Aa OCblLecTBSBAT KOHTPOJI, KOWTO Aa He MO3BOJIsiBa M3M0A3BaHETO
Ha ycnyraTta ,EnekTpoHHO 6aHKMpaHe” OT HeonpaBOMOLLEHWN NMLA.
KnnentsT 1 OnpaBOMOLWEHUAT nofsBaTen ca AJbXHUM - Aa
npeanpuveMat BCUYKW MNOAXOASILUM AEeNCTBMS 3a 3anasBaHe Ha
nepcoHanM3MpaHuTe CpeacTBa 3a CUrypHOCT, Aa He 3anuceaT v Aa
He CbxpaHsiBaT MHGOPMauMs 3@ Te3n CpPeAcTBa BbpXy KakKbBTO U
Aa 6uno HocuTen; pAa CbxpaHsBaT OTrOBOPHO MOGMHOTO
yCTPOWCTBO, 4pe3 KoeTo ce nonsea ycnyrata ,EnekTpoHHOTO
6aHkunpaHe" n aa npeanpuveMat BCUYKW MEPKM Cpelly TAXHOTO
nonsBaHe oOT TpeTU JNuua, BKOYUTENHO - MOBpexXAaHe,
yHuLoOXaBaHe, 3arybsaHe, oTKpaaBaHe WM U3MN0A3BaHETO MM Mo
HernpaBoMepeH HauyuH; Aa yBedomsBaT baHkaTta 3a 3arybsaHe,
Kpaxb6a, npuceosiBaHe UK HepaspelleHa ynotpeba Ha nnaTtexHus
WHCTPYMEHT He3abaBHO crnes y3HaBaHETo;

(2) KnneHTsT 1 OnNpaBOMOLLEHNAT Mon3BaTen HOCAT OTrOBOPHOCT
3a KOHTpofla BbpPXY CUIYPHOCTTa Ha JocCTbna A0 ycayrata MU
Npou3TEK/INTE OT EBEHTYyaNHa TAXHa HebpeXHOCT Bpeau.

(3) 3a HyxauTe Ha curypHoctTa, KnmeHTbT m OnpaBOMOLLEHUST
nonseaTten cneasa fAa oOCUrypsiBaT nepuogmMyHa npoMsiHa Ha
naponuTe 3a AOCTbMN A0 eNeKTPOHHOTO HaHKMpaHe, KakTo u Aa
ocurypsieat  nepuoauvyHa KOMMEeTEeHTHa noaapbXKa Ha
codTyepHMTE 3alMTU Ha YCTpoWMcTBaTa, OT KOMTO cCe Mnon3Ba
ycnyraTa.

Yn. 58. (1) KnumeHtsT 1 OnpaBOMOLWEHUAT Mon3BaTten
NnOTBbPXAABaT, 4Ye ca 3ano3HaTu W Ce 3aabxaBaT Jda ce
3ano3HaBaT C aKTyajsHata MH@opMauuMs OTHOCHO MOS3BAHETO Ha
ycnyrata ,EnekTpoHHO 6aHkmpaHe", C pucKkoBeTe, CBbp3aHu C
npeHoca Ha AaHHW B WHTEpPHET cpeda M C Bb3MOXHOCTUTE 3a
HeoTopu3MpaH AOCTbI.

(3) Ako OnpaBoMOLWEHMAT non3BaTtesl WMMa CbMHEHUS, u4e
nepcoHanuMsnpaHuTe My cpeacTea 3a CUrypHOCT  ca
KOMMPOMETUPAHM MO KaKbBTO M Aa € HAYMH UKW aKO MMa CbMHEHUS
WM e YCTaHOBWN HepaspelleHa ynoTpeba Ha enekTpOHHOTO

6aHkupaHe, He3abaBHO Aa yBeaoMu baHkaTa n Aa B3eMe BCUYKMU
MepKM 3a OrpaHMyaBaHe Ha Bb3MOXHUTE Bpeau.

(4) OnpaBoOMOLLEHUAT NON3BaTEN € ANbXEH He3abaBHO Aa yBeAOMU
baHkaTa, B cnyyan ye MobunHoTo ycTponcteo cbc CUM kapTtaTa,
YMATO HOMep e nocouywmn 3a nonyyaBaHe Ha OTP kopoBe, 6bae
OTKpagHaTo nan nsrybeHo.

(5) YBenomaBaHeTo Ha baHkaTa Moxe Aa 6bAe M3BBLPLUEHO YCTHO,
B nucmeHa dopma B 6aHkoBMSA canoH Ha baHkaTa Ha appec: rp.
Codwmsa, yn. [OakoH MWUrHatmn N2 1, wnam  Ha e-mail:
office@bdbank.bg, npe3 cucrtemaTta 3a enekTpoHHO 6aHkupaHe,
KakTo U Ha TenedoHu: +359 2/9306 313/ 495 wnm 429. Ako
yBEeAOM/IEHNETO e HanpaBeHO YCTHO, KuMeHTbT, CbOTBETHO
OnpaBoOMOLLEHMAT NON3BaTeN Ca ATbXHM Aa NOTBbLPAAT Ha baHkaTa
W B NMCMeHa dopMa B paMKUTE Ha MET AHWU.

(6) B cpok oT 18 Meceua, cuMTaHO OT yBeAOMJIEHMETO no an.5,
KnneHTseT un/unu OnpaBoMOLWEHUAT non3BaTten wMMaT MNpaBo Aa
nouckat oT baHkaTa npenocTaBsHETO Ha JoKasaTencTBa 3a
M3BbPLWIEHOTO YyBeaoMsiBaHe. [Ipu NOCTbNWAO WCKaHe o
npeaxoAHoOTO u3pedeHune, baHkaTa ce 3agbnxasa Aa nNpefocTaBu
Aokasartencrtesa Ha KnueHTa, cboTBeTHO Ha OnpaBoMoOLleHUs
nonseaTes, 3a U3BbPLUEHOTO yBeAOMSIBaHe.

(7) U3BBH cnyyanuTe no an.l, npu 3abensizsaHn HETOYHOCTM MNpU
nosnssaHe Ha ycnyrarta »ENEeKTpoHHO 6aHknpaHe",
KnneHTbT/OnpaBoMOLLEHUAT NONA3BaTeN MOXe Aa nojaje curHan
YyCTHO, B nnucmeHa dopma B 6aHKOBUS canoH Ha baHkaTa Ha agpec:
rp. Codusa, yn. AakoH UrHaTtunin N2 1, Ha e-mail: office@bdbank.bg,
npes cuctemMaTta 3a efleKTPOHHO baHKMpaHe, KakTo U Ha TenedoHu:
+359 2/9306 313 wnu +359 2/4529 495/429 B paMmkuTe Ha
paboTHOTO BpeMe Ha baHkaTa.

Paspen XIX. BJIOKUPAHE HA AOCTBbN OO YCIYrATA
~ENIEKTPOHHO BAHKUPAHE"

Yn. 59. baHkaTa uMa npaso Aa 610KkmMpa WM npekpaTn AOoCTbMa
Ha Bcekn OnpaBoMolleH nonseaten Ao ycnyrata ,EnekTpoHHO
6aHkupaHe" no 06eKTUBHM NMPUYNHUN, CBBP3aHN C/CbC:

1. curypHoCTTa Ha nnaTexHaTta onepauuns/niaTeXxHUs UHCTPYMEHT,
BK/IIOUNTENIHO - NPV CbMHEHME 3a HapylleHWe Ha npaBmnaaTta 3a
naeHTUudMKaLma Ha onpaBoOMOLLEHUS Nof3BaTen; 3a HapylaBaHe
Ha npaBwnaTa 3a non3eBaHe Ha ycnyrarta ,EnektpoHHo 6aHkupaHe"®,
Ha HacTosWwMTe 06K YCNOBUS, YCNOBMUSATA MO WMHAWBUAYANTHUS
AOroBOp UM Ha MpUIOXKMMUTE HOPMATUBHW pasnopenbu;

2. CbMHEHMe 3a HepaspelleHa WX M3BbpLUeHa OT HeoTopu3MpaH
nonseaTen niaTeXxHa onepauus;

3. CbMHeHMe wunu nogageH curHan po baHkaTa, cBbp3aH C
HenpaBOMEpPHWU AENCTBUSA; NpaHe Ha Napu Uun Apyro AenNCTBME UIn
6e3pericTeme, CbCTaBnsABaL0 npeaBuAEHO B 3aKoHa
npecTbhnieHune;

4. HenpenocTaBsHE Ha [OKYMEHTM 3@ wuaeHTUdMKaums Ha
KnueHTta/OnpaBoMolleHuns nonssarten n/vinm TexHuTe
AeNcTBUTENHN cobCcTBEHNLM NpM NOUCKBaHe oT baHkaTa;

4. CbMHEHME UM YCTaHOBSsIBaHe Ha HsIKoe OT obcTosTencraara no
un. 58, an. 4;

5. nonyyaBaHe Ha 3amnopHO cbobLleHne, OTHACcALWO Ce A0 CMeTKa,
3a KOSITO e akTMBMpaHa ycnyraTa ,EnekTpoHHo 6aHkupaHe";

6. nonyyeHO Wu3pUYHO wuckaHe oT KrnneHTta/OnpaBomolweHus
non3eaTten. MckaHeTo Moxe pa 6bae NpeacTaBeHO Ha XapTueH
HocuTen B 6aHKOBMS canoH Ha BaHkaTa unu aa 6bae nsnpaTeHo no
efleKTpPOHHaTa nowa Ha aapec: office@bdbank.bg wnu nanpareHo
ypes3 cucTemMaTa 3a efieKTpoHHO 6aHkupaHe. baHkaTa ob6paboTBa
NoNy4YeHOTO UCKaAHEe B paMKUTe Ha paboTHOTO cu BpeMe;

7. NpX KOHCTaTMpaHe Ha NpoMsiHa B 06CTOSITENCTBATa, KakTo U B
clyyanTe Ha NpoMsiHa Ha AaHHU, 06CTosATeNCTBa U (haKTK, Kacaewum
nvuaTta, uMaln npaso U/MNW YMbJHOMOLEHU CbC CbOTBETHUTE
npaBa B cuctemarta 3a ,EnektpoHHO H6aHkunpaHe".

8. aBTOMaTM4HO, Cnes W3BbpLUBaHE Ha MeT HeyCchnewHW onuTa 3a
BbBexaaHe Ha OTP koA, KakTo W Npu reHepupaHe Ha Tpu 6post OTP
KOAOBE 3a NOAMUCBAHE Ha €NeKTPOHEH [OKYMEHT.

9. yrnoTpeba Ha nNaaTexHusi MHCTPYMEHT C Lies1 u3mMama;

Yn. 60. (1) baHkaTa MOXe Aa OTKaxke AO0CTbM A0 CMeTKa Ha TpeTu
AOCTaBYMUM MO MPUYMHKU, CBBP3aHW C HepaspelleH AO0CTbM Wan
AOCTBbN A0 NJlaTeXHa CMeTKa, C uen CbMHEHME 32 HenpaBOMEPHMU
OeNcTBMa OT CTpaHa Ha HSAKOW OT TpeTuTe A[0CTaBunLM,
BK/IOYMTENHO - HEPaspeleHO WHWUMMPAHEe Ha naaTexHa
onepaumMs WAM WHUUMWPAHE Ha [MaTexHa onepauus C uen
HernpaBOMEpPHWN AENCTBUS.

(2) baHkaTta yBepomsiBa KnueHTa /OnpaBoMOLleHMs non3saTten
OTHOCHO 6/10KMpaHeTo Ha AOCTbMa, CbOTBETHO OTKA3BaHETO Ha
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AOCTbMa Ha TPeTM A[0CTaBYMK, W 3@ MPUYMHUTE, HaNOXMUIU
6noknpaHeTo/0TKasa, no Bb3MOXHOCT npeamn
6/10KMpaHeTo/0TKa3BaHETO  Ha  AOCTbna nunm Hal-KbCHO

HenocpeAcTBEeHO cnej ToBa, OCBEH aKoO JaBaHeToO Ha TakaBsa
nHdopMaumsa He e NO3BOJSIEHO Nopaan CbobpaxXeHus 3a CUrypHOCT
WKW C ornef Ha Ccrna3BaHeTo Ha HOPMaTUBHU U3NCKBaHWUS.

(3) baHkaTa Bb3CTaHOBsABA AOCTbMNA A0 €1eKTPOHHOTO baHKupaHe
npu oTnagaHe Ha OCHOBaHUATa 3a MpeyCcTaHOBSABAHETO My.
Bb3cTaHoBABaHe Ha A0CTbMNa A0 eNeKTPOHHOTO 6aHkupaHe ce
M3BbpLUBA Clej HaaexHa naeHTupukauns:

1. cnyxebHo oT BaHkaTa, ako Ta c/ny>xxebHO e npeycTaHoBWa
[OCTbMa, M ako OTNaAHanoTo OCHOBaHWE MO3BOMNsiIBA CAyXebHo
Bb3CTaHOBSABaHe;

2. Bb3 OCHOBa Ha nMNUCMEHO WuckaHe oT KrneHTa, ako
npeyCcTaHOBSIBAHETO Ha AOCTbMa e 610 nomckaHo oT KnuneHTta, nam
aKo OCHOBaHMETO 3a MpeycTaHOBSBAHE W3WCKBA WU3PUYHMU
WHCTpYKUMK/ cbrnacue Ha KnueHTa.

3. Mo npeueHka Ha baHkaTa, B 3aBUCUMOCT OT KOHKPETHUSA Cllyyan,
Bb3CTAaHOBSBAHETO Ha AOCTbMNa MOXe Aa cTaHe ype3 obaxaaHe oT
KnueHta Ha TenedoHn: +359 2/9306 313 wnm +359 2/4529
495/429 B paMmkuTe Ha paboTHOTO BpeMe u cries Heroea HaanexHa
naeHTudunkaumnsa. AKO UCKaHETO 3a Bb3CTaHOBSIBAHE € HanpaBeHo
upe3 obaxpgaHe OT KnumeHTa Ha nocovyeHUTe B MNPeaxoAHOTO
n3peyeHve TenedoHu, KnNueHTbT € ANbXeH Aa NoTBbpAM Ha
BaHkaTa 1 B nucMeHa popma nnum Ha e-mail: office@bdbank.bg, B
paMKuUTe Ha CbLUUS AeH.

Paspgen XX. UBMEHEHUSA U YBEAOMJIEHUSA

Yn. 61. (1) 3a BCUMYKKM MPEACTOAN M/UNN HACTbNUAM NPOMEHM
BaHkaTa yBepgoMmsiBa KnueHTa/ onpaBOMOLLUEHUSA nonssBaTten ypes
noctaBsiHe Ha cboblleHne B canoHuTe Ha baHkaTa, usnpawaHe Ha
€NeKTPOHHO CbobLeHne, OonoBecTABaHe Ha MHTEPHET CTpaHuuaTta
Ha BbaHkaTa unu no Apyr NoAXOASL, HaYMH.

(2) Ha ocHoBaHue un. 46, an. 5 ot 3MYNC, baHkaTta yBeaoMsiBa
KnueHTa 3a BCMYKM NpeaBmXXAaHW NpPoMeHW B HacToswmTe O6wm
ycnosus u B TapudaTta 3a ycCnoBusaTa, NUXBUTE, TakKcuTe W
KOMUCUOHUTE 3a efHOSIMYHW TbProBUM W OpUAMYECKU nuua,
OTHacsLWM ce A0 NpefoCTaBsasHUTE NAATEXHW YCyrn, B CPOK HE no-
Manko ot 14 /yeTupuHazeceT/ AHM npeaun paTata, Ha KOSTO €
NpeanoXeHo NpoMeHuTe Aa BAA3aT B Cuna, ype3 cbobuleHus B
6aHKOBMSA CanoH 3a KNMEeHTU, Ype3 nybnmkyBaHe Ha cbobuleHune B
cucTemMaTta 3a enekTpoHHo 6aHkupaHe, 4ype3 nybnvkyBaHe Ha
NnpoMeHUTe B WHTEPHET cTpaHuuata Ha baHkaTa Ha agpec
www.bbr.bg, kakTo n ype3 usnpawaHe Ha SNYHO CbobLUEHNE Ha
efleKTpOoHHaTa nowa Ha KJIMeHTa, Mnoco4YeHa OT Hero B
WHANBUAYANHUSA AOrOBOP 3@ NAATEXHU YCyru.

(3) KnneHTbT e 06Bbp3aH C NPOMEHUTE, OCBEH aKO MUCMEHO He
yBegomn BBP, ye He npuema Te3n MpoMeHu, npeau pgatata Ha
BNIN3aHETO MM B cuna. B cnyyan ye KnueHTHLT He e cbrnaceH ¢
npeasnoXeHnTe NPpoOMeHn, TOM MMa NpaBo Aa NpeKpaTu CKAYeHnTe
c BBP porosBopu U Aa 3akpue NnaTexXHUTe CU CMETKK, MO BCSAKO
BpeMe npeau nNpoMeHMTe pAa Bnsg3at B cuna, 6e3 ga Hocum
OTrOBOPHOCT 3@ pa3HOCKM 1 obe3LieTeHuns.

Paspen XXI. CPOK HA JOFOBOPA U NPEKPATABAHE

Yn. 62. PaMKOBUAT U MHAMBUAYANTHUAT AOroBop Mexay baHkaTa
n KnueHTta ca 6e3cpoyYHMn, OCBEH aKO CTpPaHUTe He AOroBOPAT CPOK.
Yn. 63. (1) KineHTbT MOXe NO BCSKO BpeMe Ja npekpaTtu
norosopa, 6e3 ga e AnbXxeH Aa oTnpass npeaussectve kbM BBP,
OCBEH aKO M3PUYHO He € YrOBOPEHO APYro Mexay CTpaHuTe, rpu
yCnoBue ye HAMa HenoraceHu 3aagb/mKeHus KkbM BBP.

(2) Npu npekpaTaBaHe Ha AOroBOp MO UCKaHe Ha KnueHTa, KOMUTO
e 6un B cuna noeeye oT 6 Meceua, KNMEHTBLT He Ab/KM TaKCu Uim
HEYCTOMKW 3@ NpeKpaTsiBaHETo.

(3) PasmMepbT Ha TakcUTe WM HEYyCTOMKMTE 3a MpekpaTsBaHe Ha
[O0roBopa, € ornpegeneH CbriacHo AencTBawarta Tapuda, ocBeH
aKO0 U3PUYHO HE e YrOBOPEHO APYro Mexay CTpaHuTe.

Yn. 64. (1) baHkaTta Moxe Aa npekpatm 6e3cpoyeH AOroBop C
npeausBecTue CbC CPOK OT ABa Meceua.

(2) baHkaTa Moxe ga npekpatu gorosop 6e3 npeaussectve npu
HemsnbfIHEHNE OT cTpaHa Ha KnueHTa Ha 3agb/ikeHue no un. 2,
an. 2wnun. 3, an. 3. baHkaTa npekpaTsBa AOrosopa Npu ycnosusaTa
Ha u3p. NbpBO, CNej KaTo yKasaHuaTa 3a npeacraBsHe Ha
HeobxoauMUTE AaHHM W/WUAKM OOKYMEHTW He Ca MU3MbJ/IHEHW B
npeaocTaBeHUs CPOK MM aKo € YCTaHOBEHO, Ye npegocraBeHarta
nHdopMaums e HembIHA UK HEBSIpHA.

Yn. 65. lMpeaussectnero no un. 64 ce npegocrass Ha KnveHTta Ha
XapTUeH Unu Apyr AbArotpaeH Hocuten. NpeanssBecTneTo Moxe Aa
6bae noanucaHo OT CcTpaHa Ha baHkata ¢ kBanudbwuumpaH

eneKTpoHeH noanuc. KnuveHTbT npueMa M ce cbriacssa, 4e
npean3BecTUETO LWe Ce cyuTa 3a pefOBHO BPbYeHO, He3aBMCUMO
Aanu e nony4veHo oT KnueHTa, ako e m3npaTeHO Ha nocneaHus
nocoyeH ot KnueHTa agpec 3a KOPeCnOoHAEHLMA WKW agpec Ha
€/1eKTPOHHa noLla, NocoYeH NMcMeHo oT KnneHTa npes 6aHkaTa.
Yn. 66. lNpn npekpaTsBaHeTO Ha AoroBop KnAneHTHLT 3annawa
HauMCNsSBaHMUTE MNEpPUOAMYHO MO AOroBOopa TakKCUM 3@ NAaTeXHU
YCNyru nponopuUMOHanHO Ha U3TEeKIWS nepuvos Ha AeWCTBMe Ha
aorosopa. KoraTto TakmBa TakCu ca njaTeHW aBaHCOBO, Te ce
Bb3CTaHOBSABAT NPOMOPLMOHANHO Ha CpOKa Ha NpekpaTsaBaHeTo.
Yn. 67. Ako baHkaTa 6bae yBegoOMeHa WAM UMMa OCHOBATEsTHO
CbMHeHMe fda cMaTa, Ye KnuMeHTbT M3non3Ba niaTtexHaTa cMeTka
3a He3aKoHHW uenn, baHkaTa MMa npaBo Aa npekpaTu He3abaBHO
[OroBopa M He OTroBaps 3a NocneauuuTe OT HeusmbjIHEHWE Ha
3aAbXeHna Ha KnueHTa wnum Tpetn nuua.

Yn. 68. [llpn 3akpuBaHe Ha njaTexHa cMeTka, baHkaTa
Bb3CTaHOBsABa Ha KnneHTa ocTtaHanuTe No cMeTKaTta cpeacTsa wuimn
cpeacTBaTta, HEW3nos3BaHW 3a NAATeXHW onepauun Uan Takcu 3a
noaAbpXKaHe Ha CMETKMW.

Pazpen XXII. MPUJIOXXUMO NMPABO U PEA 3A MPABHA
SALLUMNTA

Yn. 69. (1) Mpunoxunmo kbM [orosopa u Te3m O6wm ycnosus e
OTHOCUMOTO 6barapcko 6aHKOBO M 060 3aKOHOAATENCTBO.

(2) CnopoBe BbB Bpb3ka C Tb/IKYBaHeETO W MpwuiaraHeTo UM ce
pa3peluaBaT OT KOMNETEHTHUSA 6BbArapcku CbA,.

Yn. 70. AKO HsKOS OT pasnopeabute Ha HacToswmuTe obwm
yCNOBUS € WK CTaHe HeBanuaHa, TOBa He 3acsra NpuUIoXKMMOCTTa
Ha ocTaHanuTe pasnopeabu oT obwmTe ycnosums.

Yn. 71. (1) baxkaTa n KnMeHTLT nonarat ycununsa v ce CTpemsT aa
ypexaaT BCUYKM Bb3HMKHaAW MOMexay WM CrnopoBe 4pes
NperoBoOpy W Ha OCHOBAaTa Ha B3aWMHO CropasyMeHue no
n3BbHCbAEOEH pea.

(2) BbB Bpb3ka C NpeaoCTaBAHETO Ha NAaTexHu ycnyrn KnmeHTsT
uMa npaso Aa nogane nNucMeHa xanba ao BBP, BkaOUNTENHO M Ha
nmenn agpec: complaints@bdbank.bg.

(3) BaHkaTta ce npousHaca u yBeaoMsBa NuUcMeHo KnveHTa 3a
pelweHneTo cu no xanbata B cpok A0 15 paboTHu AHW.

(4) No uskntoueHmne, korato BBP He MoXxe fa ce npou3Hece B cpoka
no asn. 3 Mo He3aBucewm OT Hes npuunHn, BBP u3npawa Ha
KnueHTa oTroBop, B KOWTO $ICHO Aa MOCOYBa MpUYMHUTE 3a
3abaBaTa, KakKTO W CpokKa, B KOWTO KAMEHTBLT LWe nony4u
pelweHneTo no xanbaTta My. B To3M cnyyan cpokbT 3a NonyvaBaHe
Ha peleHMe He Moxe pAa HaaBuwaea 35 paboTHu AHM OT
nosly4aBaHeTo Ha xanbara.

(5) Ako BBP He ce npousHece no xanbata B npeaBuaeHuTe
CpokoBe no an. 3 u 4, kakto u korato Mmexay BBP n KnueHTta He ce
NOoCTUrHe Ccbrnacue WAM KoraTto peweHueto Ha bBaHkata He
yaosneTeBopsiBa KnuneHta, KnMeHTLT MMa npaBo na OTHece cropa
[0 KOMMNETEHTHUSA 6bArapcku CbAa,.

Paspen XXIII. KOMYHUKALMNA U KOPECNOHAEHLUWNA

Yn. 72. (1) KoMyHuMKauumsiTa W KOpeCnoHAEeHUMSTa Mexay
CTpaHuTe ce BOAM Ha 6bnrapcku esuk, B nucMeHa gopma, Ha
aapecute Ha BBP 1 KnneHnTa. Bcnuku yBeaomMneHms ce nssbplusaT
Ha TpaeH HOCMTEesN Ha NocneAHMs MOCOYeH OT CTpaHaTa agpec 3a
KOpecnoHAeHuUns mnn no e-mail, ocBeH ako B HacToAwmTe 06LWm
yCNoOBUS U MHAUBUAYANHUTE AOrOBOPU HE € M3PWUYHO NnpeaBuAeH
APYr HAuYMH Ha yBeaoOMsiBaHe.

(2) HanBuayanHUAT AOroBOp Ce CkAoYBa Ha H6barapckm esuk. B
cnyyan 4e no mMckaHe Ha KnueHTa, AOroBOpbLT € CbCTaBeH, OCBEH
Ha 6bnrapckn, 1 Ha Apyr e3nk, 6bArapckUAT TEKCT € C NPeAuMCTBO.
Paspen XXIV. APYIN PA3MNOPEABU

73. (1) ®akTuTe M obcTosATENCTBATA, 3acArawinm HaaNYHOCTUTE U
onepauuuTe N0 CMETKMTE U BJIOTOBETE Ha  KJIWEHTUTE,
npeacrasnsasat 6aHkoBa TarHa.

(2) baHkaTa MOXe Aa pasKpuBa CBEAEHWS U JaHHUW, CbCTaBNsBaLLM
6aHkoBa TaliHa, caMO Npea ONpaBOMOLLEHN CbC 3aKOH MHCTUTYLUN,
opraHv v avua m camo B C/ydau, U3PUYHO MOCOYEHW B 3aKOHa,
KaKTO W Npu Cna3BaHe Ha BCWYKW HOPMATUBHO OMpeaeneHun
yCNnoBus 1 pes 3a ToBa.

(3) KnueHTbT € anbXeH Aa He pa3kpuea npea TpeTu nnua aHHuUTe
3a 6aHKOBWTE CM CMETKM WM MO APYyr HayuH Jda Cb3jhaBsa
NpeanocTaBkn 3a AOCTbMN A0 WUHPOpMauus, AaHHU WU AOKYMEHTH,
CBbp3aHM CbC CMETKUTE MY, KaTO € ANbXEH Aa NpeanpuemMe BCUUKK
MepKM CpeLly Bb3MOXHOCTTA 3@ M3BbPLUBAHE Ha onepaumun no Tax
OT HEONPaBOMOLLEHN NnLa.

(4) B cnyyan ye KnneHTbT n3nonssa ycnyrn Ha TpeTn AoCTaBumLMm,
ce cuuTa, Ye KnneHTHLT e Jan CbrnacuMeTo CU 3a pasKpuBaHe Ha
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6aHkoBa TaWHa OT CTpaHa Ha baHkaTa KbM TpeTuTe AOCTaBYNLM Ha
NaaTeXHW yCcnyru.

UYn. 74. (1) NapnyHnTe cpeacTBa NO CMETKMUTE Ca rapaHTUpaHu oT
doHAa 3a rapaHTupaHe Ha BnoroBeTe B 6aHKkuTe, Cb3gadeH W
dyHKkumnoHunpaw B Penybnuka Bbnrapus, 4o rapaHTMpaHusa pasmep
(100 000 eBpo) cbrnacHo pega W Npu ycnoBusTa, NpeaBUAEHU B
3akoHa 3a rapaHTupaHe Ha Bnorosete B 6aHkuTe (3IBB).

(2) He ce npepocTtaBsi rapaHumsi MO CMETKW, Bb3HUKHaIW WIn
CBbP3aHU CbC CAENKM UNU AENCTBUSA, NpeacTaBnsBalimM nsnmpaHe
Ha napu No CMUCbBAA Ha 4yn. 2 oT 3MUIM uan CbC CAENKN WUn
AencTeusa, npeacTaBngBaliM (GUHAHCUMpaHeE Ha Tepopu3bM Mo
cMucbia Ha 3SMOTPOMY, ycTaHOBEHM C BNs3Na B cuia npucbaa. He
Ce u3nnawart BAIOroBe, YNNTO TUTYNAp He e bun naeHtTuduumpaH
cbrnacHo yn. 3 3MUTM, KakTo 1 MO KOUTO He € uMano ornepaunm no
HapexaaHe Ha BNoXuTens B nocneaHute 24 meceua npeaw patarta
Ha nsgasaHe Ha akT no yn. 20, an. 1 ot 3Bb 1 canaoTo no BCsika
OT TAX € no-manko ot 10 espo.

(3) baHkaTta npepocTtaBs Ha KnneHTta MIHpopMaumoHeH 6oneTuH 3a
BJIOXUTENNTE, KAKTO W AOMbAHUTENHa WHMOPMauusa CbrnacHo
3akoHa 3a rapaHTupaHe Ha BnoroseTe B HaHKkuTe.

Yn. 75. KnneHtnte 1 onpaBoMOLLEHUTE NOS3BATENN Ca 3arno3HaTn
¢ MonnTtukarta 3a NnoBepuTENHOCT U 06paboTBaHe Ha INYHU AaHHU
Ha BaHkaTa, KoATO e nybnvKyBaHa Ha cnefHuUs WHTepHeT ajpec:
https://bbr.bg/bg/politika-za-poveritelnost/.

3AK/TIOMUTENTHUN PA3SNOPEQBU

§ 1. Hacroswute O6wm ycnoemsa ca B cuna ot 21.10.2023 r. u
CUMTaHO OT Ta3u paTa oTMeHAT ObwuTte ycnoBusa Ha ,Bbnrapcka
6aHka 3a pa3sutne® EA[] 3a npefoCcTaBsHe Ha NAATEXHW YCNYrn Ha
opMaANYECcKN Nuua WU eAHONUMYHU TbpProBLUM, KOUTO Ca B cuia oT
24.10.2021r.

8§ 2. (1) HactoswwuTe O6WM yCnoBMs ca U3MEHEHW U AOMbIHEHMU
Ha 19.11.2024r., KaTO U3MEHEHUsATa BAM3aT B CUa, CYMTAHO OT
11.12.2024r.

(2) Hacroswmnte O6wm ycnoema ca maMeHeHn Ha 28.10.2025r.,
KaTO M3MeHeHusTa BAn3aT B cuia cumtano ot 01.01.2026 r.

1 O6bwwute ycnoeus ce noanucear
NMbpBOHAYaNIHOTO CK/OYBaAHE Ha
KNINEHTa.

€OAHOKpaTHO — npu
nHanemnayaneH agoroeop cC

(3) B cnyyan Ha Hecbrnacme c HoBuTe pasnopenbu Ha O6wuTte
ycnosus, KNnueHTbT MOXe JAa npekpaTtu AeACTBMETO Ha AOorosopa
cn ¢ baHkata c nucmMeHo yBegoMsieHMe A0 AaTtaTa, OT KOSATO
npoMeHunTe Bnun3aT B cuna 6e3 aa OBIKN
TakCn/KOMUCUOHWN/HEYCTOMKN BbB BPb3Ka C NpeKpaTsaBaHETO.

§ 3. HactosawmTe 0bwm ycnosums ce npunarat 3a BCUMYKKU LOrOBOPU
3a nnaTeXxHu cMeTku B ,bbnrapcka 6aHka 3a passutue" EALl KbM
AaTaTa Ha B/AM3aHe Ha MpoMsiHaTa B cuia Ha HactoswuTte O6wm
YCNOBUS, KaKTO M 3@ OTKpUTUTE Cnea Tasw AaTta nnaTteXxHn CMeTKn
B ,Bbnrapcka 6aHka 3a passutue" EAL.

Mpuemam O6wwute ycnoeust Ha ,Bbnrapcka 6aHka 3a pas3BuTme"
EA/l 3a NnpenocTtaBsAHe NNAaTEXHU YCIYyrM U enekKTpoHHO 6baHKMpaHe
Ha IPUAMYECKM Nnua n eHONTMYHN TbpProBUM.

KJIMEHT/
MON3BATEN":

/Tp¥ MMeHa ¥ NoANUC. NOCoYBa Ce KayeCTBOTO Ha K/IMEHT, MbJHOMOLLHMK WM ONpaBOMOLLEH nonssaTten/

MbJIHOMOLLHUK, OMPABOMOLLIEH

/Tpv nMeHa n noanuc/
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MpunoxeHne N2 1

CPOKOBE 3A NPUEMAHE U U3NDBJIHEHUE HA NNATEXXHW HAPEXXAAHUA

I. NMpeBoau B EUR :

1. NpeBoau B EUR 3a abp>xaBu ot EC, HapeaeHn c 06MKHOBEH Basbop

KpaeH cpok Ha
npueMmaHe Ha | [lebuTteH Banbop (3a
Hape)>xaaHeTo | cMeTKaTa Ha Banbop npu 6aHkaTa
Kanan: ) Hapeautens) KOpecrnoHAeHT KomeHTap
EavH paboTeH aeH cnep
faTata Ha nonyuyasake Ha | EAWH paboTed aen cnes
EnexkrpoHeH HapexaaHeTo (4+1) fAaTtaTa Ha noslyyaBaHe Ha
KaHan 40 16.00 y HapexaaHeTo (O+1)
EavH paboTeH aeH cnep EavH paboTeH aeH cnep
XaptneH JaTtaTa Ha nosiyyaBaHe Ha | AaTaTa Ha nosyyaBaHe Ha
Hocuten 40 16.00 4 HapexgaaHeTo (O+1) HapexgaaHeTo (O+1)
2. Npesoau B EUR 3a aobprkaBu oT EC, HapeaeHn cbc cynepekcnpeceH Basbop
KpaeH cpok Ha
npueMaHe Ha | le6buteH Banbop (3a
Hape)>xaaHeTo | cMeTKaTa Ha Banbop npu 6aHkaTa
Kanan: a) Hapeautens) KOpeCrnoHAEeHT KomeHTap
baHkarta cun
3anasBa rpaBoTo
Aa He npueme
U3MbIIHEHUETO
Ha npeBos CbC
EnexkrpoHeH cynepekcrpeceH
KaHan 40 15.00 4 CowumaT paboteH aeH () CowumaT paboteH aeH (4) | Basbop
baHkata cun
3anasBa rnpasBoTo
Aa He npueme
U3MbIIHEHUETO
Ha rpeBoj CbC
XaptneH cynepekcrpeceH
Hocuten 40 14.30 4 CowumaT paboteH aeH () CowumaT paboteH aeH (4) | Basbop

II. Usxoasuwm npesoau 3a AbpikaBu u3sbH EC, He3aBucuMo oT Banytata, unm 3a Abprxasu ot EC BbB
BaJslyTa, pa3siudHa oT eBpo

1. NpeBoagn HapepeHu c 06MKHOBEH Banbop (ABa paboTHM AHM c/ien paTaTa Ha HapeXXAaHeTo)

KpaeH cpok Ha
npueMaHe Ha

AebuteH

Basbop (3a

Banbop npu

Hape)>xaaHeTo | cMeTKaTa Ha 6aHkaTa
Kanan: a) HapepauTtens) KOpecrnoHAeHT KomeHTap
[Ba paboTHu agHn | [iBa paboTHU AHU
cnep paTaTta Ha cnep paTaTta Ha
nosyyaBaHe Ha nosy4yaBaHe Ha
EnekTpoHeH HapexaaHeTo HapeXxaaHeTo
KaHan 40 16.00 y (O+2) (A4+2)
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XaptuneH
Hocuten

40 16.00 4

[Ba paboTHu AHK
cnen pgaTaTa Ha
nosyyaBaHe Ha
HapexaaHeTo
(A+2)

[Ba paboTHu AHK
cnen pgaTaTa Ha
rnosyyaBaHe Ha
HapexXaaHeTo
(A+2)

2. MpeBoaAn HapeaeHU C eKkcnpece

H Banbop (eanH paboTeH AeH cnep AaTaTa Ha HapeXkAaHeTo)

KpaeH cpok Ha
npueMaHe Ha

AebuteH
Banbop (3a

Banbop npu

Hape>xaaHeTo | cMeTKaTa Ha 6aHkaTta

Kanan: ;) Hapeautens) KOpecrnoHAeHT KomeHTap

EavH paboteH EnnH paboTteH aeH

OeH cnen pgataTta | cnen gartata Ha

Ha nony4yaBaHe nony4yaBaHe Ha
EnekrtpoHeH Ha HapeXxaaHeTo | HapeXaaHeTo
KaHan 40 16.30 y a+1) a+1)

EavH paboteH EnnH paboTteH aeH

AeH cnen pgataTta | cnef gataTa Ha

Ha nosly4yaBaHe nony4yasaHe Ha
XaptneH Ha HapeXaaHeTo | HapeXAaHeTo
Hocuten 40 16.30 4 a+1) a+1)

3. NpeBoan HapepaeHU CbC cynepe

KCrnpeceH BaJibop

(c maTtarTa Ha HapeXxaaHeTo)

KpaeH cpok Ha
npmeMaHe Ha

AebuteH
Basbop (3a

Banbop npum

Hape>xaaHeTo | cMeTKaTa Ha 6aHkaTa
Kanan: a) HapepuTtens) KOpEeCrnoHAeHT KomeHTap
baHkata cn 3ana3sBa rpaBoTo Aa He
EnexktpoHeH ChwnaT paboteH | CowmaT paboTeH | npueme u3Nb/IHEHNETO Ha MPEBOA
KaHan 40 15.00 4 neH (A4) neH () CbC CyriepeKkcripeceH BaJsbop
baHkata cn 3anasBa rpaBoTo Aa He
XaprtneH CbwinaT paboteH | CowmaT paboTeH | npueme U3NMb/IHEHNETO Ha MPEBOA
Hocuten 40 14.30 neH (4) neH (4) CbC CyriepeKkcripeceH Basibop
Benexkun:

1- HapexpaHusa, npeacraseHn B baHkaTa cnea nocoyeHuTe B CbOTBETHUTE Tabnmum KpamHu 4yacoBe, Ce 3aBexaaT C
AaTa cnejpaty pa6OTEH AEH N BaN1bOPBT Ha U3NBbJIHEHUE CE U3HNUCNABa CNpsaMO Ta3u AaTa.

2. Mpu HapexaaHus B eBpO 3a Abpxasu oT EC Bcsika OT CTpaHUTe 3annalla TakCMTe Ha CBOSi AOCTaBUYMK Ha NiaTexHu
ycnyru, T.e. TakcuTe BuHaru ca ‘SHA’ (,CNOAENEHN").
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BbTpewHo6aHKOBU NPEBOAU B UyXAeCTpaHHa BasnyTa

KpaeH cpok Ha
npueMaHe Ha

Oe6buteH
Basibop (3a

Banbop npm

HapexxaaHeTo |CcMeTKaTa Ha 6aHkaTa
Kanan: a) Hapeautens) | kopecnoHaeHT | KomeHTap
CbwmaT CbwmaT
EnekrtpoHeH paboTeH aeH paboTeH aeH
KaHan 40 16.30 4 a) a)
ChwmnaT ChwmnaT
paboTeH aeH paboTeH aeH
XaptuneH Hocuren |0 16.30 4 a) 4)

Benexka: HapexaaHus, npeacraseHn B baHkaTta cnen nocoyeHUTe KpamHM YacoBe, ce 3aBexaaT C AaTa creaBaly
paboTeH AeH M BanbopbT Ha U3MbJIHEHUE CE U3UMCNSIBA CIPSIMO Ta3w AaTa.

MonyuyeHn NnpeBoOAM B YyXKAeCTpaHHa BaayTa

KpeauteH
MnartexxHa MonyuyaBaHe Banbop npwu Banbop (3a
cucrema: Ha naaTexHu 6aHkaTa cMeTKaTa Ha
MHCTPYKUMK KOPEeCNOoHAEHT | noslyyarens) KomeHTap
lpeBogwu, nonyyenun cieg 17.00 y. ,
C Basbop TeKywmss paboTeH AeH, ce
ColmsaT Cowmar 3aBepsBar o CMeTKa Ha roJsy4artesisi
T2 (TARGET)/ or 8.45 4 go paboTeH aeH paboTeH aeH Ha cneasaiymsi paboTeH A€H C
SEPA/ SWIFT 17.30 4 a) o) Ba/ibopa Ha rnatexHata UHCTPYKUNSA
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