B BLITAPCKA BAHKA
NN 3A PA3BBUTUE

OBLLX YCNOBWUA HA ,BbIITAPCKA BAHKA 3A PA3BUTUE" Al 3A
NPEAOCTABAHE HA MNATEXHKW YCNYTU HA IOPUAWYECKW NTULA
W EAHONNYHU THPIOBLIU

Pasgen |. OBLLU NONOXEHUA

Hactoswurte O6wWm ycnosus permameHTMpaT YCrioBusTa, peja W
CpokoBeTe, Npu kouTo ,Bbnrapcka 6aHka 3a passutne” All, HapuyaHa no-
HaTaTbk 3a kpaTkocT BBP/ BAHKATA, oTkpuBa, BoguM W 3akpuea
NNaTexHn CMETKM Ha OPUAMYECKN NWLA U eJHONMYHW THProBUM W
M3BBbPLUBA MHOTOKPATHW NNATEXHW OnepaLun No TAX B KA4ECTBOTO CU Ha
[ocTaBumk Ha NNaTEXHM yCryr.

Hacroswure O6wwm ycnosus ca npueTi Ha OCHOBaHWe Ha 3akoHa 3a
nnatexuute ycnyru u nnatexuute cuctemun (3MYMC), Hapenba Ne 3 ot
18.04.2018 r. 3a ycnosusiTa 1 pega 3a OTKPUBAHE HA MNATEXHU CMETKH,
33 U3MbMHEHWE Ha NNaTeXHU OnepaLuu W 3a U3NoN3BaHe Ha NnaTexHu
nHcTpymeHT (Hapepba Ne 3 Ha BHB), ykasanuata Ha Bbnrapcka
HapogHa 6aHka M MPUNOXMMOTO  BbArapcko U eBpomnencko
3aKOHOAATENCTBO.

HacToswure Obuwwm yCnoBus ca 3a0bIKUTENHM 3a
MON3BATENA/KIUEHTA Ha nnaTexHu ycnyru u  npegcrasnssar
HepasfernHa YacT oT uHavBKuayanHusa [lorosop 3a nnatexHa ycnyra.
HacToswmre O6Lwm ycnosus umat NpaBHOTO AEMCTBME U NOCneanum Ha
pamKoB [10roBop 1o cmucbna Ha 3MYMC.

,bbrrapcka GaHka 3a passuTue” Afl, CbC cefanuweTo W agpec Ha
ynpasnenve rp. Cocmsa, CtonuuHa obwymHa, paitoH Cpeged, yn. ,JskoH
Wrnatuin“ Ne 1, e BnnucaHa B TbproBCkus perncTsp, BoAeH oT AreHuusTta
no BnuceaHusTa, ¢ EMK 121856059.

.bbnrapcka GaHka 3a passuue” ALl € KpeauTHa UHCTUTYUWS C U3apeH
nuueHs Ne B25/1999 r.  3a w3sbpwBaHe Ha OaHkoBa OeMHOCT OT
Brnrapcka HapogHa 6aHka, KOSTO € KOMMETEHTHUST OpraH, OTTOBOPEH 3a
Hagaopa cnpsmo bbP.

EnexTpoHHu agpecu 3a Bpb3ka ¢ BBP: office@bdbank.bg.

Pasgen II. NPEABAPUTENHA UH®OPMALUA

B cvotBeTctBie cbe 3MMYMC v NpunoxmmoTo Gbarapcko 1 eBponeiicko
3akoHogatencteo BBP  npepgoctas Ha  MOJIBBATENA/KNMEHTA
HactosimuTe ObLwm ycnosus, Tapudata 3a ycnoBusTa, IMXBUTE, TakcuTe
W KOMUCWOHWUTE 3a topupmdeckn nuua (Tapudpata Ha BBP), kakto u
cneuvanHuTe YCroBusi, MPUNOXUMM 3a CbOTBETHATa MnaTexHa ycnyra
WM NnaTexeH WHCTpPyMeHT. [loKyMeHTUTe ce MNpedocTaBaT  Ha
MON3BATENA/KNMEHTA npensapuTenHo, B CPOK, KOATO e AOCTaTbyeH
3a B3eMaHe Ha WHGOPMMPaHO pelleHne 3a 00Bbp3BaHe C HacToswuTe
O6LLM YyCROBUS 1 CKIKOYBAHE Ha JOrOBOP 3a NNaTeXHU yCyru.

BAHKATA ocurypsisa Hactosiumute O6wm ycnosus, Tapudata, Kakto u
cneuvanHuTe yCrnoBus 3a CbOTBETHATa MnaTexHa ycnyra unu nnaTexeH
nHcTpymeHT Ha MON3BATENUTE/KIIMEHTUTE no pocTbneH HauvH B
6aHKOBMS CanoH, Ha WHTEPHET cTpaHuuaTa cu www.bbr.bg nnm no apyr
MOAXOASILL HAYMH HA AbNTOTPAEH HOCUTEN BbB BUA Ha pa3bupaem TEeKCT u
B JOCTbMHA hopMa Ha Bbrrapcku esuk.

Pazgen Ill. ONPEAENEHNA U AE®UHULIUU

Yn. 1. MnatexHa cMeTKa € CMETKA, BOJEHa Ha WMETO Ha eauH unu
noBeye MonaBaTenu Ha NnaTexHW yCryru, U3non3saHa 3a U3MbIHEHNeTo
Ha NnaTexHu onepaumu.

Yn. 2. NnatexHa onepauus e AelicTBue, NPEANPUETO OT nnaTeua unm
OT ronyyatens, no BHAacsHe, NPEXBbPISHE UMK TerneHe Ha CpeacTsa,
HE3aBMCKMO OT OCHOBHOTO MPAaBOOTHOLIEHWE MeXay nnmateua u
nonyyarens.

Yn. 3. MnatexHo HapexpaHe € BCAKO HapexgaHe OT nnateua wunm
nonyyarens kbM BAHKATA, ¢ koeTo ce pasnopexga M3MmbiiHEHWE Ha
nnatexHa onepauus. MNaTexHoToO HapexaaHe MoXe Aa e 3a KpeauTeH
NpeBOZ 1N 3a BUPEKTEH AelunT.

3.1. KpeputeH npeBoa e HauuOHanHa WNM MpesrpaHuyHa
nnaTexHa ycnyra 3a 3aBepsiBaHe Ha nnatexHa CMeTka Ha nonydarens
NoCPeaCTBOM €Ha UMK HSKONKO MIaTeXHU onepauuy, W3BbPLUBaAHA MO
nnaTexHa cMeTka Ha nnatewa oT JOCTaBYMKa Ha NIATEXHU YCyrn, KOUTO
BOAM NnaTexHara CMeTka Ha nnaTeua, Bb3 OCHOBA Ha [afeHo OT
nnarteLa Hapexaaxe.

3.2. OupekteH AebWUT € HauMOHanHa WNM npesrpaHnNyHa
nnatexHa ycnyra no 3agb/ixaBaHe Ha nnatexHa cMmeTka Ha nnateua,

Korato nnatexHaTta onepauus Ce M3BbpLIBA MO WHALMATMBA Ha
rnornyyatens Bb3 OCHOBA Ha [afEeHOTO Cbriacve OT nnareya Ha
nornyyarens, Ha OCTaBYMKa Ha NNaTexXHW YCNyrv Ha Nonyyatens unm Ha
[0CTaBYMKa Ha NNaTeXHM YCrymi Ha nnateLa.

Un. 4. HanuyeH napuyeH npeBoj e nnatexHa ycnyra, npu KOSTO
cpefcTeata ce NpefocTaBAT OT nnatela, 6e3 fa ca OTKPUTU NNaTexHM
CMETKM Ha MMETO Ha NnaTteua Wiu Ha nonyyatens, C €OWHCTBEHa Len
NpexBbpisHE Ha CbOTBETHATA CymMa Ha momyyaTtens Wnu Ha apyr
[OCTaBYMK Ha MnaTexHW YCnyru, AeiCTBaly OT WMETO Ha nomydatens,
n/vnu KoraTo Teau CpeAcTBa ce NonyyasaT OT UMETO Ha nonyyaTens v ca
Ha HEroBO Pa3nomnoXeHue.

Yn. 5. Mnatew e U3N4ECKO UMW KPUANYECKO NULLE, KOETO € TUTYNSP Ha
nnaTexHa cMeTka 1 pa3nopexaa U3MbMHEHNETO Ha NNaTEeXHO HapexaaHe
Mo Ta3n CMeTKa, a KoraTo NUncea nnaTexHa cmeTka — (PU3NYECcKo Unu
I0pUONYECKO NN, KOBTO [JaBa NNATEXHO HapexXaaHe.

Yn. 6. Monyyaten e HU3NYECKO MU KOPUAMYECKO NULE, ONpeaeneHo
KaTo KpaeH monyyaTen Ha CPeAcTBa, KOUTO ca MpeaMeT Ha nnaTexHa
onepawus.

Yn. 7. NMon3saTen Ha nnaTeXxHW ycnyru e Guanyecko 1num 1opuanyecko
nuue, KOeTo Ce nonaga OT NnaTexHa YCryra B kKa4ecTBOTO CU Ha nnatel
UMW nomnyyaTten, unu 1 B ABETE KayecTBa.

Yn. 8. KnueHT e hu3nyecko unu IpuanYecko nuue, KoeTo no cunata Ha
npousTMyaWwy OT [OroBOP MpaBa WNW  3aQbIKEHUSt € BMA3N0 B
npaBooTHoweHus ¢ BAHKATA no noeog npefoCTaBSHW CbrACHO
nueH3a 1 MHaHCoBM ycnyru.

Yn. 9. PaboteH AeH e paeHdat, B koito BAHKATA wnu CbOTBETHUAT
[OCTaBYMK Ha NNaTeXHW YCMyrM Ha nonyyatens, KOWUTO yyacTBaT B
W3MBbMHEHWETO Ha MnaTexHaTa onepauusi, OCbLLECTBSBAT [EMHOCT,
Heobxoauma 3a U3MbIIHEHMETO Ha NNaTexXHaTa onepauus.

Yn. 10. PaGoTHO BpeMe € KNWEeHTH € WHTEpPBarn OT BpeMe B PamMKnTe Ha
paboTHMS feH, cnef KOWTO BCSKO MMATEXHO HapexmaaHe ce cMmsTa 3a
nornyy4eHo Ha crneaBalLys paboTeH feH.

Yn. 11. Banbop e pedepeHTHa gaTa, wanonseaHa oT BAHKATA 3a
M34NCNsIBaHE Ha NUXBWTE MO CPEACTBATA, C KOUTO € 3afbiKEHA WK
3aBepeHa nnatexHara cmeTka. Korato He e [OrOBOPEHO ONMXBSIBaHE Ha
nnaTexHaTta cMeTka, Banbop € Aarata, Ha kosito BAHKATA e anbxHa aa
3a[bITKM UV 3aBEPU NNaTexHaTa CMeTKa.

Paspen IV. MNATEXXHW CMETKWU W NNATEXHW YCITYTU

Un. 12. (1) MnatexHuTe CMETKM Ce W3NON3BaT 3a W3NbIHEHWE Ha
NnaTexH! onepawyy 1 3a CbXpaHeHue Ha napwm.

(2) baHkata oTkpuBa W 0OCHyXBa MMaTEXHM CMETKM B MeCTHa W
uyxaecTpaHHa BaryTa, KakTo cregsa:

1. pasnnalaTenHu CMeTKM - 38 CbXpaHeHue Ha napu, nnatumm
Ha BuxgaHe 6e3 cpok 3a mpeamsBecTe OT TUTYnsps Ao baHkata v 3a
W3Mb/IHEHNE Ha NNaTeXHW onepauun MO BHAcsHE, NPeXBbprsHE U
TerneHe Ha CpeacTBa;

2. Beno3nTHM CMETKW - 3@ CbXpaHeHWe Ha mapw, nnatummn Ha
onpegeneHa fata (nagex) Wnu npu Apyr NPeABapUTENHO AOTOBOPEHM
YCNOBWS 3a NnaLlaHe;

3.HabupaTenHm CMeTkM - 3@ CbXpaHeHMe Ha napw,
npesocTaBeHn 3a yupeasBaHe Ha IPUANYECKO NNLE;

4. NMKBMOALMOHHA CMETKN - 38 CbXpaHeHWe Ha napyu Ha niua,
00s1BEHN B NUKBMALMS;

5. 0cobeHn cmeTkn - 3a CbXpaHeHue Ha napu Ha nua, 3a
KOMTO € OTKPUTO MPOWU3BOACTBO MO HECHCTOSATENHOCT;

6. akpeouTMBHM CMETKM - 33 CbXpaHeHue Ha napw,
npegocTaBeHn 3a pasnnallaHe Ha TUTYNSps C TPETO Nuue, KOeTo uma
npaBo Aa MM MOMy4u MpW M3MbIIHEHWE HA YCrOBMATA, MOCTABEHW MpU
OTKPMBAHETO Ha aKpeauTUBa;

7. ApyTV BWOOBE CMETKN 3@ CbXPaHeHWe Ha napu, KouTo ce
obcnyxBat npu oOnpeaeneHm ¢ JOroBop YCroBus.

(3) BAHKATA oTkpBa nnaTexHu CMETKW Ha opuaMYeckd nuua u
€[IHOMMYHW Tbprosuy, Oes nognucaH JOrOBOP MNM JEWCTBaLL, KpeauT B
BEP, kakTo M Ha nuua, cBbp3aHM C knueHT Ha BBP, camo cnepg
opobpeHue Ha uneH Ha YC unu Ha fpyro ynbIHOMOLLEHO NULLE.

Yn. 13. (1) BAHKATA npegoctaBs nnaTexHu yCnyr Ha CBOW KIUEHTMH,
KaKTo cregga:

1. ycnyru, CBbp3aHW C BHACAHETO Ha Mapu B HanW4HOCT Mo
nnatexHa cMeTka, KakTo U CBbp3aHuTe C ToBa OnepaLyuu no obcnyxeaHe
Ha nnaTexHa cMeTka;
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2. ycnyru, CBbp3aHW C TerfeHe Ha napu B HanW4yHOCT OT
nnatexHa cMeTka, kakTo 1 CBbp3aHuTe C ToBa OnepaLyn no obcnyxeaHe
Ha nnaTexHa cMeTka;

3. M3MbNHEHWe Ha MNaTeXHW onepauuy, BKMKYUTENHO
NpexBbpnsHe Ha CpeacTsa Mo niaTexHa CMeTka Ha nonasatens npu
AOCTaBYNKa HA MAATEXHW YCAYrM UK MPW ApYr AOCTaBYMK Ha NnaTexH:
yenyru:

a) M3MbIIHEHNe Ha AMPEeKTHU AebuTW B HauWOHanHa BarmyTa,
BKITHOYMTENHO AHOKPATHN AMPEKTHN AeOUTY;

) u3nbnHeHWe  Ha  KPEAWTHW  MPEBOAW,  BKIIOYUTENHO
HapeXaaHus 3a NepuoaNyHIN NPEBOAK;

4. V3MbIHEHWE Ha NNaTeXHW onepawyi, korato cpeacTsata ca
4acT OT OTNYCHAT Ha NMON3BaTeNs Ha NNATEXHN YCIyrn KpeauT:

a) 3MbIHeHWe Ha AWpekTHW [ebuTu B HauuoHanHa BanyTa,
BKITIOYUTENHO €HOKPATHU ANPEKTHN AebuTy;

) M3MbrHeHWe Ha  KPeAUTHW  MPEeBOAM,  BKMKOYMTENHO
HapexaaHus 3a NepuoaNYHN NPEBOAK;

5. u3naBaHe Ha NNaTeXHW MHCTPYMEHTW M/MNKU npuemaHe Ha
NNaLaH1s ¢ NNaTexH! MHCTPYMEHTH.

(2) BAHKATA He npepocTaBs MnaTeXHW YCMyrM NO M3MbIHEHWE Ha
Hamn14YHW NapuyHN NPEBOAN Ha NNLA, KOUTO He ca knneHTW Ha BAHKATA.
(3) MON3BATENAT/KIMEHTBT moxe Aa ce nonasa OT NnatexHa ycnyra
Ha BBP camo cneg wuoeHTMMUMPAHETO My, CLOTBETHO Crieq
MAEHTUULMPAHETO HA NPEeACTABNABALLMTE MO UMW YTLIHOMOLLEHNUTE OT
Hero nuua. MpoeHTuduuMpaHeTo ce W3BbPLBA NPW CnasBaHe Ha
NPUNOXUMUTE HOPMATUBHMU W3NCKBAHWS, KaKTO U Ha npunaraHute ot bbP
BbTPELLHW NpaBuna 1 NpoLeaypu.

Pazpen V. U3MBNHEHUE HA NNATEXHW ONEPALIUK

Un. 14. BAHKATA u3BbplIBa NMaTeXHU YCAyrM Npu Hanuyive Ha
nognucaH uHaueuoyaneH [oroeop 3a nnaTexHa ycryra, HepasgernHa
yacT OT KOWTO npeAcTaBnsasat HactosAwmTe O6LM ycroBKs, Bb3 OCHOBA
Ha komnto npu BAHKATA e oTkpuTa nnatexHa cMeTka 3a M3BbPLUBaHE Ha
MHOTOKpaTHU NnaTexHu onepaumu. [NnaTtexHaTa cMeTka ce OTKpUBa Crej
nojageHo uckaHe no obpasel, NpeacTaBsHE Ha BCUYKW W3UCKyeMM
[OKYMEHTH, BKMKOYUTENHO, HO HE Camo, MbfIHO W KOPEKTHO MOMbIHEHM
Jeknapauuu, u camo crep opobpeHne Ha yneH Ha YC wnm Ha fpyro
YMTbAHOMOLLEHO nuLe.

14.1. BAHKATA npuema, cpelly Bb3HarpaxgeHue, pa
OCbLLeCTBABa MO CMeTKaTta, A0 pa3Mepa Ha HanuyHata no Hesi cyma,
BCWYKM 0OMYaiiHM NNATEXHW Onepauuy, W3BBLPLUBAHM MO HApexaaHe Ha
KIMEHTA, unu apyrv onepauum, [OrOBOPEHU C Hero.

14.2. BAHKATA uwma npaso fa 3agbikasa cnyxebHo cmeTkata

Ha KIIMEHTA 3a n3nnalwyaHe Ha Bb3HWUKHANM SOMbAHUTENHM PA3HOCKK, B
T.4. Ha YyXOEeCTpaHHUTe BaHKN BbB Bpb3Kka C U3MbIHEHWE HA HETOBUTE
HapexgaHus.
Yn. 15. BAHKATA wu3BbpliBa nnaTexHW onepaum B MeCTHA U
yykgecTpaHHa BanyTa, Ha TEpUTOPWSTA Ha CTpaHaTta W U3BBLH Hes, Mpu
nonyyaBaHe Ha PeoOBHO CbCTABEHW MNATEXHM LOKYMEHTU no obpasel,
Ha XapTMEH HOCWTEN UMK N0 eNeKTPOHHUTE KaHanu Ha BBP, npuapyxexu
OT HafnexHo O(OPMEHM W MOMbMHEHW OOKYMEHTM, aKO TakuBa ce
M3NCKBAT 3a U3MbITHEHME Ha MaTexXHaTa onepawus.

15.1. 3a nonyyenn ot BBP ce cuuTaTt BCUYkM perncTpupanm
MNaTeXHW QOKYMEHTW C YkasBaHe Ha AaTa, Yac M MUHyTa, Mo peda Ha
MOCTBLMNBAHETO UM.

15.2. MOMEHTBT Ha MoMnyyYaBaHe Ha NNATEXHOTO HapexaaHe e
TO3K, B KOMTO BEP nonyyaea nnatexHo HapexaaHe, npegageHo npsko ot
MON3BATENA/KIMEHTA wnn kocBeHO OT wnu ype3 nomyyatens (mpu
nnaljaHe 4pe3 AvpeKTeH AedWT), Ha XapTUeH HOCUTEN unu Mo
€NEKTPOHEeH KaHan. KoraTo nnaTeXHOTO HapexhaHe ce mnonyyaBa B
HepaboTeH aeH 3a BBP, To CbLLOTO ce cMsTa 3a NoMnyYeHo Ha creapallys
paboTeH [eH.

15.3. Korato nonseatensT Ha nnaTexHu ycnyri, KOUTO noAasa
NnaTexHo HapexaaHe, n BBP ce yroBopsiT nnaTexHOTO HapexaaHe fa
6be M3MbMHEHO HA OnpeseneH [eH WK B [eHs, creasall M3TUYaHETOo
Ha OnpedeneH CPoK, WK B [EeHS, B KOMTO nnaTeubT npegoctasu bbP
HeobXoaMMUTE CPEACTBA 3a U3MbITHEHWE HA HAPEXKAAHETO, 33 MOMEHT Ha
nonyyaBaHe Ha MNaTeXHOTO HapexaaHe Ce CMsTa YroBOPEHUST [eH, a
KoraTo To3u fieH He e paboTeH 3a BBP - cneasaluust paboTeH aeH.

15.4. BAHKATA onpefensi kpaeH Cpok B pamMKuTe Ha paboTHs
[€H, cred KOMTO BCAKO NaTexHO HapexdaHe ce cMsTa 3a MoryyeHo Ha

cneapawys paboteH feH (T.Hap. paboTHO Bpeme C KnueHTH). PaboTHOTO
BpEME C KIMEHTM € OMOBECTEHO B JelcTBallata Tapuda 3a ycnosusTa,
NUXBUTE, TakCUTE M KOMUCUOHUTE 3a topuanyeckv nuua (Tapuda) v B
GaHkoBws canoH Ha BBP.

15.5. HagnexHo NOMbIHEHUTE M OKOMMAEKTOBAHW MNaTeXHM
HapexaaHus, noctbnunn B baHkata, ce 06paboTeaT ¢ Banbop CbrmacHo
3MNYMNC, Hapepba Ne 3 Ha BHbB, ykasaHusita Ha Bbnrapcka HapogHa
OaHka, HacToswwute O6wm ycnosus (Mpunoxenune Ne1 ,CpokoBe 3a
npuemaHe U U3NbITHEHWe HA NNaTeXHU HapexpaaHus) v Tapudara Ha
BBP.

15.6. pexBbPRSAHETO Ha NapUYHK CPeacTBa Ce U3BbpLIBA OT
BBP ypes u3nonasaHeTo Ha CregHUTe NNaTEXHN CUCTEMM:

a) 3a nnawaHus B HaumoHanHa Banyta: BUCEPA6 - cucrema 3a
KIWEHTCK NPEeBOAY B NEBa, NpeaHa3HaueHu 3a U3MbIIHEHWE B ONpeaerneH
momeHT; PUHIC - nnatexHaTta cuctema 3a OpyTeH CETbIMEHT B pearHo
Bpeme

0) 3a nnawanus B yyxaectpanHa Banyta: BMCEPAT7-EUR - nnatexHa
cucteMa 3a obCnyxBaHe Ha KIMEHTCKW npeeogu B eBpo, GasupaHa Ha
npaBunata, npakTukuTe W CTaHaapTUTe Ha EgvHHaTa 3oHa 3a nnalaHus
B eBpo (SEPA); TARGET2-BNB — TpaHceBponelicka aBTomMatuaupaHa
cucTema 3a BpyTeH CeTbIIMEHT Ha eKCMPECHW NMPEBOAM B peanHo BpeMe;
KOPECMOHAEHTCKM CMETKH,

Creq U3MbIHEHNe Ha ycnoBuMsTa o Yn. 16 no-gony 1 B CPOKOBE CINACHO
U3NCKBAHWSATA Ha [eCTBaLLOTO ObArapcko 3akoHOAATeNCTBO.

Yn.16. BAHKATA ocurypsiBa TOYHO WU3MbAHEHWE HA MOCTBLMWMO NpU Hes
NNaTEeXHO HapexaaHe, KOETO OTroBaps €OHOBPEMEHHO Ha CregHuTe
yCroBus:

16.1. He e B npoTvBOpeyUMe ¢ JEMCTBALLOTO 3aKOHOLATENCTRO,
NPUNoOXUMUTE NpaBuna 3a MnallaHe U ycnoBusiTa, MpW KOUTO Ce BOAW
cMeTKaTa;

16.2. Cbabpka BCUYKM M3NCKYEMU iaHHU U PEKBU3NTU W KbM
HEro ca MPUINOXEHW N3NCKYEMUTE 3@ W3MBITHEHUETO My [OKYMEHTU, ako
TakuBa ca Heobxogumu;

16.3. MoanucaHo e OT nuue/a ¢ pasnopeauTenHu npasa no
CMeTKaTa, YMIATO/MMMTO MOLMMC OT BBHILHA CTpaHa CbOTBETCTBA Ha
nornoxeHus npep cnyxuten Ha BBP wnu genosupaH B HoTapuanHo
3aBepeHa copma CrnecumeH, MPUNOXEH B KIMEHTCKOTO Jocue Ha
nnareua;

16.4. Mo nnatexHata cMeTka € OCUrypeHa AOCTaTbyHa
pasnonaraema HanuM4HOCT 3a W3MbIHEHWe Ha HapegeHaTa nnaTexHa
onepauus v 3a gbmkumute Ha BBP Takcy 1 koMucuoHu.

Yn.17. BAHKATA He HoCM OTIOBOPHOCT, ako A0OPOCHBECTHO, B
CbOTBETCTBUE C HacToswmuTe OBWM ycroBus, € M3MbMHWNA NUCMEHO
HapedeHa i nnaTexHa onepauust OT nuue/a, YWATO/MMMTO CrecumeH/mn
BbPXY NNATEXHOTO HAapeXaaHe CbOTBETCTBAT Ha CNECUMEHUTE Ha nuuaTa
C pasnopeauTeNnHu NpaBa no cMeTkata M KOETO/KOWTO NuLa Bb3 OCHOBA
Ha HedBycMucneHn obCTosTencTBa ce fBABA/T OBMacTeHoM fa ce
pasnopexaa ¢ aBoapa no Hesi. PUCKLT 1 nocneauuuTe OT U3MbIIHEHWETO
Ha pPEOOBHM Ha BBHIUEH BWA MNNATEXHU HAPEXAaHUs, KOWTO ca
HEUCTUHCKA UMK MPUAPYKEHN C HEWCTUHCKM JOKYMEHTW W [eKnapauum,
ocTaBart 3a cmeTka Ha KITMEHTA.

Yn.18. BAHKATA He Hocw OTTOBOPHOCT 3a nocneauuuTe 1 Bpegute OT
MPaBUMHO U3MbIIHEHU OT Hes MNaTeXHW HapexnaHus, HenpaBuIHO
cvcraenn ot MONIBATENA/KMNMEHTA no nnatexHaTa onepauus.
PuckeT  OoT  TEaW  omepauuum  ocTaBa 3a  CMeTka  Ha
MON3BATENA/KINNEHTA.

Yn.19. BAHKATA He koHTporvpa npeameTa u/wnu 3akoHoCbobpasHoCTTa
Ha cpenkara, KosiTo € OCHOBaHME 3a W3BbPLUBAHE Ha MPEBOAA, OCBEH aKo
3a[IbIKEHNETO 3a TaKbB KOHTPON NPOW3TUYa OT HOpMaTuBeH akT. BBEP He
HOCK OTFOBOPHOCT 3a 06MYaliHOTO BaHKOBO MOCPEAHMYECTBO MO CAEMNKU
Ha HEMHW KITMEHTM, CKITOYEHU B HapyLLEHUe Ha HOPMATKUBHU aKTOBE.

Yn. 20. B cnyyaint ye BEP He e B CbCTOsHME Aa OCBLLIECTBM KOPEKTHO
HapegeHa ot KIIMEHTA nnatexHa onepauus B paMKNTe Ha CUCTEMHWS
[eH Ha u3non3BaHata 3a onepauusiTa nnaTexHa cuctema:

20.1. BBP npegcTtaBs nnatexHarta onepauusi 3a W3MbIHEHWE
npu MbpBa Bb3MOXHOCT Cef Ha4anoTo Ha CNeABaLLys CUCTEMEH [EeH.

20.2. B cnyvait Ye M3NMBIHEHWETO Ha MnaTexHaTa onepauus
OTHOBO He € Bb3MOXHO B paMKuTe Ha cneppalius cuctemeH aeH, BBP
Bb3CTaHOBSBA CPEACTBATAa MO NnaTexHata CMeTKa Ha  KIMEHTa,
BKIMIOYATENHO BCMYKM MIATEHW TaKCW, KAKTO M Bb3CTaHOBSIBA BCUYKM
NUXBMW, HAYMUCNIEHU HA Non3BaTenuTe BCMEACTBUE HA HEU3MbIHEHWETO



B BLITAPCKA BAHKA
NN 3A PA3BBUTUE

WNM HETOYHOTO M3MBITHEHWE HA NnaTexHara onepaums. Mpu novuckeaHe
BAHKATA npeanpuema [eicTBuS B pamMKuTe Ha Ab/XMMaTa rpuxa 3a
npocrneasBaHe Ha nnaTexHaTa onepauus M yBeoMsiBa KIWeHTa 3a
pesynTata.

Paspgen VI. U3BMbNHEHUE HA KPEQWUTEH NPEBOJ

Yn. 21. BAHKATA u3nbnHsBa KpeawuTHW NPeBOAM B CLOTBETCTBUE C
HactoswmTe O6WM ycnoBWsS W C  WHOMBMAYanHWs [OroBOp 3a
NpeaocTaBsHe Ha NnaTexHW yenyru v 3agbixasa cveTkata Ha KITMEHTA
B CbOTBETCTBME CbC CPOKOBETE 3@ M3MbIIHEHWE HA NOMYYEHU NNATEXHM
Hapexganus (Mpunoxexue Ne 1),

Yn. 22. MnatexHn onepaunu, Hapeaenu ot KIIMEHTA, ce usnbnHsBat ot
BEP B [eHs Ha nOCTbNBaHE Ha KOPEKTHO MOMbIIHEHW MMNATEXHM
pokymeHTn B BAHKATA, npu Hanuuve Ha (pMHAHCOBO MOKpUTME NO
cmetkata Ha KMWEHTA, BknioyBallo cymata Ha MpeBoAa M BCWYKM
KOMMCMOHW, ObIkUMM Ha BEP 3a n3sbpluBaHe Ha onepauusita, CbrnacHo
jeicTealjata koM MomeHTa Tapuca Ha baHkata M npu mbiHa
[OKYMEHTamnHa OKOMMIEKTOBAHOCT.

Pasgen VII. U3NBJIHEHUE HA OUPEKTEH OEBUT B HALUWOHAIHA
BAIYTA

Un. 23. BAHKATA wu3BbpliBa NnaTexHW onepauuu C M3nonaeBaHe Ha
AvpekTeH aebuT B NeBa npu cnasBaHe Ha U3WUCKBaHMSATa Ha AEMCTBALLOTO
3aKOHOLATENCTBO M NPW CRIEAHNTE YCOBUS:

23.1. KnueHTbT-Nnatey e gan npeaBapuTenHo cbriacue 3a
AvpekTeH febut no obpasel, kKaTo 3agbIMKUTENHO € NOCoYMN cymaTa, Ao
KoATO MOoxe Aa Obae U3MbIHEHO UCKaHe 3a nnaljaHe. KnueHTsT cneasa
[a n3npatu Ha nonyyaTens Ha npeBoaa Konve oT CbrnacKeTo;

23.2. Mo cmeTkatTa Ha nnmateya umMa JoCTaTbyHa
pasnofiaraema Hanmn4yHOCT UMK paspelleH KPeauT 3a M3MbIIHEHMETO Ha
NNaTEeXHOTO HapexgaHe 3a AMpeKTeH 4e6MT M pasHOCKUTE, CbrMacHo
JelicTealyata KbM MOMeHTa Tapuda 3a ycrnoBusiTa, IXBUTE, TaKCUTE U
komucuonuTe Ha ,bEP* ALl;

23.3. Hannue ca BCMYKM YCNOBMS 3@ U3MbIHEHWE Ha
NNaTeXHOTO HapexaaHe 3a AMpeKTeH AebuT, BKMIOYNTENHO Ca NONyYeHu
[OKYMEHTUTE, W3MCKBAHW 3a HETOBOTO W3MbITHEHWE, aKO € JAOTOBOPEHO
NPEACTaBSHETO Ha TaKMBA.

Un. 24. B cnyyait Ye nnateubT € NOCOYMN YCMOBUSA 3a M3MbIHEHWE Ha
AvpekTHUs febut, BEP 13BbpLUBa NnallaHe no HapexaaHe 3a AMPEeKTeH
[ebuT, cned Kkato M3BbLPLWM hopmanHa MpoBepka 3a W3MbIHEHWE Ha
NOCTaBEHMTE YCMOBWS 3a NPeBofa U NPOBEPU NPEACTaBEHUTE JOKYMEHTH
caMo 3a TsIXHaTa PeA0BHOCT OT BbHLUHA CTpaHa.

Un. 25. Ako HapexgaHeTo 3a AupekTeH AebuT He Gbae M3MbIHEHO Ha
nocoyeHaTa 3a M3MbIIHEHWE faTa Nopaau HEW3MbIIHEHWE Ha ycnoBusTa
3a U3MbIHeHWeTo My no un. 23 no-rope, BBP 3agbpxa HapexagaHeTo 3a
JUpekTeH aebut o 5 paboTHM aHW, CYMTaHO OT JaTtata Ha nonydyaBaHe
Ha HapexaaHeTo 3a AMpeKkTeH AebUT Unu oT AaTaTa 3a U3MbIIHEHUE, ako
€ pasnnyHa oT mbpBaTa. AKO NMpe3 TO3M NepUOA HE HACTBLMM NMPOMSHA B
CblecTBYBaLLOTO nonoxeHue, BEP oTka3Ba HapexmaHeTo 3a AMPEKTeH
8ebut n nHopmMpa 3a ToBa [OCTABYMKA Ha MNATEXHW YCRyrM Ha
nonyvartens.

Un. 26. BAHKATA He ygoBneTBOpsiBa WCKaHWA 3@ Bb3CTAHOBSIBaHE Ha
Cyma o Beye U3MbHEHA 1 pa3peLLeHa niaTexHa onepaums No AMPeKTeH
[ebuT, aKo B CbrmacueTo 3a ANpeKTeH JebuT He € NocoYeHa TOYHA Cyma.

Pazgen VIIl. OTKA3 3A U3NMBJIHEHUE HA MNATEXHW ONEPALIUU
Yn. 27. BAHKATA vma npaBo [a OTKaXe W3MbIHEHMETO Ha MIaTexHo
HapeXaaHe B CriegHUTe cryyan:

27.1. lMonsBaTenaT Ha nnatexHata ycnyra e MpeacTaBus
MNaTeXHW OOKYMEHTW, KOMTO He ca OGOpMeHM W/ WnM He CbabpkaTt
BCUYKM M3NCKYEMU CTaHOAPTHU PEKBU3NTK, T.€. UMA JIUMCBALLM, HEMBITHN
UMW HETOYHM [JaHHK;

27.2. TInaTeXHOTO HapexgaHe He e  [OKYMEHTaHO
OKOMMIIEKTOBAHO, T.6. He Ca MPEACTaBeHM BCUYKM WM HSKOW OT
U3NCKyEMUTE  [OKYMEHTH (pa3xogoonpaeaaTenHu LOKYMEHTH,
JeKnapauuy, paspeLumTenHu, MULEH3N 1 T.H.);

27.3. lnateubT He € OCUrypun Ha faTtaTa Ha U3MbIHeHue Ha
nnaTexHara onepauus 4OCTaTb4Ha pasnornaraema HanuyHocT 3a cymata
Ha nnaTexHaTa onepauust M 3a gbmkumuTe Ha BBP M ocTaHanute
Y4aCTHULM B NNATEXHWUS MPOLIEC TaKCU 1 KOMUCHOHN.

27.4. N3mbnHEHWETO Ha MIaTEXHOTO HapexaaHe ot BEP 6u
[0BENO [0 HapyLeHNs Ha BbTPELUHO-HOPMATUBHU AOKyMeHTH Ha BBP,
¥MNepaTvBHM pasnopenbu Ha GbnrapckoTo 3akOHOAATENCTBO, CbAEBHO
peLLeHe UNK ApYTY 3a0bIKUTENHMN aKTOBE, NPEABUAEHN B 3aKOH.
Yn. 28. Mpu oTka3s oT BEP 3a N3mbAHEHWe Ha NATEXHO HapeXaaHe U ako
He e Hanuue 3abpaHa 3a NPefoCTaBSHE Ha MH(hOPMALMS CbIMacHO Apyr
3akoH unnm akT Ha EBponeitckata obwHoct, TON3BATENAT ce
yBEOoMsiBa MUCMEHO 3a 0TKasa W, ako € Bb3MOXHO, 3a MPUYMHUTE W
npoveaypaTta 3a nonpassHe Ha akTUYECKUTE FPELLKM, [OBENM 0 OTKa3.
WanckBaHeTo 3a MMCMEHO yBeAOMsBaHe MOxe Aa He Obae cnassaHo OT
BBP, ako yeegomneHneto moxe Aa ObAe HanpaBeHO He3abaBHO Ha
MON3BATEJIA, HemocpeAcTBEHO NMpU W3BLPLIBAHETO Ha OnepauusTa.
Mpu oTKa3BaHe Ha M3MbIHEHWE HA NNATEXHO HapexaaHe OT CTpaHa Ha
BEP no Hakos ot npuuuHute, nocoyenn no-rope, MOJIBBATENAT Ha
nnaTexHara ycnyra 4b/ixu Takca cbrnacHo Tapudara Ha BBP.
Yn. 29. NON3BATEJIAT Ha nnaTtexHaTa ycnyra uma npaso Aa Hapeau
OTHOBO Cblyata nrnaTexHa onepauws no YCTaHOBEHUS B [EMCTBALLOTO
3aKkoHodaTencTso W Hactoswmre O6wWM ycnosus pefd, kato npeacrasu
HOBM NNATEXHWU JOKYMEHTU, OPOPMEHM C BCUYKA CTaHOAPTHU PEKBU3UTH
M B MOMEHT, B KOATO MOXe [a OCUrypu [OCTaTb4HO pasnonaraema
HanM4YHOCT 3a CymaTa Ha nnaTexHaTa onepauus 1 gbmxkumute Ha BBP
TaKCU 1 KOMUCHOHMU.

Pasgen IX. HEOTMEHMMOCT HA NIATEXXHOTO HAPEXOAHE
Yn. 30.1. MpveTo 3a uanbnHerne ot BBP nnaTexHo HapexaaHe He Moxe
Aa 6bae otmensHo ot MOMN3BATENNA Ha nnatexHaTa ycnyra.

30.2. B cnyyaute no un. 15.3 nonseatensat Ha MnaTeXHW
YCIyrn MOXe fa OTMEHU MNAaTEXHOTO HapexaaHe Hali-kbCHO A0 kpas Ha
paboTHNS feH, NpeaxokaaLl, YroBOPEHUs JeH.

30.3. MMpu pupekteH [ebWT nnaTeubT MOXe Aa OTMEHM
NNaTEXHOTO HapexaaHe Hali-kbCHO A0 Kpas Ha paboTHUS  [JeH,
npeaxoxaaLl yroBOPeHWs AeH 3a 3afbikaBaHe Ha cMeTkaTta My.

30.4. Cnep uatuareTo Ha cpokoseTe o un. 30. 2 - 30. 3, Ho
He M0-KbCHO OT 3aBEPSIBAHETO HA CMeTKaTa Ha Nonyyatens, NnaTexHoTo
HapexgaHe MOXe [ja Cce OTMEHM CaMo NpW Cbrmacue 3a TOBa MeXay
MON3BATENA Ha nnatexHn ycnyrm n BAHKATA, kato npu AMpekTeH
[ebnT ce N3nCKBa M CbIAcueTo Ha Nonyyartens.

Yn. 31. B cnyyal Ha OTMEHsHe Ha MnaTexHo HapexadaHe,
MON3BATENIAT Ha nnatexHata ycnyra [AbMKM Takca CbriacHo
Tapudata Ha bbP.

Pasgpen X. W3MbIHEHWUE HA CNYXEBHW ONEPALUK NO
CMETKWUTE HA KNUEHTA

Yn. 32. B cboTBETCTBME C MW3UCKBAHMSATA Ha [AeNCTBALLOTO
3akoHopatencteo, bEP nma npaBo ga 3agbmkaBa BOLEHUTE MpW Hes
cmeTk, 6e3 MONSBATENAT/KIMEHTBT unu HeroB MbNHOMOLLHMK Aa €
nojaBan npesBapuTENHO U3PUYHO CbIMacke 3a TOBa, B CHIEHUTE Cryvau:

32.1. TMpu n3BbpPLIBAHE HA MPUHYAUTENHO U3MbAHEHUE BbPXY
aBoapuTe Mo CMETKUTE MO pef CbracHO 3aKoHa;

32.2. Mpw n3BbPLLBaHE Ha CryxebHN KopurrpaLyy Npesoau no
peda v npu ycnoBusATa Ha 3akoHa 3a NnaTeXHUTe YCnyru 1 nnaTexHuTe
cuctemn n Hapepba Ne 3 Ha BHB, B kouto cnyyan BBP nma npaso ga
337K CMETKUTE HA CBOW KNMEHTW UMW BCsika Apyra TsXHAa CMeTKa npu
BAHKATA ¢ pasamepa Ha HegbmKMMO MOCTbAMIM CyMW B pe3ynTaT Ha
TPELUHN MHCTPYKUMW WIMMM TEXHUYECKM TPELIKM MPU U3MbIHEHWE Ha
nnatexuute onepauuu. B nocoyeHata xwnotesa BBP um3BbpLliBa
KopurvipaliaTa onepauus ¢ noanexaliata Ha kopurupade cyma, [opu
aKko B [pyry Cryyaum He MOXe Aa W3BbpLUBA onepauun oT BaHkoBuTe
CMETKM n/unm cmeTkuTe ca bunu 3anopupanqu.

32.3. Mpw cnyxebHOTO cbOMpaHe Ha B3eMaHWs 3a ObIKUMM OT
TUTYNSIPA CyMM, Bb3 OCHOBA Ha MMCMEHO CbImacue, [OafeHo OT
MON3BATENA nHa nnatexHa ycnyra B nonsa Ha BBP, kakto n B apyru
cnyyau, gorosopeHu mexay NMON3BATENA n BBEP.

Yn. 33. B cnyyain Ha HepocTaTbyeH aBoap Mo cMeTkata, HecbOpaHuTe
CyMM Ce yabpXaT aBTOMAaTMYHO OT MbpBOTO NOCTBLIEHWE Ha CPEACTBa
no cMeTKarta.

Pasgen XI. MPEOQOCTABAHE HA WH®OPMALMUA NO MNATEXHU
OMNEPALMKU

Yn.34. BAHKATA npegocTassa Ha KIMEHTA uHdopmaums 3a BCUYKM
M3BbPLUBAHM NMATEXHW ONEPaLMM M HANMMYHOTO Cango No CMETKUTE My B
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cpokoBe, 006em 1 ¢ BCuykK uanckyemn peksusuti no 3rYMC v Hapenba
Ne 3 Ha BHB.

34.1. CraHpapTHMTe OTY4ETW MO CMeTKa Ca C MeceyHa
NepUOANYHOCT, MPEeLoCTaBsHN Ypes ycnyraTta ,EnekTpoHHo OaHkupaHe”
WM Ha xaptueH Hocuten, ako KIMEHTBT He nonssa ycnyrata
,ENEKTpoHHO BaHkupaHe". KnneHTbT Moxe Aa 3asiBn fpyra nepuoan4HoCT
Npu MOMbIIBAHETO Ha JOKYMEHTUTE 3a OTKPMBaHe Ha CMeTka WnM uype3
M3pUYHO MCKaHe 3a MPOMSHA B PeAa Ha NpeaocTaBsHe Ha OTYETY.

34.2. Cnep kaTo cmeTkaTa Ha nnateua 6bae 3ambimkeHa Cbe
cymaTta Ha OTAENHa nnaTexHa onepauus no Hactoswute 06K ycrnosus,
BAHKATA my npepocTaes He3abaBHO Ha XapTUEH WUNW ApYr AbArOTpaeH
HOCUTEN cregHaTta MHopMaLys:

1. perucTpauMoHeH HOMEP Ha NnaTexHaTa onepauus W, Korato
€ HeobXxoanMo, MH(OPMALIS OTHOCHO NonyyaTtens;

2. CTOMHOCTTa Ha nnaTexHata onepauus, u3paseHa BbB
BanyTata, B KOATO € 3aAbllkeHa nrnaTexHara CMeTka Ha nnateua, unm
BbB BanyTara, NoCOYeHa B NNaTEXHOTO HapexaaHe;

3. BaHHM 33 pa3mepa Ha BCUYKW TakCU W FIUXBM, SbIKUMU OT
nnatela BbB Bpb3ka C NnaTexHata onepauus, NpeactaBeHn no BUA U
CTOWHOCT;

4. obMeHHMS KypcC, WU3NON3BaH OT JOCTaBYMKA Ha MNaTeXHM
yCnyrn no OTHOLIEHMEe Ha MnnaTexHara onepauus, W CTOMHOCTTA Ha
nnaTexHara onepauus cnef u3sbplueHaTa 0bMsHa Ha BanyTa;

5. Banbopa Ha 3afbikaBaHe Ha nnaTexHata cmeTka unu
jarata Ha noryyaBaHe Ha NnaTexHOTO HapexaaHe.

34.3. Cnep v3mbiHEHMETO Ha OTAEMNHa nnaTexHa onepauus no
HactoswmTe O6wwm ycnosus BBP npegoctaBs Ha  nomydatens
CBOEBPEMEHHO Ha XapTMeH MmK Opyr ObAroTpaeH HOCUTEN crnegHata
WHchopmaLys:

1. peructpaumoHeH HoMep W MHOPMaLMS OTHOCHO nnateua,
KaKTo 1 BCAKa [Apyra WHGoOpMauus, npuapyxasalia nnaTexsara
onepauus;

2. CTOMHOCTTa Ha NnaTexHaTa onepauusi, M3paseHa BbB
BaryTaTa, B KOSITO € 3aBEpeHa NnaTexHara CMeTka Ha nonyJarens;

3. BaHHM 33 pa3mepa Ha BCUYKW TaKCU U NIUXBM, SbIKUMU OT
noryyaTens BbB Bpb3ka C NnaTexHaTa onepauusi, NPpeacTaBeHu no BUg 1
CTOMHOCT;

4. 0bMeHHUS Kypc, M3NON3BaH Mpu nnaTexHara onepauus ot
[OCTaBYMKa Ha MNaTeXHW YCryru Ha nomnyvaTtens, M CTOMHOCTTa Ha
nnaTexHara onepauus npeau obmsiHaTa Ha BanyTa;

5. Banbopa Ha 3aBepsiBaHe Ha CMeTkaTta Ha nomnydarensi.

Paspen XIl. OTPAHUYEHWUA NPU U3MNON3BAHE HA MNATEXEH
WHCTPYMEHT

Yn. 35.1. BAHKATA uma npaBo Aa 6riokvpa 13nonaBaHeTo Ha MnaTexeH
WHCTPYMEHT 1Mo 0BEKTUBHI NPUYMHNA, CBBP3aHN ChC:

35.1.1. CurypHoCTTa Ha NNaTeXHUS MHCTPYMEHT;

35.1.2. CbmHeHve 3a HepaspelueHa ynotpeba Ha mnaTtexeH
WHCTPYMEHT;

35.1.3. Ynotpeba Ha nnaTexHWs MHCTPYMEHT C Lien 13Mama;

35.1.4. 3HauuTenHo HapacHan puck nnaTeubT Aa He e B
CBCTOSHME [@ U3MbITHW 3aAbIIKEHNETO CU 33 NnallaHe — Npy NnaTexHu
WHCTPYMEHTW C NPeAOCTaBAHE Ha KpeauT.

35.2. BAHKATA wuHdopwmpa nnateua 3a OnokupaHeTo Ha
NNaTeXHNS MHCTPYMEHT W 38 NPUYMHUTE, HanoXunu 6rokMpaHeTo, OCBEH
ako [aBaHeTo Ha Ta3n WH(opMauus He € MO3BONMEHO nopagw
CboOpaKeHUs 3a CUIYpHOCT WNW C OrMe[ CMas3BaHeTO Ha HOPMaTWBHM
W3NCKBaHWS,  MpenmsTcTBaWM  MH(OPMMpaHETO  Ha  mnateua.
VHdopmaunsaTa ce npegoctaBs npean 6GMOKMpaHETO MnM Hal-KbCHO
HenocpeaCTBEHO Crief, brokmpaHeTo.

Pazpgen Xlll. UBMEHEHUA W YBEQOMIEHUA

Yn. 36. BAHKATA ysegomsBa KIMMEHTA 3a Bcuukv npeasvxaaHu
npomenn B Hactoswute OBww ycnosus v B Tapudara 3a ycnoBusTa,
NMXBUTE, TAKCUTE W KOMUCWOHWUTE 3a IOPUAMYECKM NULA, OTHACALLM Ce 4O
npefocTaBsHUTE NNAaTeXHW yCryri, B CPOK He Mo-Manko OT ABa Mecela
npeau AataTa, Ha KOSTO e MPeanoXeHo NPOMeHUTe Aa BnsA3aT B cuna,
uype3 CcbobLLeHNs B BaHKOBMS CanoH 3a KNMEHTHW, Ype3 nybnukyBaHe Ha
CboDlLeHMe B cuUcTeMata 3a ENeKTPOHHO OaHkupaHe, KakTo M 4pes3
nybnukyBaHe Ha NPOMEHWTE B WHTEPHET cTpaHuuata Ha baHkata Ha

agpec www.bbr.bg. KIMEHTBT Moxe ga nonyuu npeasukoaHuTe
NMPOMEHU Ha XapTWeH HocuTen B odmc Ha BaHkara.

36.1. KINIMEHTBT e obBbp3aH C NPOMEHMTE, OCBEH aKO
nucmeHo He yBenomu BBP, ye He mpuema Te3n npomenw, npeau aatata
Ha Bru3aHeto UM B cuna. B cnyvain ye KINMEHTDBT He e cbrnaceH ¢
npeasioxXeHnTe NPOMEHH, TO UMa NPaBo Aa npekpaTh cktoyeHnTe ¢ BBP
[I0TOBOPU 1 Ja 3aKpue MNaTexHUTE CM CMETKMW, MO BCSKO Bpeme Mmpeau
npoMeHWTE Aa BNsi3aT B cuna, 6e3 [ja HOCU OTTOBOPHOCT 3a PasHOCKM M
obesLeTeHus.

Paspen XIV. MPEKPATABAHE

Yn. 37. KNMEHTBHT moxe no BCsSKo Bpeme Aa MpekpaTu Aorosopa, bes
[a e [ITbXeH Aa 0Tnpass npeaunasecTie kbM BBP, ocBeH ako u3puyHo He
€ YrOBOPEHO APYro Mexay CTpaHuTe, Npu YCNoBKe Ye HAMA HemnoraceHu
3aabmkeHus koM BBP.

37.1. Mpwn npekpaTsiBaHe Ha [AOrOBOP MO UCKaHe Ha TUTYNApS,
koiTo e bun B cuna noeeye ot 6 meceya, KIIMEHTBT He gbmxu Takcu
WNW HEYCTONKW 3a NpekpaTsBaHeTo.

37.2. Pa3avepbT Ha TakcuTe UK HeyCTOMKUTE 3a NpekpaTsaBaHe
Ha [oroBopa, € onpedeneH CbrmacHo fAencrsaliara Tapuda Ha BBP,
OCBEH aKO M3PWYHO HE € YTOBOPEHO APYro MeXay CTpaHuTe.

Yn. 38. BAHKATA moxe pa npekpatm 6escpoyeH [orosop ¢
npean3BecTre CbC CPOK OT ABa Meceua. [peansBecTueTo ce npesocTass
Ha KITMEHTA Ha xapTueH unu apyr 4bnrotpaeH HocuTen.

Yn. 39. MMpn npekpatseaHeto Ha pgoroeop KIIMEHTHT 3annawa
HauMCnsABaHUTE NEPUOANYHO NO AOTOBOPa TaKCW 3@ MMATEXHW YCyru
NpOMOPLIMOHaNHO Ha W3TEKNUS Nepuog Ha felcTBue Ha Aoroeopa. Korato
TakMBa TakCcM Ca MnaTeHW aBaHCOBO, Te Ce Bb3CTaHOBABAT
NpOMOPLIMOHANHO Ha CPOKa Ha MPeKpaTABaHETO.

Yn. 40. YneHose 37 - 39 He ce npunaraT npu NpekpaTsBaHe Ha JOroBOp
nopagu Hen3mbITHEHNE Ha 3abIKEHWE Ha efHa OT CTpaHuTE.

Yn. 41. lNpu 3akpuBaHe Ha nnaTexHa cMeTka baHkaTa Bb3cTaHOBsIBA Ha
TUTYNSIpA  OCTaHanuTe MO CMeTkaTa CpeactBa WM  CpeAcTBarta,
HeuM3rnonaeaHu 3a MNaTexHW onepauuu Wnu Takcy 3a NogAbpxaHe Ha
CMETKM.

Pasgen XV. TAKCU U KOMUCUOHU

Un. 42.1. 3a non3saHuTe MNATEXHW U APYIA YCNYrM U BbB BPbL3KA ChbC
CKMioYeHnTe no cunata Ha Hactoswmte OOWwW ycnoBus [OrOBOPM,
MNMON3BATENAT/KNMEHTBT pbnxm Ha BBP Takeu M KOMUCMOHM,
Onpefenexn no Bug, pas3mep, NEpUOAMYHOCT W MpU YCMOBUS ChIMACHO
JeincTBallaTa KbM gatata Ha nnaLlaHeto um Tapuda Ha BbP.

42.2. BEP uma npaBo aa 3agbmkasa cryxebHo no pega Ha un.32 no-
rope, BCAKa efHa CMeTka, BoAeHa Ha umeTo Ha [MOJI3BATENA, ¢
IBIKUMUTE OT HEro Cymu.

Pazpen XVI. MPUNOXWMO NPABO U PEQl 3A NMPABHA 3ALLUTA

Yn. 43. 3a Bcuukm BBNPOCK, Heypeaeru B HacToswmTe O6Lwm yenosus, B
porosopa mexgy KIMMEHTA w BBP, ce npunarat pasnopegbute Ha
3MYNC, Hapenba Ne 3 Ha BHB, 3akoHa 3a KpeauTHWUTE WHCTUTYLMK,
3aKoHa 3a eneKTPOHHWS JOKYMEHT M eneKTPOHHWA nognuc, 3akoHa 3a
npegocTaBsiHe Ha (HMHAHCOBW YCAYrM OT Pa3CTOsSHUE W BCUYKU Apyri
OTHOCMMM pa3nopenbu Ha AeicTBaWOTO ObRrapcko W eBpONencko
3aKOHOAATENCTBO.

Un. 44. Ako Hskos OT pa3nopenbute Ha Hactosawwute OBwwm ycnosus e
WNM CTaHe HeBanupHa, TOBa He 3acsra MPUNOXUMOCTTa Ha OCTaHanuTe
pasnopenbu ot ObLuTe ycrnosus.

Un. 45. BAHKATA u KIMMEHTBT nonarat ycunus u ce CTpemsT ga
ypexaaT BCUYKM Bb3HUKHANM MOMEXAY MM CTIOpPOBE Ype3 NPEeroBopu v Ha
OCHOBATa Ha B3aMMHO CNopa3yMeHie Mo U3BbHCbAEOEH pes.

45.1. BbB Bpb3ka C NPEAOCTABAHETO Ha MMATEXHW YCRyru
KIMEHTBT wma npaBo Aa nogage nmucmeHa xanba po BBP,
BKMIOYMTENHO W Ha uMeiin agpec: complaints@bdbank.bg.

45.2. BAHKATA ce npousHacs W yBedomsiBa MUCMEHO
KIMEHTA 3a pelieHneTo cu no xanbata B cpok Ao 15 paboTHu AHu,
npeasuaeH B Mpouenypata 3a npuemaHe n obpaboTka Ha xanbu B BBP,
Hanu4Ha Ha MHTEPHET CTpaHuLaTa Ha baHkaTa.

45.3. Tlo usknioueHue, korato bBP He moxe ga ce npousHece
B Cpoka no 45.2. no HesaBucelln OT Hes npuumHu, BBP e anbxHa ga
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usnpatn Ha KIIMEHTA oTroBop, B KOATO SCHO fa NOCOYM MPUYMHUTE 3a
3abaBarta, kaKkTo u cpoka, B koinTo KIMMEHTBT we nonyun pewweHneTo no
xanbata my. B 1031 cnyyail CpOKbT 3a Nony4yaBaHe Ha peLUeHne He MoXe
pa Haaeuwaea 35 paboTHM AHK OT Nomy4yaBaHeTo Ha xanbara.

Un. 46. Ako BEBP He ce npousHece no xanbata B NpeaBuaeHNUTE CPOKOBE
no un. 45, kakto u korato mexgy BBP u KIIMEHTA He ce nocturHe
cbrnacie WM Korato pelleHueTo Ha baHkata He ygoBneTBopsea
KIMWEHTA, KITMEHTDBT uma npaso ga oTHece cnopa Ao MomuputenHata
KOMMCMSI 3a MNaTEXHN CropoBe, Ch3aaaeHa kKbM KomucusTa 3a sawumra
Ha noTpebutenute agpec: rp. Codoms 1000, nn. CnaseiikoB Ne4A, er. 3;
TenedoH: + 35929330577; chakc: + 35929884218; enekTpoHHa nowia:

adr.payment@kzp.bg; WHTEPHET  CTpaHuuya:  www.kzpbg
http://abanksb.ba/pkps nnu go komneTeHTHNUS GbArapckK ChA.

Pazgen XVII. KOPECNOHAEHUMA

Un. 47. KopecnoHgeHunsTa Mexay CTpaHuTe ce Boau Ha 6bnrapcku esuk,
B nucmeHa copma, Ha agpecute Ha BBP u KIMEHTA, nocodenn B
porosopa. Beuuku yegomneHus ce u3BbpLUBAT B NMCMeHa dopma Ha
nocoyeHuTe agpecu, no dakc umnu e-mail, OCBEH ako B HacTosiLLMTE
O6LLK YCroBuS 1 KOHKPETHUTE [OrOBOPU HE € W3PUYHO MpeaBWAEH Apyr
HauWH Ha yBeaoMsIBaHe.

Pazpgen XVIIl. APYIY YCNOBUA

Un. 48. Kato agmuHucTpatop Ha nuyHu aanHn BBP cnassa eBponelickoto
3aKOHOLATeNCcTBO M 3akoHoaaTencTBoto Ha Penybnuka Bwnrapus,
BkntountenHo PernameHt (EC) 2016/679 Ha EBponeiickus napnameHT u
Ha CbBeTa OTHOCHO 3aluTaTa Ha (Pu3nyeckuTe nuua BbB Bpb3Ka C
00paboTBaHETO Ha MUYHM AaHHW W OTHOCHO CBOBOAHOTO ABMXEHME Ha
TakuBa AaHHM U 3a oTMsaHa Ha [upektua 95/46/EQ (06w, permameHT
OTHOCHO 3alLuTaTa Ha JaHHuTE).

48.1. JlnyHnTte gaHHM Ha KNnMeHTUTe ce obpaboTeaT 3aKOHOCHLOOPa3HO
NpW HanMnU4ve Ha NOHEe eAHO OT ycroBusiTa no Y. 6, nap. 1 oT NocoYeHus
pernameHT.

48.2. [leTainHa uHcopmauus 3a BugoBeTe 06paboTBaHN NUYHW AaHHU
MOXe Ja ce oTKpKe Ha cainTa Ha BBP -
http://www.bbr.bg/bg/info/privacy policy

Un. 49. Odaktute u obcTosiTencTBarta, 3acsral HanuMYHOCTUTE W
onepauuuTe NO CMETKUTE M BIIOrOBETE Ha KMMEHTUTE, CbCTaBMsBaT
0aHkoBa TaiHa.

49.1. BAHKATA moxe ga paskpuBa CBeEHMs M [aHHW, CbCTaBNsBaLLM
OaHkoBa TaWHa MO CMMUCbia Ha  JedcTeawoto  Gbarapcko
3aKOHOAATENCTBO, CaMO Mpef OMPaBOMOLLEHU ChC 3aKOH WHCTUTYLWK,
OpraHu 1 nuLa 1 camo B CIyyau, U3pUYHO MOCOYEHU B 3aKoHa M/unu apyr
HOPMAaTWBEH aKT, KakTO M Mpu ChasBaHe Ha BCUYKM HOPMATUBHO
onpeaenexu yCrnoBus 1 peg 3a Toa.

49.2. KNNEHTBT e anbxeH Aa He paskpua nped TPETW NuLa AaHHWUTE
3a 6aHKOBWTE CY CMETKM UM MO APYT HAYMH Aa Cb3AaBa NPeLnocTaBky 3a
JOCTbN A0 MH(OPMALWS, AaHHU W JOKYMEHTH, CBbP3aHU CbC CMETKUTE
My, KaTo e JTbXeH Aa Npeanpume BCUYKA MEPKM CPeLLly Bb3MOXHOCTTA
33 3BBLPLLBAHE Ha OnepaLyum No TX OT HEOMPABOMOLLEHM NuLa.

Yn. 50. BAHKATA e nuue, 3agbixeHo Aa npunara Mepkute W cnassa
3ab/KEHNATA, PernaMeHTUpaHu B CMeLManHoTO 3aKOHOAATencTso 3a
MepKTe MNPOTMB W3NMPaAHETO Ha napu M Oopbata ¢ Tepopusma.
KINMEHTBT e gnbxeH Aa NpefocTaBs BCUYKM M3UCKYEMW LOKYMEHTU 3a
cobCcTBeHaTa CU UAeHTU(MKaUMS, NPeACTaBUTENM U NnL@, KOUTO ca
OBJaCTeHM Aa Ce pasnopexaaTt C HaNMYHOCTUTE N0 CMETKM.

50.1. Tpu npomsHa Ha obCTosTENCTBATA, CBbP3aHN C MAEHTU(MKALUMAT,
Mo BpeMe Ha OCLLLECTBSBaHE Ha OmepauusiTa UnM CAenkata unuM Ha
npodhecnoHanH1Te unu Tbprosckute otHoweHus, KIMMEHTbT cnefsa aa
yBegomsBa bAHKATA, kato npeacTaBs CbOTBETHUTE YOOCTOBEPUTENHM
[OKYMEHTY B 74HEBEH CPOK OT HACTbNBaHE Ha NpoMsiHaTa.

Yn. 51. MapuyHuTe cpencTea no cMeTkATe ca rapaHTupanu ot PoHaa 3a
rapaHtupaHe Ha Bnorosete B Oankute (®IBB), cb3pageH u
yHKumoHmpaly, B Penybnuka Bbnrapus, fo rapantupadns pasmep (196
000 neBa) cbrnacHo peda v Mpu ycroBusiTa, npeaBuaeHn B 3akoHa 3a
rapaHTupaHe Ha ernorosete B 6aHkuTe (3MBB).

51.1. Bankarta npepoctassa Ha KITMEHTA VHdopmaumoHeH GtonetuH 3a
Bnoxutenute /VHpopMaLmroHHUs BloneTuH/, KakTo ¥ [OMbIHUTENHA
nHepopmaums cernacHo 3IBB.

51.2. VHdopmaumoHHaT  6loneTuH, KOWTO CbAbpka OCHOBHAaTa
MHEOPMALMSA OTHOCHO 3alLMTaTa Ha BIOroBETe, M3rOTBEH B CHOTBETCTBME
¢ 3aKoHa 3a KpeanTHUTE MHCTUTYLMK, ce ocurypssa oT BBP Ha KITMEHTA
npeav CKNioYBaHe Ha A0rOBOP W Cref TOBa Hal-Manko BEAHBX FOANLLHO.

Hacrosiwmre O6LumM ycrnoBust ca NpuUeTW C pelueHne Ha YnpaBuUTENHUS
cbBeT Ha ,bunrapcka OaHka 3a passuTve® ALl no npotokon Ne
48/10.07.2018r., nameHeHu ¢ npotokon Ne 81/19.12.2018r. n Bnm3at B
cuna cuutaHo ot 22.02.2019r.

[Tpn nmeHa 1 nognmc/
Monyunx eksemnnsip ot O6wuTe ycrosust Ha Bbrrapcka GaHka 3a
passute’ ALl 3a npefocTaBsHe  NMaTEXHW yCryrM Ha
IOPUANYECK NTLA M €HOMNNYHN THPrOBLW

TTBIHOMOLLIHUIK ....oooereisececece et
[Tpn umeHa 1 noanuc/
Monyunx eksemnnsap ot ObwwmTte ycnosus Ha ,Bbnrapcka 6aHka 3a
passutne* Al 3a nNpegocTaBfHE — MNaTEXHW YCNyrW Ha
tOpMONYECKV NULIA N €AHONNYHI THPrOBLM
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MpunoxeHue Ne 1

CPOKOBE 3A NPUEMAHE U U3MbJIHEHUE HA MNATEXHU HAPEXOAHUA

. MpeBoam B vyxaecTpaHHa BasnyTa

1. MpeBoaM B YyXaecTpaHHa BanyTa, HapeAeHW ¢ 06UKHOBEH Banbop (ABa paboTHW OHU cried AaTaTa Ha HapeXgaHeTo)

Cpok Ha npuemaHe

[le6uteH Banbop
(3a cmeTkara Ha

Banbop npu 6aHkarta

KaHan: Ha HapexaaHeTo HapeauTens) KOPECNOHAEHT KomeHTap
EnekmponeH Mo cneapaly Mo cnepgaly paboteH
KaHan 0o 16.304 paboteH feH ([+2) AeH (0+2)
Xapmuen Mo cneapaly Mo cnepagaly paboteH
Hocumen 00 16.30 4 paboTeH fieH ([1+2) aeH (0+2)
2. MpeBoau B YykAecTpaHHa BanyTa, HapeAeHu ¢ eKCNPeceH Banbop (eAUH paboTeH AeH cnef AaTaTa Ha HapeXxaaHeTo)
[e6uteH BanLop
Cpok Ha npuemaHe | (3a cMeTkaTaHa | Bambop npu 6aHkata
KaHan: Ha HapexaaHeTo HapeauTens) KOPECNOHAEHT KomeHTap
EnekmpoHeH Cnepgaly paboteH | Cneggaly paboTeH aeH
KaHan 00 16.304 AeH (4+1) (a+1)
XapmueH Cnepgaly paboteH | Cneggaly paboTeH aeH
Hocumen 00 16.30 4 aeH (O+1) (a+1)
3. MpeBoau B YyxAecTpaHHa BanyTa, HapeAeH! CbC CynekcnpeceH Banbop (C AaTata Ha HapexaaHeTo)
[e6buteH Banbop
Cpok Ha npuemaHe | (3a cMmeTkaTaHa | Banbop npu 6aHkata
KaHan: Ha HapexaaHeTo HapeauTens) KOPECNOHAEHT KomeHTap
baHkama cu 3anasea npasomo da He npueme
EnexmpoHeH Columsat paboteH | CoblumsT paboTeH feH | U3NbIHEHUEMO Ha Npeeod Cbe
KaHan 00 15.00y4 aeH (0) (L) CYNEePeKcNpeceH 8anbop
baHkama cu 3anasea npasomo da He npueme
XapmueH Columsat paboteH | CoblumsT paboTeH feH | U3NbIHEHUEMO Ha Npeeod Cbe
Hocumen 00 14.30 4 aex (0) (1) CynepexkcnpeceH 8anbop

4. Mpeeoau B EUR, 3a 6aHka oT

(eauH paboTeH peH

EWNN, ¢ pasHocku no npeBoga ‘SHA’ (“cnogenenn’) HapedeHu ¢ 0OMKHOBEH Banbop

cnep AaTaTta Ha HapexaaHeTo)

Cpok Ha npuemaHe

[le6uteH Banbop
(3a cmeTkaTa Ha

Banbop npu 6aHkarta

Kanan: Ha HapexaaHeTo HapeguTens) KOPECMOHAEHT KomeHTap
EnekmpoHeH Cneppaly paboteH | Cneggaly paboTeH aeH
KaHan 00 16.30 4 aeH (0+1) (a+1)
5. MpeBoay B EUR, 3a 6aHka ot EWM, ¢ pa3sHocku no npeBopa ‘SHA’ (“cnogeneHn”) HapefieHN cbC cynepekcnpeceH Banbop
(c paTara Ha HapexpaaHeTo)
[le6uteH BanLop
Cpok Ha npuemaHe | (3acmeTkataHa | Banbop npu 6aHkata
Kanan: Ha HapeXaaHeTo HapeguTens) KOPeCnoHAEHT KomeHTap
ba+kama cu 3anassa npasomo da He npueme
EnekmpoHeH Columst paboteH | Columst paboTeH AeH | U3NbIHEHUEMO Ha NPesod Chbe
KaHan 00 15.00 4 aeH (0) (1) CYNEPEKCNPECEH 8abop
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bBenexku:
1. Tabnuuute nog Homepa 1, 2 1 3 ce 0THACAT 3a BCUYKM MPEBOAM B YY)KAECTPAHHA BanyTa, C U3KIIOYEHUE Ha

nocoyeHuTe B Tabnuun 4 n 5.
2. HapexpaaHus, npeacraeequ B baHkata cnea nocoueHUTe KpaiHu YacoBe, ce 3aBexnaart C AaTa cneagaly paboTeH aeH

1 BanbopbT Ha U3NMbJIHEHWE CEe U34UCNABa CNpsAMO Tasn aaTta.

BbTpewHobaHKkoBU NpeBOAM B YykAeCTpaHHa BanyTa
DebuteH
BanbLop (3a Banbop npu
Cpok Ha NnpuemaHe | CcMeTKaTa Ha GaHkaTa
Kanan: Ha HapexaaHeTo HapeaguTens) KopecnoHAeHT KomenTtap

EnexmpoHneH Columst Cblwar paboteH
KaHan 00 16.304 paboTeH geH (1) aeH (4)

XapmueH Columst Cblwar paboteH
Hocumen 00 16.30 4 paboTeH aeH (1) aeH (0)

benexka: HapexgaHws, npegctaBeHn B baHkata cref nocoYeHUTe KpanHu YacoBe, Ce 3aBexdaT ¢ AaTa creasally pa60TeH OeH n
BanboOpbT Ha U3MbIHEHWE Ce U34nUcnABa CnpAMO Ta3n aaTta.

MonyyeHu NpeBoAY B YyXAECTPaHHA BanyTa

MnarexHa Cpok 3a Banbop npu KpeguteH Banbop
cucrema: nonyyaBaHe Ha OaHkaTta (3a cmeTkaTa Ha
HapexpaaHeTo KOpPeCcnoHAEHT nonyyarens) Komentap

Mpesodu, nonydeHu cned 17.00 Y. , ¢ 8anbop
mekywusi pabomeH OeH, ce 3asepsisam no
cmMemka Ha honyyamenisi Ha criedeaujusi

TAPTET2/ Columst Cblwar paboteH | pabomeH OeH ¢ 8anbopa Ha hiamexHama

SEPA/ SWIFT | om 8.454 0o 17.30 y | paboTeH geH (1) aeH (0) UHCMPYKUYUST
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Il. MpeBoau B HauuoHanHa sanyta

V13nafieHn NpeBoam B HALMOHaHa BanyTa

Cpok Ha
K . MnatexHa De6uTeH Banbop (3a cMeTkaTa | Banbop npu 6aHkaTa Ha
aHan: . npvemaHe Ha
cucrema: Ha HapeguTens) nonyyvarens
HapexaaHeTo
BUCEPA 00 14.45y4 Columat paboteH aeH (0) Colupnsat paboteH aeH (4)
EnekmpoHeH
KaHan PUHIC 0o 15.15y4 Columat paboteH ae (4) Columnat paboteH ae (4)
BvmpewHobaHkKos 0016.30y Columat paboteH aeH (0) Columnsat paboteH aeH (4)
BUCEPA 00 14.304 Columat paboteH ae (4) Columnart paboteH ae (4)
Xapmuen
Hocumen PUHIC 00 15.00y Columat paboteH aeH (0) Columnsat paboteH aeH (4)
BbmpewHobaHKo8 00 16.30 4 Columnsat paboteH aeH ([) Columsat paboteH aeH ([)

Benexxa: Hapexaanus, npencraseHu B baHkaTa cnef nocodeHUTE KpaiHu 4acoBe, Ce 3aBexaar ¢ Aata criefgall paoTteH
[EH 11 BanbOPbT Ha U3MbIIHEHNE Ce U34MCTIABA CMIPAMO Tasu Aarta.

MonyyeHn NpeBoau B HaLUMOHaNHa BanyTa

MnatexHa 0 523:::% Banbop npu
cucrema: P GaHkaTa Ha KpeauTeH Banbop (3a cmeTkara
HapexgaHeTo
HapeguTens Ha nonyvarens) KomeHTap
CoLumat paboteH
BUCEPA 00 16.304 aeH (4) Columart paboteH ae (4)
Coblpar paboteH
PUHIC 00 16.00y aeH (0) Columsat paboteH aeH (0)
Cobluar paboteH
BbmpewHobaHKos 00 16.30 4 aeH (0) Columnsat paboteH aeH (0)




