B B1LIITAPCKA BAHKA
NS 3A PA3BUTHUE

OBLLUK YCNOBKUA HA ,BbIITAPCKA BAHKA 3A PA3BUTUE” ALl 3A
NPEOOCTABAHE HA MNATEXHKW YCNYTU HA ®U3NYECKU NULIA

Pazpen |. OBLLY MONOXEHUA

Hactoswmrte O6WM ycnoBust permameHTMpaTr ycrnoBusiTa, pegja M
CpOKOBETE, Npu KouTO ,Bbnrapcka baHka 3a passuTue” All, HapuyaHa no-
HaTaTbk 3a kpatkocT BBP/ BAHKATA, otkpuBa, BOgM M 3akpuBa
NNaTexHn CMETKM Ha (U3NYECKM NUUA M M3BBLPLUBA MHOTOKpATHU
NNaTexHW onepawuy No TSX B KAYeCTBOTO CU Ha [I0CTaBYMK HA NnaTeXHM
ycnyru.

Hactoswmre O6wm ycnosus ca npueTH Ha OCHOBaHWE Ha 3akoHa 3a
nnatexuute ycnyru u nnarexsute cucremn (3MYMC), Hapenba Ne 3 ot
18.04.2018 r. 3a ycnoBusTa 1 pega 3a OTKPUBAHE Ha MIIATEXHW CMETKM,
33 M3NMbIHEHWE Ha NNATeXHU Onepauun W 3a M3NON3BaHe Ha NnaTexH!
nHcTpymeHT (Hapepba Ne 3 Ha BHB), ykasaHusta Ha Bwbnrapcka
HapogHa ©OaHka W MpunoxumoTo  GbArapcko WM eBpONEncKo
3aKOHOAATENCTBO.

Hactoswmre O6wwu yenosus ca 3agbmkutentu 3a MOTPEBUTENA Ha
NNaTexHW yCnyry 1 NpeacTaBnsBaT HepasgenHa YacT OT MHAWBUAYaNHNS
[oroBop 3a nnarexHa ycnyra.

Mo cmucbna Ha HactoswwmTe O6wwm yenosus NMOTPEBUTEN e dmanyecko
nuue — mon3BaTen Ha nnaTexHa ycnyra, KOeTo npu AOroBOpU 3a
npesocTaBsHe Ha MMATEXHW YCMyr U3BBbPLUBA [EMHOCT, pasnuyHa oT
HeroBaTa TbproBcka unv NpodecoHanHa AeiHoCT.

Hactosiwute O6wwy ycnoBus MaT NpaBHOTO AENCTBME M NOCREAULN Ha
pamKoB [0roBop no cmucbia Ha 3MYTC.

.bbrrapcka OaHka 3a passuTe” AL, CbC CefanueTo W agpec Ha
ynpasnenue rp. Coonsa, CtonuyHa obuwmHa, panod Cpeged, yn. ,JskoH
WrHatuin® Ne 1, e BnmcaHa B TbproBCKMS PErncTbp, BOAEH OT AreHuusTa
no BnucaanusaTa, ¢ EMK 121856059.

.bbrrapcka OaHka 3a passutue’ ALl € KpeouTHa WHCTUTYLMS C U3nageH
nmmuens Ne B25/1999 r. 3a w3BbplBaHe Ha OaHkoBa [eMHOCT OT
Bvnrapcka HapogHa 6aHka, KOSITO € KOMMETEHTHWUSIT OpraH, OTFOBOPEH 3a
Hapsopa crnpsimo BBP.

EnexTpoHHn agpecy 3a Bpb3ka ¢ BEP: office@bdbank.bg.

Pazpgen II. MIPEABAPUTENHA UH®OPMALIUA

B cworeetctaue cbe 3MYMC v Npunoxumoto 6bArapcko 1 eBponencko
3akoHopatenctBo bBP npepoctass Ha MMOTPEBUTENA HacTosiwmte
O6wm ycnosus, Tapudpata 3a ycnoeusiTa, INUXBUTE, TakCuTE W
kommucuoHnte 3a mamdyeckn nuua (Tapucpata Ha BBP), kakto u
creupanHuTe ycroBusl, NPUNOXUMI 3a CbOTBETHATa NnaTexHa ycnyra
UMW NnaTexeH WHCTPYMEHT. [loKyMeHTUTe ce NpefocTaBaT  Ha
MOTPEBUTENA npensapuTenHo, B CpoOK, KOMTO € [OCTaTbyeH 3a
B3eMaHe Ha MH(OPMMPAHO pelueHne 3a 0OBBbP3BaHe C HacToALMTE
O6LLM ycnoBuMs W CKMKOYBaHe Ha [OroBOp 3a MnaTtexHu yenyru. CumtaHo
ot 31.10.2018 r. BAHKATA npegocrtaest Ha MOTPEBUTENA u [okymeHT
C VH(opMaLms 3a TakeuTe U PeYHMK Ha CTaHAApTU3NPaHUTE TEPMUHM U
TEXHUTE OrpefeneHnst CbIMacHO HaLWOHaMHMA CMUCBK Ha  Haw-
NpeLcTaBUTENHNTE YCNYri, CBBP3aHK C NnaTexHa cMeTka.

BAHKATA ocurypsiea Hactoswmte O6wwm ycnosus, Tapudara,
[okymeHTa ¢ MHopmaLms 3a TakeuTte, PeyHnka Ha TepMUHUATE, KaKTo W
creupanHuTe yCroBus 3a CbOTBETHATa MaTexHa ycrnyra unu nnarexeH
nHCTpymeHT Ha MOTPEBUTENIUTE no pocTbneH HauMH B GaHKoBUS
CarnoH, Ha MHTEPHeT cTpaHuuata cu www.bbr.bg nnu no Apyr nogxoasiy,
Ha4MH Ha OBbNrOTpaeH HOCUTEN BbB BMA HA pa3bupaeM TekcT U B
JocTbrHa hopma Ha Bbnrapcky eauk.

Pasgen lll. ONPEAENEHUA U QE®UHNLINKU
Yn. 1. MnatexHa cmeTKa e CMeTKa, BOJEHa Ha UMETO Ha €AWH WUnu
noBeve NonaeaTeny Ha NnaTexHW YCryru, U3nonasaHa 3a U3MmbiHEeHNeTo
Ha NNaTexHu onepauuy.
Yn. 2. MnatexHa onepauus e AeicTBMe, NPENPUETO OT nnateLa unu
OT ronyvatens, Mo BHAcsHe, NPEXBbPMAHE MMM TErMeHe Ha CPencTBa,
HE3aBMUCMMO OT OCHOBHOTO MpPAaBOOTHOLIEHWE Mexay nnateua U
nomnyyarens.
Un. 3. MnatexHO HapexpgaHe € BCSKO HapexaaHe OT nnatela Wim
nonyyatens keM BAHKATA, ¢ koeTo ce pasnopexga U3MbrHeHWe Ha
nnaTexHa onepauus. MNnaTexHOTO HapexaaHe MOXe Aa € 3a KpeauTeH
NpeBoa UNK 3a AMpeKTeH AebuT.

3.1. KpeguteH npeBoA € HaUMOHanHa WM MNpesrpaHuyHa
nnaTexHa ycryra 3a 3aBepsiBaHe Ha MiaTexHa CMeTka Ha monyyarens

NOCPEACTBOM €[HA UMK HSKOMKO MNaTEXHU onepauui, W3BbpLIBAHM MO
nnaTexHa CMeTKa Ha nnarewua oT J0CTaBYMKa Ha MNaTEXHU YCIyT1, KOWTO
BOOM NnaTexHata CMeTka Ha nnateua, Bb3 OCHOBA Ha [afeHO OT
nnateLa HapexaaHe.

3.2. [npekTeH pebOUT € HauMOHanHa WNM nNpesrpaHuyHa
nnaTexHa ycnyra no 3agbikaBaHe Ha NnaTexHa CMeTka Ha nnareua,
KoraTo nnatexHata onepauus Ce U3BbpLIBA NO WHULMATUBA Ha
nomyyatens Bb3 OCHOBAa Ha [afl€HOTO Cbrnacue OT nnareua Ha
nonyyatens, Ha OCTaBYMKa Ha NNaTEXHW YCIyr Ha MomyyaTens unm Ha
[O0CTaBYMKa Ha NNaTeXHM YCRyr Ha nnatewa.

UYn. 4. HanuyeH napuyeH npeBop e nnatexHa ycnyra, npu KosTo
cpeacTeata ce NpefocTaBAT OT nnatela, 6e3 4a ca OTKPUTU NNATEXHM
CMETKM Ha MMETO Ha nraTeya umv Ha monyyaTtens, ¢ eAnHCTBeHa Lien
NPexBbpMsiHE Ha CbOTBETHATa CymMa Ha nomyyatens WnW Ha gpyr
[OCTaBYMK Ha MNaTexHW YCnyru, AeiCTBaLy OT MMETO Ha nomydatens,
n/nn KoraTo Te3u CpeAcTBa Ce NofyyaBaT OT MMETO Ha nofyyatens u ca
Ha HEroBO Pa3nornoXeHue.

Yn. 5. Mnartew e GU3NYECKO 1NN IOPUANYECKO NULIE, KOETO € TUTYNAp Ha
nnaTexHa cMeTka W pa3nopexaa U3MbiHEHUETO Ha NNATEXHO HapexaaHe
Mo Tasu CMETKa, a KoraTto NUMCBa nnaTexHa CMeTka — (PU3NYECKO WUin
I0pPUANYECKO NULIE, KOETO AaBa NNATEXHO HapexaaHe.

Yn. 6. Monyyaten e U3NYeCKO UMK KOPUAMYECKO NWLE, OMpedeneHo
KaTo KpaeH nomydyaten Ha CpencTBa, KOWTO ca MpeaMeT Ha MnaTexHa
onepauus.

Yn. 7. MonaBaTen Ha NnaTexHW ycnyrn e uanyecko Unm opuanyecko
nLie, KOETO Ce MOM3Ba OT MnaTexHa ycnyra B KAYeCTBOTO CW Ha nnatel
WV MOMyyaTen, Unu 1 B ABETE KayecTBa.

Yn. 8. KnueHT e chnanyecko unv opuandecko nuue, KoeTo no cunara Ha
npousTMyal OT [OroBOp MnpaBa MMM 3afbiKEeHWs € BnsA3no B
npaBooTHoweHnss ¢ BAHKATA no nosog npemocTaBsHW CbracHo
nMLEH3a i UHaHCOBM YCIyTy.

Yn. 9. PaboteH geH e aeHsaT, B konto BAHKATA unu cboTBETHUAT
JOCTaBYMK Ha MMaTeXHW YCMyrn Ha MonyyaTens, KouTo ydyacTBaT B
W3MbIHEHNETO Ha MnaTexHaTa onepauus, OCbLYECTBABAT [EIHOCT,
HeobXxoAnMa 3a U3MBLIHEHNETO Ha NnaTexHaTa onepawms.

Yn. 10. PaGoTHO BpeMe C KNMEHTH € WHTepBar OT BpeMe B pamMKuTe Ha
paboTHWS [eH, cref KOMTO BCAKO MIATEXHO HapexaaHe ce cmsTa 3a
nony4yeHo Ha cnepgaLyns paboTeH aeH.

Yn. 11. Banbop e pedepeHTHa gata, m3nonseaHa ot BAHKATA 3a
U34ynCrnsBaHE Ha NUXBWTE MO CPEACTBATA, C KOUTO € 3afblkeHa uiu
3aBepeHa nnatexHara cMmeTka. Korato He e JOrOBOPEHO ONMXBSIBaHE Ha
nnaTexHara cMeTka, Bansop e gatata, Ha kosato BAHKATA e anbxHa ga
3a[bIDKM UMW 3aBEPU NNaTexHaTa CMeTKa.

Pazgen IV. MMATEXXHU CMETKM U NNATEXHUW YCNYTU

Yn. 12. (1) MnatexHuTe CMETKM Ce W3NON3BaT 3a W3MbIHEHWE Ha
NNaTexHW onepaLym 1 3a CbXpaHeHue Ha napwy.

(2) BAHKATA otkpuBa u 0OCnyxBa NNAaTeXHW CMETKM B MECTHa M
yyxaecTpaHHa BanyTa, KakTo crneasa:

12.1. pasnnawjaTtenHn CMeTKM - 3a CbXpaHeHMe Ha napw,
nnaTumm Ha BuxaaHe 6e3 Cpok 3a NpeauaBecTre oT TUTYNSps Ao baHkarta
1 33 W3MbIIHEHWE Ha MNaTEeXHW onepaLyn No BHAcsHE, NMPEXBbPIsSHE
TErneHe Ha CpeacTBa;

12.2. BENO3NTHN CMETKM - 3@ CbXPaHeHWe Ha napu, NnaTumm
Ha onpedeneHa fata (magex) WM NpW  APYrM  NPeaBapuUTENTHO
[O0rOBOPEHM YCrIOBKS 3a NNalLaHe;

12.3. Apyrv BUOOBE CMETKM 3@ CbXpaHeHue Ha napu, KoUTo ce
obcmyxBat npu onpeaeneHu ¢ JOroBOP YCOBUS.

(3) BAHKATA oTkpuBa nnaTexHW CMeTKM Ha (uamyeckn nmua mno
U3KMKOYeHne u camo cned opobpeHne Ha uneH Ha YC unu Ha gpyro
YMBITHOMOLLLEHO NULE.

Yn. 13. (1) BAHKATA npenoctaBs nnaTexHu ycryri Ha CBOM KITMEHTM,
KaKTo crneasa:

1. ycnyru, CBbp3aHM C BHACSHETO Ha Mapy B HanM4HOCT Mo
nnaTexHa CMeTKa, KaKTo U CBbP3aHUTE C TOBA Onepauyum no obcnyxeaHe
Ha nnaTexHa CMeTKa;

2. ycnyru, CBbp3aHM C TErNeHe Ha Nnapu B HanMYHOCT OT
nnaTexHa CMeTKa, KaKTo U CBbP3aHUTE C TOBA onepauum no obcnyxeaHe
Ha nnaTexHa CMeTKa;

3. U3MbMHEHWE Ha MNaTexHW onepauny, BKIOYUTENHO
NpexBbprsiHe Ha CPeACcTBa MO MnaTexHa CMETKAa Ha nonasatens npu
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AO0CTaBYMKA HA MNATEXHW YCIyrv UK Npu Apyr [OCTaBYNK HA NNaTexHu
ycnyru:

a) U3MbITHEHWE Ha AMPEKTHM [ebUTM B HauWoHanHa BarnyTa,
BKIIOYMTENHO eJHOKPATHU AUPEKTHU AeBUTY;

0) U3MbNHEHWE HA  KPEOWTHU  NPEBOAM,  BKMKOUMTENHO
HapexaaHus 3a NepuoaMyYHI NMPEBoaY;

4. N3MbIHEHWe Ha NNaTEeXHU onepawum, Korato CpeacTeara ca
4acT OT OTNyCHAT Ha NON3BaTeNs Ha NNATEXHU YCIyr KpeauT:

a) N3MbIHEHWe Ha JUpeKTHW OebuTu B HauuoHanHa BanmyTa,
BKIMIOYMTENHO €AHOKPATHW ANPEKTHN febuTy;

0) U3MbMHEHWE Ha  KPEAUTHU  NPEBOAM,  BKMKOUMTENHO
HapexJaHus 3a NepuoaMyYHI NPEBoaY;

5. n3paBaHe Ha MNaTEXHW WHCTPYMEHTU M/MIM npuemaHe Ha
NnaLaHns ¢ NNaTexH! MHCTPYMEHTH.
(2) BAHKATA He npegocTaBs MNaTeXHW YCNyru N0 M3MbIHEHWE Ha
HanWyH1 NapyuyHK NPEBOAM Ha Nuua, KOUTO He ca knneHT Ha BAHKATA.
(3) NOTPEBUTENAT moxe fa ce non3sa OT nnatexHa ycnyra Ha BBP
camo cref MAEHTUDULMPAHETO My, CbOTBETHO crnef UAEHTU(ULMPaHETO
Ha MNpeLCTaBnsBalMTE [0 MMM YMBIHOMOLLEHUTE OT Hero nuua.
/ineHTMULMPAHETO Ce M3BbpLWBA MpU Cra3BaHe Ha MPUIOKUMUTE
HOPMaTWUBHU M3MCKBAHWS, KakTO M Ha npunaraHute ot BBP BbTpeLuHu
npasuna v npoLeaypu.

Pazpen V. U3MbIHEHUE HA NNATEXHU ONEPALIUK

Yn. 14. BAHKATA un3BbpliBa nnaTtexHu Ycryru npu Hanuume Ha
nognucaH WHAMBMAyaneH [loroBop 3a NnaTexHa ycnyra, HepasaenHa
yacT OT KOWNTO npeacTaBnsBat HactoswmTe O6LLM yCnoBus, B3 OCHOBA
Ha koiTo npu BAHKATA e oTkpuTa nnarexHa cMeTka 3a W3BbpLUBaHE Ha
MHOrOKpaTHW NnaTexHu onepauuu. NMnatexHata cMeTka ce OTKpUBa crej
nojajeHo uckaHe no obpasel, NpeAcTaBsHe Ha BCUYKM WM3UCKYEMM
BOKYMEHTM, BKIIOYMTENHO, HO HE CaMO, MbAIHO U KOPEKTHO MOMbIIHEHM
Jeknapauuu, u camo cned opobpeHne Ha uneH Ha YC unu Ha apyro
YMBITHOMOLLLEHO NULE.

141. BAHKATA npvema, cpelly Bb3HarpaxgeHue, [a
OCbLUECTBABA NO CMeTKaTa, A0 pa3Mepa Ha HanuyHata no Hes Cyma,
BCWYKM OOMYaiiHM MnaTexHW onepawuuu, W3BbPLUBaHM MO HapexaaHe Ha
MOTPEBUTENA, unm apyrv onepaumm, LOrOBOPEHH C Hero.

14.2. BAHKATA nma npaBo ga 3agbimkasa cnyxebHo cmeTkaTa

Ha TOTPEBUTENIA 3a u3nnawaHe Ha Bb3HUKHAMW AOMbAHUTENHU
pa3HOCKU, B T.4. Ha YyXAecTpaHHUTE 6aHK1 BbB Bpb3Ka C U3MbIHEHUE Ha
HEroBUTE HapeXaaHus.
Yn. 15. BAHKATA wu3BbpwBa nnatexHn onepauun B MeCTHa U
yyXOecTpaHHa BanyTa, Ha TEpUTOpUSITA Ha CTpaHaTa M W3BBH Hesl, Npu
noryyaBaHe Ha PefoOBHO CbCTABEHW MNATEXHW AOKYMEHTW mo obpasel,
Ha XapTUeH HOCUTEN MM MO enekTPOHHUTE KaHanw Ha BBP, npuapyxeru
OT HaAnexHo OdopMEHW W MOMBbIHEHW [OKYMEHTM, aKko TakuBa Ce
WM3MCKBAT 3a U3MbIHEHWE Ha NNaTexHaTa onepaums.

15.1. 3a nonyyenn ot BEP ce cuMTaT BCUYKM PErMCTpupanm
nnaTexHn JOKYMEHTW C yka3BaHe Ha [aTa, yac M MWHyTa, No pefa Ha
NOCTHNBAHETO WM.

15.2. MOMeHTBT Ha nonyyaBaHe Ha NIATEXHOTO HapexaHe e
TO3M, B kouTo BBP nonyyasa nnatexHo HapexaaHe, npefageHo npsko ot
MOTPEBUTENNA nnn kocBeHO OT unu 4pes nonyyatens (Npu nnailaHe
upes aupekTeH [ebuT), Ha XapTUeH HOCUTEN WK MO ENEKTPOHEH KaHan.
Korato nnatexHoTo HapexgaHe ce nonyyasa B HepaboTeH feH 3a BBP,
TO CHLLIOTO Ce CMsITa 3@ NOMYyYeHO Ha creapalLms paboTeH feH.

15.3. Korato nonseatensT Ha nnaTexHu ycnyri, KOUTo nogasa
nnaTexHo HapexaaHe, u BBP ce yroBopaT nnaTexHOTO HapexaaHe Aa
6bAe W3MbMHEHO Ha onpefeneH JeH Wnu B AeHsl, CrieaBall U3TUYaHeTo
Ha onpefeneH CpoK, UM B [eHs, B KOWTO nnateubT npepocTtasu BBP
HeobXoaMMMTE CPESCTBA 3a U3MbITHEHNE Ha HAPEXAAHETO, 32 MOMEHT Ha
noryyaBaHe Ha NNaTeXHOTO HapexgaHe Ce CMATa YrOBOPEHUST AeH, a
koraTo To31 ieH He e paboTteH 3a BBP — cnepsawmaT paboTeH aeH.

15.4. BAHKATA onpefensi kpaeH Cpok B paMKuTE Ha paboTHMs
[J€H, crep KOTO BCSAKO MNaTEXHO HapexaaHe ce CMsTa 3a MOMy4eHo Ha
cneaBawms paboTeH aeH (T.Hap. paboTHO Bpeme C knneHTu). PabotHoTo
BPEME C KMMEHTU € OMOBECTEHO B AelicTBallaTa Tapuda 3a ycrnosusTa,
NUXBUTE, TaKCUTE W KOMUCUOHUTE 3a (nandeckn nuua (Tapuda) v B
OaHKkoBus canoH Ha BBP.

15.5. HagnexHo nombrHEeHUTe M OKOMMNEKTOBAHWN MnaTexH
HapexgaHus, noctTbnunn B baHkata, ce obpaboTear ¢ Banbop CbrnacHo
3MNYNC, Hapepba Ne 3 Ha BHbB, ykasaHusta Ha Bbnrapcka HapogHa

6aHka, HacToswmte O6wm ycnosus (Mpunoxenue Ne1 ,,CpokoBe 3a
npvemaHe W U3NbIHEHWE Ha NNaTeXHU HapexaaHusa) u Tapudara Ha
BBP.

15.6. MpexBbpnsHETO Ha NapuyHK CPEAcTBa Ce U3BbPLUBA OT
BBP 4pe3 n3nonasaHeTo Ha CEQHNTE NAaTEXHU CUCTEMM:

a) 3a nnawaHus B HauuoHanHa Banyta: BWCEPA6 - cuctema 3a
KNWEHTCKN NPEBOAN B NEBA, NPENHA3HAYeHN 3a U3MbIHEHWE B OnpeaeneH
MomeHT; PYHIC - nnatexHata cuctema 3a GpyTeH CETbAMEHT B peanHo
Bpeme

0) 3a nnawanusa B yyxaecTpanHa Banyta: BUCEPA7-EUR - nnatexHa
cuctema 3a obCnyxBaHe Ha KIMEHTCKW npesoau B eBpo, GasupaHa Ha
npasunata, NpakTUKUTe U CTaHaapTuTe Ha EanHHaTa 3oHa 3a nnallaHus
B eBpo (SEPA); TARGET2-BNB - TpaHceBponelicka aBToMaruavupaHa
cuctema 3a 6pyTeH CETBLIMEHT Ha EKCNPECHW NPEBOAM B PEarHo BPeME;
KOPECMOHAEHTCKM CMETKW, Ce M3MbIIHEHWE Ha YCroBusiTa no yn. 16 no-
[0y W B CPOKOBE CbITMACHO W3WCKBaHWATA Ha AENCTBALLOTO Gbnrapcko
3aKOHOAATENCTBO.

Yn.16. BAHKATA ocurypsisa TOYHO M3MBIHEHWE HA NOCTBLNKIO NPU Hes
NNaTexHo HapexaaHe, KOeTO OTroBapsi €OHOBPEMEHHO Ha CrefHuTe
YCoBuS:

16.1. He e B npoTuBOpeune C AENCTBALLOTO 3aKOHOAATENCTBO,
NpUNOXUMMTE MpaBuna 3a NnallaHe M ycroBusiTa, NpuU KOWTO Ce BOAM
CMeTKaTa;

16.2. Cbabpka BCUYKM M3NCKYEMU AaHHU M PEKBU3UTM W KbM
HEro ca NpUIOXeH! M3NCKyeMUTE 3a U3MbIHEHNETO My JOKYMEHTH, ako
TakuBa ca Heobxomumu;

16.3. MognucaHo e OT nuue/a ¢ pa3nopeauTenHu npasa no
cMeTKaTta, YMATO/MMMTO MOAMUC OT BBHLWHA CTpaHa CbLOTBETCTBA Ha
MoNoXeHUst Npeq crnyxuten Ha BBP wnu aenosupad B HOTapuanHo
3aBepeHa (opMa CrecumeH, NpWUNOXKEeH B KIMEHTCKOTO AOCKMe Ha
nnareua;

16.4. Mo nnatexHata cmeTka € OCUrypeHa [ocTarbyHa
pasnoraraeMa HanuyHOCT 3a W3MbIHEHME Ha HapeAeHaTa MnaTexHa
onepauys v 3a gbmkuMuTe Ha BBP Takeu 1 KoMUCHOHN.

Yn.17. BAHKATA He Hocu OTFOBOPHOCT, ako AOBPOCLBECTHO, B
CbOTBETCTBUE C HacToswmte OBLWM yCcnoBus, e M3MbIHUNA MUCMEHO
HapedeHa W mnaTexHa onepauus OT nuue/a, YMATO/MMUTO CnecumeH/n
BbPXY NNaTEXHOTO HapexaaHe CbOTBETCTBAT Ha CNECMMEHNUTE Ha nuuaTa
C pa3nopeauTenHy npasa No CMeTKaTa U KOeTo/KOMTO nuua Bb3 OCHOBA
Ha HefBycMucneHu obcTosTENcTBa Ce SBSBA/T OBMAcTeHO/M [fa ce
pasnopexga C aBoapa no Hesi. PUCKBT 1 nocneauuuTe OT M3MbIHEHNETO
Ha pPENOBHM Ha BBHIWIEH BMA NNATEXHW HapexaaHus, KouTo ca
HEUCTUHCKA UMW NPUAPYKEHU C HEWUCTMHCKM JOKYMEHTW U [AeKnapauuu,
ocTaBart 3a cmeTka Ha MMOTPEBUTESIA.
Yn.18. BAHKATA He HOCW OTrOBOPHOCT 3a mocneauuuTe U Bpegute ot
NPaBUNHO W3MbAHEHN OT Hes MNaTeXHW HapexAaHWsi, HEenpaBuIHO
cbetaBeHn ot MOTPEBUTENA no nnatexHata onepauusi. PuckbT ot
Te3u onepaumm octaea 3a cmeTka Ha MOTPEBUTENA.
Yn.19. BAHKATA He koHTponupa npeameta n/wnn 3akoHocbobpasHoCTTa
Ha cfienkata, KosiTo € OCHOBaHME 3a U3BbPLUBAHE Ha NPEBOSA, OCBEH ako
3a[bIKEHNETO 3a TaKbB KOHTPON NPOM3THYa OT HOpMaTuBeH akT. BBP He
HOCW OTTOBOPHOCT 3a 06MYaNHOTO HAHKOBO MOCPEOHWNYECTBO MO CAENKM
Ha HEMHN KIWEHTU, CKIOYEHN B HapYLLEHWe Ha HOPMATWUBHU aKTOBE.
Yn. 20. B cnyyait ye BBP He e B CbCTOSHWME Aa OCHLUECTBM KOPEKTHO
HapegeHa ot [IOTPEBUTENA nnatexHa onepauuss B paMKkuTe Ha
CUCTEMHUS [JeH Ha M3Non3BaHaTa 3a onepauusita nnaTtexHa cucrema:
20.1. BBP npepcrtass nnatexHata onepauusi 3a W3nMbIHEHWe
npu MbpBa Bb3MOXHOCT Cref Ha4arnoTo Ha CreaBaLuns CUCTEMEH AEH.
20.2. B cnyyail Ye M3MBIHEHMETO Ha NnaTexHara onepauus
OTHOBO HE € Bb3MOXHO B paMKuUTe Ha criefpalums cuctemeH feH, BBP
Bb3CTaHOBSIBA CPeACTBaTa No nnartexHara cmetka Ha NMOTPEBUTENSA,
BKIIOYMTENHO BCUYKM MNATEHM TaKCW, KAKTO M Bb3CTaHOBSBA BCUYKM
NXBM, HAYMCMEHW HA noM3BaTenuTe BCMEACTBME HA HEU3MbIHEHMETO
WM HETOYHOTO M3MBIIHEHWE HA NnaTexHaTa onepauus. Mpu noucksaHe
BAHKATA npegnpuema gencTBus B pamMkuTe Ha ObfKumara rpuxa 3a
npocrneAsBaHe Ha nNnaTexHaTa onepauws W yBeAOMsBa KNMeHTa 3a
pesynrata.

Paspen VI. U3NMBJIIHEHUE HA KPEAIUTEH NPEBOA

Un. 21. BAHKATA u3nbnHsBa KpeguTHU NPEeBoan B CLOTBETCTBUE C
HacToAwmTe O6wWW ycnoBWsS M C  WHOMBMAyanHWs [OrOBOP 3a
NpefocTaBsHe Ha MNaTeXHW YCIyrM 1M 3adbmkasa CMeTkata Ha



B B1LIITAPCKA BAHKA
NS 3A PA3BUTHUE

MOTPEBUTENA B CBLOTBETCTBUE CLC CPOKOBETE 3a M3MbIIHEHWE Ha
nonyyeHn nnatexuu Hapexaaxus (Mpunoxenue Ne 1).

UYn. 22. MnatexHn onepauwmn, HapegeHn ot MOTPEBUTENA, ce
u3nbnHasat oT BBP B feHs Ha nocTbnBaHe Ha KOPEKTHO MOMbIHEHM
nnatexHu gokymeHT B BAHKATA, npu Hanuume Ha puHaHCOBO NOKpUTHE
no cmetkata Ha MNMOTPEBUTENA, BknouBalo cymata Ha npesoga U
BCUYKM KOMMCMOHM, ObmkUMM HA BBP 3a n3BbpluBaHe Ha onepauusTa,
CbIMacHo AencTBallata kbM MoMeHTa Tapuda Ha BaHkata v npu nbnHa
[OKyMEHTarHa OKOMMIIEKTOBaHOCT.

Pasgen VII. U3MbIHEHWE HA OUPEKTEH OEBUT B HALUWOHANHA
BANYTA

Yn. 23. BAHKATA wn3BbplUBa NNaTeXHU Onepauun C M3non3BaHe Ha
JvpekTeH AebuT B NeBa Npu Cnas3BaHe Ha W3NUCKBaHWSTa Ha AEACTBALLOTO
3aKOHOZATENCTBO W NPY CNIEAHNTE YCIOBUS:

23.1. KnueHTtbT-nnatey, e Aan npeaBapuTenHo cbrnacve 3a
avpekTeH febut no obpasel, kaTo 3agbIKUTENHO € MOCoYMn cymara, A0
KosTO MOxe Aa Obae U3MbIHEHO UckaHe 3a nnawaHe. KnueHTsbT cnepsa
[Ja 13npaTu Ha noy4aTens Ha npeBofa konue oT CbrnacueTo;

23.2. o cmeTkaTa Ha nnaTeya WMa [oCTaTbyHA
pasnonaraema Hanu4yHOCT UMK paspelleH KpeauT 3a U3MbIIHEHWETO Ha
NNaTEeXHOTO HapexaaHe 3a OMpeKkTeH AeOUT M pa3HOCKUTE, CbrMacHo
JeiicTBalLaTa KbM MOMeHTa Tapuda 3a ycroBusiTa, IMXBUTe, TaKCUTE U
KomucuoHnTe Ha ,BEP* Afl;

23.3. Hanuue ca BCWYKM yCroOBMS 33 U3MbAHEHWE Ha
NNaTeXHOTO HapexaaHe 3a AMPeKTEH AeOUT, BKIIOYMTENHO Ca MOMyYeHN
DOKYMEHTUTE, W3NCKBaHW 3@ HEroBOTO W3MbIIHEHWE, aKO € [JOroBOPEHO
NPEeLCTaBSHETO Ha TakMBa.

Yn. 24. B crniyyain Ye nnateLbT € NOCOYMN YCMOBUS 3a M3MbIHEHUE Ha
IvpekTHUs 0ebut, BEP n3BbpLuBa NnallaHe No HapexnaHe 3a AMPEKTEH
nebuT, crep kato M3BBPLIM (hopManHa NPOBEpKa 3a M3MbIHEHWE Ha
NOCTaBEHMTE YCIOBMS 3a NPeBoAa U NpOBepU NpeacTaBeHnuTe AOKYMEHTU
CaMo 3a TsIXHaTa PeAOBHOCT OT BbHLUHA CTpaHa.

Yn. 25. Ako HapexaaHeTo 3a AMPEKTeH AebuT He Obae W3MbIHEHO Ha
nocoyeHaTa 3a W3MbMIHEHWe AaTa Nopagn HeW3MbiHEHWE Ha ycroBusATa
3a U3MbIHeHneTo My no un. 23 no-rope, BBP 3agbpxa HapexgaHeTo 3a
avpekTeH aebut go 5 paboTHM OHW, CYMTaHO OT [JaTata Ha noryyaBaHe
Ha HapeXOaHeTo 3a ANPEKTeH AedNT unn OT JataTa 3a U3MbIHEHNE, ako
€ pasnuyHa oT mbpeaTa. AKO Npe3 TO3W Mepuod He HACTLNW NPOMsiHa B
CblLECTBYBALLOTO nonoxeHne, BBP 0Tka3Ba HapexnaHeTo 3a AMPEKTeH
0ebuT 1 nHopMMpa 3a TOBA AOCTaBYMKA HA MAATEXHW YCnyrn Ha
nomnyyarens.

Yn. 26. BAHKATA He yooBrneTBopsiBa UCKaHUsl 3a Bb3CTaHOBSBaHe Ha
CyMma 1o BeYe U3MbITHEHA W pa3peLLeHa NnaTexHa onepawus no AUPEKTeH
£ebuT, aKo B CbracneTo 3a AnpekTeH AebuT He e MocoYeHa TOYHA cyma.

Pazgen VIIIl. OTKA3 3A U3NBbJIHEHUE HA NNATEXHW ONEPALIUK
Yn. 27. BAHKATA uma npaBo fa OTKaxe W3MbIHEHWETO Ha MNaTEXHO
HapexgaHe B CneaHuTe cryyan:

27.1. lon3saTenaT Ha nnaTexHata ycnyra e npencTasun
NNaTexHW JOKYMEHTW, KOUTO He ca O(OPMEHU W/ WnM He Cbabpxar
BCUYKM M3NCKYEMMW CTAHOAPTHU PEKBU3WUTK, T.€. UMA JINMCBALUM, HEMBIHM
UMW HETOYHN [aHHMK;

27.2. [naTexHOTO HapexgaHe He €  [JOKYMEHTanHo
OKOMMIIEKTOBAHO, T.6. He Ca MNpPEeACTAaBEHW BCUYKM WIM  HAKOW OT
n3nckyemmTe BOKYMEHTM (pa3xopoonpaBgaTenHu LOKYMEHTH,
JeKnapauuy, paspeLUmnTEnHM, MMLEH3N 1 T.H.);

27.3. MnaTewbT He e OCUrypun Ha AaTata Ha W3MbMHEHWe Ha
nnaTexHaTa onepauus 4OCTaTbyHa pasnofiaraemMa HanmMyHoCT 3a cymara
Ha nnatexHara onepauus W 3a Abmkumute Ha BBP n ocTaHanute
Y4aCTHULYM B NNATEXHUS MPOLIEC TaKCU 1 KOMUCHOHM.

27.4. V3mbnHEHNeTO Ha NNaTeXHOTO HapexaaHe ot BBEP ou
[0BENO A0 HapyLeHUs Ha BbTPELUHO-HOPMATWUBHU JOKYMEHTU Ha BEP,
MMNepaTMBHN pasnopendbn Ha GbrapckoTo 3aKOHOAATENCTBO, CbaebHO
peLLeHne Unmn Apyri 3agbKUTENHN aKTOBe, NPeaBUAEHMN B 3aKOH.

Yn. 28. Mpu oTka3 ot BBP 3a n3mbnHeHWe Ha NNaTeXHO HapexaaHe 1 ako
He e Hanuue 3abpaHa 3a NpefoCTaBAHe Ha MH(OPMaLMS CbrnacHo Apyr
3akoH wnu akT Ha EBponeiickata o6wHoct, MOTPEBUTENAT ce
yBELOMsIBA MUCMEHO 3@ OTKasa W, ako € Bb3MOXHO, 3a MPUUMHUTE U
npoLeaypara 3a nonpaesHe Ha (haKTUYECKUTE rPeLLKu, JOBENM A0 OTKa3.
3nckBaHeTo 3a NMCMEHO yBeOMSIBaHE MOXeE Aa He 6be cnassaHo oT
BBP, ako ysepmomneHneTo mMoxe Aa Obge HanpaBeHo He3abaBHO Ha

MOTPEBUTENA, HenocpeACTBEHO NMpM W3BLPLIBAHETO HA onepauumsTa.
Mpu oTKa3BaHe Ha WU3MbMHEHWE Ha MNATEXHO HapexaaHe OT CTpaHa Ha
BBEP no Hskost oT npuunHuTe, nocoyenn no-rope, NMOTPEBUTENAT Ha
nnaTexHara ycnyra AbMxu Takca cbrnacHo Tapudata Ha BEP.

Un. 29. MOTPEBUTENAT Ha nnatexHarta ycnyra uMa npaso fa Hapeau
OTHOBO CblyaTa NrnaTexHa onepauus No YCTaHOBEHUS B [EMCTBALLOTO
3akoHopatencTso M HactoswmTe O6LWM ycrnoBsus ped, kaTo NpeacTasu
HOBW NNaTEXHU AOKYMEHTW, OPOPMEHN C BCUUKW CTAHLAPTHW PEKBU3UTM
M B MOMEHT, B KOWNTO MOXE Aa OCWIypu [OCTaTbyHO pasnonaraema
HanMM4HOCT 3a CymaTa Ha nnaTexHata onepauus v gbmxumnte Ha BBP
TaKCW 1 KOMUCHOHM.

Pasgen IX. HEOTMEHMMOCT HA MNATEXXHOTO HAPEXOAHE
Yn. 30.1. Mpueto 3a u3nbnHeHue ot BEP nnatexHo HapexaaHe He Moxe
Ja 6bae otmeHsiHo o MON3BATENA Ha nnatexHata ycnyra.

30.2. B cnyvaute no uyn. 15.3 non3BaTenaT Ha MnaTeXHW
YCIyrn MoXe Ja OTMEHW NNaTEeXHOTO HapeXhaHe Hail-KbCHO [0 kpast Ha
paboTHWS AeH, NpeaxoxXaally yroBOPEHUS eH.

30.3. Mpu pupekTeH [OebBWT nnaTeybT MOXe Aa OTMEHU
MaTeXHOTO HapexaaHe HaW-KbCHO [0 Kpas Ha paboTHUS [AeH,
NpenxoxXaally yroBOPEHUs AeH 3a 3afbikaBaHe Ha CMeTKaTta My.

30.4. Cneg n3tnyareto Ha cpokosete no 4. 30. 2 — 30. 3, Ho
He MO-KbCHO OT 3aBEepSBaHETO Ha CMeTKaTa Ha MomyyaTens, nnaTexHoTo
HapexaaHe MOXe Aa Ce OTMEHW Camo Mpu Cbrflacve 3a TOBa Mexay
NOTPEBUTENAT Ha nnatexHn yenyrm u BAHKATA, kato npu gnpekteH
[eDNT ce N3NCKBa M CLINAcUeTo Ha nomyyaTens.

Yn. 31. B cnyyail Ha OTMEHsIHE Ha TMNATEXHO HapexaaHe,
MOTPEBUTENAT Ha nnatexHata ycnyra AbMKM Takca CbriacHO
Tapudarta Ha BEP.

Pazpen X. W3MBIHEHUME HA CNYXEBHW OMNEPALMA 1O
CMETKWTE HA KINUEHTA

Yn. 32. B cboTBETCTBME C M3UCKBAHWATA Ha  [OEMCTBALLOTO
3akoHopartencTso, BBP  Mma npaBo fJa 3agbikaBa BOLAEHUTE Mpu Hes
cmeTku, 6e3 MOTPEBUTENAT mnu Hero mbnHOMOLWHMK [a € nogasan
npeaBapuTENHO U3PUYHO ChITIACKe 3a TOBA, B CIEAHNTE Chyyam:

32.1. MNMpwn 13BbLPLLIBAHE HA NPUHYAUTENHO W3MbIIHEHWE BLPXY
aBoapuTe No CMETKUTE MO pef CbrMacHO 3aKOHa;

32.2. Mpu n3BbPLLBAHE Ha CNYXEBHM KopuUrupaLLm Npesoan no
pema v npu ycroBusiTa Ha 3akoHa 3a MNATEXHUTE YCNyru U NnaTexHuTe
cuctemu n Hapenba Ne 3 Ha BHB, B kouto cnyyan BBP nma npaso ga
3abITKM CMETKUTE Ha CBOW KMWEHTW UMW BCsKa Apyra TsXHa CMeTka npu
BAHKATA ¢ pa3mepa Ha HeABLXMMO NOCTBMWUMN CyMW B pe3ynTtaT Ha
TPELUHN MHCTPYKLUMM WMMM TEXHUYECKU TPELUKW NPWU M3MBbIHEHWE Ha
nnatexuute onepaumn. B nocoyeHata xunotesa BBP  n3pbpliBa
Kopurupallata onepauus ¢ nognexaliata Ha KopurupaHe cyma, Lopu
ako B [pyrv cryyau He MOXe [a M3BbpLUBA onepauuv oT GaHkoBWTe
CMETKM M/unu cMeTk1Te ca bunu 3anopupaHi.

32.3. Mpu cnyxebHoTO cbbMpaHe Ha B3eMaHmMs 3a SbmkUMU OT
TUTYNSIpS CyMM, Bb3 OCHOBA Ha MUCMEHO Cbrnacue, AafeHo oT
NMOTPEBUTENA Ha nnatexHa ycnyra B nonaa Ha BBP, kakto v B apyru
cnyyau, goroBopern mexay NOTPEBUTENA n BBP.

Yn. 33. B cnyyait Ha HepgocTaTbyeH aBoap No CMeTkaTta, HecbbpanuTe
CyMM Ce yabpkaT aBTOMaTU4YHO OT MbPBOTO MOCTBLIMEHUE HA CpeacTea
no cmeTkara.

Paspen XI. MPEOOCTABAHE HA WH®OPMALUA NO NNATEXHW
OMNEPALINA

Yn.34. BAHKATA npegoctaBs Ha MOTPEBUTENA wundopmaums 3a
BCMYKM M3BBPLUBAHA MMaTEXHU Onepauu M HanmuuHoTO cango no
CMETKUTE My B CPOKOBE, 00EM M C BCUYKA M3NCKYEMW DPEKBU3MTW MO
3MNYMNC v Hapenba Ne 3 Ha BHB.

34.1. CraHpapTHMTE OTYETM MO CMeTka Ca C MeceyHa
Nep1oaNYHOCT, NPeAoCTaBsHM Ype3 ycnyraTa ,EnekTpoHHo GaHkupaHe”
Wnn Ha xapTueH Hocuten, ako MOTPEBUTENAT e nonssa ycnyrata
,EnexktponHo OGankupane”. MOTPEBUTENIAT moxe pa 3aseu gpyra
NEepUOANYHOCT NPU MOMbIBAHETO Ha [OKYMEHTUTE 33 OTKPUBAHE Ha
CMeTKa MIn 4pes M3PUYHO MCKaHe 3a NpomsiHa B pefa Ha NpefocTaBsHe
Ha oTyeTH.

34.2. Cnieg kaTo cmeTkaTa Ha nnateya Obae 3ab/KeHa Cbe
cymata Ha OTAeMnHa nnaTexHa onepaums no HactoswmuTe O6LM ycnosus,
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B B1LIITAPCKA BAHKA
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BAHKATA my npenoctas He3abaBHO Ha XapTWeH WNW Apyr AbMroTpaeH
HOCUTEN crepHaTa uHopMauws:

1. perncTpaumoHeH HOMEp Ha nnaTexHaTa onepauus 1, Korato
€ HeobX0aMMO, UH(OPMaLMst OTHOCHO MomyyaTens;

2. CTOWMHOCTTa Ha MnaTexHata orepauusi, W3paseHa BbB
BanyTata, B KOATO € 3adblDKeHa nnaTexHata CMeTKa Ha nnareua, unu
BbB BaryTara, NocoYeHa B NNaTeXHOTO HapexaaHe;

3. paHHM 3a pa3mepa Ha BCWUYKW TaKCU W NUXBHW, AbIKAMU OT
nnateLa BbB Bpb3ka C MnarexHata onepauusi, NpeAcTaBeHn no Bug
CTOMHOCT;

4. 0BMeHHMS Kypc, M3MOM3BaH OT AOCTaBYMKA Ha MNaTEXHU
YCNyr¥ MO OTHOLIEHWE Ha MNnaTexHaTa onepauusi, W CTOMHOCTTa Ha
nnatexHara onepauus creq u3BbplueHaTa obmMsHa Ha BanyTa;

5. Banbopa Ha 3afgbikaBaHe Ha nnatexHara CMeTka Wnu
Jartata Ha nony4yaBaHe Ha NaTeXHOTO HapexaaHe.

34.3. Cnep M3MbAHEHMETO Ha OTAEMNHA NnaTexHa onepaums no
HacToswmte O6wm ycnosus BBP npepgoctaBs Ha  nonyyatens
CBOEBPEMEHHO Ha XapTWeH WNMW Jpyr AbAroTpaeH HOCUTEN CcriefHaTta
MHopMaLms:

1. perncTpaunoHeH HOMep ¥ MHAOPMaLMs OTHOCHO nnateya,
KaKTO W BCAka [Apyra WHopmauus, npuapyxaBalla nnarexHara
onepauus;

2. CTOWMHOCTTA Ha MnaTexHata oriepauusi, W3paseHa BbHB
BaryTara, B KOSITO € 3aBEPEHa MiaTexHaTa CMeTka Ha nonyyarens;

3. paHHM 3a pasmepa Ha BCWUYKW TaKCU W NUXBHW, AbIKAMU OT
noryyatens BbB Bpb3Ka C NaTexHaTa onepauys, NpeacTaBeH No BUA 1
CTOMHOCT;

4. 0bMeHHMS Kypc, U3MON3BaH Npu NnatexHara onepauus ot
[OCTaBYMKA Ha MNAaTEXHM YCIyrM Ha mnomyvatens, M CTOMHOCTTa Ha
nnatexHara onepauus npeau obmsHaTa Ha BanyTa;

5. Banbopa Ha 3aBepsiBaHe Ha CMeTKaTa Ha nony4varens.

34.4. CuutaHo ot 31.10.2018 r. BBP ocurypsia npu noucksate
Ha MOTPEBUTENSA 6e3nnaTHO Hail-Manko BEAHBX rOAMLUHO OTYET 3a
TakcuTe 3a CbOTBETHWA NEPUOA 3a YCIyruTe, CBbP3aHW C MnaTexHa
cmeTka. OTyeTsbT ce npegoctaes no pega Ha 34.1. Mpu noucksaHe ot
MOTPEBUTENA oT4eTHT ce NpeaocTaBs U Ha XxapTUeH HocuTen.

Pazpen XIl. OTPAHUHMEHUA NMPU U3NON3BAHE HA NNATEXEH
WHCTPYMEHT

Yn.35.1. BAHKATA uma npaBo ga 6rokupa 13non3BaHETO Ha nnaTexeH
VHCTPYMEHT N0 0OEKTUBHY NPUYNHU, CBBP3aHN CbC:

35.1.1. CurypHOCTTa Ha NNaTeXHUS UHCTPYMEHT;

35.1.2. CbMHeHve 3a HepaspelleHa ynoTpeba Ha nnaTexeH
VHCTPYMEHT;

35.1.3. Ynotpeba Ha nnaTexHns MHCTPYMEHT C Lien u3mama;

35.1.4. 3HaunTenHo HapacHan pWUCK nnaTteubT Aa He € B
CBCTOSIHME [1@ W3MbIHW 3abIKEHNETO CU 3a MnallaHe — Npy NNaTexHu
VHCTPYMEHTU C NPeaoCTaBsHE Ha KpeauT.

35.2. BAHKATA wHdopmupa nnateua 3a bnokupaHeTo Ha
NNaTeXHWUs! MHCTPYMEHT W 3a NPUYMHUTE, HANOXUNK 6rOKMPaHETO, OCBEH
aKo [JaBaHeTO Ha TasW WHGopMmauus He € MO03BONEHO Mopagu
cbobpakeHns 3a CUIYpHOCT WNW C OrMefd Cna3BaHeTO Ha HOPMAaTWBHM
W3NCKBaHWS,  MpEMsTCTBAlUM  MH(OPMMPaHETO  Ha  MnaTeya.
VHdopmaumsaTa ce npepocTaBs npeau GNOKMpaHETO UMK Haii-KbCHO
HemocpeaCcTBeHo cnep GnokmpaHeTo.

Pasgen XIll. ABMEHEHUA U YBEOOMNEHUA

Un. 36. BAHKATA yBenomssa NOTPEBUTENA 3a Bcuuku npensukaanm
npoMenn B Hactosimte O6wWm ycnous u B Tapudata 3a ycnoeusTa,
NUXBUTE, TAKCUTE U KOMUCUOHWUTE 3a (PM3NYECKM NULA, OTHACALM ce [0
NpesocTaBsHUTE MNaTeXHW YCryru, B CPOK HE MO-Manko oT ABa Mecela
npeoy Aatara, Ha KOSTO € MPeanoXeHO MPOMEHUTE [a BRsA3aT B Cuna,
upe3 cboblLeHus B 6aHKOBMS CanoH 3a KNMeHTU, upe3 nybnukysaHe Ha
cboblieHne B cucTemata 3a enekTpoHHO GaHkupaHe, KakTo W u4pes
nybnukyBaHe Ha NPOMEHUTE B WHTEpHET cTpaHuuata Ha baHkata Ha
agpec www.bbr.bg. MOTPEBUTENAT moxe aa nonmyum npeguxaaHuTe
NPOMEHM Ha XapTueH HocuTen B oduc Ha baHkara.

36.1. MOTPEBUTENAT e 0b6Bbp3aH ¢ NPOMEHUTE, OCBEH ako
nucMeHo He yBepomu BBP, ye He mpuema Te3n npomenu, npeau aarata
Ha BNn3aHeTo UM B cuna. B cnyyaii ye MOTPEBUTENAT He e cbrnaceH ¢
NPeAnoXeHNTE NPOMEHM, TOM UMa NPaBo 4a NpekpaT ckntoveHuTe ¢ bbP
[OrOBOPU W Aa 3aKpue NMaTeXHUTE CW CMETKM, MO BCSKO BpEMe npeau

NpOMeHUTe Aa BMA3aT B cuna, 6e3 Ja HOCU OTFOBOPHOCT 3a PA3HOCKM U
obesLeTeHus.

Pazpen XIV. NPEKPATABAHE

Yn. 37. NOTPEBUTENAT moxe no Bcsiko Bpeme Aa npekpaTv 4oroBopa,
6e3 [a e AnNbkeH Aa oTnpaBs npegusBecte koM BBP, ocBeH ako
M3PUYHO HE € YrOBOPEHO APYro MeXy CTpaHuTe, NP YCrioBie Ye Hama
HenoraceHu 3agbimkeHns kbm BBP.

37.1. Mpu npekpatsBaHe Ha JOroBoOp MO WCKaHe Ha TUTYNApS,
koiTo e 6un B cuna noseve ot 6 meceua, MOTPEBUTENAT He gbmku
TaKCW UMK HEYCTOMKM 3a NpeKpaTsBaHeTo.

37.2. Pa3amepbT Ha TakcuTe Unu HeycToMKUTe 3a npekpaTsaBaHe
Ha [oroeopa, € onpefdeneH cbrnacHo fdeicteawara Tapudga Ha BEP,
OCBEH aKO U3PUYHO HE € YTOBOPEHO [PYro Mexay CTpaHuTe.

Un. 38. BAHKATA moxe pa npekpatn 6escpoyeH Aoroop C
npeamsBecTMe CbC CPOK OT ABa Mecela. [pean3BecTMeTo ce npeaocTass
Ha MOTPEBWTENSA Ha xapTueH unu apyr AbAroTpaeH HocuTen.

Yn. 39. Mpu npekpatsizaHeTo Ha gorosop MOTPEBUTENAT 3annawa
HaYMCMNsBaHUTE NEPUOAWYHO MO [OroBOpa TaKCU 3a MNaTexHW YCryru
NpOMOPLIMOHAIHO Ha M3TEKNUS NeprUoa Ha AeiicTBue Ha goroeopa. Korato
TakMBa TaKkCM Ca MnaTeHW aBaHCoOBO, Te Ce Bb3CTaHOBsABAT
NPOMOPLIMOHANHO Ha CPOKa Ha NpeKpaTsiBaHeTo.

Yn. 40. YneHose 37 - 39 He ce npunarat Npu nNpekpaTsBaHe Ha JOroBop
nopaau HeM3MbITHEHWE Ha 3aAbITKEHNE Ha €Ha OT CTpaHuTe.

Yn. 41. Mpu 3akpuBaHe Ha nnaTexHa cvmeTka baHkaTra Bb3CTaHOBSABA Ha
TUTYNSIpR  OCTaHanuTe MO CMeTKata CpefcTtBa UMM CpeacTBarta,
HEWU3non3BaHM 3a NMnaTexXHW onepauuyv WM Takcu 3a MOAAbPXaHe Ha
CMETKY.

Pazgen XV. TAKCU U KOMUCWUOHU

Un. 42.1. 3a non3saHnTe NNaTexHW U Apyry YCnyr U BbB Bpb3ka CbC
CKMIOYEHMTE MO cunata Ha Hactoswmte O6WM ycnosus AOroBOpH,
MOTPEBUTENAT gbmku Ha BBP Takcu M KOMUCMOHM, onpedeneHn no
BWA, pa3mep, NepyroauyHOCT W NPY YCIOBMS CbIIAaCHO AeiicTBaLLaTa KbM
parata Ha nnawjaHeto um Tapuda Ha BBP.

42.2. BBP vma npaBo fa 3agbmkasa crnyxebHo no pega Ha un. 32 no-
rope, BCska edHa cMeTka, BogeHa Ha umeto Ha [OTPEBUTENA, ¢
OBIDKMMUTE OT HEro Cymu.

Pazpen XVI. MPUNOXMUMO NPABO U PE[] 3A NPABHA 3ALLUTA

Un. 43. 3a Bcuukn BBNPOCH, HEypeaeHn B HacToAwwTe 06wy ycnosus, B
poroeopa mexay NMOTPEBUTENA u BBP, ce npunarar pasnopeabute Ha
3MYNC, Hapegba Ne 3 Ha BHB, 3akoHa 3a KpegUTHUTE WHCTUTYLMM,
3aKoHa 3a eneKTPOHHWNS AOKYMEHT M eneKTPOHHMS noamuc, 3akoHa 3a
npesocTaBsHe Ha (DMHAHCOBM YCMYrM OT PasCTOSHUE M BCUYKW ApYTi
OTHOCMMM pasnopenbu Ha AeicTBawoTo 6bhrapcko M eBpONencko
3akoHoAaTencTeo.

Un. 44. Ako Hsikost oT pasnopefbute Ha HacToswmte O6LWM ycnoBus €
WM CTaHe HeBanugHa, TOBA He 3acsra NpUNOXMMOCTTA Ha ocTaHanuTe
pasnopen6bu ot O6LmTe ycroBus.

Yn. 45. BAHKATA 1 MOTPEBUTENAT nonarat ycunusa u ce CTpeMAT aa
YpexaaT BCUYKW Bb3HUKHANMW NOMEXAY MM CMOpOBe Ype3 Nperosopu 1 Ha
0CHOBATa Ha B3aMMHO Cropa3yMeHme no 13BbHCbAEOeH pea.

45.1. BbB Bpb3ka C MPefoCTaBAHETO Ha NMATEXHW YCMyru
NOTPEBUTENAT uma npaBo fpa nogage nucmeHa xanba o BBP,

BKIIOYMTENHO U Ha umein agpec: complaints@bdbank.bg.

45.2. BAHKATA ce npousHacs U yBedoMsBa MUCMEHO
MOTPEBUTENA 3a peluenneto cu no xanbata B cpok A0 15 paboTHu
OHW, NpefBuaeH B Mpoueayparta 3a npuemaHe u 0bpaboTka Ha xanbu B
BEP, HannyHa Ha MHTepHeT cTpaHuuaTa Ha baHkata.

45.3. Mo n3knoyeHme, korato BEP He Moxe Aa ce npousHece
B Cpoka no 45.2. no HesaBucelly OT Hes mpuumHn, BEP e anbxHa pa
nanpatn Ha TMOTPEBWTENA otroBop, B KOWMTO SCHO fAa NOCOHM
npuunHUTE 3a 3abaBaTa, kakTo M cpoka, B konto MOTPEBUTENAT we
nomyyu peleHneTo no xanbata my. B Tosu cnyyal cpokeT 3a
nomnyyaBaHe Ha pelleHWe He MOXe Aa Hagsuiwasa 35 paboTHW OHM OT
nory4aBaHeTo Ha xanbara.

Yn. 46. Ako BBP He ce npousHece no xanbarta B NpeaBuAEHUTE CPOKOBE
no un. 45, kakto u korato mexay BEP n MOTPEBUTESIA He ce nocturHe
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CbIflace WNM KoraTo pelleHMeTo Ha baHkata He yooBneTeopsiBa
MOTPEBUTENA, NMOTPEBUTENAT uma npaBo Aa OTHece cropa Ao
MomupuTenHata KOMWUCUSI 3a MMaTeXHW CMOpOBE, Cb3fgafeHa KbM
Komucusata 3a 3awwuta Ha notpebutenute agpec: rp. Codms 1000, nn.
CnaBeitkoB No4A, er. 3; TenedoH: + 35929330577; dpakc: +
35929884218; enekTpoHHa nowa: adr.payment@kzp.bg; uHTEpHET
cTpaHuua: www.kzp.bg n http://abanksb.bg/pkps nnn go komneTeHTHUS
Obnrapcky Cba.

Paszgen XVII. KOPECNOHAEHLMA

Un. 47. KopecnoHaeHunsiTa Mexay CTpaHUTe Ce Boau Ha 6bnrapcku esuk,
B NMcMeHa chopma, Ha agpecute Ha BBP n MOTPEBUTENA, nocoyeru B
poroeopa. Beuuku yBegomneHns ce n3BbpLUBaT B MUCMeHa dopma Ha
nocoyeHuTe agpecu, no pakc umnm e-mail, OCBEH ako B HacTosAMTE
O6LLM YCrOBUS U KOHKPETHUTE [OTOBOPW He € WU3PUYHO NpeaBWUaeH Lpyr
HauYMH Ha yBeLOMsBaHe.

Pazpen XVIII. APYITY YCNOBKUA

Yn. 48. Kato agMnHMcTpaTop Ha finyHmM gaHHu bbP cnassa eBponeickoTo
3aKOHOATeNcTBO W 3akoHopatencteoto Ha Penybnuka Bbnrapus,
BkntoumtenHo PernameHt (EC) 2016/679 Ha EBponeinckus napnameHt u
Ha CbBeTa OTHOCHO 3allMTaTa Ha (W3MYeckuTe nuUa BbB Bpb3ka C
06paboTBaHETO Ha NMUYHM [aHHW M OTHOCHO CBODOAHOTO ABWXEHME Ha
TakmMBa AaHHM 1 3a oTMsAHa Ha [upektuBa 95/46/EOQ (O6w pernameHT
OTHOCHO 3alUuTaTa Ha AaHH1Te).

48.1. JInyHMTe JaHHN Ha KnMeHTUTe ce obpaboTBaT 3akOHOCHOOPA3HO
NPy HanW4ne Ha NoHe €AHO OT ycroBusTa Mo yn. 6, nap. 1 oT nocoyeHus
pernameHT.

48.2. [leTainHa wHdopmaums 3a BugoseTe 06paboTBaHM NMYHM AaHHM
MOXe aa ce oTKpne Ha canta Ha BBP -
http://www.bbr.bg/bg/info/privacy policy

UYn. 49. daktute u obcTosiTencTeara, 3acarawy HanMyHOCTUTE M
onepauunTe NO CMETKUTE U BIIOrOBETE HA KIMEHTUTE, CbCTaBNsBaT
0aHKoBa TalHa.

49.1. BAHKATA moxe aa paskpuBa CBEAEHUS W JaHHM, CbCTaBNsBaLLM
OaHkOBa TaWHa MO  CMUCbNA Ha  [eicTBawWoTo  Obnrapcko
3aKOHOJATeNCTBO, Camo Mped OMpaBOMOLLEHN CbC 3aKOH WHCTUTYLWW,
OpraHu 1 nuLa 1 camo B Cly4au, U3pUYHO MOCOYEHM B 3aKoHa W/unm apyr
HOpPMAaTWBEH aKT, KakTo W NpW CchasBaHe Ha BCUYKM HOPMATMBHO
OMpELENEHM YCIOBMA U pef 3a ToBa.

49.2. NOTPEBUTENAT e anbxeH fa He paskpuea npeq TpeTW nuua
JaHHUTe 3a OaHKOBWTE CU CMETKM WM MO Apyr HauMH Aa Cb3fasa
NPennocTaBkM 3a [LOCTbN [0 WHOpMauus, LaHHM U [OKYMEHTH,
CBBP3aHM CbC CMETKUTE My, KaTo € AJTbXeH [1a NpeanpyuMe BCUYKYM MEPKM
Cpelly Bb3MOXHOCTTa 3a M3BbpLUBaHe Ha oOnepauuu Mo TsaX OT
HEeOnpPaBOMOLLEHN NNLia.

Yn. 50. BAHKATA e nuue, 3agbixeHo Aa npunara MepkuTe u cnassa
3a[bIIKEHUsATA, PernaMeHTUpaHn B CMeuuanHoTo 3aKOHOAATEeNcTBO 3a
MepKkUTe NPOTMB W3MMPaHETO Ha napu u Gopbata ¢ Tepopusma.
MOTPEBUTENAT e pombkeH p[a npegocTaBs BCUYKM  U3UCKyEMM
JOKYMEHTM 3a cobcTBeHaTa ey MaeHTudmKaLms, NpeacTaBuTeN U nuua,
KOMTO Ca OBNACTEHM Aa Ce pasnopexaar ¢ HaNMMYHOCTUTE MO CMETKN.

Yn. 51. MapnyHnTe cpeactea no CMETKUTE ca rapaHTupanu ot doHga 3a
rapaHTupaHe Ha BroroBete B OaHkute (®rBB), cb3mapeH w
tyHkumonvpaly B Penybrvka Bvnrapus, no rapantupanus pasvep (196
000 nesa) cbrmacHo pefa v npu ycrnosusTa, NpeasuaeHn B 3akoHa 3a
rapaHTupaHe Ha BrioroBeTe B baHkuTe (3BB).

51.1. bankata npegoctaBs Ha [IOTPEBUTENA WHdopmaumoHeH
6lonetuH 3a Bnoxutenute /VHOpMaUMOHHUS GloNeTuH/, KakTo 1
[OMbNHUTENHa MHopMaums cbrnacHo 3MBb.

51.2. WHdopmaumoHHMaT  OtoneTwH, KOWTO CbabpXa OCHOBHaTa
MHEOPMALMS OTHOCHO 3alMTaTa Ha BMOTOBETE, N3rOTBEH B CbOTBETCTBUE
¢ 3akoHa 3a KpeaUTHUTE WHCTUTYUuM, ce ocurypsea oT BBP Ha
MOTPEBUTENA npeau ckntouBaHe Ha [OroBOP U Cried TOBA Hail-Manko
BEOHBX FOANLLHO.

HacToswmte OBwm ycroBusi ca npueTu ¢ pelleHne Ha YnpaBuTenHus
cwBeT Ha ,bbnrapcka 6anka 3a passutve® ALl no npotokon Ne
48/10.07.2018r., nameHenn ¢ npotokon Ne 81/19.12.2018r. n Bnu3at B
cuna cuntaHo ot 22.02.2019r.

[Tpn MeHa v noanuc/
Monyunx eksemnnap ot Obwure ycnous Ha ,bbnrapcka GaHka 3a
passuTue“ AL 3a obcnyxBaHe Ha MNATEXHW CMETKM WU
npegocTaBsHe NAaTeXHW yeryru Ha unanyeckn nuua

[TBAHOMOLLIHUK w..vcvvvvesevsvseis sttt esss s essnsenns
[Tpn MeHa v nognuc/
Monyunx eksemnnap ot ObwwTte ycnosus Ha ,Bbnrapcka GaHka 3a
passutne” ALl 3a ofcrnyxBaHe Ha NMATEXHUM CMETKM M
npesocTaBsHe Ha MaTeXHN yCryri Ha uUanyeckn nuua

MpunoxeHune Ne 1


mailto:adr.payment@kzp.bg
http://www.kzp.bg/
http://abanksb.bg/pkps
http://www.bbr.bg/bg/info/privacy_policy

B BLIITAPCKA BAHKA
SN  3A PA3BUTHUE

CPOKOBE 3A NMPUEMAHE W U3MBbNHEHUE HA NNATEXHU HAPEXOAHUA

. MpeBoau B YyxgecTpaHHa BanyTa

1. MpeBoay B YyKaecTpaHHa BanyTa, HapeaeHu ¢ 06UKHOBEH Banbop (ABa PaGoTHU AHU cned AaTaTa Ha HapeXaaHeTo)

Cpok Ha npuemaHe

[ebuteH Banbop
(3a cmeTkaTa Ha

Banbop npyu 6aHkata

Kanan: Ha HapexaaHeTo HapeguTens) KOpeCnoHAEeHT KomeHTap
EnekmpoHeH Mo cneggauy Mo cnepgaly paboTeH
KaHan 00 16.304 paboteH feH (4+2) aeH (0+2)
Xapmuer Mo cnepBaLy Mo cnepgaly paboteH
Hocumen 00 16.30 4 paboteH feH ([+2) aeH (0+2)
2. MpeBoayM B YyxaecTpaHHa BanyTa, HapefeHu ¢ ekcnpeceH Banbop (eAvH paboTeH AeH cnep AaTaTta Ha HapeXaaHeTo)
DlebuTeH Banbop
Cpok Ha npuemaHe | (3acmeTkataHa | Banbop npu 6aHkara
Kanan: Ha HapexaaHeTo HapeguTens) KOpeCnoHAEeHT KomeHTap
EnexmpoHeH Cneppaly paboteH | Cnegpaly paboTeH geH
KaHan 0o 16.304 geH (0+1) (A+1)
Xapmuex Cnepgaly paboteH | Cneppaly paboTeH feH
Hocumen 00 16.304 aeH (4+1) (4+1)
3. MpeBoau B YyxaecTpaHHa BanyTa, HapefeHN CbC CyneKkcnpeceH Banbop (C AaTaTa Ha HapexgaHeTo)
DlebuTeH Banbop
Cpok Ha npuemaHe | (3acmeTkataHa | Banbop npu 6aHkata
Kanan: Ha HapexaaHeTo HapeguTens) KOPEeCnoHAEHT KomeHTap
barkama cu 3ana3sa npasomo 0a He npueme
EnekmporeH Colynar paboteH | Colynat paboTeH AeH | U3NbIHEHUeMo Ha npesod Cbe
KaHan 0o 15.004 geH (0) 0) cynepekcnpeceH 8anbop
baHkama cu 3anasga npagomo 0a He npueme
XapmueH Cowpnar paboteH | Colynat paboTeH aeH | usnbIHEHUemo Ha npesod Cbe
Hocumen 00 14.304 gex (4) (8) CcynepekcnpeceH 8anbop

4. NpeBogu B EUR, 3a 6aHka oT

EWN, ¢ pasHocku no
(eanH paboTeH peH

npeBoga ‘SHA’ (“cnopeneHn”) HapeaeHn ¢ 06UKHOBEH Banbop
crep partara Ha HapexgaHeTo)

Cpok Ha npuemaHe

DebuteH Banbop
(3a cmeTkaTa Ha

Banbop npu 6aHkata

Kanan: Ha HapeXaaHeTo HapeguTens) KOPEeCNOHAEHT KomeHTap
EnexmporeH Cnepgaly paboteH | Cnegpaly paboTeH fgeH
KaHan 00 16.304 aeH (0+1) (a+1)

5. MpeBoau B EUR, 3a 6aHka ot EWUM, ¢ pa3sHocku no npesoga ‘SHA’ (“cnogenenn’) HapegeHu cbe cynepekcnpeceH Banbop
(c marara Ha HapexpaHeTo)

Cpok Ha npuemaHe

DebuteH Banbop
(3a cmeTkaTa Ha

Banbop npu 6aHkata

Kanan: Ha HapeXxaaHeTo HapeguTens) KOPeCnoHAEeHT KomeHTap
baHkama cu 3ana3ga npagomo Oa He npueme
EnexmpoHeH Columsat paboteH | CoblumsT paboTeH AeH | U3NbIHEHUEMO Ha npesod cbe
KaHan 00 15.004 aeH (0) (0) CynepekcnpeceH 8anbop
benexku:

1. Tabnmuute nog Homepa 1, 2 1 3 ce OTHACAT 3a BCUYKI MPEBOAN B YYXKAECTPaHHA BanyTa, C U3KITIOYEHMe Ha
nocoyeHuTe B Tabnmum 4 1 5.
2. HapexpaaHusi, npeacrtaBenyn B baHkaTa crieq nocoveHUTe KpanHu YacoBe, Ce 3aBexaar C AaTa crefBall, paboTeH fgeH
1 BanbOPbT Ha U3MbJTHEHME Ce M3YMCNIABA CPSMO Tasu Aata.
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BbTpewHobaHKkoBY N

€BOAM B YyXAecTpaHHa BanyTa

Debutex
Banbop (3a Banbop npu
Cpok Ha npueMaHe | cmeTkaTa Ha OaHkara
Kanan: Ha HapeXAaaHeTo HapeauTens) KOPECNOHAEHT KomeHTap

EnekmponeH CoLupsar CoLumat paboteH
KaHan 00 16.30y paboteH geH (1) geH (0)

XapmueH Columst Cblymar paboteH
Hocumen 00 16.304 paboTeH feH (1) aex ([)

Benexka: HapexaaHus, npeactaseqn B baHkata crieq NocoYeH!Te KpaitHi YacoBe, Ce 3aBexaart ¢ aara crieasall paboTeH AeH U

BaNbOPbT Ha U3MbMTHEHWE CE U3YNCNIABA CNPAMO Ta3n aata.

MonyyeHn npeBoAy B YykAecTpaHHa BanyTa

MnarexHa Cpok 3a Banbop npu KpeauteH Banbop
cucrema: nonyyasaHe Ha OaHkata (3a cmeTkaTa Ha
HapexaaHeTo KOpecnoHAeHT nonyvarens) KomenTtap

Mpesodu, nonyyeru cned 17.00 y. , ¢ eanbop
mekywusi pabomeH deH, ce 3asepsgam no
CcMemKa Ha nonyyamerns Ha creogawus

TAPFET2/ Colupsar ColywsT paboteH | pabomeHr OeH C 8anbopa Ha nlamexHama

SEPA/ SWIFT | om 8.454 0o 17.30 4 | paboteH fgeH () peH (0) UHCMpYKYUS
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Il. MpeBoam B HauuoHanHa sanyta

/3nanexv npesoayn B HaLMoHaHa BasnyTa

Cpok Ha
K . MnatexHa De6uteH Banbop (3a cMeTkata | Banbop npw GaHkara Ha
aHan: . npuemaxe Ha
cucrema: Ha HapeauTens) nony4arens
HapexpaHeTo
BUCEPA 00 14.45y Columst paboteH geH (0) Columsat paboteH aeH ()
EnekmponeH
KaHan PUHIC 0015.15y Columat paboteH aeH (0) Columat paboteH geH (0)
BvmpewHobaHkos 00 16.30 4 Colymst paboteH geH (0) Columsat paboteH aeH ()
BUCEPA 0014.30y Columst paboteH geH (0) Couuumst paboteH geH ()
Xapmuen
Hogumen PUHIC 0015.00y Columat paboteH aeH (0) Columat paboteH geH ()
BbmpewHobaHKo8 00 16.30 y CoLumat paboteH geH () CoLunat paboteH aeH ()

Benexka: HapexaaHus, npeactaseqn B baHkata cried NocoYeHMTe KpaitHu YacoBe, Ce 3aBeXnar ¢ 4ata criedsall paGoTeH
[JIeH 1 BarnbOpbT Ha U3MbIHEHWE Ce U3YMCrABA CMIPSIMO Tasu AaTa.

MonyyeHn Npesoay B HALMOHANHA BanyTa

MnarexHa n ﬁES:HHeaHa Banbop npu
cucrema: P OaHkaTa Ha KpeouTeH Banbop (3a cMeTkata
HapexpaHeTo
HapeguTens Ha nonyvarens) KomeHTap
CoLumat paboteH
BUNCEPA 00 16.30y4 gex (A) Coluust paboteH geH (0)
Cblmar paboteH
PUHIC 00 16.00y aeH ([) Columat paboteH aeH ()
Cbluymar paboteH
BvmpewHobaHko8 00 16.30 4 geH (1) CoLumat paboteH geH ()




