EbArAPCKA BAHKA
3A PA3BUTWE

OBl YCNOBUA HA ,BBJIFAPCKA BAHKA 3A

PASBUTUE" EALOL 3A NPEAQOCTABSAHE HA
NMNATEXHUA YCNyrm n ENNEKTPOHHO
BAHKUPAHE HA OPUWOANYECKM JIMLWLA WM

EAHOJZINYHU TBPIrosuu

Paspen I. OBLLUN NOJIOXXEHUA

HacTtoawmTte O6wWM ycnoBmsa ypexaaT OTHOLWEHUsTa
mexay ,bbnrapcka 6aHka 3a passutne" EAL (BBP/
baHkata) M HeWHUTe KJIMEeHTM NOo J[A0roBopu 3a
OTKpMBaHe W ob6cny)XBaHe Ha MnaaTeXHW CMEeTKU WU
npeaocTaBsHe Ha MAaTEXHW YCNyrn Ha topuanyvecku
Avua n eqHOSIMYHM TbProBUM, KakTo U npeaocTaBsHe
W Non3BaHe Ha CcpeacTBa 3a oTaaneyeHo 6aHKMpaHe.
O6wmnTe ycnoBms ca HaJIM4HM N AOCTBMHM NO BCSKO
BPEME Ha WHTEpHeT CcTpaHuua Ha ,bbarapcka 6aHka
3a passutue" EAL Ha agpec:
https://bbr.bg/bg/publichna-informaciya/obshi-
usloviya-i-tarifa-bdbank/.

,bbnrapcka 6aHka 3a passutmne" EA[], cbC ceganuiie
n agpec Ha ynpasneHue rp. Codwusa, CronunyHa
obumHa, panoH Cpegeu, yn. ,AakoH UrHatun™ N2 1,
€ BMNucaHa B TbproBCKUS perncrbp U perncrbpa Ha
OpUANYECKUTE NMua C HeCcTonaHcKa Les, BOAEH OT
AreHumaTa no snmuceaHusaTa, ¢ EMK 121856059.
.bbnrapcka 6aHka 3a passutue" EAl e kpeauTHa
MHCTUTYUMs c nmueH3 N2 b 25 3a u3BbpwBaHe Ha
6aHkoBa penHocT (akTyanusupaH), wusgageH oT
Bvnrapcka HapogHa 6aHka. bBbbnarapcka HapogHa
6aHka, nnowaa ,KHa3 AnekcaHabp 1”7 N2 1, rp. Codus
1000, e KOMMETEHTHUAT opraH, OTroBOpeH 3a
HaAa3opa cnpsamo BBP.

EnekTpoHHW agpecu 3a Bpb3ka ¢ BbBP:
Office@bdbank.bg - 3a Bpb3ka C Aen0OBOACTBOTO Ha
BaHkaTa; Customer Service@bdbank.bg - 3a Bpb3ka
¢ baHkos canoH, DPO@bdbank.bg - 3a Bpb3ka C
ONBXHOCTHOTO NiMue Mo 3almTa Ha JIMYHUTE AaHHW Ha
baHkaTa. PaboTHO BpeMe c knmeHTHn: 9:00 — 16.30 u.
Pazpen 1I. NPEABAPUTEJIHA NHOOPMALIUA
,bbnrapcka 6aHka 3a passutue" EAl npegocraes Ha

nonsgatensa O6wute ycnosus, Tapudata 3a
yCcrnosusta, NUXBUTE, TakcuTe U KOMUCUOHUTE 3a
€AHOMIMYHN  TbpProBUM U OPUAMYECKN  Nuua
(Tapudata) wn JlnxeeHna 6lONETUH, KakKTo u

cneumasHUTe yC/l0BUA, NPUIOXKUMU 3a CbOTBETHAaTa
nnaTtexHa ycayra Wan nnaTeXeH WHCTPYMEHT.
JOKyMeHTUTe ce NpefoCTaBAaT Mo AOCTbMNEH HAaUYMH B
6aHKOBMSA CcasioH, Ha WHTEpHET CTpaHuuaTta Ha
baHkaTta waM no Apyr noaxoAdWw, HayMH Ha
ObAroTpaeH HocuMTen BbB BUA Ha pasbupaemM TekCT u
B AOCTbMHa opMa Ha 6bArapcku esuk.

Paspen III. AEOUHULNA

Yn. 1. Mo cMUCbAa Ha HacToswmTe 06K yCnoBus:
1. ,MnaTexHa cMmeTKka" e cCMeTKa, BOAEHa Ha MMETO Ha
einH UK noBeYye nonssaTenun Ha NnaTeXxXHu YCnayru,
M3nosi3BaHa 3a MU3MbJIHEHWETO Ha  MJaTeXHu
onepauuu;

2. ,AnatexHa onepauuns” e gencreme, npeanpueTo oT
nnateua waM  OT nofnydyaTtens, Mo BHacsHe,
npexebp/isHe UIKN TerfieHe Ha CpeacTBa, HE3aBUCUMO
OT OCHOBHOTO MpPaBOOTHOWEHME MeXAy njaTeua u
nony4arens;

3. ,AnaTtexHo HapexaaHe" e BCAKO HapexaaHe oT
naateua wam nony4yatens kbM baHkaTa, ¢ koeTo ce
pasnopexia U3nb/IHEHME Ha NaTeXHa onepauns;
4. ,KpeauTeH npesoa" €  HauMoHalHa  Wau
npesrpaHnU4YHa nNnaTeXxHa ycnyra 3a 3aBepsiBaHe Ha
naaTeXxXHa CMeTKa Ha nojydartesns NnocpeacTBOM efHa
MW HAKOMIKO MJIaTEXHWM onepaunm, M3BbpliBaHu Mo
nnaTtexHa cCMeTKa Ha nnateda OT AOCTaBYMKa Ha
NAaTEXHWU YCIyru, KOMTO BOAM MaTexHaTa cMeTKa
Ha niateua, Bb3 OCHOBA Ha AaAeHO OT nnarteua
HapexaaHe;

5. ,omnpekTteH nebut" e HauWOHanHa nnu
npe3rpaHnU4Ha naaTtexHa ycsyra no 3agb/XaBaHe Ha
niaTtexHa CMeTKa Ha nJjaTeua, KoraTo nJjaTexHaTa
onepauuss Cce wu3BbpWBa N0 WHUUMATMBA Ha
rnonydyaTesns Bb3 OCHOBA Ha AaAEHOTO Cbrjacue oT
nnateua Ha nonyyaTtens, Ha [AoCTaByYMKa Ha
niaaTeXHW yCcayrn Ha nonydartens uam Ha 4OCTaB4YMnKa
Ha NaaTeXHW yCiyrn Ha nnaTeua;

6. ,Hanu4yeH nmapuyeH npeeoa" e nnaTtexHa ycnyra,
npu KOATO CpeacTBaTa Ce NpeAoCTaBAaAT OT njiateua,
6e3 Oga ca OTKPUTM MNaTeXHU CMETKM Ha MMETO Ha
naateua WMAM Ha nonydyartens, C eQuMHCTBEHa uen
npexebps/isHe Ha CbOTBETHATa CyMa Ha nonydartens
UM Ha Apyr AOCTaBUYMK Ha TMJIATEXHW YCyru,
OencTBal, OT MMETO Ha nojydyaTtens, u/unm KoraTto
Te3n cpeactBa Ce nojslyyaBaT OT WMETO Ha
nonyyaTesnss U ca Ha HEroBO Pa3nosIOXEHUE;

7. ,nnatey” e @U3MYEeCKo MM PpUONYECKO NnLUE,
KOETO € TUTYNSIp Ha niiaTeXHa CMeTKa U pasnopexaa
M3NbJIHEHMETO Ha MAATEXHO HapexaaHe Mo Taswn
CMEeTKa, a KoraTto JurncBa nnaTexHa CMeTka -
dun3nMYecKko WM PUANYECKO NuUe, KOeTo JAaBa
NJaTeXHO HapexaaHe;

8. ,nonyvarten” e pU3NYECKO NN IOPUANYECKO NnLe,
onpeneneHo KaTo KpaeH nony4yaTen Ha Cpencrsa,
KOWUTO Ca NpeaMeT Ha nnaTexHa onepauus;

9. ,nonseaTten’/ ,non3saTten Ha nnaTtexHu ycayru® e
dU3MYECKOo UM IpUaANYECKO NTNLE, KOETO Ce NoN3Ba
OT NaTexHa ycayra B Ka4eCcTBOTO CU Ha nnaTeu uian
nony4yaTesn, Win u B ABETE KayecTBa;

10. ,knmeHT/TUTynap" e opuamyecko uvue Wuam
eHONMYeH Tbproeel, - Mos3BaTesl Ha nnaaTexHa
ycnyra, Ha YMeTo MMe e OTKpUTa niaTexHa CMeTKa;

11. ,paboTeH pgeH" e AeHsAT, B KoWTOo BbaHkaTta wan
CbOTBETHUAT AOCTAaBUMK Ha MNAATEXHW YCAYrM Ha
rnosiyyatensl, KOWUTO Yy4yacTBaT B M3NbJIHEHUETO Ha
naaTexHarta onepauus, ocbllecTBsABaT AEWHOCT,
HeobxoAmMMa 3a W3MbJHEHMETO Ha MJaTeXHaTa
onepauus;

12. ,paboTHO BpeMe C KNMeHTU" e HTepBas OT BpeMe
B paMKkuTe Ha paboTHMA AeH, cfej KOWTO BCHAKO
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naaTeXHO HapexaaHe ce cMsATa 3a MNoNy4YeHO Ha
cneasawms paboTeH aeH;

13. ,Banbop" e pedepeHTHa aaTa, M3Mos3BaHa OT
BaHkaTa 3a nsuncnsiBaHe Ha MXBUTE NO cpeacTBaTa,
C KOWTO e 3aAb/DKeHa WM 3aBepeHa naaTexHaTa
cMeTka. Korato He e [OroBOpeHO ONIMXBSIBaHE Ha
naaTtexHata CMeTKa, Banbop € jgaTtata, Ha KOATo
BaHkaTa e AanbXHa J4a 3a4db/DKM  UAM  3aBepu
niaTtexHaTta CMeTKa;

14. ,Tpetn goctaBuMuUM™ Ha NNaTeXHU YyCayrm unum
»TPETN AOCTaBUYMUM" Ca AOCTaBUYMLMTE HaA yCNyrm no
npepoctaeBsgHe Ha uMHdopMauMs 3a CcMeTka MU
AOCTaByMuMTE Ha YCAYyrm No WHUUMMPAHE Ha
niawaHe;

15. ,EnekTpoHHO 6baHKMpaHe"™ e eNeKTPOHEH KaHas 3a
npepocrtaBsgHe Ha O6aHKOBWM YyCNyrM no NnaTeXHu
CMETKM, KOUTO Ca AOCTbMHWU OHNaWH. EnekTpoHHOTO
6aHkoBo  o0bcnyxBaHe Cce  OCbLLECTBSA ypes
MHdOopMaUMOHHA cucteMa Ha baHkaTa Ha eneKkTpoHeH
agpec: https://online.bdbank.bg/WebBank/

16. ,EnekTpoHeH kaHan“ unu ,KaHan 3a gocrtbn" e

HauMH Ha AUCTAaHUMOHHA KOMYHMKauuMsa Mexay
BaHkaTta u KnueHTa, cboTBeTHO OnpaBoOMOLLUEHUS
non3ssaren;

17. ,OnpaBoMouleH nonsearten” e gusmyecko nuue,
nocoyeHo ot KnueHTa B pAokyMmeHTa ,[aHHuW 3a
OMNpaBOMOLLEH Non3BaTeN Ha ycnyrata EnekTpoHHO
6aHknpaHe”, kaTo:

a) korato KiMeHTbT € efHONMYEH Tbprosel,
CbWMAT MMa M KayectBoTo Ha OnpaBoOMOLLEH
nonseatesn, Kato KnMeHTbT MoXe jga nocounm u
ApPYro/v ynbJHOMOLWEHO/N C MU3PUYHO MBJHOMOLLHO
OT Hero gusundecko/n nuue/a;

6) korato KnneHTbT e puamyecko nuue,
OnpaBoMolleH nonseaten € GU3nM4yeckoTo nuue -
3aKoHeH npeacTtaButTen Ha KnueHTa wanm Heros/u
cnyxurten/n, YABbAHOMOLLEH/ U C U3PUYHO
MbJIHOMOLLHO WIn Apyro/u ymb/AHOMOLEHO/N C
M3PUYHO NBbAHOMOWHO OT KnneHta duanyecko/u
nvue/a;

18. ,MnatexeH WHCTpyMeHT" e nepcoHanusupaHo/
nepcoHanmM3ampaHn YCTPOWCTBO/yCTpoOUCTBa Ww/mnm
Habop oT npoueaypu, AoroBopeHn Mexay KnuneHrta un
BaHkata 1 wu3non3eaHuM oT OnpaBOMOLLEHUS
nonsgaten C Uen nogaBaHe Ha  NaaTeXHo
HapexaaHe;

19. ,MNoTtpebutencko mme” e npomsBoaHO nsbpaHa
KOMBbMHaumMs oT umdpun n 6yKBM Ha natnHuua, KosSITO
KOMBMHaLUMs NbpBOHAa4YasHO ce reHepupa oT baHkaTa
N KOSITO BMOCNEeACTBME MOXe Aa 6bAe MHOrokpaTHO
npoMeHsiHa oT OnNpaBOMOLLEHNS Mon3BaTen;

20. ,Mapona“ e npounsBosiHO n3bpaHa kKoMbMHauus
OT uncdpu, 6ykBM Ha nNatumHMUA W NpenuHaTesHU
3HauUu, KOATO KOMOMHaumMsa MbpBOHAYasHO ce
reHepmpa oT baHkaTa 1 KOSITO BNocneACcTBMe MOXe Aa
6bae MHOrokpaTHO nMpoMeHsiHa oT OnpaBoOMOLLEHUS
nonseaTten;

21. ,OTP (One time password) koa" € yHuKaneH,
€lHOKpaTHO BaJuAeH M WndpoBaH HOMep, n3npaTeH
oT baHkaTa u4pe3 KpaTKO TEKCTOBO CbobLieHne npes
mMobunHata Mpexa (SMS) Ha mocouyeH oT KnueHTa
MobuneH Homep;
22. ,KBanudunumnpaH enektpoHeH noanuc" nnn ,KEM
O3HayaBa YCbBbPLIEHCTBAH eNeKTpoOHeH noAnuc,
KOMTO € Cb34afeH OT YyCTPOMCTBO 3a Cb3AaBaHe Ha
KBanuduumpaH enekTpoOHEH MoAarnuc U ce OCHOBaBa
Ha KBanMdMUMPaAHO yAOCTOBEPEHUE 3a €NEeKTPOHHMU
noanucm;
23. ,YCbBbpLEHCTBAHUAT  e/IeKTPOHEeH
OTroBaps Ha cregHUTe U3NCKBAHUA:

a) CBbp3aH € MO YHWKaNeH HauuH C TUTYNSaps Ha
noanuca;

6) Moxe Aa naeHTuduumpa TMTYNaps Ha No4Anuca;

B) Cb3JajeH e 4pe3 JAaHHWM 3a Cb34aBaHe Ha
€/IeKTPOHEH  MOAMWUC,  KOUTO  TUTYNapsAT  Ha
€/IeKTPOHHMS NOAMMC MOXe Aa WM3MNosi3Ba C BMCOKa
CTeneH Ha AoBepue U eAMHCTBEHO Noj CBOM KOHTPON;

r) CBbp3aH € C AaHHWUTE, KOUTO Ca MOAMMCAaHU C
Hero, No Ha4uH, no3BongBaly aa 6bae oTKpUTa BCsAKaA
nocneasalla NpoMsiHa B THX;
24. ,3aabnboyeHo ycTaHoBsiBaHe Ha MAEHTUYHOCTTA
Ha OnpaBoMoLLleHNs nonseaTten” e npoueaypa, Kosito
nossonsiBa Ha baHkaTa Aa npoBepu CaMOJIMYHOCTTA
Ha non3eaTtensa Ha NNaTexHaTa Yycayra win
BaNMAHOCTT@ HA WM3MON3BAHETO HAa KOHKpeTeH
niaaTtexeH WHCTPYMEHT , BKAOUMTENHO U3MN0I3BAHETO
Ha MNepCcoHanu3npaHUTe CpeacTBa 3a CUMYPHOCT Ha
nonseaTensl ype3 M3MNos3BaHe Ha ABa WM NoBevye
HEe3aBUCUMN eNEMEHTA;
25. ,lMepcoHanm3anpaHn cpeacTtBa 3a CUrypHocT"
O3Ha4yaBa nepcoHanmn3anpaHu XapaKTEPUCTUKMU,
npegoctaBeHn oT baHkata Ha OnpaBoMouleHus
nonseaten 3a UelnTe Ha YCTaHOBsIBaHe Ha
WAEHTUYHOCTTA - NapoJsiata, NoTpebuTenckoTo MMe,
»OTP (One time password) koa". NepcoHanmanpaHm
cpeactBa  3a CUTYpPHOCT npeacrtaBnsiBat  CblUo
YCbBbPLIEHCTBAHUSAT n KBannduunpaHmat
e/1eKTPOHHM NOAMNUCH;
26. YHuKaneH naeHTudnkaTop (IBAN) e
MexayHapoaeH HOMep Ha CMeTka, CbobuweH oT
baHkaTa, npeactaBnsBaw, KomMbuHauusa OT 6yKBM,
undpn wan CUMBONMN, KOWTO ce npeaocrtaBs oOT
nonseatenss nNpu  U3NbJHEHME Ha  naaTexHa
onepauusi, 3a 4a MOXe eAHO3Ha4yHO Ja b6bae
YCTaHOBEH APYrMSAT Moa3BaTeN Ha NAAaTeXHU yCnyrm
W/VWNN HeroBaTa NnaTeXHa CMeTKa.
Paspen IV. CKJIOMBAHE HA ,OFOBOP
YUn. 2. (1) Cknw4yBaHeTo Ha paMKOB AOrOBOp U
nHaMBMAyaneH [[OroBop 3a MNpeaocTaBsHE Ha
naaTeXxXHW ycayru ce M3BbpliBa IMYHO OT KnuneHTa,
CbOTBETHO OT JIMLETO, KOETO 0 npeacTaBnsiBa no
3aKOH, WM OT MbJIHOMOLWHMK, YNbJAHOMOLWEH C
M3PUYHO MBJHOMOLWHO C HOTapuanHa 3aBepka Ha
noanuca.

noanuc*
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(2) KnnenTbT Ce 3aab/kaBa Ada nNpenocraBs Ha
BaHkaTa BCUMYKM  U3UCKYEMM  OOKYMEHTM  3a
naeHTndumkaumaTa cu, 3a wuaeHTUdUKaumsaTa Ha
NENCTBUTENTHUA COBCTBEHUK Ha KnmneHTa, KaKTo U Ha
npeacraBuTennTe M AuuaTta, KOUMTO ca OBNacTeHU aa
ce pasnopexaaT C HaJU4YHOCTUTE MO NJaTeXHuTe
CMETKMN.

(3) Mpw ckntouBaHe ypes cpeacTsa 3a ANCTAaHUMOHHA
KOMYHMKALUMSA Ha paMKOB AOroBOp 3a npepocraBsiHe
Ha NJATEXHU YCNYrn U CbCTaBsHE OT pa3CToOsiHUE Ha
NbJHOMOLWHO, KOraTto Mb/JHOMOWHOTO € 3a
pa3nopexjaHe CbC CpeacTBa Mo CMeTkaTa OT UMETOo
Ha TUTYNaps, MOXe [a He Cce U3NCKBA CrnecuMeH OT
noanuMca Ha TUTYNSaps Ha CMeTKaTa W Ha AuuaTa,
KOMTO MMaT NpaBo Aa ce pasnopexpaTt ¢ napure rno
CMeTKaTa, ako njaTexHaTa CMeTKa e AO0CTbMHa camMo
3a MHULUMMPaHe Ha eNIeKTPOHHU MJaTeXHW onepaumu.
lMpu cbCcTaBsHe Ha ToBa Mb/IHOMOLLHO OT pa3CTosiHue
ce mn3nonsea kKeanuduumpaH enekTpoHeH Mno4nmc
CbrNacHO M3MCKBaHUATa Ha 3aKOHa 3a e/IeKTPOHHMUS
OOKYMEHT M efIeKTPOHHUTE YAOCTOBEPUTESNTHUN YCNYIrmn
n Ha PernameHT (EC) N° 910/2014 Ha EBponenckus
napnameHT u Ha CbBeTa oT 23 tonn 2014r. OTHOCHO
eneKTpoHHaTa naeHTndnKkaumns "
YAOCTOBEPUTENIHUTE  YCNYrM  NpU  €NeKTPOHHMU
TPaHCAaKUMM Ha BbTPELHUSA Masap M 3a OTMAHA Ha
OunpekTnea 1999/93/EO. Mpu  xenaHne  3a
obcny>xBaHe W pasnopexaaHe CbC CMeTKaTa u4pes
WHULUMMPaHE Ha nnaaTeXHW onepauMum Ha XapTueH
HOCUTEN TUTYNSapSaT Ha CMeTKaTa npenocTaBs
OOKYMeHTUTe 1 nHdopMaumaTa CboTBeTHO no an. 1.

Yn. 3. (1) bankaTa uMa NpaBo Aa OTKaxxke Aa rnpueMe
NbJIHOMOLHO, aKo 06xBaTbT Ha NpeacTaBUTENHUTE
npaea Ha YMNbJIHOMOLLEHOTO NMLE He ca MOCOYEeHU
SICHO M M34epnaTesiHo.

(2) KNMMeHTbT e AnbXeH aa MHpopMmupa nMcMeHo
baHkaTta 3a Bcska npoMsiHa W/ WM 3a BCSKO
OTTernsiHe  Ha  MbJHOMOLWHO  BegHara  cnep
HacTbNBaHe Ha oOTTerngHeTo My. [lpoMeHu B
npeacrtaseHnte npea  baHkaTta  Mb/IHOMOLUYHM,
BK/IIOYUTENHO THAXHOTO OTTerfnsHe, wmMaTt cuna no
OoTHoweHne Ha baHkaTta OT MOMeHTa, B KOWTO TS e
6una nMcMeHo yBefoMEHa 3a HacTbnMnaTa NpoMsHa.
(3) KNWeHTBbT e A/TbXEeH CBOEBPEMEHHO, HO He MNo-
KbCHO OT 7 AHW OT HACTbMNBaHETO Ha CbOTBETHOTO
obctosaTencreo, aa yseaomm bAHKATA npu npomsiHa
Ha:

1. ycnoBusATa 3a non3BaHe Ha cpeacrearta no
cMeTKaTa; 2. AaHHMW, CBbp3aHu C naeHTUdumKaumnsTa
Ha KnueHTa, nuuaTa, KOUTO ro npeacraBnasaTt, Win
DEeNCTBUTENHNA COBCTBEHMK /Ha KnneHTa, KakTo n aa
M npeactaBn Ha baHkaTa BCUYKM  OTHOCUMU
OOKYMEHTM BbB Bpb3Ka C HacTbnuaaTa npoMsHa.

Pazpen V. NMNATEXHUW CMETKUA
Un. 4. baHkaTa oTkpuMBa W 06CnyXxBa niaTexHu
CMEeTKW KaKTo crieaBa:

1. pasnnawaTenHn CMeTKu;
2. APpYrn BWAOBE MaTeXHU CMETKU, KOUTO ce
obcnyxBaT nNpu onpeaeneHn C AOroBOp YC/0BUS WU
CbrNnacHO AEeNCTBALLOTO 3aKOHOAATENCTBO.
Yn. 5. baHkaTa oTka3Ba OTKpPUBAHETO Ha CMeTKa, B
c/lyyan ye He ca U3MbJIHEHN U3NCKBAHMATA Ha 3aKkoHa
3a MfaTtexHuUTe YyCIyru W naaTeXHUuTe CUCTeMu
(3NYNC), 3akoHa 3a MepKuTe cpelly U3NMpaHeTo Ha

napm (3MUM), 3akoHa 3a MepkuTe cCpely
dunHaHCcupaHe Ha Tepopu3sMa n Ha
pa3npocTpaHEHMETO Ha OpPbXWS 3@  MacoBoO
YHULLOXEHNE (BMOTPOMY), JaHbyHO-
ocUrypuTenHma  npouecyaneH kogekc (AOrMK),

aKToBeTe Mo THAXHOTO MpuaaraHe v MNpuIoXUMUTE
BbTpELHM NpaBuna v npouenypu Ha baHkaTa.

Yn. 6. (1) MNnatexHaTa CMeTKa ce OTKpuBa cneg
npeaocTaBsaHe Ha BCUYKM U3NCKYEMWU AOKYMEHTWU 3a
OTKpMBaHe Ha cMeTka. baHkata wuMa npaso pAa
nanckea o1t KnaueHTa A[ONbAHUTENHW LOKYMEHTMU
n/vnn MHdopMauusa 3a OTKPMBAHETO M BOAEHETO Ha
CcMeTKaTa, 3a KOeTo yBeAoMsiBa SINLETO, OTKpMUBaLLO
cMeTKaTa, npeauM noAnvMcBaHe Ha MWMHAMBUAYANHUS
[OroBOp 3a NpeaoCTaBsAHE Ha NAATeXHW YCAyru.

(2) BaHkaTa npoBepsBa npeacraBeHUTE AOKYMEHTU B
T.4. Mb/HOMOLWLHMTE W MOAMUCUTE BBPXY THAX OT
BbHLUHa CTpaHa.

Yn. 7. (1) baHkaTa OTKpuBa pasnnawiatesHa cMeTka
3@ CbXpaHeHWe Ha napu, nNaatuMmM Ha BuxaaHe 6e3
CpoK, 3a npeamnseecTtme oT KnmeHTta oo baHkarta u 3a
U3NbJHEHME Ha MAaTeXHW ornepaunm NO BHACsHe,
npexebpsisiHe U TersieHe Ha cpeacTaa.

(2) Ype3 pasnnawartenHn CMETKM Morat pga ce
NON3BaT BCUYKM MNATEXHM YCNyru, OCBEH ako npwu
WHAMBUAYaANHOTO JorosapsiHe Mexay bBbaHkata w
KnueHTa He ce orpaHnum obxBaTa Ha NOM3BaHWUTE
NaaTeXHn ycnyru.

(3) baHkaTa oTkpuBa crneumanHuU CMeTKW KaTo BUA,
NnaaTeXHW CMEeTKW, KOoraTo OTKPMBAHETO Ha Takmsa
CMeTKM € W3PUYHO npeaBuaeHO B [AelCTBawoTo
3aKoHOAATENCTBO.

(4) 3a cMeTkMTe MO an. 3 ce npuiaraT gencreawimnTe
obwn  ycnoeBms, AOKOAKOTO B MNPUIOXUMOTO
3aKOHOAATENICTBO He ca npeasBmaeHn cneunduyHm
yCcnosus.

Paspnen VI. NJIATEXXHU YCNIYTU

Un. 8. (1) baHkaTa npenocTtass NNATEXHU YCIYrn Ha
cBom KnueHTM - eAHOAWMYHM  TbproBum  Unm
IOpUANYECKN Nnua, KaKTo cneasa:

1. ycnyru, cBbp3aHM C BHACAHETO Ha napu B
Ha/IMYHOCT MO NJiaTexHa CMeTKa, KakTo U CBbp3aHuTe
C ToBa onepauuMm no ob6bcCnyXBaHe Ha njaTexHa
cMeTKa;

2. YyCnyrm, CBbp3aHM C TerneHe Ha napu B
Ha/IMYHOCT OT NJIaTeXHa CMETKa, KaKTO U CBbp3aHUTe
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C ToBa onepauum no obcnyxsaHe Ha njaTexHa
CcMeTKa;
3. M3NbJHEHME Ha naaTexHu onepauum,
BKJIIOUMTENHO MpexBbpissHe Ha cpeacrtea  no
niaTtexHa CMeTKa Ha nonssaTtens npu bankata wam
npu ApYyr AOCTAaBYMK Ha MAATEXHU YCNYru:
4. a) (otM.,, Bcuna ot 01.01.2026 r.)

6) U3NbAHEHME Ha KPeaAUTHM NPeEBOAMN;
5. un3nbaHeHMe Ha naaTexXHW onepaumu, KoraTto
cpeacTBaTa Ca 4acT OT OTNYCHAT Ha nos3BaTtens Ha
NaaTeXHW yCnyru KpeauT:

a) (otM., B cuia ot 01.01.2026 1.);

6) usnbaHeHMe Ha KpeauTHU NPeBoau;
6. uM3paBaHe Ha MAaTeXHU WHCTPYMEHTU Wwu/uam
npuemMaHe Ha nnawaHusa C NaaTeXHU MHCTPYMEHTH;
7. N3NbJIHEHME HA HANNYHWN NAPUYHU MPEBOAMN.
(2) baHkaTa He npegocTaBs MNNaTeEXHU YCIyru no
N3NbJIHEHME Ha HaJIMYHM MapuU4YHM NPEBOAN Ha NMua,
KouTo He ca KnneHTtn Ha baHkaTa.
Paspen VII. AOCTHN
~EJIEKTPOHHO BAHKUPAHE"
Yn. 9. (1) Ycnyrata ,EnektpoHHO 6aHkupaHe" ce

Ao YCNYTATA

npeaoctaBs Bb3  OCHOBA Ha  AOMbJHUTENHO
Ccropa3yMeHMe KbM WHAMBUAYANEH [AOroBop 3a
npeaocTaBsiHE Ha MJlaTeXxHa ycnyra.

(2) Ypes vycnyrata ,EnexktpoHHO  6aHkmpaHe"

baHkaTa npenocTtaBs Ha ONpPaBOMOLLEHMS NoN3BaTes
Bb3MOXHOCT 3a oTAaanedyeH AoCTbn A0 CMETKUTE Ha

KnueHTta upes onepauumn no aKTUBHMU
(pa3znopeantenHu) wu nacmeHm  (CnpaBOYHO-
WHMOPMATUBHMN)  OENCTBUS € NpeaBapuUTEsIHO
onpepeneH obxear.

(3) OnpaBomoLueH nonseaten Ha ycnyraTa

~ENEeKTpOHHO 6aHkupaHe™ Moxe ga 6bae KnmeHTbT
WIN W3PUYHO YMbJIHOMOLLEHO OT Hero C W3PUYHO,
HOTapWanHO 3aBEPEHO MbJSIHOMOLWHO Mo obpasel Ha
BaHkaTa, punsnuecko nuue.

(4) KnneHTbT MMa npaBo ga nNpoMeHss obxBaTa Ha
onepauumTe NO NACUBHU W/WUAN aKTUBHW AENCTBUSA,

Aa TMNpoMEHA onpaBoOMOWEHNUTE noN3BaTeENN, Aa
npoMeH4a obxBaTta Ha M3BbLpLLBaHNUTE OT T4AX
OENCTBUA, W/Mnm  NNMUTUTE 3a M3BbpPLUBAHUTE

onepauun; na NpoMeHs cpeacTBaTa 3a NoANUCBaHeE B
pamMKuTe Ha AONYCTUMUTE OT 3aKOHa M HacToswuTe
o6um ycnoBms Bb3MOXHOCTH.

Yn. 10. (1) YcnosudATa 3a non3BaHe Ha e/IeKTPOHHOTO
baHkuMpaHe ca nocodeHM B HacTosawmuTe O6wWwm
ycnoBusl, PbkoBoacTBO Ha notpebutens, MckaHe 3a
nonseaHe Ha ,MHTepHeT 6aHkumpaHe", [aHHM 3a
notpebuten Ha ,MHTepHeT 6aHkmpaHe", Npenopbku
3@ CUTYpPHOCT, AOCTbMHU Ha cnegHUs eneKTPOHEH
agpec: https://online.bdbank.bg/WebBank/, cekuuns
“On-line bBaHkuMpaHe", KakTo M B MpuIoXMMaTa
Tapuda, KOMTO ce NpenoCTaBsaAT Ha nof3BaTens Ha
ycnyrata npuv  CK/lOYBaHe Ha AOMbJHUTENHOTO
cnopasyMmeHue no yn. 9, an. 1.

(2) baHkaTa MMa npaBO MO CBOSA MpeueHKka Aa
paswmnpsiea UnM orpaHmMyaBa obxBaTa Ha ycnyrute,
npepocrtaBsHM 4pes ,EnekTpoHHO 6aHkupaHe", aa
NpOMeHs YCnoBuSATa, BK/. LeHaTa, cpeacTtBaTta 3a
AOCTbMN Npe3 eNeKTPoOHHMSA KaHaja, MexXxaHuM3Ma 3a
peructpaumMs U1 MU3NbJAHEHUS  HA  KJIMEHTCKMU
HapeXxaaHus nopaau NpPoMeHN B 3aKOHOAATENCTBOTO,
nasapHuTe yCcnoBusl, OT CbobpaxxeHns 3a CUIYpPHOCT
uwnn c uen nogobpeHunsa B ycnyrata.

Yn. 11. (1) 3a nony4dyaBaHe Ha AOCTbN A0 ycnyraTta
,ENeKTpoHHO 6aHkupaHe", KAMeHTbT NPUCHLCTBEHO
nonbnBa u nogasa MckaHe 3a perncrpauunsi/npomMsiHa
Ha ycnyraTa ,EnekTpoHHo 6aHkMpaHe™ no obpasel Ha
baHkaTa, [aHHM 3a onpaBOMOLLUEH Mon3BaTesa Ha
ycnyrata ,EnekTpoHHo 6aHkupaHe" no obpasey wu
npeacTtaBs Mb/JHOMOLHO C HOTapManHa 3aBepka Ha
noanuca, ako OnpaBoMoLLEeH NOA3BaTeN Ha ycayraTta
»ENeKTpoHHO 6aHkupaHe" Lwe 6bae nuue, passinyHo
OT K/IMeHTa — TUTYNSp Ha CMeTKaTa.

(2) C nogaBaHe Ha NckaHeTo 3a
perncrpaumns/npomMsHa, KnmeHTbT nocoyBa CMETKUTE,
KOWUTO >efnae pa 6baaT AOCTbMHW 4ype3 ycnyraTta
»ENEeKTpOHHO 6aHkunpaHe", KaTo onpenens:
OnpaBoMoLLEeHMU nonseartenu, npaswuna 3a
noAnMCBaHe M 3asBKM 3a NoOANMCBaHe.

(3) Mo BcsAkO BpeMe KNMEeHTLT MOXe Aa NpPOMeHs
nvuaTta, nocoveHM OT Hero kato OnpaBoMoOLLEHM
nons3eaTenun, KakTo WU ga MpoMeHs W/WUanm OTMeHs
npaeaTa UM 3a AOCTbM, creq KaTo nogane B baHkaTta
HOB AOKYMeHT ,[laHHM 3a onpaBOMOLLEH nos3BaTen
Ha ycnyraTta EnektpoHHo 6aHkupaHe".

(4) KnneHTbT cCce 3agb/hkaBa fAa  3ano3Hae
OnpaBoMOLLEHMTE NONA3BaTeIM C YCIOBUATA 3a
rnonsBaHe Ha efleKTPOHHOTO baHkMpaHe Ha BBP.

(5) Korato KnMeHTbT e ynmb/JHOMOLWWA eanH unm
noseye OnNpaBOMOLLEHM MNOM3BATENIN, BCEKU OT THX
noanexu Ha  uHAMBMAyanHa  wmaeHTudukaums,
cbobpa3Ho Non3BaHUTE cpeacTBa 3a AOCTbM.

(6) EavH OnpaBoMoLleH nonseaTes MoXxe ga ce
perucrpupa B cuctemata 3a ,EnekTpoHHO
6aHknpaHe"™ camMoO C eaunH MobuneH TenedoHeH

HOoMep, 6e3 3HauyeHne KbM KOMKO KineHTa e gobaseH

KaTo TaKbB. .
(7) nMNpn HeobxoAMMOCT OT nMpoMAHA  Ha
perncTtpupaHus B cuctemata 3a ,EnekTpoHHO
6aHkMpaHe"™ mobuneH TenedoHeH HoMep, ce
npunara eanH ot cnegHuTe NOAXOAW: NPUCHCTBEHO
naeHTudurumMpaHe Ha onpaBoOMOLLEHUS NoM3BaTeN B
6aHkoBuMA canoH Ha BBP oT cnyxuten Ha 6aHkaTa un
noanuvcBaHe Ha 3asBfeHue - Jekniapauus o

obpasey Ha 6HaHkaTa MM uM3npawaHe oOT
OnpaBoMoLleHUs  nons3BaTen Ha  eNneKTPOHHO
cbobuieHune Ha nmemnn aapec:

customer service@bdbank.bg ot aeknapupanus ot
Hero nmenn agpec u noanucaHo c KEN 3asBneHune-
Aeknapaumnsno obpasey Ha 6aHkaTa. [MpoMsiHaTa ce
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M3BbpLIBA OT CAyxuTen Ha 6aHkaTa, cnel KOHTaKT
no TenedoHa ¢ OnpaBoMOLWEHWS Mon3BaTesn U
naeHTudnkaumsTa my..

Yn. 12. (1) baHkaTta npenocrtaBs Ha BCEKMU
OnpaBoMoLlleH nofn3BaTesl NOTPeBUTENCKO UMMe W
napona. 3anedyaTaHuWTe B Henpo3padeH MInK
notpebutencko nme n naposa ce npegasaT JIMYHO Ha
OnpaBoMoweHns nonseaten cpewy noanuc. [pum
NbpBOHA4Ya/IHO B/IM3aHE CbC CAyXebHo reHepupaHa
napona, cucremMata ,EnektpoHHO  6aHkupaHe"
M3UCKBA 3aA4b/DKUTENHO MoTpebuTensaT ga noaMeHMu
cny>xebHaTta cu napona.

(2) MocnepBawa NpoMsiHa Ha CBOETO
notpebutencko uMe m naposia, ONpaBOMOLEHUAT
non3BaTes MOXe Aa HarmpaBu Mo BCSAKO BpeMe.

(3) baHkaTa HsIMa gocTbn M He pasnonara cC
TeEXHMYEecKa WM Apyra Bb3MOXHOCT A& Y3Hae
nepcoHanHata naposna M noTpebuTenckoTo MMe Ha
OnpaBoMoLWeHNs nonssaTern.

(4) 3abpaBeHa nnu narybeHa
napona/noTpebuTencko MMe He ce Bb3CTaHOBSBAT.
(5) Mpn HeobxoAMMOCT OT nNoAMWCBaHE Ha

nnaTeXHo HapeXAaaHe OT HAKOJIKO OI'IpaBOMOIJJ,eHVI
nonseaTenn, HapeXXaaHeTo Ce MU3NbAHSABa cnej KaTo
6'b,£l,e NnoTBBbPAEHO OT BCEKU OT TAX YPE3 U3MNMONI3BaAHE
Ha cobCcTBEHWTE MM MepcoHanmn3MpaHun CpeacTBa 3a
CUI'ypPHOCT.

Yn. 13. baHkata npegnoctaBsd Bb3MOXHOCT 3a
Mon3BaHe Ha TMJlaTeXHU Yycayrm wn 4pes TpeTwu
AOCTaB4yYMUMN Ha NNaTeXHU ycnyru.

Paspen VIII. U3NBJ/IHEHUE HA NNATEXHU
OMEPALUMUN

Yn. 14. (1) PasnopexpaHe CbC cpeactBata no
CMeTKaTa € pa3pelleHo caMO Mo HapeXaaHe Wn CbC
cbrnacue Ha KnueHta/ OnpaBoMoOLLleHMs nos3BaTen,
JaZleHO N0 peA M HaduH, CbIlacHO CKAKYEeHUS
nHaMBuayaneH [AOroBop 3a MNpefocTaBsiHe Ha
naaTeXHW yCcnyru, AONBbAHUTENIHUTE Cnopa3yMeHus

KbM Hero, u npunoxuMmmute O6wWM ycnosus, A0
pasMepa Ha HaJuyHOCTTa MO CcMeTkata Wnu
paspeweHns oBbpApadT, M Npu  YCIOBUATA,

noctaseHn ot KnueHTa. lpum nunca Ha cbrnacue
naaTeXHaTta ornepaumsa e HepaspelleHa.

(2) Pa3pelieHneTo ce gaBa npean U3NbJHEHNETO
Ha nnatexHaTa onepauud. o M3KKOYEHUME K 3a
onpeaeneHn nnaTexXHu onepaumm paspeleHmneTo
MOXe Ja ce page v cnej WU3NbJHEHWETO, Mpu
MHAMBMAYANHO AoroBapsHe ¢ KnueHTa 3a ycnoBusaTa,
Npu KOUTO LLEe Ce U3BBPLUN.

(3) PaspelweHneTo ce gasa M4YHO OT KnumeHTa Ha
XapTueH HocuTen B oduc Ha baHkaTa, u4pe3s
€NeKTPOHHO MNJAaTeXHO HapeXxaaHe B eNeKTPOHHOTO
6aHkupaHe, nnmM 4ypes nosyyatens wuanM AocCTaBuyuMKa
Ha ycnyrun rno MHMUMMUpaHe Ha niaallaHe.

Yn. 15. (1) 3a ocurypsiBaHe Ha CBOEBPEMEHHO U
TOYHO WU3MBAHEHME Ha MNaTeXHO HapexaaHe

KnneHtbT/ OnpaBoMoOLEHMS NOA3BaTEN € ANbXEH Aa
nonbsiBa TOYHO, MbJHO M BAPHO B MJATEXHUTE
ONOKYMEHTU BCUYKM U3UCKYEMU PEKBU3UTU, B T.u.
yHuKaneH wugeHtudukatop (IBAN) Ha 6aHkoBaTa
cMmeTka. MNpu Hanuume Ha o6CTOATENCTBA, 3@ KOUTO B

HOpMaATUBEH aKT e Hanunue M3NCKBaHeE 3a
npeacraBdHe Ha  AONBJIHUTENHW  OaHHU n/vnm
AOKYMEHTU, NnNlaTeXHaTa onepauna ce Un3nb/iHABa

cnen HaaNeXHoTO MM npeacTaBsiHe.
Yn. 16. (1) 3aabnboyeHo ycTaHOBsIBaHe Ha
MAEHTUYHOCTTa Ha OnpaBoMoleHWUs Monas3BaTen e
3a4bJIKMTENHO NMPU BXOA B €1eKTPOHHOTO 6aHKMpaHe
MW NpU  WHUUMMPAHE Ha MNJaTeXHW onepauuu.
KnueHTBLT oTroBaps 3a CBOS CMeTKa M e 06Bbp3aH oT
BCMYKM OEWCTBMSA U NocneamunTe UM, U3BbpLlleHun oT
HEeroBo UMe cnej noslydaBaHe Ha AOCTbN A0 ycnyraTta
,EnekTpoHHO 6aHkupaHe", Ha 6a3a 3aabnboyeHo

yYCTaHOBsABaHE Ha NOAEHTUYHOCTTA Ha
OnpasoMoLleHNs nonssaTen.
(3) baHkaTa He HOCM OTroBOPHOCT, KOraTto

3a4b1604eHOTO yCTaHOBSABaHE Ha MAEHTUYHOCTTA Ha
OnpaBoMoLleHUs nonsBaTen e 3aab/DKUTENHO 3a
3aBbplUiBaHe Ha nnaTexHa onepauus, HO
OnpaBoOMOLLEHMAT NONA3BaTeN He MOXe Aa Noayuu
OTP koA NO NPUYMHU, CBBbP3aHU C DYHKUMOHUPAHETO
Ha M3MN0JI3BAHOTO OT Hero MobunHO YCTpOWCTBO, C
KauyecTBOTO Ha ycnyraTa, npegocraBsHa oT MObunHus
onepaTtop, KakKToO M nNopagu HenonaraHe Ha
Ob/hkuMaTa rpmxka ot OnpaBoMoLLeHMs nonssaTen.

(4) Mpn BXoA4 B €eNeKTpoHHOTO 6aHkupaHe,
OnpaBoMoOLLEHUAT non3saten ce unageHTuduumpa c
notpebutencko wume, napona u OTP koap. Kato
AONbJ/IHUTENHa MspKa 3a CUrypHOCT, BbBedeHa OoT
cTpaHa Ha baHkaTa, e npeaBuaeHO nNpu BCSKO
B/in3aHe B eNeKTPOHHUA KaHan, OnpaBOMOLLEHUSAT
nonseaTen ga BbBeXAa MokKasaHWTe Ha CTpaHuuaTa
CMMBOJIM, KaTO u3mnonsea T. Hap. ,captcha dopma".

(5) 3a ycraHoBsiBaHe Ha aBTEHTUYHOCTTA Ha
HapeaeHuTe ot  OnpaBoMoLleHUS nonsearen
NJaTeXHW oOnepauMm Cca Bb3MOXHW  CliefgHuUTe
KOMbUHaumn:

1. BbBexaaHe Ha OTP koa;

2. wun3non3BaHe Ha KBannduumpaH efeKTpOHEH

noanuc n AONbJHUTENHO BbBexaaHe Ha OTP koga.

Yn. 17. B cnydaute, korato OnpaBOMOLEHUAT
non3eaTtesn AaBa  HapexaaHua 3a  nnaTtexHu
onepauun, pecnekTUBHO - ApPYrn [OOKYMEHTU ce

CbCTaBAT BbB dopMaTa Ha €/1IeKTPOHHU AOKYMEHTH,
M3MN0N3BAHETO Ha HAKOSA OT rnoco4vyeHuTe B Y. 16, an.
4 KoMbMHaUMM nMaT AENCTBMETO Ha NpaBHO BanuaeH
efneKTpoHeH NoAnuc rno CMUCHLMA Ha Y. 13 oT 3aKkoHa
3@ EJfIeKTPOHHMA  OOKYMEHT U eNeKTPOHHUTE
yOOCTOBEPUTENHU YCIYrn.

Yn. 18. (1) JaHHuTe, nonydyeHn ot baHkaTa upes
eNeKTPOHHUA KaHan, MMaT cunata Ha BaluaHU U
obBbp3BalM MAaATEXHW HapexpaHus Ha KnuneHTta.
KnneHTsT HOCH OTrOBOPHOCT 3a BCUYKMN
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HebnaronpuaTHM Nocneamum oT rpPewHo U HETOYHO
BbBeAEHW W MOTBbPAEHW ENEeKTPOHHU [OKYMEHTH,
npeacraBAsiBallM OCHOBaHWE 3@ M3BbPLUBAHETO Ha
niaTtexHa onepauus.

(2) baHkaTa vMa npaBo Aa NocTaBs AOMbAHUTENHMU
yC/NoBMS 3@ MNOTBbPXAEHME OT HeWHa CTpaHa Ha
niaTeXHUTe HapexaaHus, nogaBaHM 4ypes3 ycnyrarta
~ENEeKTpOHHO 6aHKMpaHe"™, C uen W3MCKBaHuUSA 3a
CUTYPHOCT Ha €eNIeKTPOHHUS KaHan, npeBeHuUMs Ha
M3MaMu MU U3NUpaHe Ha napw.

(3) baHkaTta cu 3anasBa MpaBOTO Aa MNpPOMEHS
cpeacTBaTa 3a A[OCTbM M mMAEHTMDUKaAUMA  UIn
KOMbMHaUMATa Ha e€efleMeHTM B THAX, 3@ KOeTo
CBOEBPEMEHHO yBeaoMsBa KnueHTta "

OnpaBoMoLleHnsa nonssaten npean M3BbpliBaHeE Ha
npomsiHaTa.

Yn. 19. (1) BaHkaTa n3BbplBa NaaTeXHW onepaunm
B MeCTHa M 4yXxAecCTpaHHa BanyTa, Ha TepuTopusTa
Ha CTpaHaTa W W3BbH Hes, Mpu nosydaBaHe Ha
penoBHO CbCTaBeHU naaTexHn OOKYMEHTH,
NPUAPYXEHN OT HaaNeXHO O0OpPMEHM N MOMbIIHEHU
OOKYMEHTU, aKko TakmBa Ce U3NCKBAT, 3@ U3NbJIHEHNE
Ha nnaaTexHarta onepauus.

(2) 3a nonydyeHn oT baHkKaTa ce cuuMTaT BCUYKMU
perncTtpmpaHu nnaTtexHu AOKYMEHTU, C YKa3BaHe Ha
JaTa, 4Yac MU MWHYTa, NO peaa Ha NOCTbMBAHETO WM.
MOMeHTBLT Ha noslyvYaBaHe Ha  MAATEXHOTO
HapexaaHe e To3M, B KOWTO baHkaTta nosy4asa
NIaTeXHO HapexJaHe Ha XapTWeH HocuUTen Wan no
€/1eKTPOHHMSA KaHan. Korato naaTexHoOToO HapexaaHe
ce nony4asa B HepaboTeH AeH 3a 6aHKaTa, TO CbLOTO
Cce CMATa 3a NOJy4YeHo Ha cneasawms paboTeH AeH.
(3) KoraTto e yroBOpeHO NAATEXHOTO HapexaaHe
Aa 6bae M3NbAHEHO Ha onpeaeneH AeH UK B AeHs,
cnepBal, U3TUYaHETO Ha onpeaeneH Cpok, Wan B
AeHd, B KOWTO nnaTeubT npenoctaBu Ha baHkaTta
HeobxoamMuTe cpeacTBa 3@  M3MbJIHEHWE  Ha
HapexaaHeTo, 3a MOMEeHT Ha nony4yaBaHe Ha
HapeXxaaHeTo Ce CMATa YroBOPEHUAT AeH, a KoraTto
TO3M AeH e HepaboTeH 3a baHkaTa - cneaBalusaT
paboTeH aeH.

(4) baHkaTa onpeaens KpaeH 4yac B paMKuUTE Ha
paboTHMA pOeH, cnea  KOMTO BCAKO MAATEXHO
HapexaaHe ce CMsATa 3a MNOJlyYeHO Ha cnejBalms
paboTeH aeH.

Yn. 20. (1) NnaTtexHUTe HapexXaaHus ce N3Nb/HaBaT
B paMkuTe Ha paboTHOoTO BpeMe Ha baHkaTta, B
CbOTBETCTBME C KpaWlHUTE CPOKOBE 3a MNpuemaHe U
06paboTka Ha NnaTexXHu HapexaaHus, onpeaeneHu B
Te3n ycnosusa. /Mpunoxenne 1/

(2) baHkaTa npeanpuemMa BCUYKM Heobxoanmu
MEepKM 3a OocCcurypsiBaHe Ha CUrypeH AOCTbN A0
npepocrtaesHaTa ycnyra 7 3anasBaHe Ha
KOHdmAeHUnanHocTTa Ha nHdopmMmauuaTa, oTHacsLWwa
ce no KnuneHta/OnpaBomoLlleHus nonssarern.

(3) baHkaTa He rapaHTMpa HenpekbCcBaeM 4OCTbN 40
ycnyrute, npeanaraHu B MHTepHeT cpeaa. B cnyuai

Ha HEeBB3MOXHOCT Ha TaKbB JA0CTbMN, KAMEHTHT,
cboTBeTHO OnpaBoOMOLLEHMAT non3eaTten Tpsbsa aa
non3eaT CTaHAAPTHM HAYMHM 3@ [AOCTbMN A0
6aHKOBMTE yCcnyru, ocurypeHmn ot baHkara.

(4) baHkaTa He e oTroBopHa npeg KnueHTta unm npea
KOSITO U Aa e TpeTa CTpaHa 3a KakBUTO U Aa e Bpeau,

KOMTO Ce Ab/mKaT TnMpssko WM HEMpsiko  Ha
dopcMaxopHn  obcTosATencrea, KOWUTO  MpassT
HEBB3MOXHO nnm TPYAHO 0OCbLLECTBMMO
M3NbJIHEHMETO Ha [OroBOPHUTE 3aAbJ/IKEeHUs Ha
BaHkatTa wnAuM ca pe3yntaT oOT noBpeda Wam
HEKa4yeCTBEHMU nencrTems oT CTpaHa Ha
TeNneKkoMyHMKaumMoHHaTa/MobunHaTa Mpexa,

nonssaHa ot ONpaBoOMOLLEHNSA NON3BATEN, CbOTBETHO
oT baHkaTa. dopcMaxopHUTe obcToaTencrea
BKJ1IOUBAT BCUYUKM haKTM M CbbUTMSA, KOUTO Ca U3BDBH
obcera Ha KOHTPON U BAMSHME Ha CTpPaHUTE U KOUTO
He 6uxa Mornn ga 6baat npeaBuAEHU Aa)e U Mpu
rnofaraHe Ha U3KJUYMUTENHA rpuXKa OT ABETE CTPaHu,
KakTo M oHe3n dakTn u cbbuTtnsa, 3a HacTbNBaHETO
Ha KOMTO HUTO efHa OT CTpaHUTe He Hocu
OTFOBOPHOCT.

Yn. 21. (1) baHkaTa wu3BbpWBA MawaHMaTa no
XPOHOJ/IOTMYEH pef, B KOWTO MjaaTeXHUTE AOKYMEHTU
ca nMocCTbNW/AM, OCBEH B Cly4dyauTe Ha NPpUHYAUTENHO
cbbupaHe Ha B3eMaHwusl.

(2) baHkKaTa He M3BbpLIBa YaCTUYHM MaalaHnsa no
OTAENHMU naaTexHu HapeXxaaHus. YacTnyHum
niawaHms Morat ga ce M3BbplBaT B CNy4vYauTe Ha
NPUHYAWUTENHO W3MNb/IHEHWE, MO YCTAHOBEHUA B
3aKOHa pen, nNpu  wm3BbpwBaHe Ha cnyxebeH
Kopurupaty npesoga.

(3) HagnexHo nNONbJIHEHUTE M OKOMMAEKTOBAHMU
naaTteXxHu HapexaaHus, noctenuan B baHkaTta, ce
obpaboTtBaT ¢ Banbop cbrnacHo 3MYNC, Hapeaba N°
3 Ha BHB, yka3saHuaTa Ha bbarapcka HapoaHa 6aHka,
HacTosdwmTe obwun ycnosus (Mpunoxenme N2 1
»CpOKOBE 3a npuemMaHe U U3MNbJHEHME Ha NAATEXHMU
HapexaaHus) n Tapudara.

Yn. 22. lMpn n3nbaHEHME Ha MJATEXHO HapexaaHe,
B CbOTBETCTBME C [MOCOYEHUS B Hero YHMKaneH
naeHTudmnKaTop, HapexaaHeTo ce CMATa 3a TOYHO
M3NbJIHEHO MO OTHOLUEHME Ha Nony4daTesns, NoCoYeH C
TO3W YHUKaANeH naeHtudunkaTtop.

Yn. 23. baHkaTa He KOHTponupa npeaMmetra u/vnu
3aKkoHOCbobpasHOCTTa Ha caenkaTta, OCHOBaHWe 3a
M3BbPLUIBAHE Ha NMpeBoja, OCBEH aKo 3aAb/IKEHUETO
3a TaKbB KOHTPON MpomM3TUYa OT HOPMaTUBEH aKkT.
Yn. 24. lNpun HapexgaHe Ha npe3rpaHn4yHn nNpesoamn

nnn npesoau, 3a KOUTO 3aKOHDBT nocrtaBsa
CI'IELI,VI(bVILIHM N3NCKBaHWUA, OnpaBoMOLLEHUAT
non3eaten ce 3a4bJ1XXaBa, eQHOBpPEMEHHO C

naaTeXxHoTo HapexaaHe, Aa m3npatm Ao baHkaTta e-
mail Ha apgpec: customer_service@bdbank.bg wu
Konus Ha OOKYMEHTUTE, yAoCToBepsBalm
OCHOBaHMETO 3a NJalaHe, KakTo U ApYyrn AOKYMEHTH,
aKo TakmBa Ce M3MCKBAT OT [AencTBawoTo
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3aKkoHoAaTencTeo. o nony4vyaBaHe Ha HeobxoammuTe
OOKyMeHTU, BbaHkaTa He U3Mb/HSABa HapeXAaHeTo.
Mpn nouckeBaHe, KnuneHTbLT ce 3aab/kasa JAa
npeacrtasn npea  baHkata  opurMHanute  Ha
nsnpateHuTe No e-mail JOKYMEHTH.

Pazpen IX. W3NBJIHEHWE HA KPEAWTEH
MPEBOA Yn. 25. baHkaTa wu3nNbjHABA KpeauTHU
npesoau W 3aAdbskaBa cMeTkaTta Ha KinueHTa Bb3
OCHOBa Ha JafdeHO nfaTexHo HapexaaHe B
CbOTBETCTBME CbC CPOKOBETE 3@ W3MbJIHEHME Ha
nosly4yeHn niaTexHu HapexaaHus (MpunoxeHue N2
1). KpeoutHuTe npeBoaAM Cce WU3NbAHSABAT B
CbOTBETCTBME C HacToswmTte o0bwnm  ycnosus,
WHOMBMAYANHUSA O0OroBOp 3a NpefocraBsAHe Ha
naaTeXHW ycnyrm u  MNpuiIoXMMOTO AENCTBAaLLO
3aKOHOAATENCTBO.

Yn. 26. lnaTexHu onepaumm, HapeaeHu ot KnueHTa,
ce m3nbnHABaT oT BBP B AeHA Ha nocTbnBaHe Ha
KOpeKTHO MOMbJ/IHEHN MNJATEXHW [LOKYMEHTU B
BaHkaTta, npy HanuMune Ha HUMHAHCOBO MOKpPUTME MO
cMeTkata Ha KnueHTa, BK/IKOYBAWO CcyMmMaTta Ha
npesosia U BCUUYKU KOMUCUOHU, Ab/HXUMKN Ha BBP 3a
M3BbpLUBaHE Ha onepaumsaTa, CbrMMNacHO AeMcTBallaTa
KbM MOMeHTa Tapuda v npu nbjiHa AOKYMEHTasHa
OKOMMIEKTOBAaHOCT.

Yn. 27. (1) MNnateubT MMa npaso Aa noucka oOT
BbaHkaTa Bb3CTaHOBSABaHe Ha ufAsaTa cyMma Mo Beye
M3MNbJIHEHA W pa3peweHa njaaTeXHa onepauuns,
KoraTo TS e HapejeHa OT WKW 4Yypes nosaydartens, npu
CcrasBaHe Ha YycCfoBusTa M NO peaa Ha 4n. 82 oT
3MyricC.

(2) MnaTeubT HAMa NpaBo Ha Bb3CTaHOBSBaHE Mo asn.
1, KoraTo e gan cbrnacMeTo Cu 3a M3MNbJIHEHWE Ha
nnaTeXxxHata ornepaumss [UpeKTHO Ha baHkaTta wu
baHkaTa uAM nonydyatensat e npeaoctaBus Mam e
ocurypmn Ha pa3nosioxeHue Ha nnarteua
nHdopMauma 3a npeacroswiarta njaaTexHa onepauums
no JAOroBOpeH HauyMH Han-manko 28 AHWM npeau
jaTtaTa Ha U3NbJIHEHWE Ha MnJfaTexHaTa onepauns.
Paszpen X. U'BNBJIHEHVUE HA AUWPEKTEH AEBUT
B HAUMOHAJIHA BAJIYTA (otM., B cuna oT
01.01.2026r.)

Yn. 28. (oM., B cuia o1 01.01.2026 1.)

Pazpen XI. OTKA3 3A WM3NbJIHEHUE HA
NNATEXHU ONEPALIN
Yn. 29. baHkata wvMa npasBo Jda oOTKaxe

N3NbJHEHWETO Ha NJATeXHO HapexaaHe B cneaHuTe
cnyvau:

1. MnaTeubT e NpeacTaBuMN MATEXHU LAOKYMEHTH,
KOMUTO He ca opopMeHn N/ NN He CbAbpXKaT BCUUKMK
W3NCKyeMW CTaHAapTHW  peKkBuU3UTW, T.e. UMa
Aunceawm, HeNbAHU UIN HETOYHU AAHHW;

2. TlnaTexHOTO HapexaaHe He e [OOKYMEeHTasIHO
OKOMMJIEKTOBAHO, T.€. HEe Ca NpeAcCTaBeHUW BCUUKMU
nnm HAKON oT n3ncKkyemuTe OOKYMEHTU
(pasxopnoonpasaateniHn AOKYMEHTU, AeKfnapauuu,
paspeLwunTenHun, TMUEH3U U T.H.);

3. MnateybT He e ocurypua Ha pJartata Ha
M3MbJIHEHME Ha njaTeXHaTa ornepaums AOCTaTbyHa
pasnosiaraemMa Haj/IM4YHOCT 3a CyMaTa Ha njaTexHaTa
onepaumsa mn 3a Abmxummmte Ha BBP u octaHanuTte
y4acCTHUUN B NNATEXHMSA MpoLec TaKCU M KOMUCUOHMN.
4. M3nNbNHEHMETO Ha NNaTeXHOTO HapexaaHe OT
bbP 6un A0BEeJo ao HapyLeHuns Ha
BbTPELIHOHOPMATUBHM OOKYMEHTM Ha BbP,
MMnNepaTUBHU pasnopenbu Ha 6BbArapckoTo
3aKOHOAATEeNCTBO, CbAebHO peleHne unu apyru
3a4b/DKUTENHU aKToBe, NpeaBuaeHN B 3aKOH.

Yn. 30. (1) baHkaTta MMa NpaBo Aa He M3MNbJIHSBA,
CbOTBETHO Aa 3abaBs uanM cnupa M3NbJHEHWETO Ha
naaTeXxHu onepauuMm, nNpu CbMHEHWe, 4Ye Te He
otroBapaT Ha 3MUM, 3MOTPOMY wunu aktoBeTe Mo
npunaratenHo um, 10OMNK, KakTo 1 B cny4yauTte, KoraTto
€ HeobxoaMMO W3BBLPLIBAHETO Ha AOMbAHUTENHMU
NpoBepKM 3a yCTaHoBsIBAHe Ha dakm u
obcToATencrea, CBbp3aHM C MNpuiaraHeTo Ha Te3u
HOpMaTUBHM akToBe, Ha PernamenT (EC) 2023/1113
Ha EBponenckus napnaMmeHT u Ha CbBeTa oT 31 man
2023 r. OTHOCHO WHOpMaumsaTa, npuapyxasalla
npeeBogMTe Ha CpeacTBa W NpexBbpAsHMATaA Ha
onpeaeneHn KpunToakTMBW, W 3@ W3MEHEeHWe Ha
Oupektnea (EC) 2015/849, nnu B u3nbnaHeHWe Ha
NU3NCKBaHUATA, [OroBOpeHun C 6aHkuTe -
KOPECNOHAEHTMU.

(2) BaHkaTa He M3NbJ/IHABa HapeXxAaHns 3a NNaTexXHU
onepauum KbM Auua, Mo OTHOWEHME Ha KOUTO MMa
HanoOXeHN MexXAyHapoAHW caHKkumu unu embapro,
CaHKUMM 3@ Tepopu3bM UK PUHAHCUPAHETO MY WK
ca nocovyeHn oT CbBeTa 3a CUFYpHOCT Ha
OpraHusaumsiTa Ha obeaouMHeHUTe HauuMm  KaTo
CBbp3aHN C Tepopm3bM UM HUHAHCMPAHETO MY UK
aKkToBe, uam nonagaTt B obxBaTa Ha peleHus Ha
opraHu Ha EBponenckmnsa Cbio3, NpveTu BbB BPb3Ka C
bopbaTta cpewy @uHaHCMpaHETO Ha Tepopu3Ma U
npeaoTBpaTsaBaHe pas3npoCTPaHEHMETO Ha OpPbXKUSA 3a

MacoBO  YHWLLIOXEHWE WUAM  BbB  Bpb3Ka C
M3NBb/IHEHNETO Ha APYyru Lenn Ha MexayHapojHaTa
06WHOCT. bBaHkaTta He UM3NbAHABA  MNNATEXHMU

HapexaaHus, CBbp3aHuM C nuua, obpasyBaHuna wam
ObPXKaBU/IOPUCANKLNN, CMIPSMO KOUTO MMa HasTOXEHU
caHkumm ot Office of Foreign Assets Control of the
U.S. Department of Treasury (OFAC).

Yn. 31. lpu otka3z ot BBP 3a wu3nbiHeHue Ha
naaTeXHo HapexaaHe M ako He e Hanuue 3abpaHa 3a
npegocraBsHe Ha nHdopMaumsa CbrlacHO APYr 3aKoH
wnn akt Ha EBponeiickata o6wHocT, baHkaTa
NMCMEHO YyBeAOMSsBa nMJjaTeua 3a OTKasa, ako e
Bb3MOXHO, 3@ MNpuUYMHMTE W npoueaypata 3a
nonpaesiHe Ha QaKTMYecKkuTe rpewKkn, AOBenn Ao
oTKa3. N3nckBaHETO 3a NMMCMEHO yBeAOMSIBaHE MOXe
ha He 6bae cnassaHo oT BBP, ako yBegoOMIeHMETO
Moxe paa 6bae HanpaBeHo He3abaBHO A0 nnaTeua,
HenocpeaCTBEHO NPU U3BbPLUBAHETO Ha onepauusaTa.
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Paspen XII. HEOTMEHMUMOCT HA
NJATEXXHOTO HAPEXXOAHE

Un. 32. (1) Cneg nonyyaBaHe Ha MaaTEXHOTO
HapexaaHe oT BbaHkaTa, NMon3BaTeNnsaT Ha MNNaTeXHU
YCNyru He MOXe Aa ro OTMeHs.

(2) KoraTo nnaTexHaTa onepauums ce uU3BbpLUBa
NnoO WHUUMATMBA HA [AOCTaBYMK Ha Yycayrm no
MHULUMMPAHE Ha nnawaHe uam oT nonaydartens, vnam
ypes Hero, nNaaTeubT HE MOXe a OTMeHs NJ1aTEXHOTO
HapexaaHe, cnea Kato e pjgan  cbrlacve  3a
MHULUMMPAHE WM 3@ U3MNbJHEHME Ha njaTexHaTa
ornepauuvs B Nonsa Ha nonydartens.

(3) B cnyyaute no un. 19, an. 3 nonseBaTtensT Ha
NaaTeXHW YCIyrm MoXe Aa OTMEeHW MAaTeXHOTo
HapexaaHe HaW-KbCHO A0 Kpas Ha paboTHuS AeH,
npeaxoxaall, yroBopeHus AeH.

(4) Cnep v3Tn4yaHeTO Ha cpokoBeTe no an. 1 - 3, Ho
He MnO-KbCHO OT 3aBepsiBaHETO Ha cMeTKaTa Ha
nonyyaTens, NAaTEXHOTO HapexaaHe MoXxe ga ce
OTMEHM caMO npu CbrlacMe 3a TOBa Mexay
nonseaTens Ha naaTeXxHu ycnyrn n baHkarta, KaTo B
cnydyaute no an. 2 ce M3NCKBA W CbriacueTo Ha
nonydarens.

Yn. 33. B cnyyan Ha OTMEHSIHE Ha MJaTeXHOo
HapexaaHe, KnueHTbT Ab/XKM Takca CbriacHo
aencreawarta Tapuda.

Yn. 34. baHkaTa npMeMa MCKaHe 3a OTTerfsiHe Ha
naaTeXxXHo HapeXaaHe caMo B nucMeHa dopma oT
KnneHTa - nnatey uan OT U3PUYHO YNBJIHOMOLLEHO OT
Hero nuue, W npuemMa uUCKaHe, HanpaBeHO npe3
ycnyraTa ,EnekTtpoHHO 6aHkupaHe", OT nuua, KouTo
Ca ONpaBOMOLLEHN CbC CbOTBETHUTE aKTUBHMU
(pa3nopeanTenHu) npaea.

Pazpen XIII. U3NBJIHEHUE HA CNY)XXEBHU
OMEPALIMU NO CMETKUTE HA KJTMEHTA

UYn. 35. B cvoTBeTCTBME C M3MCKBaAHMATA Ha
AeiCcTBaWoTo 3aKkoHoaaTencreo, baHkata uma npaso
Ja 3agb/hkaBa BoOAEeHMTE nNpu Hea cMeTkn, 6e3
KANEHTBT MM Heros NbSIHOMOWHWK Aa € Hapeaun
onepauusTa, B cnegHuTe cnydau:

1. Tpu n3BbpLlIBaHE HA NPUHYAUTENHO U3MbJIHEHNE
BbpXy aBoapuTe Mo CMeTKUTe, MO pen CbraacHo
3aKoHa;

2. Mpwn u3BbpwBaHe Ha CAyxebHW Kopurmpawm
npesoan no pega wn npu ycnosusata Ha 3MYMNC wu
Hapeanba N2 3 Ha BHB, korato BBP mma npaBo ga
3a4b1KM CMETKUTE Ha CBOW KJIMEHTM C pa3mepa Ha
HeABb/KMMO MOCTbAMAM CYMU B pe3y/sTaT Ha rpeLuHun
WHCTPYKUMN  U/MNN  TEXHUYECKN TPpewKn npwu
U3NbJIHEHME Ha nnaTexHuTe onepauun. B TO3M
cnyyan BBP u3BbplBa KopurmpawaTta onepaums c
nogsiexawaTta Ha KopurmpaHe cyma, AOPUM WU aKo B
ApYrn cryyam He MOXe Ja M3BbpllBa onepaumm oT
6aHKOBUTE CMETKM WU/Mnm cMeTkute ca b6bunu
3anopupaHu.

3. Mpun cnyxebHoTo cbbupaHe Ha B3eMaHus 3a
AbxuMm - oT  KnneHTa CyMKM, Bb3 OCHOBa Ha

npeaocTaBeHO OT Hero cbrnacve B nonsa Ha bBbBP ¢
JoroBopa 3a npeaocTaBsiHE Ha MaaTeXHW ycnyruy,
OTHOLLEHUATA NO KOWTO Ce ypexaaT C HacToawuTe
O6wun ycnosusa 1 € Apyru AOroBopu Mexay CTpaHuTte
Yn. 36. B cayyan Ha HegocCTaTbyHa HaJIMYHOCT MO
cMeTKaTa, HecbbpaHuTe CyMm ce  yabpxaT
aBTOMaTU4HO OT MbPBOTO MOCTbLIMJIEHNE Ha CPeAcTBa
no cMeTkaTa.

PA3SAEN XIV. BBAMMOOTHOLUEHMNA C TPETHU
AOCTABYULUUN HA TJIATEXXHU YCNYInN

Yn. 37. baHkaTa npenoctaBss Bb3MOXHOCT Ha
KnneHTuTe Aa nonseaT ycayrute no UMHUULMUPAHE Ha
niawaHe w npegocraBsHe Ha MHdopMauusa 3a
cMeTKa.

Yn. 38. (1) 3a npenoctaBsHaTa oT baHkaTta
Bb3MOXHOCT 3a NoJsi3BaHe Ha TpeTu AoCTaByuMuM Ha
YCNyrn no MHMUMMPAHE Ha nJawaHe u npefocrtaBsHe
Ha wuHdbopMauma 3a cMmeTka, KnueHTwbT crneasa Aa
3as8BU M3PUYHOTO CU cbrnacuve npen baHkata upes
€/1eKTPOHHOTO BbaHKkuMpaHe.

(2) 3asgBeHuTe oT KnneHTa ycnyrum no MHUUMMUPAHE Ha
niawaHe n npenocraBsHe Ha MHPOpMaLUKs 3a CMeTKa
MoraT fga ce nons3saT OT MOCOYEeHUTE OT Hero
OnpaBoMoLleHn nonsesatenu, cbobpasHo pageHuTe
MM npaea.

Yn. 39. (1) baHkaTa ocurypsiBa Bb3MOXHOCT 3a
npefocTtaBsgHe Ha Yycayrm Mo WHUUMUMpaHe Ha
niawaHe n npeaocraBsHe Ha MHPOpMaUKMs 3a cMeTKa
upe3 obMsAHa Mexay BbaHkaTa n TpeTuTe A0CTaBYnLn
Ha KpUMTUpaHu €/1eKTPOHHN  3asBKMU npes
cneunanunsnpaH nHtepgemnc.

(2) baHkaTa gonycka 3asBKM OT TPeTW AoCTaBuuum
cnep  TaXHaTa naeHtTudmkaums, NU3BbpLUBaHa
CbrnacHoO AeNCTBalLLUTE npasBuaa n npoueaypu.

Yn. 40. baHkaTta npuniara egHakBW YCNOBUS KbM
naaTexHuTe HapeXxaaHus 7 ncKaHus 3a
WHdopMaunsa, nogageHn ypes TpeTu AOCTaBuYULM, U
Te3n, nojageHnm npsko oT  OnpaBoMmolleHUs
nonssaTesn, Mo OTHOLEHWE Ha CPOKOBe, npuoputeT
WIN TaKkCW, OCBEH aKo He ca Hanuue 06eKTMBHU
MPUYMHM 3@ MpuiaraHe Ha pasfIMYHKM YCNoBMUA, 3a
KOeTo yBeaoMsBa npeaBapuTeHO Knnexta/
OnpaBoMoLleHUs nonsearten.

Yn. 41. (1) 3a nsanwiHeHue oT baHkaTa Ha nnaTexHa
onepauus, WHULUMMpAHaA 4Ype3 [OCTaBUYMK  Ha
naaTeXxHw ycnayru, npepocrassilw, Yycayrm  no
MHMUMMpaHe Ha nnawaHe, cregBa ga ca Hanuue
cnegHuTe YyCoBUA:

1. cMeTkaTa Ha nnateua Aa € AOCTbMHA OHMAMH
nocpencTsom ycnyrata ,EnekTpoHHO 6aHknpaHe™ Ha
baHkaTa;

2. nnateubT Aa e gan cbrnacve Ha baHkaTta pAa
M3MbJIHABA MAaTeXHW onepauuu, MHULUMUPAHW 4Ypes
[OCTaBUMUM Ha NJIATEXHW YyCnyru, npenocraBsm
YCAYyrn no MHUUMupaHe Ha naalliaHe.

3. B baHkaTa ga e nony4yeHo naaTexHo HapexaaHe,
OTroBapslWo Ha cTaHgapTute Ha baHkaTa, 4pes
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AOCTaBUYMK Ha YCIyrm no MHULMUPAHE Ha MniallaHe,
no pea M HaduH, CcbobpaseH C HOPMATUBHUTE
M3UCKBaHMA U U3UCKBaHMATa Ha baHkaTa; 4. Aa He ca
Hanuue ycriosmaTa no 4. 43 3a 0TKa3 Ha A0CTbN A0
CMeTKaTa Ha njaTeua WM OCHOBaHMATa 3a OTKa3s Aa
ca oTnagHanw.

(2) baHkaTa He e CTpaHa B OTHOWEHMSATA MexXAay
nonseaTens u AoCTaByMKa Ha YCIyrn no UHMULMUpaHe
Ha niawaHe.

(3) baHkaTa npwnara epHakBWM  YCIIOBUS  KbM
naaTeXxXHUTe  HapexaaHus, npegageHu  4ypes
AOCTaBYMK Ha yCNyru no MHMUMMpPaHe Ha niallaHe,
W NJATEXHW HapexaaHus, npepajgeHun npsko oT
niaateua, No OTHOLWEHWE Ha CPOKOBE, MPUOPUTET UN
TaKCW, OCBEH aKO0 He ca Hanuue 06eKTUBHU NPUUYMHU
3a nNpunaraHe Ha passiInvyHuM yC/10BMS.

(4) MnatexHaTa onepauuMs, UWHUUMMPAHa 4pe3
AOCTaBuYMK Ha yCnyrm no MHMUMMpPaHe Ha niallaHe,
e npoueaypa, u3nosnseaHa C Uen nojaBaHe Ha
NAaTEXHO HapexXaaHe WU KaTo Takasa npeacras/isBa
niaaTexXeH MHCTPYMEHT No cMucbna Ha 3MYTIC.

Yn. 42. (1) 3a npegoctaBsHe Ha mHdopMauus 3a
cMeTka Ha KnumeHT B baHkaTa Ha [A0CTaBYMK Ha
naaTteXHW yCcnyrm, npeaocTtassw, Yycayrm no
npepocrtaBsiHe Ha WMHdOpMauKMs 3a CMeTKa, cneasa
[a ca crnaseHu cnegHuTe yCcnoBuS:

1. cMeTkaTa Ha KnueHTta na e AOCTbMNHA OHNAWH
nocpeacTsoMm ycnyrata ,EnekTpoHHO 6aHkmMpaHe" Ha
baHkaTa;

2. KnueHTbT Aa e pgan cbrnacme Ha baHkaTa 3a
npepocraesHe Ha MHdOpMaumsa 3a CMeTKaTa/uTe.

3. [a He ca Haauue ycioBusTa 3a OTKa3 Ha
[oCTbn Ao cMeTkaTa Ha KnueHTa/ ocHoBaHusTa 3a
OTKas Ja ca oTnagHanu.

(2) baHkaTa He e cTpaHa B OTHOLWIEHMATa MexAay
KnueHTa n goctaByMKa Ha yCcayru no npepocrassiHe
Ha wHdopMaunsa 3a cMeTKa.

Un. 43. (1) baHkaTa MOXxe ga OTKa)Xe AOCTbMn A0
naaTteXxHa CMeTKa Ha [AOCTaBuYMK Ha ycayru no
MHULUMMPpaHEe Ha nnawaHe WM Ha AOCTaBYMK Ha
yCnyrm no npegocraBsHe Ha MHopMauns 3a CMeTKa
no o6eKTMBHWM MPUYUHKU, CBBbP3aHU C HepaspelleH
[OCTbMN, ONUT 3a OCbllecTBsABaHe Ha HepaspelleH
OOCTbM WKW CbMHEHMEe 3a HernpaBOMEPHU AENCTBUS
OT CTpaHa Ha HSAKOWM OT AOCTaBUYMLMTE Ha MNJaTeXHu
YCNyrn, BKOYUTENHO - HeEpaspeleHo MHUUMnpaHe
Ha nnaTtexHa onepaumMss WAM  MHUUMUPAHE Ha
onepauuns € AaHHW Ha HapexAaHeTo, pasfnu4yaBalim
ce oT obnyanHuTe.

(2) B cnyyaunte no an. 1, baHkaTa yBeaoMmsiBa
nnateya 3a oTKasa W NpUYMHUTE 3a Hero, npwu
Bb3MOXHOCT - Npean Aa e 0TKasaH AOCTbM UKW Han-
KbCHO HEnocpeACTBEHO cnea ToBa, OCBEH KoraTto
JaBaHeTo Ha TakaBa MHdopMauma He e NO3BOJIEHO
nopagn cbobpaxkeHMUs 3a CUIFYPHOCT WAM C ornea
CcnasBaHeTo Ha HOPMaTUBHM M3NCKBaHWUS,
npenaTcreawm nHpopMmupaHeTo Ha nnaaua. BegHara

cnep KaTo NpUYnHKUTE 3a OTKasa oTnagHaT, baHkaTa
No3BOSIsIBa AOCTbMN A0 NJaTeXHaTa CMeTKa.

Paspen XV. NPEAOCTABAHE HA NTH®OPMALUNA
Nno NNAATEXXHU ONEPALIMN

Un. 44. (1) CraHgapTHUTE OTYETM MO CMEeTKa ca C
MeceyHa NepuoaNYHOCT, NpeaocTaBsHM 6e3nnaTHo
ype3 ycnyrata ,EnektpoHHo 6aHkupaHe™ wunu Ha
XapTUeH HOCUTEeN, ako nMof3BaTenaT He nMon3sa
ycnyrata ,EnektpoHHO 6aHkupaHe®. [MonssaTtensar
MOXe Aa 3aaBM  gpyra  nepuoanyHOCT  Npw
NnoNbNIBAHETO Ha [AOKYMEHTUTE 3a OTKpUBaHe Ha
CMeTKa WSIN Ype3 U3pUYHO MCKaHe 3a NpoMsaHa B peaa
Ha NpeaoCTaBsSHE Ha OTYETU.

(2) Cnep kaTo cMeTKaTa Ha nnaTteua 6bae 3aab/keHa
CbC CyMaTa Ha oOTAenHa nnaTexHa onepauus,
BbaHkaTa My npepocTtass He3abaBHO Ha XapTUeH Win
ApYr AbAroTpaeH HOCUTEN cnefHata MHdopMaums:
1. permctpauvMoHeH HOMep Ha  njaaTexHaTa
onepauus u, korato e HeobxoaAmMoO, MHOpMauus
OTHOCHO nony4artens;

2. CTOMHOCTTa  Ha naaTtexHarta  onepauus,
n3paseHa BbB BajNyTaTa, B KOSATO € 3aAbJKeHa
nnaTexHata CMeTKa Ha nnaateua, wiv BbB BanyTaTa,
NoCOoYeHa B NJATEXHOTO HapexaaHe;

3.  [AaHHM 3a pa3Mepa Ha BCUYKM TakKCU U JINXBU,
Ob/DKMMW OT niateua BbB BpPb3Ka C MJaTexHaTa
onepauus, npeactaBeHu Mo BUA U CTOMHOCT;

4. obMeHHUs Kypc, m3nonseaH oT baHkaTa no
OTHOLLEHMWE Ha MiaTexHaTa onepauuns, n CTOMHOCTTa
Ha nnaTexHaTa onepauus cfnej U3BbpLIEHaTa
obMsaHa Ha BanyTa;

5. BanbOpa Ha 3agb/ikaBaHe Ha nnaaTexHarta
CMeTKa uAu Jatata Ha nosy4vyaBaHe Ha MJaTeXHOTOo
HapexaaHe.

(3) Cnep wu3Nb/IHEHMETO Ha OTAEeNHa nnaTexHa
onepauna BBP npepoctaBa Ha  nosiydaTtens
CBOEBPEMEHHO Ha XapTWEH WAWM ApPYr AbJAroTpaeH
HOCuTen cnefHaTa MHgopMauus:

1. perucrpaumoHeH HoMep U MHMOpPMaLMs OTHOCHO
nnateua, KakTo W BcAka Apyra wuHdopmauus,
npuapyxasalla njaTexHaTa onepauus;

2. CTOMHOCTTa Ha naaTexHaTa onepauusi, napaseHa
BbB BanyTaTa, B KOSATO € 3aBepeHa nJaTtexHarta
CMeTKa Ha nosydaTtens;

3. JaHHM 3a pa3Mepa Ha BCUYKM TaKCU U JINXBH,
ObJ/KMMW OT noJsiyyaTesnsl BbB Bpb3Ka C MJjaTexHaTa
onepauus, npeacraBeHn No BMA U CTOMHOCT;

4. 06MeHHMsI KypcC, W3Mon3BaH Npu naaTexHarta
onepauus OT AOCTaBYMKa Ha njaTeXHW yCcnyrum Ha
nony4yaTens, u CTOMHOCTTa Ha nnaaTeXxHaTa onepauus
npean obMsaHaTa Ha BanyTa;

5. Banbopa Ha 3aBepsdBaHe Ha CMeTKaTa Ha

nonydaTens.
(4) HezabaBHO cnen ocyeToBoasiBaHe Ha onepauus,
HapeaeHa npes €/1eKTPOHHUS KaHan,

OnpaBoOMOLLEHUAT NON3BaTEsN MOXE Aa ce MH(bOpMVIpa
3a CTaTtyca Ha onepauuaTta. [lpn nouckeaHe,
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KnueHTbT MOXe pa nonyym ot baHkaTta 3aBepeHo
KOMMe Ha njaTeXeH AOKYMEHT, KOMTO € M3STbYeH U
06paboTeH npes3 enekTpoHHOTO 6aHKKMpaHe.

Paspen XVI. TAKCU U KOMNCHNOHM

Yn. 45. (1) 3a non3BaHMTE NNATEXHU U APYTU YCIYTH
MW BbB Bpb3Ka CbC CK/IOYEHUTE MO cCunata Ha
HacToawmTe O6LWN yCrnoBus AOrOBOPU, BKIIKOUUTENHO
MW 3a W3BbpLIEHWTE onepaunm 4pes ycayrarta
~ENEeKTpoHHO 6aHkupaHe", KnmeHTbT abmxu Ha BBEP
3annawaHe Ha TakCcu M KOMUCUMOHMU, onpeaeneHun no
BWA, pa3Mep, NepmoamnyHOCT 1 NpU YCNOBUSA Cbr1aCcHO
AelncTBawarta 1 npuaoxumma 3a KnveHTta KbM gataTta
Ha nnawaHeTo uMm Tapuda.

(2) KnneHTsT € gnbXeH ga ocurypsiBa HaJiM4yHOCT Mo
CBOUTE CMETKM 3a cbbupaHe Ha AbXKMMUTE TaKCU U
KOMUCUOHHMW.

(4) B cnyyan de baHkata cbbupa cnyxebHo
B3EMaHEeTO CM OT CMeTKa BbB BanyTa, pas/iMyHa oOT
BaJslyTata Ha B3EMaHeTO ce npunara oduumanHo
06saBeHMAT pedepeHTeH obmeHeH Kypc Ha BHB 3a
CbOTBETHAaTa BaslyTa 3@ AEHS Ha W3BbpLIBaHE Ha

onepauusTa.
Paspen XVII. HEPA3SPELWLEHU WU HETOYHO
M3NBJIHEHUN MAATEXHU ONEPALUMAN.
OTroBOPHOCT.

Yn. 46. (1) Korato mnonseaTtenaT Ha naaTexHa
ycnyra TBbpAu, Ye He e pa3pellaBas U3NbJIHEHUETO
Ha nnaTteXHa onepauna Uuanm 4e € Hanumue HETOYHO
M3NbJIHEHA MJaTeXHa onepauns, CbWUAT HOCU
JOoKasaTeNcTBeHaTa TeXeCT npu YCTaHOBSIBaHE
AdBTEHTUYHOCTTA Ha NnaTeXHaTa onepauud, HENHOTO
TOYHO perncTpupaHe, ocHeToBOASIBaHE, KaKTo M 3a
TOBa, Ye onepaumsaTa He e 3acerHata oT TeXHM4YecKa
noepeaa unn Apyr HEAOCTATHK.

(2) B cnyyam 4e nnatexHaTa onepauus e
MHUUMMpaHa 4pe3 [AO0CTaBYMK Ha ycayru no
MHUUMUUNpaHe Ha nnatwlaHe, CbWUNAT HOCH
JoKasaTencreeHaTta TexXeCcT npu YyCTaHOBSABaHe

aBTEHTMYHOCTTA Ha nJlaTexHaTa onepauns, HEMHOTO

TOYHO perucTpupaHe M ToBa, Ye onepaumsTa He e

3acerHata OT TexHW4yecka nospeda wnuv OT Apyr

HefoCTaTbK, CBbp3aH C MjaTexHaTta Yycnayra, 3a

KOATO TOW OTroBaps.

Yn. 47. baHkaTa Kopurmpa njaaTexHa onepauns, ako
cyeTe Ye Ca Hanuue OCHOBaHMATA 3a KOpeKuus, camo
aKo MON3BaTeNAT Ha NnaTeXxHa ycnyra e yBeaoMun
6e3 HeocHoBaTenHo 3abaBsHe baHkaTa, HO He no-
KbCHO OT 13 /TpuHageceT/ Meceua OT jgaTtaTa Ha
3agb/kaBaHe Ha cMeTKaTa My.

Un. 48. B cnyyail Ha HepaspelweHa mMiaTtexHa
onepauus, BK/AKYUTENHO - KOraTo cbuwata e
MHUUMMPpaAHa 4pe3 [OoCTaByYMK Ha ycayru no

WHUUMMpaHe Ha nnawaHe, baHkaTta Bb3CTaHOBSBA
He3abaBHO Ha njaTeua CTOMHOCTTa Ha CbllaTa U BbB
BCMUKM CNydaun, He NOo-KbCHO OT Kpas Ha creiBalims
paboTeH ageH, cnep kato e 3abenssana vam e 6una
yBegoMeHa npu ycsioBmaTa Ha un. 47, OCBEH KoraTto
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baHkaTa nMa OCHOBAaTesTHU CbMHEHUA 3a
HenpaBOMepHW [ENCTBUS U YBEAOMU CbOTBETHUTE
KOMMNETEHTHM OpraHu 3a ToBa. baHkaTa Bb3CTaHOBsIBa
cMeTKaTa B CbCTOSIHMETO, B KOETO T4 6u ce Hammpana,
aKo He e buna n3nbAHEHa HepaspelleHaTa naaTexHa
onepauus, Npun HanMyme Ha CbOTBETHUTE HOPMATUBHO
YCTaHOBEHU NpeanoCcTaBKu.

Yn. 49. (1) baHkaTta HOCKM OTroBOPHOCT 3a
HEU3Nb/IHEHA WM HETOYHO W3MbJIHEHa onepauus,
KOraTto njaaTeXHOTO HapexjaaHe e nojajeHo
anpekTHo oT KnmneHTa kaTo nsiaTtey no onepauuvdra.
B TEe3n cnyyau baHkaTa CBOEBpEMEHHO
Bb3CTaHOBsIBa CyMaTa Ha ornepauusaTa W, Korato e
MpUIOXKNMO, Bb3CTaHOBSBa cMeTKaTa B
CbCTOSASHMETO, B KOETO Ta 6bu ce HamMupana ako He e
6una u3BbplUEHA HETOYHO M3NbJSIHEHATa MNjaaTexHa
onepauund. baHkata He HOCUM OTrOBOPHOCT B
cnyyauTe Mo HacToswaTa aauHes, ako AOKaxe, 4e
OOCTaBUMKDBT Ha NNaTexHW yCayrn Ha nonydyaTens e
nonyyun cyMmaTta NoO ornepauusiTa B CpOKOBeTe 3a
n3nbsHeHue. MNpun noucksaHe oT KnueHta baHkaTta
npeagnpueMa AencTBMs B paMKUTE Ha Ab/hkumarta
rpyxa 3a rnpocneasBaHe Ha naatexHaTta ornepauums
n ysegomsaea KnneHTta 3a pesynrtaTta, 6e3 na nsnckesa
OT nnaTteua 3arnjawaHe Ha Takcu 3a ToB.a.

(2) baHKaTa HOCM OTrOBOPHOCT 3@ Heu3Nb/IHEHA
WAM  HETOYHO M3MbJIHEHa ornepauus, Korato
KnneHTbT e nonyyaten no onepauus, 3a KOSATO
NJaTeXHOTO HapeXjaHe e noAdafeHo OT rnJjaTeua,
ako baHkaTa e nonydyuna cyMmaTa Ha naTtexdHaTta
onepauus B CpOKOBeTe 3a W3MNbJiHEHWe. B Te3un
cnyyan baHkaTa He3abaBHO 3aBepsiBa CMeTKaTa Ha
KnueHTa CcbC cbOTBETHATa cyMma.

(3) KoraTto nnaTtexHOTO HapexaaHe e nogageHo oT
KnueHTa KkaTo nonayyaTten no onepauyusaTa, ako
baHkaTa He e npejana TOYHO HapexAaHeTo Ha
[OCTaByMKa Ha NJaTeXHW yciyru Ha nnarteua, T4 e
AnbXHa He3abaBHO pJa npefase  CbOTBETHOTO
HapeXJaHe Ha A0CTaByMKa Ha MaaTeXHW ycnyrn Ha
nnateua.

(4) baHkaTa HOCKM OTFOBOPHOCT 3@ Heu3nbJjHeHa
MAM  HETOYHO M3MbJIHEHa onepauus, Korato
NnJaTeXHo HapexaaHe e nogafeHo oT KnneHTa Kato
nonydaTten No onepauusaTa, ako HeHaTa CMeTKa e
3aBepeHa CbC CyMaTa Ha ofnepauumaTa, KaTo
He3abaBHO 3aBepsBa cMeTKaTta Ha KiumeHTa CbC
cyMaTa Ha onepauusaTta. lNpun nomnckeaHe oT KnveHTa
baHkaTa npegnpueMa LEeNCTBMS B paMKUTE Ha
Ob/DKMMaTa rpuxa 3a npocneisaBaHe Ha niaTexHaTa
onepauus n ysegomasa KnueHta 3a pesynraTta.

(5) baHkaTa HOCW OTrOBOPHOCT 3a HEU3MbJIHEHA
WIN  HETOYHO MU3MbJIHEHa onepauus, KoraTo
KnueHTbT € nnateud no onepauus, 3a KOATO

NAaTeXHOoTo HapeXaaHe e noaganeHo oT
nony4yaTtensd, ako A0CTaBYUKDBT Ha MATEXHU YyCNyrun
Ha nony4dyaTtensa € npenas TO4HO HapexXaaHETo My, HO
HE € nony4dynn cyMmaTta no onepaundata B CPOKOBETE
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3a wu3nbaHeHue. B Te3m cnyyanm baHkata 6e3
HeocHoBaTenHo 3abaBsaHe Bb3CTaHOBsIBa CMeTKaTa B
CbCTOSIHMETO, B KOETO Ta 6M ce HaMmMpana, ako He e
6buna n3BbplIeHa HEeTOYHO M3MbSiHEHaTa naaTexHa
onepauus.

Yn. 50. baHkaTa HOCKM OTrOBOPHOCT 3a CbbpaHuTe
TakKCU U KOMUCUMOHW W HAYUC/IEHUTE JINXBU B
pe3ynTaT OT HEU3NbJIHEHU WUJIN HETOYHO MU3MbJIHEHU
naaTeXHuW onepaummn, 3a Kouto baHkaTta oTrosaps
rno usn. 49.

Yn. 51. (1) baHkaTta HOCKM OTroBOPHOCT 3a
cb3paBaHe UM rnpegoctassgHe Ha OnpaBoOMOLLEHUTE
nonsBaTesnn Ha nepcoHanusnpaHuTe cpeacrTea 3a
CUFYPHOCT U TAXHOTO CBbp3BaHe C KOHKPETHUSA
OnpasoMolweH non3saTten, B T.4. oOcurypssa
Bb3MOXHOCT 3a MOAHOBSBAHETO U AEeaKTUBMPAHETO
Ha Te3un cpeacTea.

(2) baHkaTa oTroBaps 3a OCUIypsIBA@HETO Ha
CUrypHata KOMYHUKauna C KJIMEHTA WU TPETUTE
AOCTaBUMLM.

Yn. 52. (1) baHkaTa He HOCK OTFOBOPHOCT 3a

M3NbJIHEHM OT HEes HapeXaaHus, usnpaTteHn oT
OnpaBoMoLleH non3BaTes, YMMTO MpaBa ca 6unum
npoMeHeHn U1 baHkata He e 6wuna Haa exHo
yBeAoMeHa 3a ToBa.

(2) baHkaTa He HOCUK OTrOBOPHOCT M 3a C/lyyauTe, B
KOWTO He e Haa/IeXXHO yBeJOMeHa 3a OTTer/IeHun
NbJIHOMOLWHKM OT CTpaHa Ha KnuneHTa.

Un. 53. (1) KnueHTbT noHacs BCUYKKM 3arybwm,
CBbp3aHM C HEpa3speLleHn nnaTtexHu onepaunm, ako
TON Unn

OnpaBOMOLLEHMAT NOM3BaTen r'm e NpUYNHUI 4pes3
HenpaBOMepHU AENCTBUS U C HEN3MbJIHEHMETO Ha
€[HO WK noBeYe OT 3aA4b/IKeHMsTa UM No AO0roBopa
3a npeaoctaBsHe Ha NNATeXHUM ycayrm wu
OOMbAHUTENHUTE Crnopa3yMeHUss KbM Hero, KakTo u
no Aencresawoto 6barapcko 3akoHoAaTencTso,
YMULLNEHO Mnn nopagn rpyba HebpexxHocT. B Te3u
cnydyan KnmeHTbT nNoHacs BpeauTe, He3aBUCUMO OT
pasMepa UM.

Yn. 54. KnueHTLT nNoHaca nMbJ/IHUA pas3Mep Ha
3arybute, CcBbp3aHM C BCUYKM HepaspelleHu
NAaTeXHN onepauum, npomsTnyaiim oT
n3nonssaHeTo Ha wu3rybeHo wnAmM oOTKpagHaTo
nepcoHanuM3MpaHo CpeacTBO 3@ CUMYPHOCT, Wan
HE3aKOHHO MPUCBOEH MN1aTeXeH UHCTPYMEHT.

Yn. 55. 3a BCMUKM KOCBEHU Bpeau OTrOBOPHOCTTA ce
noHacsi cbriacHo obwuTe npasuna no pega Ha
pakgaHCKO- NpouecyanHuUsa Kogekc.

Paspen XVIII. OrPAHVUYEHMA nePu
M3MNON3BAHE HA NJAATEXEH
MHCTPYMEHT/NNATEXHA CMETKA. 3AWNTHHA
MEPKMW.

Yn. 56. (1) OrpaHuyeHmsaTa nNpu KU3NOM3BaHe Ha
naaTeXXeH MHCTPYMEHT, KaKTo U 3alMUTHUTE MepKun, ca
pernameHTMpaHn B Te3nm O6wm ycnoemsa wu B
NPUIOXKNUMOTO 3aKOHOAATENCTBO.

11

(2) baHkaTta uMa npaBo ga 6nokumpa /BpeMeHHO Aa
OrpaHMyM M3MNO0s3BaHETO Ha MniaaTeXxHa cMeTKa npu
HacTbNBaHe Ha HAKOE OT C/ieAHMUTe 06CTOATENCTBA:

1. HanaraHe Ha 3anop NO CMeTKa OT KOMMETEHTEH

opraH;
2. HanaraHe Ha OrpaHuM4YeHMe B cay4d4al Ha
yCTaHOBeHa 3noynoTtpeba u/unM OCbLIECTBEH

AOCTbN A0 CMeTKaTta OT TpeTo HeoTOpU3MpaHo
nvue — No HapeXaaHe Ha KOMMNeTeHTEeH Abp)XaBeH
opraH wnun cnyxebHo oT baHkaTa;

3. Mo HapexaaHe Ha KnueHTa.

(3) bankaTta pebnokupa non3BaHETO Ha CMeTKaTa

npw:

1. BaMraHe Ha 3anopa OT KOMMNETEHTHUS OpraH;

2. NpM MNUCMEHO HapexaaHe 3a pebnokumpaHe oT
TUTYNAPS UAK OT YNBJHOMOLLEHO OT HEro auue.
(4) baHkaTa He HOCKM OTFrOBOPHOCT Npea TUTYNApS 3a
nocneanmunTe OT HANIOXEHOTO OrpaHuM4YyeHMe uau 3a

M3BbpLUEHM OMepaLuu CbracHO HapexaaHeTo.
BaHkaTa He N3BbPLLBA npeueHka Ha
obcTosTENCTBATa, CBbp3aHu C HaJI0XKeHOTO

orpaHM4YeHue, Ha HeroBaTa 3aKOHOCbO6PA3HOCT WUIU
ocHoBaTenHocT. OcrnopBaHe AeNCTBUSATA Ha opraHa,
Ha/NIoXUN  OrpaHUYEHUEeTO, WU BCSAKaAKBU ApYyrw,
pernaMeHTUpaHn B 3aKoHa npoueaypu, HacoudeHu
KbM OTMsIHaTa My, ce npeanpuveMaT eAuHCTBEHO OT
TUTYNApS.

Yn. 57. (1) KnneHtsT 1 ONpaBOMOLWEHUAT NoM3BaTenN
Ca ANbXHM Aa OCbLLEeCTBABAT KOHTPOJ, KOUTO Aa He
Nno3BoJIsIBa M3MN0ON3BAHETO Ha ycnyraTta ,EnekTpoHHOo
6aHKMpaHe” oT HeonpaBoMoOLWEHN nnua. KNMeHTsT 1
OnpaBOMOLLEHMAT nMnon3eaTten ca AbXHUM - A4a
npeanpueMat BCUYKW MOAXOASWNM AEACTBMS  3a
3anasBaHe Ha MnepcoHanmM3MpaHuTe cpeacrteBa 3a
CUTYpHOCT, Aa He 3anuMcBaT W Jda He CbxXpaHsaBaT
MHpOopMauna 3a Te3n CpeacTsa BbpXy KakKbBTO M Aa
6uno HocuTen; Aa CbxpaHsaBaT OTrOBOPHO MOBMAHOTO
YCTPOWCTBO, 4Ype3 KOoeTo ce nos3Ba YycnyraTta
,ENeKTpoHHOTO 6aHkupaHe" un pga npeanpuemart
BCMUYKM MEPKWU cpelly TAXHOTO Mosi3BaHe OT TpeTwu
nvua, BKIKOYUTENHO - MOBPEeXAaHe, YHULoXaBaHe,
3arybBaHe, OTKpagBaHe WAM WM3MN0S3BAaHETO MM MO
HenpaBOMepeH Ha4yuH; Aa yBeaoMmsiBaT baHkaTa 3a
3arybeaHe, kpaxba, npncBosiBaHe MM HepaspeLleHa
ynotpeba Ha njaTexXHUss WHCTPYMEHT He3abaBHo
cnej ysHaBaHeTo;

(2) KnneHTbT u  OnpaBOMOLLEHMAT rnon3eaTten
HOCAT OTFOBOPHOCT 3@ KOHTPOJla BbpXYy CUIYpPHOCTTa
Ha JocTbMa pA[o0 ycayrata W NpousTekauTe OT
eBeHTyasIHa TAXHa HebpeXXHOCT Bpeau.

(3) 3a HyXauTe Ha curypHoctta, KaMeHTbT U
OnpaBoMOLLEHUAT Non3BaTen ciegBa ga ocurypssart
nepnoanyHa npoMsiHa Ha naponMTe 3a A0CTbN A0
e/1eKTPOHHOTO HaHKupaHe, KakKTo W Ja ocurypsisat
nepuoanyHa KOMMeTEeHTHa noaapbXKa Ha
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copTyepHuUTE 3alUNTN Ha YCTPOMCTBATa, OT KOMUTO Ce
nonsea ycnyrara.

Yn. 58. (1) KnneHTbT 1 OnpaBoMOLLEHUAT NOs3BaTEN
NOTBbPXKAABAT, Ye Ca 3ano3HaTh 1 ce 3aab/KaBaTt Ada
Ce 3ano3HaBaT C aKkTyanHaTta uMHdopMaumsa OTHOCHO
non3BaHeTo Ha ycnyraTa ,EnekTpoHHO 6aHkupaHe®, ¢
pUCKOBETE, CBbp3aHM C MpeHoca Ha J[aHHW B
WHTEpHET cpeda W C  Bb3MOXHOCTMTE  3a
HEOTOpM3MpaH AOCTbM.

(2) Ako OnpaBOMOLLEHMAT NOM3BaTEN UMa CbMHEHMUS,
ye nepCcoHanu3npaHuTe My CpeacTBa 3a CUTYPHOCT ca
KOMMPOMETMPaHN MO KaKbBTO M Aa € Ha4yuH UAun ako
MMa CbMHEHMA WNM € YCTaHOBWUA HepaspelleHa
ynotpeba Ha enekTpoHHOTO HGaHkmMpaHe, He3abaBHO
Aa yBegomu baHkaTa M ga B3eMe BCUMYKM MepKM 3a
orpaHuM4yaBaHe Ha Bb3MOXHUTE Bpeaw.

(3) OnpaBoMoLweHUaT nonssaten e  ANbXeH
He3abaBHO paa yBeaomMu baHkaTa, B cnyyanm ue
MObUnHOTO ycTponctBo cbc CUM kapTtaTta, 4uMnNTO
HOMep e nocouymn 3a nonydasaHe Ha OTP kopose,
6bae oTkpagHaTo unun mnarybeHo.

(4) YBepomsiBaHeTO Ha baHkaTta Moxe pga 6bae
M3BBLPLIEHO YCTHO, B nNucMeHa dopMa B 6aHKOBUA
canoH Ha baHkaTta Ha agpec: rp. Codwus, yn. AsSKoH
UrHatmin N 1, mnm Ha e-mail: office@bdbank.bg,
npes cumcreMarta 3a efneKTpOHHO 6aHKMpaHe, KaKTo n
Ha TenedoHn: +359 2/9306 313/ 495 nnun 429. Ako
yBeAOM/IEHMETO € HanpaBeHO YCTHO, KnueHTbT,
CbOTBETHO OnNpaBOMOLLEHMAT nofa3BaTen ca AMbXHU
Aa noTBbpAaT Ha baHkaTa m B nucMeHa dopma B
paMKuTe Ha neT AHW.

(5) B cpok oT 18 Meceua, cuMTaHo OT YBEAOMIEHNETO
no an. 4, KnumeHtTbT u/man OnpaBoOMOLLEHUNAT
nonseaten wuMaT MnpaBo Aa nouckat oT baHkaTta
npeaoCcTaBsHETO Ha AOKa3aTeNCcTBa 3a U3BbPLLUEHOTO
yBeaoMsiBaHe. Mpun NOCTbAWMAO  UCKaHe o
npeaxoaHoOTO nlpedeHne, baHkaTta ce 3agbaxasa Aa
npenocTtaBn Aokasartencresa Ha KnueHTa, CbOTBETHO
Ha OnpaBoMolleHWa Mon3BaTes, 3@ WU3BbLPLUEHOTO
yBeAoMsiBaHe.

(6) WM3BbH cnyyamTe no an.l, npu 3abensasanHu
HETOYHOCTU NpU NoA3BaHe Ha ycnyrata ,EnekTpoHHO
6aHkupaHe®, KnneHtbT/OnpaBoMOLLEHUAT NoA3BaTen
MOXe Aa nojaje CUMrHasn ycTtHo, B NUcMeHa dopma B
b6aHkoBuA canoH Ha BaHkaTta Ha agpec: rp. Codus,
yn. [dakoH  WrHatmi  NO 1, Ha e-mail:
office@bdbank.bg, npe3 cucremaTta 3a eneKTpPOHHO
6aHKnpaHe, KakTo 1 Ha TenedoHn: +359 2/9306 313
nnn +359 2/4529 495/429 B pamMkuTe Ha paboTHOTO
BpeMe Ha baHkara.

Pazpen XIX. BJIOKUPAHE HA L[OCTBbN A0
YCNYTATA ,ENEKTPOHHO BAHKUPAHE"

Yn. 59. baHkata wuMa npaBo Ada 6nokupa wnu
npekpatM Jdoctbna Ha Bcekn OnpaBoMmolleH
nonseaten Ao ycnyrarta ,EnekTtpoHHO 6aHkupaHe" no
06eKTUBHU MPUYNHU, CBBP3aHUN C/CbC:
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1. curypHocTTa Ha niaTexHaTa onepaumns/nnaTexHus
WHCTPYMEHT, BKJIIOYMTENIHO - MpPU CbMHEHMEe 3a
HapyweHWe Ha npaBuiata 3a uAeHTMdUKaAuMa Ha
OMpaBOMOLLEHUS TMON3BaTeN; 3a HapylwaBaHe Ha
npaBufaTa 3a MNos3BaHe Ha ycnyrata ,EnekTpoHHO
6aHkupaHe®, Ha HacToswmTe O0bwu ycrioBus,
YyCNoBMATa MO WHAMBMAYANHUS [OrOBOP WM Ha
NpUNOXMUMUTE HOPMATUBHU pasnopendbu;

2. CbMHEHWE 3a@ HepaspeleHa WIM M3BbpLlEHaA OT
HeoTOpM3MpaH Mon3BaTen naaTexHa onepauus;

3. CbMHeHMe unM nojdageH curHan po baHkaTa,
CBbp3aH C HENMpPaBOMEPHWU AENCTBUSA; NpaHe Ha napwu

nnu apyro aencreme nnu 6espelicTeme,
CbCTaBNABaALLO NPeABUAEHO B 3aKoHa
NpecTbhiieHnE;

4, HenpenocTaBsiHe Ha OOKYMEHTU 3a
naeHTudmnkaums Ha KnneHta/OnpaBoMoLLeHns
rnonseaTten n/mnu TeEXHUTE NENCTBUTENHMU

cobcTBEHMUM NpY NoMCcKkBaHe OT baHkaTa;

5. CbMHeHMe wIn ycCcTaHOBsIBAHE Ha Hskoe OoT
obcTodTencrTeaTa no yn. 58, an. 3;

6. nony4yaBaHe Ha 3anopHoO cbobLieHne, OTHACALWO ce
[0 CMeTKa, 3a KOATO e aKTMBMpaHa ycayraTa
,ENeKTpoHHO 6aHkMpaHe"“;

7. nosy4yeHo U3pUYHO nckaHe oT
KnneHTta/OnpaBoMolweHns nonseaten. WckaHeTo
MoXe na 6bae npeancTtaBeHO Ha XapTUEH HOoCcuTen B
6aHKoBMSA canoH Ha baHkaTa unun ga 6bae nsnpateHo
Mo enekTpoHHaTa nouwa Ha agpec: office@bdbank.bg
WAM M3NpaTeHO u4pe3 cucTeMaTa 3a efIeKTPOHHO
6aHknpaHe. baHkaTa obpaboTBa NOAYYEHOTO NUCKAHE
B paMKuTe Ha paboTHOTO cn BpeMe;

8. npwu KOHCTaTMpaHe Ha npomsiHa B
obcTosTencrearta, KakTo U B C/ZlydauTe Ha NPOMsiHA Ha
haHHK, obcTtosTencrea u ¢akTu, Kacaewm nuuarta,
nMaLum npaso n/vnum YMbIHOMOLLEHM CbC
CbOTBETHMTE MpaBa B cucTtemata 3a ,EnekTpoHHO
6aHKknpaHe".

9. aBTOMATM4HO, Cnes MW3BbpWBaHe Ha neT
HeycnewHn onuTa 3a BbBexaaHe Ha OTP kKoj, KakTo
M nNpun reHepupaHe Ha Tpu 6pos OTP kopose 3a
NoANMCBaHE Ha eNeKTPOHEH AOKYMEHT.

10. ynoTtpeba Ha nNaTeXHUss MHCTPYMEHT C LUEN
n3mMama;

Yn. 60. (1) baHkaTa MOXe Aa OTKaxe [0CTbMN A0
CMeTKa Ha TpeTn AOoCTaByMUM MO NPUYNHU, CBbP3aHU
C Hepa3spelweH A0CTbM MAM AOCTbM A0 nnatexHa
CcMeTKa, C Luefl CbMHeHWe 3a HernpaBOMEpHU AeNCTBUS
OT CTpaHa Ha HAKOMN OT TpeTuTe A[OocCTaBuMLUM,
BK/IIOYUTENHO - HepaspeweHo WHUuMuMpaHe Ha
naaTeXxHa onepauus Uin UHUUMMPAHE Ha naTexHa
onepauus € uen HenpaBoOMepHU AEeNCTBUS.

(2) baHkaTa yBenomsaBa KnuneHTta
/OnpaBoMOLLEHNA NON3BaTeN OTHOCHO 610KMpaHETO
Ha AOCTbNa, CbOTBETHO OTKa3BaHETO Ha AOCTbNa Ha
TPpeTU [AOCTaBYUK, U 33 MNPUYNHUTE, HANOXWUIIN
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6noknpaHeto/oTkasza, NO Bb3MOXHOCT Mpean
6noknpaHeTo/0TKa3BaHETO Ha AO0CTbMNa WIN Hal-
KbCHO HEMOCPEeACTBEHO CNea TOBa, OCBEH akKo
JaBaHeTo Ha TakaBa WMHdOpMaUUa He e NOo3BOJIEHO
nopaan cbobpaxeHusi 3a CUrYpPHOCT UK C orfeq Ha
Cna3BaHETO Ha HOPMaTUBHU U3UCKBaHUS.

(3) baHkaTa Bb3CTaHOBSIBA AocTbna no
€NeKTPOHHOTO 6GaHKMpaHe npu OTnagaHe Ha
OCHOBaHuATa 3a npeycrtaHoBABaHETO My.
Bb3cTaHoBSIBaHe Ha [AoCTbNa 4O ENeKTPOHHOTO
baHKMpaHe ce wu3BbpWBa CNe4  HapsexHa
naeHTudmkaumsa:

1. cnyxebHo oT baHkaTa, ako T cnyxebHo e
npeycraHosuna AoCTbNa, M aKko OTNagHanoTo
OCHOBaHMe rno3BonsiBa cnyxebHo Bb3CTaHOBSABAHE;

2. Bb3 OCHOBa Ha NMMCMeEHO nckaHe ot KnueHTa,
aKo npeycTaHOBsABaHETO Ha Aoctbna e 6wuno
novckaHo ot KnueHTa, nnm ako OCHOBAHWETO 3a
npeycraHoBsiBaHe W3MCKBA WU3PUYHU UHCTPYyKUunmn/
cbrnacme Ha KnueHra.

3. Mo npeueHka Ha baHkaTa, B 3aBUCUMOCT OT
KOHKPETHUA  ciyyan, Bb3CTaHOBSBAHETO  Ha
A0CTbNa MOXe Aa CTaHe ypes3 obaxkaaHe oT KnneHTta
Ha TenedoHu: +359 2/9306 313 nnn +359 2/4529
495/429 B pamMkuTe Ha paboTHOTO BpeMe U cnen
Heroesa HaasiexHa maeHTudukaumsa. AKo MCKaHeTo
3a Bb3CTaHOBsIBaHe e HanpaseHo ype3 obaxaaHe oT
KnueHTa Ha nocoyeHUTe B NPeAX04HOTO U3peveHume
TenedoHn, KnneHTbT € AfbXeH Aa NOoTBbpAM Ha
baHkata M B nucMeHa dopma uMaM Ha e-mail:
office@bdbank.bg, B pamknTe Ha cbwms aeH.
Paszpen XX. UBMEHEHNA U YBEOAOMJIEHUA
Yn. 61. (1) 3a BCMUKM nNpeacrosawm  u/unm
HacTbNuan npoMeHn baHkaTta yseaomsasa KnneHTa/
OMNpaBOMOLLEHNA MoN3BaTen 4pe3 MNocCTaBsAHE Ha
cbobuieHme B canoHnTe Ha baHkaTa, nsnpailaHe Ha
€/IeKTPOHHO  cboblleHne, onoBecTsBaHe  Ha
WHTEpHEeT cTpaHuuaTta Ha baHkata wnu no Aapyr
noaxoasL, Ha4ymH.

(2) Ha ocHoBaHue un. 46, an. 5 ot 3NYMNC, baHkaTa
yBegoMsiBa KnmeHTa 3@ BCUYKM MpeaBuxaaHu
npoMeHn B HacToswute O6wWKM ycnosna U B

TapudaTta 3a ycrnoBuaATa, NUXBUTE, TakKcuUTe W
KOMUCUOHUTE 32  E€AHONIMYHU  TbProBUM WU
IOpUANYECKHU nnua, OoTHacsLM ce Ao

npenocTaBsHUTE MaTeXHU YCNyrn, B CPOK He rno-
Manko oT 14 /ueTupuHageceT/ AHWM npeawn gaTaTta,
Ha KOSATO € MpeasioXXeHO MpoOMeHuTe Aa BfsA3aT B
cuna, upes cbobuweHns B HGaHKOBMSA CanoH 3a
KNneHTu, 4pes nybnukyBaHe Ha CbobuieHne B
cuctemMaTta 3@ e/1eKTpoHHO  HaHkmpaHe, 4pes
nybnnkyBaHe Ha  NpPOMEHUTE B  MHTEpHeT
CTpaHumuaTta Ha baHkaTa Ha apgpec www.bbr.bg,
KaKTO M Ype3 n3npalliaHe Ha JINYHO CbobLieHune Ha
efleKTpoHHaTa nowa Ha KJMeHTa, Noco4yeHa OT Hero
B MHAMBUAYANHUS AOrOBOP 3@ NAaTeXHU YCNyru.
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(3) KnueHTbT € 06BBbp3aH C MPOMEHNTE, OCBEH ako
nMcMeHo He ysBegomMu BBP, ye He npuema Te3n
npoMeHun, npeau AataTta Ha BJU3AHETO MM B cuia.
B cnyyaih 4ye KnAMeHTBLT He € CcbrnaceH c
npeanoXeHnTe TMpoOMEHW, TOM WMa nNpaBo pAa
npekpatu cknoveHute ¢ BBP norosopu n aa 3akpue
nJaTeXxXHUTe CUM CMETKU, N0 BCAKO BpeMe npeau
npoMeHnTe pa BAg3aT B cuna, 6e3 pga Hocwm
OTFOBOPHOCT 3@ pa3HOCKM M obe3weTeHuns.

Paspen  XXI. CPOK HA AOOroBoOPA
NMPEKPATABAHE
Yn. 62. PaMKOBMAT U WUHAMBUAYANTHUSAT AOrOBOpP

mexay baHkaTta u KnumeHta ca 6e3cpo4yHM, OCBEH
aKO CTpaHWUTE He AOrOBOPSAT CPOK.

Yn. 63. (1) KnneHTbT MOXe MO BCSKO Bpeme aa
npekpaTtu gorosopa, 6e3 ga e AnbXeH Aa oTnpass
npeanssectme koM BEP, ocBeH ako U3pPUYHO He e
YFOBOPEHO APYro Mexay CTpaHuTe, Npu ycrioBue 4e
HsAMa HenoraceHu 3aabxeHns KbM BBP.

(2) MNpwn npekpaTsiBaHe Ha AOroBOp MO UCKaHe Ha
KnueHTa, KOMTO € 6bun B cuia noBedye oT 6 Mecela,
KANMEHTbT He Ab/MKM TakCU WM HEeYyCTOMKM 3a
npekpaTsaBaHeTo.

(3) PazMepbT Ha TaKCUTE WM HEYCTOMKUTE 3a
npekpatsaBaHe Ha AOroBopa, € onpejeneH
CbrnacHO JencrBawarta Tapuda, OCBEeH ako
MU3PNYHO HE € YrOBOPEHO APYro Mexay CTpaHuTe.
Yn. 64. (1) baHkaTa Moxe aa npekpaTtn 6e3cpoyeH
[0roBop C npeanssecTme CbC CPOK OT ABa Meceua 1
[a 3aKpue cMeTKaTa, NpW HacTbNBaHe Ha HAKoe OT
cnegHuTe obcTosTencrea:

1. npu ycraHoBsaBaHe Ha cMeTku ¢ 10 unu noseve
HensaTeEHU MeCeYHM Takcu 3a obcnyxBaHe U nunnca
Ha M3MbJHEHWe Ha YycnoBuaATa Ha baHkaTta 3a
Non3BaHe Ha NNAaTEeXHW YCIYyrn 3a aKTUBEH KIIMEHT;
2. NMpuv 3aHyNsBaHe Ha cangoTo Nno CMeTKMU, 3a KOUTO
npes nocnegHmTe 9 Mecela He Ca OCbLECTBSBaAHU
nnatexHn 6aHkoBM onepauun (C U3KKYEHMe Ha
aBTOMaTU4HM onepaunm 3a cbbupaHe Ha Takcu,
HauucngBaHe Ha JUXBWU U APYrM CBbP3aHU C
perynsipHoTo ob6cnyxBaHe Ha CMeTKaTa AeNncTBua);
3. 3a CMETKM C HasoXeH 3anop, No KOUTO HsAMa
HalM4YHU CpeacTBa, BKIOYUTENHO 3a NOKPUBaHE Ha
MeceyHuUTe TakKCM 3a noAApbXKKa Ha CcMeTKaTa,
KOraTo 3a CPOK OT NOHe 24 nocrefoBaTeHM Mecela
(cbrnacHo un. 121, an. 2, 7. 2 ot 3MNYINC), He e
OCblUeCTBEHA MnjaTexHa onepauus.

(2) baHkaTta MoOXe pa npekpatm pgorosop 6es
npeamsBecTue npu HEU3MbSIHEHME OT CTpaHa Ha
KnneHTa Ha 3aabXXeHune no yi. 2, an. 2 n yun. 3,
an. 3. baHkaTa npekpaTtsiBa JAgorosopa npu
YyCNnoBUSATa Ha M3p. MbpBO, Cfle KaTo yKasaHudTta
3a npeactaBsHe Ha HeobxogMmuTe AaHHWM W/ Man
OOKYMEHTM He Cca W3MbJIHEHM B MNpeaocTaBeHus
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CPOK WM aKO e yCTaHOBEHO, 4e rnpegocTtaBeHaTa
MHOpPMaUKUS e HeMb/IHa UK HEBSIPHA.

Yn. 65. lNpeaunssectneTo no yia. 64 ce npenocrass
Ha KnmneHTa Ha xapTMeH wunuM Apyr AObAroTpaeH
HocuTen. [lpeam3BecTmeTro Moxe ga b6bae
noAnMCcaHo OT CTpaHa Ha baHkaTta c kBanuduumpaH
eneKkTpoHeH noanuc. KaneHTbT npuema wn ce
cbrnacsiBa, 4e npeam3BecTUeTo e Cce cuuTa 3a
peAOBHO BpbYeHO, HE3aBMCUMO AasKN € NOJSTYYEHO OT
KnneHTa, ako e nanpareHo Ha nocaeaHmns nocoYeH
oT KnmeHTa agpec 3a KOpecrnoHAeHUUs unn agpec
Ha eNneKTpoHHa nowa, TrMoco4YeH MUCMEHO OT
KnuneHTa npen 6aHkaTta.

Yn. 66. lpn npekpaTaBaHeTo Ha AoroBop KAnMeHTbT
3annaiwla HavyucngBaHuTe nepuoauMyHo No A0rosopa
TaKCWU 3@ nAaTeXHW Yycayru nponopumoHanHoO Ha
NM3TEK/INSA Nepuoa Ha AENCTBME Ha gorosopa. Korato

TakMBa TaKCM Ca MnaTeHM aBaHCOBO, Te ce
Bb3CTAaHOBSIBAT MPOMOPUMOHANIHO Ha CpoKa Ha
npekpaTsiBaHETO.

Yn. 67. Ako baHkata 6bae yBegoMeHa WM uMMa
OCHOBaTeNHO CbMHeHMe pga cmaTta, 4Ye KnmeHTbT
M3MNosi3Ba MnaTexHaTa CMeTKa 3@ He3aKOHHW uenu,
BbaHkata wmMa npaBo Jda npekpatu HezabasBHO
Jorosopa W He oOTroBaps 3a nocneauuute oOT
HeM3nb/IHEHWNE Ha 3aA4b/KeHUs Ha KnveHTa nnum TpeTtu
nvua.

Yn. 68. lpu 3akpuBaHe Ha nnaTexHa CMeTKa,
baHkaTa Bb3CcTaHoOBsABa Ha KnueHTa ocTaHanute no
cMeTKaTa cpeacTtBa MM cpeacTBaTa, HEM3MnOA3BaHM
3a NJaTeXxXHu onepaunm uam Takcm 3a NnogabpiKaHe Ha
CMeTKM.

Paspen XXII. MPUTOXXUMO NMPABO U PEA 3A
NMPABHA 3ALLMNTA

Yn. 69. (1) Mpunoxumo kbM Jorosopa 1 Tesn O6wm
yCroBusl € oTHOCMMOTO 6barapcko 6aHkoBo M 06LWW0
3aKoHOAATEeNCTBO.

(2) CnopoBe BbB Bpb3Kka C TbJ/IKYBAHETO MU
npunaraHeTo MM ce pa3pellaBaT OT KOMMNETEHTHUS
6bnarapcku cba.

Un. 70. AKO HAKOS OT pasnopenbute Ha HacTosWwmTE
obwn ycnosmsa e unuM CTaHe HeBaauAHa, TOBa He
3acsira NpuOXKMMOCTTa Ha oCTaHanuTe pasnopenbu
oT obwmnTe ycnoBus.

Yn. 71. (1) baHkaTta n KnueHTbT nonaraT ycunums u
Cce CTpeMSAT Aa ypexaaT BCUYKN Bb3HMKHaNM NOMeEXAy
MM CrnopoBe 4pe3 rperoBopyM W Ha OCHOBaTa Ha
B3aMMHO criopasyMeHue no n3BbHcbaebeH pea.

(2) BbB Bpb3ka C NpenoCTaBAHETO Ha MNNATEeXHU
ycnyrn KnmeHTsbT MMa npaBo Aa nojaje nucMmeHa
xanba go BBP, BkAUMTENHO M Ha WMeWn appec:
complaints@bdbank.bg.

(3) baHkaTa ce npou3Hacsa U yBeAoMsABa MUCMEHO
KnueHTa 3a pelwweHuneTo cu no xanbata B cpok Ao 15
paboTHU OHW.

(4) Mo wusknwoueHue, korato BBP He Moxe pa ce
NnpousHece B Cpoka MNo an. 3 no He3aBuCeLWM OT Hes
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npuunHu, BBP wun3npawa Ha KnueHTa oTrosop, B
KOWTO SCHO Aa nocodBa nNpuunmHMTE 3a 3abasaTta,
KakKTO M CpoOKa, B KOWTO K/MEHTBT LWe nosy4u
peleHneTo no xanbarta My. B T03M cnyyain CpokbT 3a
nosnydyaBaHe Ha pelleHne He MoXe Aa HaaBuwasa 35
paboTHM AHM OT MoNy4YaBaHETO Ha XxanbaTa.

(5) Ako BBP He ce npousHece no xanbata B
npeasnaeHnUTe CpokoBe Mo an. 3 n 4, KakTo 1 KoraTo
mMexay BBP n KnvueHta He ce NnocTUrHe cbrnacue nnu
KoraTto peweHueto Ha baHkaTa He yaoBneTBOpsBa
KnueHTta, KnMeHTLT MMa npaBo Aa OTHece cnopa Ao
KOMMeTeHTHUS 6barapcku Cba.

Paspen XXIII. KOMYHUKALNA
KOPECNMOHAEHLUWNA

Yn. 72. (1) KoMmyHuKaumsTa m KopecrnoHAeHumsTa
Mexay CTpaHuTe ce BOAM Ha 6barapckm esuk, B
nucMeHa ¢gopma, Ha agpecute Ha BBP u KnuenTa.
Bcuuku  yBegomMneHms ce u3BbplBaT Ha TpaeH
HOCUTEN Ha NOCNeAHMs MOCOYEH OT CTpaHaTa ajpec
3a KOpecrnoHAeHums wmaum no e-mail, ocBeH ako B
HacToAwMTe O6WKM YyCNoBMA W  WHAUBUAYANHUTE
[OrOBOPU HE e MU3PUYHO NpeaBuAeH APYr HauuH Ha
yBeAoMsiBaHe.

(2) WHamBuMayanHuat [0roBop ce CKKYBa Ha
6bnrapcku esmk. B cnyyai 4ye no nckaHe Ha KnmeHTa,
LOroBOpbT € CbCTaBeH, OCBEH Ha 6barapcku, M Ha
ApYyr e3uK, 6barapckmaT TeKCT e C npeauMCTBO.
Paspen XXIV. APYI'N PA3SNOPEABN

73. (1) ®aktnte wn obcTosATeNcTBaTa, 3acsaralum
HanM4YHOCTUTE W onepauumTe NO CMETKUTEe W
BNIOroBeTe Ha KJMeHTUTe, npeacTtasnsgsaT 6aHkoBa
TanHa.

(2) bBaHkaTa Moxe fa pa3kpuBa CBEAEHUSA U AaHHW,
CbCTaBnaBawm 6aHkoBa TaliHa, camMo npep
OMNpaBOMOLWEHN CbC 3aKOH WHCTUTYUWUWU, OpraHum u
nMua m camo B c/lyyYaun, U3pUYHO NOCOYEHN B 3aKOHa,
KaKTO M nMNpu CnasBaHe Ha BCUYKM HOPMaATMBHO
onpeaeneHun ycnosusa v pej 3a Tosa.

(3) KnueHTbT e A/bXeH Aa He paskpuBa npenq
TpeTu nmua gaHHuTe 3a 6aHKOBUTE CU CMETKU UK MO
ApYr HauuH Aa Cb3haBa NpeanocTaBku 3a AOCTbN A0
WHdopMaunsa, AaHHU U OOKYMEHTU, CBbp3aHu CbC
CMETKUTE MY, KaTO € AJSTbXeH Aa npearnpuemMme BCUYKK
MEepKM Ccpelly Bb3MOXHOCTTa 3@ W3BbpLIBaHE Ha
onepaunn nNo TaxX OT HeoNnpaBOMOLLEHN numua.

(4) B cnyyan 4ye KnumeHTbT u3nonssa ycayru Ha
TpeTn pocraBymun, ce cuuta, dYe KnmeHTvT e gan
CbrnacueTo Ccu 3a paskpuBaHe Ha 6aHkoBa TaliHa OT
CTpaHa Ha baHkaTa KbM TpeTuTe AOCTaBYMLUM Ha
naaTexHu ycnyru.

Un. 74. (1) NapunyHuTe cpeacrtBa NoO CMETKUTE ca
rapaHtmpaHn ot ®oHaa 3a rapaHTUpaHe Ha
BnoroseTe B 6aHKUTE, cb3gadeH N PyHKUMOHUpALL B
Peny6bnuka Bvnrapus, 4o rapaHtupanumsa pasmep (100
000 eBpo) cCbrnacHo pega W nMNpuU  YCNOBUATA,
npeasnaeHn B 3aKoHa 3a rapaHTUpaHe Ha BloroeeTe
B 6aHkuTe (3IBB).
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(2) He ce npepocraBa rapaHumMss N0 CMETKMU,
Bb3HWUKHaAW WUAM  CBbP3aHU CbC CAENKU  UNKU
OEeNCTBMSA, NpeacTaBnsiBallM M3nuMpaHe Ha napu no
cMUCBNa Ha un. 2 or 3MUM wunu cbc caoenkn wmam
OeNCcTBMsA, npeacrtaBnsiBawm  GUHAHCMpaHe  Ha
TEPOPM3BM MO CMUCBAA Ha 3SMOTPOMY, ycTaHOBEHMU
C BAS3/1@ B cMna npucbaa. He ce nannawar BAorose,
YUNWTO TUTYNSAP He e bun naeHTudumumpaH CbriacHo
un. 3 3MUIM, KakTo U N0 KOUTO He € uMano onepauumn
Mo HapexaaHe Ha BNOXWUTens B nocrnegHute 24
Meceua rnpeauv gataTta Ha u3gasaHe Ha akT no uni. 20,
an. 1 ot 3IBb 1 cangoTo no BCsSKa OT TAX € No-Masko
oT 10 eBpo.

(3) baHkaTa npeanocrass Ha KnneHTta
NHdopMaunoHeH 6oneTnH 3a BAOXUTENUTE, KaKTo U
AONbJ/IHUTENHA WHdOpMauus cCbrnacHo 3akoHa 3a
rapaHTMpaHe Ha BnoroseTe B 6aHkuTe.

Yn. 75. KnnenHtnte n onpaBoMoLLUeEHUTE Non3sBaTenu
ca 3ano3Hatu ¢ lMonutukata 3a NOBEepUTENHOCT WU
obpaboTBaHe Ha NMYHU AaHHM Ha baHkaTa, KoSiTO e
nybnnkyBaHa Ha cCcnegHUss MHTEpPHeT  ajpec:
https://bbr.bg/bg/politika-za-poveritelnost/.

SAKJTFOUUTEJIHN PA3SINOPEABM

8§ 1. Hacroswwute O6wm ycnoemss ca B cuna oOT
21.10.2023 r. M cyuTaHO OT Ta3u jJaTa OTMEeHSAT
Ob6wuTe ycnosusa Ha ,bbnrapcka 6aHka 3a passutne"
EAl 3a npenoctaBsHe Ha MJAaTeXHU YCIyrm Ha
IOPUANYECKN Nnua U €4AHOSIMYHU TbProBLW, KOUTO ca
B cuna ot 24.10.2021 r.

8§ 2. (1) Hactosawute O6WM YCNOBUSA Ca UBMEHEHU U
AonbfiHEHM Ha 19.11.2024 r., KaTo W3MEeHEeHUdTa
BM3aT B CcMNa, cunTaHo ot 11.12.2024 .

(2) HacTtoawmnte O6WM yCcnosmsa ca U3MEHEHU Ha
28.10.2025r., KaTo M3MEeHeHnATa ca BNe3In B cuna
cumTaHo ot 01.01.2026 .

(3) HactoswmTte O6Wwu ycnoBusl ca M3MEHEHU Ha
17.03.2026 r., KaTo M3MeHeHusATa BAM3aT B CWNa
cumTaHo ot 15.04.2026 .

(4) HactoswmTte O6Wwu ycnoBusl ca M3MEHEHU Ha
16.06.2026 r., KaToO M3MEHeHuUsTa BNW3aT B CUNa,
cumTaHo ot 15.07.2026 .

(5) B cnyyalh Ha Hecbrnacme C  HOBUTE
pasnopenbu Ha O6wmTe ycrnoBus, KnMeHTbT MOXe Aa

1

Obwute ycnoBus ce
NbpBOHAYaNHOTO CK/OYBaHe
K/IMeHTa.

noannceat €A4AHOKpaTHO npu
Ha wuvHAuBUMAyaneH Aoroeop C
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npekpaTu AeNCTBMETO Ha AoroeBopa cu c baHkaTta c

MACMEHO YBeAOMNIEHME [0 JaTata, OT KOSATOo
MpoMeHMTE BNM3aT B cuna 6e3 f[ga  AbjXku
TaKCU/KOMUCUOHU/HEYCTONKMN BbB Bpb3Ka c
npekpaTsBaHeETO.

8§ 3. HacrodwuTte obwm ycnoBuss ce npwuaaraTt 3a
BCMYKW 0OFOBOPU 3a NiaTeXHU cMeTKKu B ,Bbnrapcka
6aHka 3a pa3sutue" EA[l KkbM aaTaTa Ha B/M3aHE Ha
npomMsiHata B cuna Ha HactosawuTe O6bwm ycnosus,
KaKTO U 3a OTKpUTUTE crfiej Tasum gata nnatexHu
cMmeTkn B ,Bbnrapcka 6aHka 3a passutme" EAL.

Mpuemam O6wuTte ycnosusa Ha ,bbnrapcka 6aHka 3a
passutmne" EAl 3a npenocTaBsHe NAATEXHM YCIYrn n
e/leKTPOHHO 6aHKMpaHe Ha puanYeckn avua wu
€AHONINYHU ThProBuUM.

KJIMEHT/ NBbJIHOMOWHWK, ONMPABOMOLLEH
MONI3BATEN:

/TPY MUMeHa 1 NoAnuc. NOCoYBa Ce KayecTBOTO Ha
KNMEHT, MbJIHOMOLHWK WX ONpaBoOMOLLEH
nonssarten/

/TP nMeHa n noanuc/



P29

BbArAPCKA BAHKA
3A PA3BUTUE

16



BEbArAPCKA BAHKA
3A PA3BUTWE

MpunoxeHune N2 1

CPOKOBE 3A NPUEMAHE U U3NBJIHEHUE HA NNATEXXHWU HAPEXXOAHUA

I. Mpesoau B EUR :

1. NpeBoau B EUR 3a aobpi>xasu ot EC, HapeaeHn c 06MKHOBEH Baibop

KpaeH cpok
Ha npueMaHe
Ha

AebuteH Banbop
(3a cmeTkaTa Ha

Banbop npu

Hape)xaaHeTo | HapeauTens) 6aHkaTa
KaHan: (¢1))] KOpecCrnoHAeHT KomeHTap
EAvH paboteH AeH EavH paboTeH aeH
cnep paTtaTta Ha cnen pataTa ha
rnoslyyaBaHe Ha
HapeXaaHeTo nonydaBaHe Ha
EneKkTpoHeH (0+1) Ha pemp,zi HETO
KaHan 40 16.00 4 (4+1)
EanH paboteH aeH |EauvH paboTeH aeH
cfnep naTtaTta Ha cnep pataTta Ha
XaprneH AA A A
rnoslyyaBaHe Ha nonydaBaHe Ha
Hocuten
HapexaaHeTo HapexaaHeTo
40 16.00 4 a+1) a+1)

2. Npesoau B EUR 3a aobp>kaBu ot EC, HapeaeHn cbC cynepeKkcrpeceH Basibop

Kanan:

KpaeH cpok
Ha npueMmaHe
Ha

Hape>xaaHeTo

R)

Ae6buteH Banbop
(3a cMmeTkaTa Ha
HapeauTtens)

Banbop npu
6aHkaTa
KOpecrnoHAeHT

KomeHTap

EnekTpoHeH
KaHan

40 15.00 4

Cowunat paborteH
AeH (4)

Cowmat paboTteH

AeH (4)

baHxkarta cun
3arna3sBa
rnpasoTo fa He
npueme
U3MbJIHEHNETO
Ha rpeBoj CbC
cyriepekcripeceH
Basbop
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XaprueH
Hocuresn

40 14.30 4

Cowunat paboTteH
AeH (4)

CbwmaT paboTteH
AeH (4)

baHkarta cu
3arna3sBa
rnpaBoTo Aa He
npmneme
U3MbJIHEHNETO
Ha rpeBojg CbC
cyrniepekcripeceH
Basibop

II. Usxopaawm npeBoau 3a AbprxaBu msebH EC, HesaBuMCMMO OT BasiytaTta, wiam 3a

Abp)xaBu ot EC BbB BanyTa, pa3/inuHa OoT eBpo

1. NpeBoan HapepeHu c 06MkHOBEH Banbop (ABa paboTHM oHM cnea pgaTarta Ha

Hape>xaaHeTo)
KpaeH cpok | [e6burteH
Ha npueMaHe |Banbop (3a |Banbop npu
Ha CMeTKaTa Ha | 6aHkaTa
Hape)xaaHeTto | HapeauTens) | kopecnoHAEHT
Kanan: a) KomeHTap
[Ba paboTtHn |[OBa paboTHu
OHW cneg OHU cnen
paTaTta Ha paTaTa Ha
rnoslyyaBaHe nonyyaBaHe Ha
Ha HapeXaaHeTo
EnexkTtpoHeH HapexaaHeTo | (O+2)
KaHan 40 16.00 4 (4+2)
[OBa paboTHu |/[Ba paboTHu
OHW cneg OHW cneg
paTaTta Ha paTaTa Ha
rnosly4yaBaHe nonyyaBaHe Ha
Ha HapexaaHeTo
XaprtneH HapexgaHeTto |(4+2)
HocuTten 40 16.00 4 (4+2)
2. NMNpeBoan HapeaeHMU C eKkcnpeceH Banbop (eauH paboTeH AeH cnen aartaTta Ha
HapexXaaHeTo)
KpaeH cpok |[e6buteH
Ha npuvemaHe |Banbop (3a Banbop npu
Ha CMeTKaTa Ha | GaHkKaTa
Hape)xaaHeTto | HAapeauTens) | kopecnoHAeHT
Kanan: a) KomeHTap
EaonH paboteH | EamH paboTteH
OeH cnepg, OeH cnep,
paTaTta Ha jaTaTa Ha
rnosyyaBaHe nosy4yaBaHe Ha
Ha HapexaaHeTo
EnexkrpoHeH HapexaaHeTo |(4+1)
KaHan 40 16.30 4 a+1)
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EanH paboteH

EavH paboteH

OeH cnepn, AeH cnepg,
AaTaTa Ha AaTaTa Ha
rnoslyyaBaHe nosy4yaBaHe Ha
Ha HapexaaHeTo
XaprtneH HapexaaHeTto |(4+1)
HocuTten 40 16.30 4 (4+1)
3. NMpeBoan HapeaeHM CbC cynepeKkcnpeceH Banbop (C aaTtata Ha HapeXXaaHeTo)
KpaeH cpok |[lebuTteH
Ha npueMmaHe |Banbop (3a Banbop npu
Ha CMeTKaTa Ha | GaHkaTa
Hape)xaaHeTto | HApeauTens) | kopecnoHAEeHT
Kanan: a) KomeHTap
baHkara cu  3anassa
Enextponen Cbwmar Cbwmar rnpaBoTo Ja He rpuneme
Kanan paboTeH neH |paboTeH aeH U3MbJIHEHNETO Ha MPEBOY
a a) CbC CyrepeKkcripeceH
40 15.00 4 Basibop
baHkara cu  3anassa
npasBoTo Jga He rnpueme
XapTMeH Couwmat Couwmat U3IMNbJIHEHNETO Ha MNpeBos
paboTeH neH |paboTeH aeH
Hocuten CbC cyrnepeKkcrpeceH
(A) (A) BabOD
40 14.30 4
benexku:

1- HapexaaHus, npeactaBeHn B baHkaTa cneg NocoYeHUTE B CbOTBETHUTE Tabnuumn KpaHu
yacoBe, ce 3aBexXaaT C AaTa c/efBaly paboTeH 4eH M BaNbOPbT Ha U3MbJIHEHUE Ce U3YUCTSBA
crnpsiMo Tasu aaTa.

2. MNpun HapexaaHua B eBpo 3a Abpxasu oT EC BcsAKa OT CTpaHUTe 3ansalla TakcuTe Ha CBOS
AOCTaBUYMK Ha NNaTeXHU ycayru, T.e. TakcuTe BuHarun ca ‘SHA’ (,CMOAENEHU®).

BbTpelwnHO6aHKOBM NpeBoau B UYyXXAeCTpaHHa BaJlyTa
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KpaeH cpok |[ebuteH
Ha npuemaHe |Banbop (3a |Banbop npwm
Ha CMEeTKaTa Ha | paHKaTa
Hape>kaaHeTo | HApeauTens)| kopecnoHAEeHT
Kanan: a) KomeHTap
Cobwmar Cbwmar
Enextponen paboTeH aoeH |paboTeH AeH
KaHan
40 16.30 4 (4) (4)
Cobwmar Cobwmar
XapTueH paboTeH aoeH |paboTeH aeH
HocuTen 40 16.30 4 (4) (a)

Benexka: HapexpaaHus, npeactaBeHn B baHkata criegq MocovYeHUTe KpawHW 4vacoBe, ce
3aBexaaTt C gata cnegpauw, paboTeH AeH M BafbOPbT Ha M3MbJIHEHWE Ce U3YUCASABA CNPSMO

Ta3un AaTa.

MonyyeHu npeBoaun B vyyXXaecTpaHHa BanyTa

MNMnartexHa MonyuyaBaHe KpeanteH
cucrteMma: Ha Bantop npu Banbop (3a
naaTeXHu 6aHkara CMeTKaTa Ha
MHCTPYKLMK KOpPEeCNnOHAEHT| nonyuarens) KomeHTap
lpeBoau, nonyydyeHu cnesn
17.00 4. , c Basbop
TeKyLns paboTeH 4€H, ce
3aBepsBaT o cMeTka Ha
Cowunsar Cowunsr rnosyyartess Ha CaeABalyms
T2 (TARGET)/ | ot 8.45 4 go |paboTeH ageH paboTeH AeH | paboTeH A€H C Basibopa Ha
SEPA/ SWIFT |17.30 4 a) a) naaTexxHara MHCTPyKUUs
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